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[bookmark: _Toc124450764]1.Introduction

This report aims to demonstrate understanding of the work relationship and how it is regulated by highlighting skills and knowledge that contribute to effectiveness at work. Secondly, the recruitment and selection processes will be evaluated based on the scenario made in week 9. Finally, the development of a personal career will be deepened, focusing on skills, experiences and goals set for the desired career. Mainly, an employability approach will be taken, which is a range of skills, knowledge and attributes that the graduate has that will contribute to success in a professional career (Kempster).
























[bookmark: _Toc124450765]2.  The Employment Relationship
[bookmark: _Hlk123863252]Bond established in the universe of work, in the form of rights and obligations of both parties.
Health and Safety at Work Act (1974)
One of the fundamental principles used in the workplace. HASAWA 1974 requires that services have adequate staff training to ensure health and safety procedures. The importance of employers providing a stable environment and taking care of the well-being of employees independently in the service area. Provide training in hygiene, techniques and handling of services or equipment so that they are safe from danger as well as having a competent person to supervise the works and safeguard(legislation.gov.uk).
Employment Rights Act (1998)
This law aims to establish the 5 facts which the employer can use as grounds for dismissal for just cause. The reasons for the dismissal must be plausible because if not, the employee can be involved in the process. This law presupposes reasons why a dismissal for just cause may occur, such as unacceptable or inappropriate conduct, when the worker falls under the contracted work, when he violates the laws or contract, also when the position he held ceased to exist or a restructuring(Section 98 Employment Rights Act Dismissals,2022).
We can exemplify in the pandemic many people were fired because many establishments closed and also the movement lowered and had to reduce staff.
Equality Act (2010)
Aims to legally protect people against discrimination in the workplace and in society at large, by strengthening protection in some situations. This law understands that we are all equal before the laws without preference or discrimination in the work environment either by age, sex, religion, marital status, race, maternity or pregnancy and disability(Gov.uk,2015)
I can illustrate myself as an example when I worked as a kitchen assistant in which I was the only black person. However, one day a colleague told me that I had to work hard because I am black and I have the stature to work. I didn't answer, I just let the boss know that this situation also had witnesses and she was fired for racial discrimination.
The employer’s responsibilities
All employers, regardless of the size of the business, must, as a matter of principle, ensure appropriate working conditions, provide training on hygiene and safety at work, provide a safe workplace, respect the regulations provided for in the labour law.
The employer is responsible for remuneration and allocation of benefits to its employees, allocation of vacations as well as non-discrimination of gender, race, age(Willis,2019).
Employee’s responsibilities
Employees must respect the contract as well as the regulations provided for in the labour law. Respect co-workers and the boss, prevent dangerous situations or put others in danger. Work hygienically and safely, estimating and making good use of equipment. Also, do not use drugs or alcoholic beverages in the workplace, as well as communicate irregular situations(Beck,2014).
 For instant, my colleague worked in a metallurgical factory one night they removed the protection from a machine and did not put it back on. On the next shift, someone was seriously injured. My colleague was fired for cause, and a negligence suit was filed for endangering the lives of others.
[bookmark: _Toc124450766]2.1  The Recruitment Process
Recruitment is a process of choosing the ideal candidate for the desired position. In the recruitment process should be based on policy such as Equality Act 2010. basically the recruitment process goes through a process of identifying the position to be offered, then creating a list of requirements, qualifications, for filling the vacancy.
Advertisement means of announcing or disclosing the need to request people for a certain position in the company, usually done by recruitment companies, by advertisements on television, newspapers, magazines, or job sites such as Indeed. it must contain all the information inherent to the position to be occupied, from location to type of job to hours. As I learned that not all job postings are in the same place. For example, a job advertisement for a director is not found in the metro newspaper, we can find it on the company's specific website or on sites such as LinkedIn (Indeed Editorial Team,2022).
Job description
A brief overview of responsibilities, qualifications, rules, requirements for occupation and the position that the company intends to make available.
 Person Specification
It is the act of specifying the most detailed, clear and objective criteria that fit the required function.
 Application forms
We allow us to have knowledge about the candidates' data, facilitating the collection of information, helping to analyse the requirements of what is sought. Some jobs do not accept CV and opt for the application form(Cheary).
It is an application that contains candidate data to be evaluated according to the requirements met by the employer.
Attached is my application form with all my personal data and my professional career, experiences and skills possessed, and which are identified with the requirements of the job for which I applied.
This data facilitates the process of choosing the candidate for the next phase, helping to have elements for future questions in an interview.
 I chose to apply for Cook because I have several work experience in the school cafeteria as well as in cleaning, as well as I also had the opportunity to take training in hygiene and safety at work, training in cooking and training in cleaning. Which fits well with the job I chose to apply for.
Short Listing 
Are the candidates relevant skills to continue the process.






[bookmark: _Toc124450767]3.Refletion about the Interview
 
First of all, I would like to thank the Professor for the way in which the lesson allowed me to learn a lot in a very motivating way. I would like to thank you for the feedback on the interview because I had the opportunity to have a new experience in which I will take into account all the points obtained by the teacher in order to improve.
This scenario allowed us to understand that details can be crucial factors for the selection of a candidate, in addition, in this scenario that took place in week 9, the professor told me that I had spoken too loudly. I appreciated this feedback ,to be honest ,I had no idea it could interfere with an interview so he explained that it can intimidate the interviewee or both parties not having to speak loudly.
In short, when the company needs personnel, it first has to define the position, responsibilities, and skills required and, through an advertisement, publish the intention. The other interested parties will apply with a CV or an application form and it is important to highlight in this phase the structure of the structure of the application form or CV, which is crucial in the selection for the next phase. It is also extremely important to emphasize the need for the candidate to be aware of the requirements met if he really identifies himself and to prepare a CV well as it is the first impression.
According to what I learned, when people are selected for an interview, they should do research about the company they selected to be able to stay up to date and show interest, which shows the interviewer that the person is interested in the company and has some information about it. Attire must be formal or smart must be punctual or arrive early to avoid, keep mobile phone to not disturb being late are factors that will be taken into account. In terms of the candidate, it is important to highlight some factors that I believe determine body language, eyes contact, objective clear and sharp language, posture ,self-confidence or professional and tone of voice. I also learned when the candidate asks the interviewer a question, he evaluates this as an added value e.g (Oostron,2015).
At the beginning of an interview, they can offer coffee as a courtesy or to try to harmonize the beginning of an interview or ask how the journey was as a good introduction. Then ask questions to find out if the candidate really fits the profile and finally ask if you have any questions and say goodbye with the promise to get in touch with the interviewee. But there are cases in which the candidate may fit the profile to enter into hiring negotiations(Doieng,2019).
In short, this enactment allowed the development of some skills such as self-confidence, preparation for an interview, which can be decisive.






[bookmark: _Toc124450768]4.   Career Development

[bookmark: _Hlk123863016]In my opinion, success depends on many aspects. therefore, the employer-employee relationship is essential to success. Respect, professionalism, communications skills, determination and ambition are the main reasons why people become successful. Just as the employer needs to bet, support, encourage the employee needs to show interest, motivation, ambition in progressing towards success. 
The skills needed to finish this course, apply yourself, determine, be self-confident, research books, blogs, among other literature, have a knowledge base to prepare a consistent and well-structured report, reaching the objective proposed by the professor. It's not just progressing from year to year, but showing what I've learned by illustrating personal examples and experience in a clear objective way (Cottrel,2021).
I want to be a carer because ,I also have a project that aims to open a school for children with special needs in my country. This project aims to include children that parents often choose to have at home due to lack of teaching professionals for children with special needs.
In Cape Verde they give the opportunity to launch a project and finance if the project is accepted. I feel that this certificate helped me to have more knowledge and I intend to continue to be able to have a base to develop the project and also to be a carer.
If the project is accepted, I will be able to help to include many children with special needs in activity, allowing them to develop a lot.
The skills I already have are self-management, determined, good problem solving skills, good team player. I identify that the skills I need to be successful are being more effective, improve my communications skills, self-knowledge, being more confident(Holmes,2017)













[bookmark: _Toc124450769]5 .Conclusion


This report allowed me to understand that success depends on many aspects. therefore, the employer-employee relationship is essential to success. Respect, professionalism, communications skills, determination and ambition are the main reasons why people become successful. Just as the employer needs to bet, support, encourage the employee needs to show interest, motivation, ambition in progressing towards success .Employment relationship  Bond established in the universe of work, in the form of rights and obligations of both parties. We talk about Recruitment and the stages of a process of choosing the ideal candidate for the desired position. The recruitment process must be based on policies such as the Equality Act 2010. Basically in this report I talked about employability, labour laws as well as the recruitment process ,interview and the development of a professional career which allowed me to gain knowledge, confidence, to be more effective, to develop teamwork and communication skills.
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[bookmark: _Toc124450771]7.APPENDIX

[bookmark: _Hlk123684550]Job application form

[bookmark: _kpr05n82n26c]
Application for Cook
[bookmark: _zidixfu2h1to][bookmark: _Toc123748068]Your details

Name:
Denise Natalina Almada Cardoso
[bookmark: _obvz8px9oj35][bookmark: _Toc123748069]Education and training
Please give details:

	Secondary School in Portugal
Training in health and safely food
Training as a cleaner
Training as a Cook 
Actually ,Certificate in higher education, Skills for the workplace (health and Social Care)





[bookmark: _qhulv5cexz75][bookmark: _Toc123748070]Qualifications
Please give details:
	4years of experience working as a Cook,1 year as a assistant kitchen in cafeteria school
4 years of experience working as a cleaner




[bookmark: _97j1ykgd1f2u][bookmark: _Toc123748071]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc123748072]Your current or most recent employer

Name of employer: Francis Cuba

Job title: Cook

Length of time with employer: 5 years

Reason for leaving: Change for other country

Duties: 

	Measuring out meal ingredients according to recipe
Prepping various ingredients such as fish, meat and vegetable
Cleaning up the kitchen space after cooking and ensuring kitchen is cleaned and sanitised at the end of the shift.
Serving food
Collaborating with Chef
Prepping vegetarian, diet and health food



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Cleaner(deep cleaning and also final work, organization and ironing)The skills I used in this job are flexibility, great time management, experience in cleaning and organization, good skills communications, good team player, good listener and also good in following orders.







[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am responsible, honest and determined person with experience working as a cleaner and a cook in restaurants and school cafeteria. In addition, excellent mastery in preparation, following menus or orders from the chef. Also excellent communication skills ,experience working with customers from different background and Als good team player.
 I have passion for cooking, In my point of view preparing menus is transmitting love and I really enjoy myself when I’m cooking. I started working in the company as a kitchen assistant in a school cafeteria for 1 year, then they elevated me to the category of cook because they  saw my potential when I making me available to replace the cook for 3 days. After that I developed and learned all cooking techniques.
If you hire me as a cook, I will be available when needed, and I will work as a team to guarantee and maintain the company's reputation in high standard level.



[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission .I already have references from my previous job as a cook, I have a letter of reference but leave the contact and name  Director Francis Cuba and the contact number 0747474747 from Gertal company.

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Denise Cardoso
Signature: DC
Date:9 December 2022



[bookmark: _Toc124450772]8.My interview questions


1.Denise:Please enter!
2.Hello Flavia ,My name is Denise .Take a sit ,please!
3.How are you today?
4.Very well too, thanks! So Flavia if u can tell me about yourself?
5.Why would you like to work for our company as a sale assistant?
6.Why should we hire you as our sales assistant?
7.What do you feel is the most important aspect of providing excellent customer service?
8.Are you a team player?
9.Fantastic!! Do you have any questions for us?
10.That’s great, thanks ! It was a pleasure interviewing you today. We will be in touch you soon!!!

The Feedback Form from Professor
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