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Introduction: 
This report will examine important aspects of professional practice in health and social care using the case study of Mr Ahmed, a 68-year-old man recovering from a stroke. Mr Ahmed receives support from several healthcare professionals, including domiciliary care workers, a GP, a district nurse and a speech and language therapist. Effective communication is particularly important in his case because English is not his first language and he sometimes relies on his wife to communication with professionals. This report will discuss the role of communication, good administrative practice, and collaborative working in supporting Mr Ahmed’s care and ensuring his needs are met safely and effectively.
The importance of effective communication within the context of Mr Ahmed’s care.
Effective communication is very important in Mr Ahmed’s care. After his stroke, he has difficulty speaking and understanding complex information. His first language is Bengali, and although he understands some English, he struggles with longer or more complicated conversations. Because of this there is a higher risk of misunderstandings. If information is not explained clearly, he may not fully understand his medication treatment, or care plan. This could affect his safety, as seen when a missed care visit meant he did not receive his medication on time.
To communicated well with Mr Ahmed, health and social care professionals need to adapt how they speak to him. They should use simple words, short sentences, and avoid medical terms that may confuse him. Speaking slowly and clearly can help. It is also important to give him enough to give him enough time to respond, as people who have had a stroke may need longer to process information. Non-verbal communication can also support understanding. For example, using pictures, written notes, gestures or showing him, his medication can make things clearer. Staff should check his understanding by asking him to repeat key information in his own words.
Mr Ahmed’s wife currently helps by speaking to professionals on his behalf. While her support is valuable, it is important that Mr Ahmed is still involved in conversations about his own care. Relying only on family members to interpret can sometimes lead to information being missed or changed nationally. Offering a professional Bengali interpreter would help make sure communication is accurate and fair. This would also help Mr Ahmed’s independence and dignity. 
The Equality Act 2010 is relevant in this situation. The Act protects people from discrimination based on characteristics such as age, disability, and race. Mr Ahmed may be considered disabled because of the effects of his stroke, and his ethnic background is also protected. Under the Act, services must make reasonable adjustments. For Mr Ahmed, this means adapting communication methods, providing information in a way he can understand, and offering language support when needed. This helps ensure he receives equal access to care. 
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