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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be looking back at my initial six months Police training and explaining the main stress I felt and how I overcame it. 
Mental toughness, resilience and being able to handle stress are attributes that everyone will need to possess at some point in their lifetime. To some it comes natural, however; for others these skills and attributes are developed over time. “The physiological stress reaction is our body’s response to any change, threat, or pressure put upon it, from outside forces...or from within” (Cohen, Janicki-Deverts and Miller, 2007).
The Coronavirus lockdown was introduced on my first day of training and in my previous role I was active and engaging with the public on a daily basis; so I found going into a learning environment where I was confined to the walls of my house, challenging. I have always been a laidback person, however; being in a learning environment, which I haven’t been in since high school, was my main stress throughout my initial training.
The term “resilience” is a broad term that’s meaning could differ depending on circumstances and specific individuals. However, emotional resilience is generally considered to be the ability to bounce back and a person’s ability to overcome the adversity and stress in their life (Barry, 2018). When I have had to be emotionally resilient in the past, I have found going for a drive in my car, going to the boxing gym and socialising with friends a real coping mechanism. So as the pandemic meant I couldn’t use my past coping mechanisms, I was forced into finding other things that would help me cope with stress and be more resilient.
As previously mentioned, the main thing I stressed about was doing a degree. As I had no previous experience of higher education, I would overthink about the exams and if I was capable of passing them as they are of a University standard. The way I overcame my stress regarding the exams was by using a method called “The Fear Bubble” (Middleton, 2020). The Fear Bubble is a method of breaking up situations of fear and stress into smaller chunks. Fearing and stressing about future situations can consume a person and breaking it down into smaller chunks can make stress more manageable and less likely for it to overcome the person. I learnt to not stress about the exam, as I couldn’t control it beforehand. Even on the day of the exam, the fear bubble taught me to focus and enter a bubble for each question, rather than the exam as a whole. By doing this, any disappointment or stress I felt from not knowing or only knowing part of the answer to a question, wouldn’t be carried through to the remaining questions. 
On reflection, using this “The Fear Bubble” method of overcoming the stress I felt during my initial six months training worked. I achieved better results in both exams than I expected and I will continue using this method of coping with fear and stress throughout my career and personal life as I feel it reduced my level of stress and made me more resilient when I had tough days by reminding me that there was no need to be stressed or fear the exam in advance.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to be looking at an incident where I played a significant role with a service user by using both my verbal and non-verbal communication skills to build rapport and overcome conflict in a sensitive situation. I will reflect on the process for determining whether force was necessary or not and describing how the Betaris’ Box theory played a role in the incident. I will do this by using the Borton’s What, So What, Now What Reflective Model which has enabled me to break down the incident and help me reflect on what went well, as well as look back at the possible implications of the decisions I made.
In 1970 Terry Borton’s book Reach, Touch, Teach was published. In this book Borton developed a model of reflection called “What, So What, Now What”. This model focuses on three elements of reflection; with the description of what has happened being detailed in the “What” section, the “So What” is used to analyse the event and what has happened, and the “Now What” part of the model looks at the actions taken following an event and their consequences. (Dabell, 2018)
Police received a call to an address from an anonymous caller to say that there's a breach of Covid-19 regulations at the address and there are approximately twenty youths there seeming to be having a party. Upon attendance, it was clear that there were people in the address as the lights were on and we could hear movement inside. However, we couldn’t gain access to the address as there was no answer at the door. We were aware that we had no power of entry into the address, so three officers made their way to the rear of the address where they located a number of youths making off from the rear of the address and dispersing into nearby streets and fields.
Eventually police were allowed access by four sixteen year old females who informed us that their friend lived at the address and that approximately twenty people had been at the address socialising as their friend’s mother was in Turkey on holiday, and had been so for the previous five days and wasn’t due to return for a further two days, thereby leaving her daughter home without supervision. So within the space of a 30 second conversation, the incident had quickly changed from a simple teenage house party which needed dispersing into a child protection situation where the child in question had made off from the address.
Whilst I was aware that there had been a clear breach of the Welsh Government Covid-19 regulations, as no more than six people were able to meet indoors and all six people had to be part of the same extended household (Hayward, 2020); upon hearing that the girl living at the address had been left home alone by her mother, my immediate priority was to ensure she returned to the address to enable her to be safeguarded. I did this by getting one of her friends who I was with to phone her. When the girl initially was on the phone she was shouting and swearing at me and was adamant that she hates police and that she was not going to return to the address. I used my communication skills to show the girl that she was not in trouble and that she could trust me; and eventually she returned. 
When speaking to the girl after she had returned to the address, it was confirmed that her mother had flown to Turkey, five days previously, for a week’s holiday and is due to return in two days. The girl in question was fourteen years of age, and therefore not old enough to be left on her own without supervision for an extended period of time. Due to these circumstances social services were contacted, who stated that there was no current open case for the girl, however, the family were known to them. It was agreed by myself and my colleagues at the scene and social services that the best and most suitable course of action is that the girl stays with a friend who has responsible adult at the address. We did originally consider for the girl to stay with family members, however, this was ruled out due to the age and infirmity of the family members, as they were shielding from Covid. Friends of the girl were at the address and stated that she could reside with them for the night, the appropriate checks were made on the address and parents at the address, and it was agreed by police, the girl, her friends’ parents and social services for the girl to stay. A colleague and I conveyed the girl and her friends to their house, where we confirmed it was appropriate for her to stay. I then returned to the police station where I completed a Public Protection Notice and sent it off to make our partner agencies aware of the incident.
From my previous role as a Police Community Support Officer I’m aware how volatile intoxicated teenagers can be, and therefore have gained communication skills which enables me to build a rapport. From experience, I know that the Betaris’ Box principle plays an integral role in policing when dealing with members of the public and if implemented correctly, can help in the rapport and trust building process. The Betaris’ Box principle highlights how the way someone behaves, in this case a police officer, can affect the behaviour and actions of the members of public they deal with (Pepper, 2011). Whenever dealing with members of the public as part of my role, I am always conscious of this and that was the case during this incident; specifically when speaking to the girl on the phone and trying to convince her to return to the address. Getting the girl to return to the address was vitally important from a safeguarding perspective, and I was aware that how I communicated with her would influence whether she returned or not. When speaking to the girl, who was shouting and swearing at me and stated that she would not return whilst we were at the address. The first thing I did when speaking to the girl, was actively listen. Listening is an underrated skill of communication and isn’t focused on as much as other skills when identifying how to communicate, however, it is perhaps the most vital skill set of a person when it comes to communication (Collins and O’rourke, 2009).  Listening to the girl, about her fear of police due to past experiences, helped me to identify the approach I needed to take to make her feel safe enough to return to the address. I managed to gain the girl’s trust by the way I communicated with her. There are four key elements to trust: sincerity, reliability, competence and care (Feltman, 2009), and I had to show the girl that I was being and encompassed all four of these elements in order to gain her trust. When the girl returned to the address, it was just as important to communicate with her in a way that continued the building the trust and rapport I had already built. I did this by continuing actively listening, having open body language, showing empathy and when speaking, doing it assertively. By speaking to the girl assertively, it allowed a two way conversation in which she could see that she was being listened to but at the same time I was being firm in explaining our stance in the situation.
We came to the decision of how to safeguard the girl until her mother returned by collaborating with social services as well as the girl directly. Obviously we were aware that as police constables we have the power to remove a child and place them in suitable accommodation if we have reasonable cause to believe that the child would otherwise be likely to suffer significant harm (Children Act 1989). However this is power is only used when it is absolutely necessary to do so and all other options have been exhausted (www.app.college.olice.uk, 2014). By liaising with social services, it was decided by all parties that the decision that was most in the girl’s interest, was for her to reside with her friends and their family until her mother returned. This decision was made because it would have had the least amount of negative impact on the girl and still ensured she was safeguarded correctly in the short term. There were clearly longer term safeguarding issues that needing addressing too, therefore when I returned to the police station following the incident, I completed a public protection notice using the Gwent police issued guide in order to ensure I included all the information I needed to. This enabled me to pass vital information to social services for them to assess whether their intervention was needed and if so, to what level. Looking at on the incident I am pleased with the decision we made to allow the girl to stay with her friends and their parents because not only did it, along with my communication, build a better trust in the police for the girl; but it also had the least negative impact in the short term.  
The use of the Betaris’ Box theory played an essential role in this incident with a service user and on reflection, it allowed me to overcome initial conflict and be aware of what actions and attitude I required from the girl which enabled me to tailor my communication style to achieve that result. The use of Borton’s theory of reflection helped me to reflect on the potential implications of each potential decision we could have made and how that helped in achieve the most suitable decision to be made. 












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to reflect on an incident where I played a significant role with a victim of a domestic burglary, looking at the social and legislative context. I’ve reflected on my responsibilities and procedures to support the victim through the criminal justice system, in line with the relevant Codes of Practice. I will illustrate how my policing values were engaged during the incident, as well as the considerations I made to the language preference of the victim.
I attended an incident where a female had reported that her ex-partner, had attended her home address, pushed passed her in order to enter the house and subsequently stole several items from her address before making threats to harm her. I immediately realised that this was a burglary, as the ex-partner stole items from her address having entered as a trespasser (Theft Act 1968). My colleague and I attended the address to complete a witness statement from the female and identify any lines of enquiry. The female disclosed that she had been the victim of domestic abuse from this male, which resulted in her and her daughter having to leave their home and reside in refuge. After 1 month of living in refuge, the male found out where the female and his daughter were living and attended the refuge. This resulted in the female and her daughter having to be placed in a different refuge. The female was living in refuge for nearly a year, prior to moving into her current address. The female had no contact with the male for 18 months prior to this incident and as far as she was concerned, he did not know where she lived. Arrest enquiries have been conducted for the male, however, he is currently outstanding.
Where a criminal offence has occurred; a victim is a person who has suffered harm, whether it be physical, emotional or mental, or has suffered economic loss which was a direct result of the offence (Code of Practice for Victims of Crime, 2015).
The Code of Practice for Victims of Crime was introduced by Government to ensure that victims of crime are put first by the criminal justice system. The code explains that organisations, such as the police, should provide relevant support to victims in order to protect them from becoming a regular victim of crime (Code of Practice for Victims of Crime, 2015). The Code sets out what support services a victim is entitled to. Whilst these services continue from the initial attendance by police through to the court case, at this stage in the criminal investigation, these include:
· Acknowledgement in writing that the victim has reported a crime. This written acknowledgement should include the details of the offence, and can be declined by the victim.
· An assessment to be undertaken to ascertain if the victim wants or needs support, and if so, to what degree. This assessment allows the police to establish if the victim is a victim of the most serious crime, a continually targeted victim and whether the victim is intimidated or vulnerable. If it is identified that the victim falls into at least one of these categories, they may be eligible for enhanced entitlements such as special measures.
· Information regarding support available from victim services to be given to the victim.
· In addition to any witness statements provided, the victim is to be offered the opportunity to give a Victim Personal Statement (VPS)
· The victim is to be informed when the suspect is arrested, interviewed, released with no further action to be taken or released on police bail (Code of Practice for Victims of Crime, 2015).
To comply with the Victims Code, when updating the occurrence log for incidents of crime, our computer system has a question included in the log template which asks the officer completing the log whether the victim wants the written acknowledgement that they have reported a crime or not. For this incident, I selected the ‘Yes’ option, meaning the female was sent a letter from Gwent Police acknowledging that she had reported this incident.
Whilst speaking to the female regarding this incident, I asked her about her relationship with the male. The female informed me that the male was mentally as well as physically abusive towards her throughout their decade long relationship, with her having to attend hospital for treatment to injuries inflicted by him on several occasions. After leaving her first refuge, where the male had located her, moving into a second refuge before she moved to her current address and having no contact with him for 18 months, the female thought she was safe and in a place where the male couldn’t harm her again. Therefore, the male attending her address, unannounced, had come out of nowhere and really shaken her up. Mentally the female had been taken back to how scared and vulnerable she felt when she was in a relationship with the male. An assessment was completed and it was recognised that the female would benefit from police applying for her to receive enhanced entitlements, should the case go to court. One example of an enhanced entitlement is special measures.
Special measures are a variety of provisions that were brought in to assist in the best possible evidence to be given in court by victims and witnesses. A victim of the most serious crimes, victims that are being repeatedly targeted, and victims who are vulnerable or intimidated can all be considered for special measures (Code of Practice for Victims of Crime, 2015). Special measures can be applied for by police on behalf of the victim or witnessed and is assessed by the court as to whether the measures are necessary in order to gain best evidence (Cps.gov.uk, 2019). Types of special measures that can be utilised to help a vulnerable or intimidated victim give evidence in court can include:
· Giving evidence whilst behind a curtain or screen. This will prevent the victim from being able to see the defendant whilst they’re giving evidence.
· Giving evidence via a live video link. This enables the victim to give evidence to the court from a separate room or building.
· Giving evidence via a pre-recorded video statement.
· In some cases the public gallery can be closed, which allows the victim to give evidence to the court in private.
· If the victim is giving evidence at crown court, the judges, along with the prosecution and defence barristers can remove their gowns and wigs if necessary (Code of Practice for Victims of Crime, 2015).
Due to this incident being of a domestic nature, I completed a DASH form with the female. A DASH is used for all domestic abuse incidents, and allows any potential risk to the victim to be identified and assessed (Richards, 2019). When completed, the DASH is sent to the Public Protection Unit within the police, who then assess it and share it with partner agencies to help manage the risk, if deemed necessary. I advised the female that one of the partner agencies is Victim Support and made her aware that they offer short term and long term emotional support for victims of crime, practically those of domestic abuse (www.victimsupport.co.uk, n.d).
In additional to taking a witness statement from the female, I offered her the opportunity to make a VPS. I explained to her that a VPS is a statement from the victim, outlining how the crime has affected them and what impact it has had (Bryant and Bryant, 2019). The VPS will be read out in court, either by the victim or the prosecution, and will be taken into consideration when the sentencing of the offender is decided (Gov.uk, 2013).
Despite the male still being outstanding, I have updated the female, in line with the Victims Code, that we have conducted arrest enquires for the male which were negative. I also advised her that the male has been added to the priority arrest list and that officers are proactively making enquiries regarding his arrest.
Upon reflecting on how I complied with the Victims Code, it’s clear that my policing values were engaged during this incident. As a police officer there are a code of ethics and principle to continually abide by. (College of Policing 2014) state that these include things such as: 
· Being open and honest – I remained open and honest with the female throughout. I explained the criminal justice process from start to finish and what would be expected of her should the case go to court. I was also honest with the female, by updating her along with the agreed timescale to explain to her that we haven’t been able to arrest the male yet.
· Confidentiality – The female’s mother is a police officer and sent me an email relating to the incident. Despite her being a police officer, the female’s mother is not involved in this incident personally or professionally and has no policing purpose to receive information about the incident. I was aware of this and have not shared any information with her.
· Duties and responsibilities – I carried out my duties in line with my obligations, in particular in line with the Victims Code, to the best of my ability. The female told me she was a fluent Welsh speaker, and in line with the (Welsh Language Act 1997) I offered her the chance to have correspondence in Welsh. 
Reflecting on this incident where I played a significant role with a victim of a domestic burglary; I fully complied with my responsibilities and procedures to support the victim through the criminal justice system, in line with the relevant Codes of Practice. My policing values were engaged throughout the incident, including considering the language preference of the victim. By reflecting on this I have been able to illustrating how these goals were achieved. 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am looking at an incident where I played a significant role with an offender. I will be reflecting on how I applied the National Decision Making Model (NDM) to assist in resolving the incident and the role discretion played in the decision making process. I will explain my responsibilities to comply with the CPIA when conducting investigations, retaining significant information and managing offenders. I will also analyse the impact of bias could potentially have had on the incident.
I attended an incident where a female had called police stating that her ex-partner was outside her address, attempting to gain entry. Upon arriving at the address, a male, now known to be the ex-partner, was outside the address, standing by the front door. The male was compliant and explained to us that his ex-partner had rang him, and he could tell that she was clearly intoxicated. He continued to tell us that he has two children with his ex-partner and he knew they were in the house while she was intoxicated, therefore, he attended the address in order to take his children home with him. Due to the level of the female’s intoxication, it was decided to contact her mother in order to establish whether she’d be willing to attend the address and stay there throughout the night, in order to safeguard the children. The male was becoming increasingly frustrated with not being able to take his children with him. The male’s frustration turned to anger and despite several warnings, the male was arrested for Breach of the Peace. The male was conveyed to custody, where discretion was used and he was then de-arrested and conveyed back to his home address.
The NDM is a decision making tool which gives a structure to rationalise the decisions made and the justification behind those decisions. The NDM has the policing Code of Ethics at the heart of it and ensures that all policing decisions are made in line with the principles of the Code. A person using the NDM starts by gathering information and intelligence, which will enable the threat and risk to be assessed and a working strategy to be developed. Powers and policies should then be considered before identifying options to deal with the situation and any contingency options. The final element of the NDM is to use the prior elements in order to take action and then review what happened. The NDM could be used serval times during one incident, should it be ongoing after the first NDM cycle (College of Policing, 2012).
Whilst on route to the incident I spoke to the Force Control Room to gain information on the female, male and whether there had been any prior incidents between the pair that had been reported to police.  The female stayed on the phone to police until we arrived, this enabled us to have ongoing information from the female about what was happening, and allowed an initial threat and risk assessment to be made. As the female had told us that the male had not managed to gain entry to the address and was still outside, it was decided that our initial working strategy and main option was to get the male away from the house in order for us to establish the circumstances of the incident from both parties. If this was not possible, due to the male not complying, we knew we would possibly have the power to arrest for Breach of the Peace.
“Breach of the Peace is committed whenever harm is done, or is likely to be done to a person, or, in his presence to his property, or, whenever a person is in fear of being harmed through an assault, affray, riot or other disturbance” (www.pnld.co.uk, 2019). 
We arrived at the address and the male was standing outside the front door of the property. He was compliant and moved to the edge of the driveway with me and my colleagues. This subconsciously began the second NDM cycle. So my colleagues and I spoke to the male to gather information about the circumstances, while other colleagues were inside the house speaking to the female; gathering the circumstances from her. The information we had from speaking to the male and being inside with the female was that the female was heavily intoxicated whist their two children were in bed sleeping. This enabled us to assess the threat and risk to all parties, but our focus was now mainly on the children and the threat and risk towards them. Our working strategy was to continue speaking to both parties to gather any further information whilst we considered the powers and policies available and identify the best options and contingencies to deal with the situation. When considering the powers available to us, our options were limited. Whilst we could not leave the children in the care or sole care of the female, due to her intoxication, but as the children were asleep at the time, we did not believe that the would otherwise suffer significant harm, meaning we could not use police powers of protection (Children Act 1989). We were also aware that the offence of being drunk while in charge of a child, does not apply in a private dwelling (Licensing Act 1902). We came to the decision that the option that least impacted the children was to attempt to get the female’s mother to attend the address and stay there throughout the night. This enabled the children to stay in bed, and them to be safeguarded at the same time. This decision did not please the male who, upon hearing it, got extremely frustrated and confrontational. We warned him several times that if he did not calm down then he would be arrested. Now re-assessing the threat and risk of the situation, I was identifying different impact factors that were present. An impact factor is something in a situation that increase the risk during encounters (College of Poling, 2019). In this incident the risks were that the male was bigger and stronger than me, frustrated with myself and other colleagues and had consumed alcohol. Our first option was to use communication to de-escalate the situation, with the contingency plan to arrest him. There was no reasoning with him and he was subsequently arrest for Breach of the Peace. 
Discretion is the “choice, or the right to make a choice, based on judgment” (Meaning of Discretion, n.d). Following the male’s arrest, he was conveyed to custody where discretion was used and he was de-arrested before being conveyed to his home address. This decision was used because he had calmed down and was remorseful for his actions, and the fact he was no longer at his ex-partner’s address meant the breach of the peace no longer existed nor was it believed that it would reoccur (Bryant and Bryant, 2019).
During our initial conversation with the male, he was disclosing information which I knew to be important to the investigation into the incident and for the submission of the Public Protection Notice that would need to be submitted in relation to the incident. I’m aware that all lines of enquiry in an investigation must be pursued and the steps to be taken in order to do so (Criminal Procedure and Investigations Act 1996). It is this reason, and that the male and female had contrasting versions of events, that house to house enquiries were conducted to establish if any neighbours had seen or heard the incident. The female’s mobile phone was also checked to explore whether or not she had contacted the male prior to him attending the address. (Criminal Procedure and Investigations Act 1996) also states that information which is gathered whilst conducting an investigation, and that could be relevant to the investigation must be recorded correctly and retained. During this incident, all the information I gathered by speaking to the male, the results of the house to house enquiries were all recorded in my pocket notebook, along with the details and circumstances of the arrest.
[bookmark: _GoBack]It is said that bias is a characteristic that is ingrained in human nature. It is the tendency to choose or prefer one thing over another (Jana and Freeman, 2016). However, being a police officer requires complying with the Code of Ethics which includes treating everyone with respect and always acting in fairness and impartiality by not discriminating against anyone (Bryant and Bryant, 2019). When dealing with a domestic incident it is probably easy and maybe natural to assume that the male would be the perpetrator and the female be the victim, but this isn’t always the case and is the perfect example of how bias could impact the response and behaviour of police officers. In this incident, whilst on route to the address, with a crying female on the phone to the FCR, I would suggest that most people would come to an early conclusion that the male is aggressive and possibly violent towards the female, meaning that they would have a bias towards the female. Likewise; after learning that the female is intoxicated whilst having her children in her care, I imagine could sway a person to become bias towards the male. Having to act with fairness and impartiality requires that unconscious bias isn’t allowed to affect the handling of an investigation. 
This was an incident where I played a significant role with an offender. Despite the use of it being unconscious on times, I have explained how I applied the National Decision Making Model (NDM) to assist in resolving the incident and the role discretion played in the decision making process. During this incident I showed I am aware of the CPIA and my responsibilities in recording and retaining information when conducting investigations. With this incident being of a domestic nature, I also analysed the impact of bias could potentially have had on the incident. 











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improvement of academic writing








	I will achieve this by seeing further assistance from the university, as well as colleagues who have more experience than me in this area. I will also continue to research academic writing and this should enable me to achieve my goal.
	University and colleagues
	1 – 6 months. I would like to improve my academic writing with each workbook submitted.

	Continue to develop communication skills to de-escalate situations











	I will achieve this by attended more incidents where conflict is present. I will also continue to research communication skills in order to widen my knowledge
	Colleagues with more experience will be able to advise me on their experiences. This will help me evaluate what could work in certain situations and what could not.
	Ongoing. I don’t think communication skills are something anyone can say they’ve mastered. I hope to develop my skills in order for me to be able to deal with most situations via communication throughout my career 

	
Continue to develop my knowledge of legislation and policy











	I will achieve this by continuing to look at legislation when dealing with that specific topic. I have done this in the early stages in my career and I’ve found when dealing with a situation, looking at the related legislation allows it to make more sense and remain in my memory, rather than randomly looking at legislation and policy.
	My colleagues with more experience will be able to assist me if I haven’t got the time to sit down and look at the legislation.
I will continue to look at Blackstones, leg.gov.uk  and PNLD for the most up to date legislation.
	Ongoing. Legislation and policies frequently change. So because of this and the vast amount of legislation and policies there are, it would be impossible for me to know everything. That being said, by continuing to develop my knowledge, I hope to have a broad knowledge of most legislation and policies.
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By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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