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[bookmark: _i3vd6yj6t0tx][bookmark: _Toc214474393]1. Introduction
This test espouses a Job Description and Person Specification of a job of an Innovation Support officer in the UWTSD Students' Union. It brings into light the increasingly strong role of digitization in contemporary working and how HR manages to strategically recruit innovative talent in helping organizations evolve, navigate change and improve services across the board of students.
[bookmark: _44x8v6vp3dkn][bookmark: _Toc214474394]2. Job Description
[bookmark: _qcrohmqajo1u][bookmark: _Toc214474395]2.1 Job Title
Innovation Support Officer
[bookmark: _d8etsqial4wz][bookmark: _Toc214474396]2.2 Department
UWTSD Students’ Union – Innovation and Student Engagement Unit
[bookmark: _pjk2pgksj2cy][bookmark: _Toc214474397]2.3 Location
UWTSD Students’ Union, Swansea/Carmarthen/Lampeter Campus (with hybrid working opportunities)
[bookmark: _tmyqvcps9e35][bookmark: _Toc214474398]2.4 Reporting To
Innovation and Development Manager, UWTSD Students’ Union
[bookmark: _nbi0w0a3nzr4][bookmark: _Toc214474399]2.5 Job Purpose
The main goal of the job of Innovation Support Officer is to help the Students’ Union to create, pilot and deploy innovative projects in response to the growing digitization of work, student services and campus life. With the shift to more technology-focused work aspects in the workplace, the Students' Union needs people with a creative mind who could bring the ideas, examine the opportunities, and assist with implementing the digital solutions that would improve the students' experience. 
The Job Description helps the organizational goals as it matches the responsibilities against Strategic HRM. Activities like testing of the digital solution, data analysis and support of innovation projects indicate the role of Change Agent which is carried out by Ulrich because this ensures that the Students Union embraces change of technology which would enable the organisation to increase efficiency in operations, interaction with students and ability to innovate over the long term (Kirby and Penaluna, 2025). Tight collaboration with student representatives, SU project teams, and other university partners will allow the holder of the position to find new tendencies, creative solutions to the current issues, and help to implement the projects, enhancing the efficiency of operations, interactions with students, and access to digital content. The position adds to the strategic purpose of the SU to create a technology-driven vision of the future in the world of work, where students are equipped to work in the future.
[bookmark: _smu6gj850xdv][bookmark: _Toc214474400]2.6 Key Responsibilities
Project Support and Co-ordination.
· Help plan, organize and coordinate the projects involving innovation throughout the Students Union.
· Monitor the support projects, documentation, and reporting on the progress so as to provide effective delivery of activities.
· Perform low-level research on the trends in the sector of higher education, the needs of students, and digital practices in higher education (Kirby et al. 2022).
Digital and Data Support
· Assist in operating digital resources of the SU, such as feedback and operation dashboards, and communication technologies.
· Collect and develop student feedback to help in making data-driven decisions and service improvements.
· Assist in the analysis of the performance of digital tools and suggest improvements.
Student Interaction and Co-operation.
· Consult student reps, clubs and societies and gather their suggestions on how to enhance SU services.
· Organize workshops, focus groups and online participatory activities to make the students engage (Kirby and Penaluna, 2025).
· Raise supportive, inclusive engagement practices that provide access to learn together with different student groups.
Administrative Support
· Keep proper records of the project and meeting notes, communications.
· Assist with report and presentation preparation to the internal stakeholders.
· Help with general administration tasks to provide innovation-based programs.
Promotion and Communication.
· Participate in creating communication materials that would lead to innovation projects and student feedback programs.
· Help to sustain cyberspace channels of communication, such as the SU site and social media posts.
· Awareness promotion in support of students who try new digital or physical services.
[bookmark: _x8pzply1110k][bookmark: _Toc214474401]2.7 Innovation-Focused Duties
Generation of Ideas and Generation of Problems.
To perform the role, it will be necessary to actively contribute to recognizing gaps in services, inefficiencies, and areas that can be improved across appeared operations within the SU. The postholder will be involved in innovation sprints and creative sessions to come up with new ideas. This involves the use of simple models of innovation, which are design thinking, reframing of problems, and brainstorming to propose solutions in line with organizational objectives.
Driving Digital Transformation.
As the character of work gets digitized, the Students Union would like to incorporate more processes where technology is in operation. The Innovation Support Officer will facilitate the process of assessing and implementing the digital solutions, e.g., automated systems of serving the clients, online forms, self-service sites, and online interaction solutions (Williams, 2021). The postholder will assist in the testing of the prototypes and children's feedback and assist in gauging the digital adoption rates.
Pilot Implementation and Testing.
One of the aspects of innovation is to test the emerging ideas before complete adoption. The postholder will assist small-scale pilots, assist in organizing the logistics, transmit information to the students, and gather information on the user experiences. This can be testing of new mobile applications, online booking systems, sustainability, or hybrid events.
Research on Emerging Trends
The postholder will be checking the progress that is made regarding automation, AI-enabled services, and the devices used to engage students. This will involve the review of the relevant case studies and reading of sector reports, and giving an insights summary to the SU Innovation Team (Davidson, 2021). The results will be used in decision-making and to make the SU responsive to external changes.
The reward of Organizational Learning.
Continuous learning is needed for innovation. The postholder will assist in documenting lessons learnt in every project, which will be added to the knowledge bank to aid future planning (Na and Yi, 2025). They will be involved in reflective meetings and give recommendations on how the SU can integrate the innovative practices even more into its culture.
Fostering a Culture of Creativity.
The position also entails motivating students and the staff of the SUs to be creative and innovative. This encompasses sponsoring of campaigns, conducting workshops and setting up forums where the students can give suggestions, making the SU student-oriented and progressive.
[bookmark: _26sljukuqed2][bookmark: _Toc214474402]3. Person Specification
[bookmark: _w9xahsjwwhoc][bookmark: _Toc214474403]3.1 Qualifications
The candidates must be pursuing a degree either in Business Management or in Innovation, Digital Transformation, Social Sciences or a similar area. It would be better to have a Level 4, or Level 5 academic background and demonstrate the work on modules connected with organizational behaviour, digital business, or creativity. Further training or certificates in other fields like project management, digital skills, design thinking, or lead programme would be beneficial. Although optional, involvement in innovation-related events or training on the use of digital tools would facilitate performance in this job.
[bookmark: _2ag2twvqsslm][bookmark: _Toc214474404]3.2 Knowledge
The applicants will be requested to show their knowledge of the main concepts related to the processes of innovation, creativity, and improvement of the organization (Jobs.surrey.ac.uk (2025). This encompasses knowledge in fundamental innovation processes like the generation of ideas, the identification of problems, the creative thinking concept and recurrent enhancement. One would like to be familiar with how HR functions contribute to promoting innovation in contemporary organizations, particularly when it comes to recruiting innovation, talent development and organizational adaptability. The awareness of the effects of digitization and automation on the future of work is necessary, as well as awareness of the tools of digital engagement that are being actively used within the environment of higher education institutions (e.g. online surveys, collaboration tools, student engagement tools). The knowledge of inclusivity, access, and student experience aspects in university settings will also contribute to achieving success in the position.
[bookmark: _z941ypfwn6g2][bookmark: _Toc214474405]3.3 Skills
The candidate should be the embodiment of excellent communication abilities (written and oral) in order to facilitate efficient interaction with students, employees, and other parties. The skills necessary include analytical skills in order to interpret the feedback, summarise the findings and aid in making the decisions that surround the student-focused projects. Incompetent digital literacy (i.e. use of online platforms, working with digital documents and using data collection tools) should be proven by the applicants (Jobs.surrey.ac.uk (2025). Organizational skills, ability to prioritize, and coordinate smaller-scale activities or meetings are also significant, especially in the work relating to innovation, in which several tasks can be undertaken simultaneously. The candidate must possess creative problem-solving skills that would allow him to investigate alternative ways to solve a problem and think outside the box. Teamwork skills, being able to share ideas, and acquiring new tasks or technology are of prime importance. In addition, the applicants are expected to demonstrate their skills when working with technology and their ability to learn new digital resources.
[bookmark: _od4768hg8gad][bookmark: _Toc214474406]3.4 Experience
This is a developmental position, but ideally, the applicant must have some experience in fields like student representation or volunteering-focused work, involvement in a project or other co-curricular activity of the university (Jobs.surrey.ac.uk (2025). It will be helpful to experience interaction with colleagues, conduct mini-events, work in teams, or be involved in the work on digital projects. It is best to have experience in the use of student feedback or in simple research, e.g. surveys, interviews, and focus groups.
[bookmark: _ytkhlmoufpqu][bookmark: _Toc214474407]3.5 Personal Qualities
He or she must be passionate, watchful, and receptive to new ideas: that is, the successful candidate. Being open to learning, changing and adapting can also be vital in this day and age with the fast digitization of the workplace. The applicants must be diligent, orderly and with the ability to effectively use their time to deliver within the stipulated time. Such personal qualities as a positive attitude to teamwork, respect for different opinions, and the possibility of constructive relations with students and staff are important factors..
[bookmark: _egrp8j815jlb][bookmark: _Toc214474408]3.6 Innovation Attributes
To be a good Innovation Support Officer, the candidate should demonstrate innovative thinking. This involves the capacity to challenge the established patterns, establish areas of betterment and come up with innovative ideas. The applicants are expected to show interest in new technologies and have an interest in trying digital tools. It requires the ability to think critically and be able to assess ideas and concepts on feasibility, the needs of the students and the organizational objectives. Innovation requires several skills and qualities, which the Person Specification emphasizes, which are creativity, adaptability, digital literacy, and analytical thinking (Jebali and Meschitti, 2021). These characteristics represent the creativity model of Amabile and current recruitment based on competency. The HR selects curious, resilient, and problem-solving candidates, thus guaranteeing that the organization attracts people who can become the check force of innovation and aid in transforming the organization into a digital entity (Tanyag, 2025). The candidate must also demonstrate a desire to engage in pilot testing, seek solutions through iterative processes and engage in reflective practices to aid in continuous improvement endeavours. A willingness to support an organizational culture of innovation, help peers become creative, and become active participants in progressive student projects is a key necessity in this position.
[bookmark: _bwt5u9bigtc][bookmark: _Toc214474409]4. Theoretical Justification
The Job Description and Person Specification uses the structure that complies with fundamental concepts of Strategic HRM, whereby it is necessary that the HR practices should be directly relevant to organizational strategy. With the UWTSD Students’ Union changing to become more digitized, the responsibilities mandated, including the support of digital technology, enabling innovation initiatives, and making decisions based on data, are responsive to Ulrich’s HR Model, specifically the Strategic Partner and Change Agent roles. These roles allow the organization to adjust to the changes in technology as well as enhance the service delivery to the students (Testcandidates.com, 2025). The incorporation of activities connected with research, pilot testing and digital transformation is also facilitated by Drucker's theory of innovation that organizations should explore the opportunities that appear due to the change.
The Person Specification indicates the accountability of the HR to hire people whose abilities, attitudes, and attributes can meet the strategic requirements (Lussier and Hendon, 2025). Focusing on digital literacy, innovation, flexibility, and critical thinking is also in line with the recent Recruitment and Selection models that focus on capabilities and not experience alone. These attributes are critical in the ability to manage ambiguity and promote innovation in a technology-based world (Tien et al. 2021). The focus on communication, inclusivity, and stakeholder involvement is consistent with the behavioural competencies demanded in the Employee Champion role of Ulrich, which confirms the significance of meeting the needs of the students in organizational change.
[bookmark: _831cs268z57o][bookmark: _Toc214474410]5. Conclusion
The Job Description and Person Specification that was completed show the way that HR practices help the organizations to become more innovative in the environment that is becoming digital. The assessment by determining pertinent skills, attributes, and functions reveals how strategic recruiting can make the Students Union more adaptable, innovative, and provide better and technology-oriented services to the student body.
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