Questions
1. Identify the source systems in the NWIS BI. What technologies are they using?
Microsoft access, Microsoft excel.

2. What sort of metadata does NWIS need to store?
Personal, policy details, claims and financial transactions. 


3. What fact tables and dimensions are NWIS going to need in their new system?
Policy fact, claims fact, payment fact, commission fact, underwriting fact, customer interaction fact, common dimension tables,policy dimension, product dimension, time dimension, agent/broker dimension, claim dimension, location dimension, vehicle dimension,coverage dimension, snapshot fact table, adcance / enterprise level additions, simple star schema, key KPIs support


4. What data marts do NWIS already use, and what will they need to create in future?
A cross-company ‘information management group’ was set up to focus on best practices on information usage. It helps users to develop their analytical skills as they use the information in the database. The team is about to embark on a data mining prototype for the business insurance department.
