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	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:
A Police Force or a Police Service? Examining Public Perception and the Effectiveness of the UK's Current Policing Model

This title reflects the dual concepts of police as an institution of authority ("force") versus an institution focused on service to the community ("service"), while also addressing the broader question of whether the current model is appropriate for contemporary needs. It’s focused on public opinion and the functional aspects of policing in the UK.

As a serving UK police officer, this title is personal to me. The distinction between a "force" and a "service" directly ties into the evolving nature of my role. Traditionally, the police in the UK were seen as a "force" — an authority to maintain law and order. However, in modern day policing, there is an increasing emphasis on community engagement, problem-solving, and service. Understanding how this shift is perceived by the public could provide me with insights into how my role is viewed externally and whether this perception impacts my effectiveness and relationships with the communities I serve.

By addressing this question, my dissertation will contribute to important debates about the role of policing in modern society, how best to ensure public safety, and how to build a police force or service that is trusted and effective in serving the needs of all communities.


	SUMMARY OF RESEARCH OBJECTIVES: 
The primary aim of this research is to explore public perception of the police in the UK and assess whether the current policing model is suited to meeting these opinions and the challenges faced by police forces today. 

To critically analyse whether the UK public sees the police as a "force" (emphasizing authority, enforcement, and control) or a "service" (focusing on community support, engagement, and problem-solving). 

I will explore how public perceptions of the police have evolved over time and the factors contributing to these shifts. 

I will seek to evaluate whether the current model of policing in the UK addresses public concerns and expectations, particularly in relation to crime prevention, public safety, and community trust. 

I aim to identify key challenges in the relationship between the police and the public and offer recommendations for improving the police's effectiveness and legitimacy.




	LITERATURE REVIEW:

The literature on policing in the UK is vast and covers various themes, including the role of police in society, the shift from "police as force" to "police as service," and the public’s trust in within the police. 

The distinction between "police as a force" and "police as a service" has been discussed by several scholars. Historically, policing in the UK was viewed primarily as a "force" – a body tasked with maintaining order through authority and control. However, there has been a growing emphasis on policing as a service, particularly since the introduction of community policing models in the late 20th century, (Jrank.org, 2019). This shift has been associated with the increasing recognition of the importance of building trust and collaboration with communities rather than relying solely on enforcement, (Signori et al., 2023)

Research has consistently shown that public perceptions of police are shaped by various factors, including personal experiences, media portrayals, and high-profile events. Studies have highlighted that when people see the police as approachable and accountable, they are more likely to view them as a service. Conversely, when police are seen as overly authoritarian or distant, they are perceived more as a force, (Hanway and Hambly, 2023). 

Public perception has also been influenced by major incidents such as the 2011 London Riots, the aftermath of the Hillsborough Disaster, and more recent events involving police conduct or controversial policing strategies, (BaMaung, 2021). These incidents often cause shifts in public attitudes towards the police, with significant effects on how the police are viewed – either as a trusted community partner or as an unaccountable institution of control.

The effectiveness of the UK’s current policing model has been debated in light of the increasing complexity of crime, the pressure on police resources, and the changing role of technology within the police. While community policing has been promoted as a more effective, responsive and preventative model, some argue that it is being decimated by cuts to police funding with a shifting focus on crime control rather than effective community engagement. Additionally, the rise of digital crime and the increasing use of surveillance technologies have raised questions about the balance between maintaining public safety and protecting civil liberties, (Hockaday, 2024). 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

This research will utilise a mixed-methods approach, combining quantitative surveys with qualitative interviews to gather a comprehensive understanding of public perception and the effectiveness of the UK policing model.

Quantitative Approach: Public Opinion Survey 

A survey will be designed to capture a broad cross-section of public opinion on several key issues related to policing. The survey will include questions about:

Whether respondents view the police as a force or a service. Trust in police institutions and officers. Satisfaction with police performance in areas such as crime prevention, community engagement, and response times. Perceptions of police actions in controversial situations fort example public order public safety situations and use of force situations. 

Qualitative Approach: In-Depth Interviews 

To supplement the survey data, semi-structured interviews will be conducted with key stakeholders, including:

Police officers, to understand their perspectives on how they perceive their role within the current policing model. Members of the public, especially those from minority and ethinic communities, to gather in-depth insights into their experiences with and perceptions of the police.


	SUMMARY OF SAMPLING FRAMEWORK: 

The survey will be distributed both online and in person to ensure diversity in respondents. The aim is to gather data from at least 100 participants across a range different demographic groups.

These interviews will be transcribed and analysed thematically to identify common themes, perceptions, and areas of concern.




	ETHICAL ISSUES:
When collecting survey responses, several ethical issues can arise. 

Respondents must be fully informed about the purpose of the survey, how their data will be used, and any potential risks. Participation should be voluntary, and individuals should be able to withdraw at any time without consequence.

Personal information should be kept confidential. Survey responses should be anonymized or de-identified, especially when dealing with sensitive data, to prevent identification of individual participants.

Researchers must ensure that data is collected honestly, without manipulation, and that responses are accurately recorded and reported.

Surveys should be designed to avoid causing emotional, psychological, or physical harm to participants. Questions should be carefully worded to avoid leading or distressing respondents.

Surveys should be free from bias, and questions should be framed neutrally. Researchers must be mindful of how their questions may influence responses, and efforts should be made to include diverse and representative samples.

Researchers should be transparent about how the survey data will be used, who will have access to it, and whether the findings will be published or shared.

If incentives are offered for participation, they should not be so large that they coerce individuals into responding. The reward should not influence the responses or create undue pressure to participate.

These ethical concerns ensure that surveys respect participants' rights, maintain data integrity, and contribute to trustworthy research.


	TIME SCALE:
Month 1 Literature review and finalization of research design. 
Month 2 Development and distribution of survey; recruitment of interview participants.
Month 3 Conducting interviews and collecting survey data. 
Month 4 Data analysis and drafting of findings. 
Month 5: Final revisions and submission of research paper. 
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