
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Daniel Paul

Learner’s University Registration Number: 2125111







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 



Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	To identify coping strategies for developing resilience and minimising stress, it would be beneficial to first identify what it means to be stressed. “Stress is the body’s reaction to feeling threatened or under pressure. It’s very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.” (National Health Service, n.d.)

	Stress can be advantageous in certain situations, giving increased motivation or ability to complete certain tasks. This can however lead to chronic stress, which can negatively impact on mental well-being as well as physical health. In the long-term chronic stress can lead to anxiety and depression disorders. Stress can be caused by general day to day life, especially if there a lot of daily demands on a person. Chronic stress can be caused by financial strains, incidents such as bereavement or shocking events, and general day to day life. This can then lead to both physical and mental health issues, such as heart problems, cancer, and behavioural disorders. Chronic stress can also lead to depression and suicide. (Sakura Counceling, n.d.)

	Knowing that acute stress can build up over time into ‘chronic stress’ meant that I understood what to avoid. I was aware chronic stress can be managed by taking sufficient breaks from work, or other activities which induce ‘acute stress’ These breaks should be sufficient to take your mind off the stimulus which is causing stress. I have found that interacting with my pets to be a very useful way to combat stress. I often combine this with exercise in the form of a light walk, which also functions as stress relief. Spending time with domestic animals can reduce symptoms of anxiety, depression, fatigue and pain for many people. (Psychotherapy, n.d.)

	Studying for exams can be a stressful time for many people and having felt the same way during my time learning the role of a police constable, I found that simply utilizing my pets as a form of stress relief to become insufficient. I found that exercise would generally take my mind off whatever was causing me stress, and I would feel better for some time following physical exertion. “It may seem counterintuitive that exercise, a form of physical stress, can help the body manage general stress levels. But the right kind of stress can actually make the body more resilient. Research shows that while exercise initially spikes the stress response in the body, people experience lower levels of stress hormones like cortisol and epinephrine after bouts of physical activity.” (Working out boosts brain health, 2020)

	I took it upon myself to learn a new skill during my initial six months of training. With the awareness that physical exercise helped me, and was proven in studies to reduce stress, I chose a physical activity which I could spend my free time on. I chose ‘Judo’, a martial art which requires significant physical exertion. The sport was not particularly important, however physical exertion and social interaction were. I chose Judo for this due to the nature of how it is generally taught, and the philosophies in follows. The social interaction enables a way to discuss something that is not work related with other like-minded people. Social interaction in this manner helped significantly in reducing the amount I thought about work in my personal time. “First, socialization increases a hormone that decreases anxiety levels and make us feel more confident in our ability to cope with stressors. In addition, spending time with others directs our energy outward (rather than inward). If you are focused on reaching out to other people, you are temporarily distracted from your own circumstances, pain, or stress levels.” (Socialization and Altruistic Acts as Stress Relief, n.d.)

	Another important aspect of managing physical stress is managing time. For me, this means not only finding time to complete hobbies and interact with others but allocating time for studying. By having set periods to study, I minimise my stress levels by ensuring that I have a set timescale which I know I will be working or studying. My anxiety is lowered as a result of these set times, as I do not feel anxious or pressured to complete work in my own time. Studying during a set period also ensures that my quality of work is high, as I am not feeling tired before I begin, and having an end time in sight means I do not otherwise procrastinate.

	The set times for which I would study would also be accompanied by their own stress relieving techniques. These were varied for me and could involve simply taking time away from my work and having a tea, to having a short stretching session. These breaks would generally be around ten minutes in length, and would not include any work during them. “As little as 10 minutes of resting or receiving massage resulted in psychological and physiological reduction in stress.” (Bryan Robinson, 2020)


	In summary, stress can be managed in many ways, and there are different methods which will prove more or less effective for different people. I have found that for myself, interaction with animals can be very effective at managing my general stress. I have also found that for more stressful events, taking my mind off my work by engaging in strenuous physical activity to be most effective. Studies show that people respond differently to stress, and it can go unnoticed. I believe I fall into this category, as I often do not find I feel stressed until it is much to late. By utilizing the techniques I have mentioned, I completed my initial training as a police constable without feeling stressed at any point. It is my belief that had I not implemented these techniques, I would have struggled with managing the workload placed upon me. 


Word count: 947
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	The aim of this essay is to discuss how the “National Decision model” is used to assess risk and decide whether use of force is necessary, discuss cognitive biases and their role in how officers deal with a situation, and briefly outline the “Betari’s box” model and it’s usefulness in achieving a positive outcome in an interaction. 

	The “National Decision Model” (NDM) is taught to all police officers in England and Wales. It is a method of taking information that is given to police and grading this into “intelligence.” This intelligence is then used by officers to gain an understanding of the risks that may be posed at an incident. The NDM prompts officers to use this intelligence to assess risk, as well as taking other “impact factors” such as a subjects size, level of compliance, possession of a weapon etc., in to consideration. When used in full, officers should not only be able to make quick decisions on the necessary use of force, but also justify why they did so. The NDM is centred around the police code of ethics, and this is always kept in consideration when taking action. The NDM prompts officers to consider the powers and policy available to them, and to ensure that use of these powers would be reasonable and proportionate in the situation. Options and contingencies should then be assessed, so that officers have an idea of what the outcome is likely to be, and if it does not go to plan, what can be done instead. This ensures that officers are not only prepared for the situation they are engaging in, but also to justify why they did so. Finally, the NDM requires officers to take the action they have justified using the model and to review what happened. This can then be used as further intelligence for future incidents that may involve different officers, and enables the attending officers to reflect on what happened and learn from any mistakes that may have been made. (College of Policing, 2014)

	A large factor in any situation involving police use of force is “cognitive bias.” Cognitive bias is a mistake in a persons thought pattern that comes from errors in how the brain processes a situation due to faults in that persons memory or other processes. This can be due to how the brain processes the complex stimulus of a situation and attempts to make it more simple. There are several types of cognitive bias, a common example of which is “confirmation bias.” Confirmation bias is in it’s simplest terms, a thought process whereby a person will seek to interpret data that confirms what they already believe to be true. For example, a researcher may misinterpret the results of their study in favour of an outcome they already believe to be correct. These biases can affect an officers ability to correctly perceive a situation, and can in turn impact on safety. There are some methods that can be adopted to minimise unconscious bias. (Ruhl , C. 2021) Unconscious biases can be somewhat mitigated if they are understood and identified by the officer, and training in this has proved effective. (Morewedge et al., 2015). Officers are informed of unconscious bias during their initial training, and this is to be considered during all incidents attended.

	The final factor I will discuss is known as the “Betari’s box” model. Betari’s box outlines how the attitude and behaviour of one person can have an affect on the attitude and behaviour of another person, who in turn repeats this process in a continual circle of communication. In basic terms, the Betari’s box model states that your attitude, which is usually unconscious, can be impacted on by the behaviours of those around you. Your behaviour, which put simply is your outward expression, whether verbal or not, will then be altered due to how your attitude is at the time. The model highlights the importance of self-awareness and being conscious of how others around you are affecting you. If this is understood and identified, it can be a tool used to lead a conversation or other interaction into a more positive outcome. (Revolution Learning and Development Ltd, n.d.) This is especially important in the role of a police constable as attitude towards an officer is often negative at the outset. If the officer understands this and makes a conscious decision to behave in a positive manner, the person being dealt with is more likely to respond positively in turn. This is incredibly beneficial from an officer safety perspective and reduces the likely-hood that force would be needed to deal with an individual.

	To discuss the methodology used, the incident must first be identified. I have chosen an incident in which a verbal confrontation during an arrest was de-escalated using communication tactics, whilst considering risk factors presented by the suspect and the safety of all officers involved.

	In this incident, a male had assaulted his ex-partner in an attempt to regain possession of his bank card which he had left with her. He then fled the scene and returned to his home address, where officers attended with the intent of arresting him. The suspect then refused to come to the front door, and discussed with officers from the view of his upstairs window before eventually emerging from the front door. The suspect then rushed from the front door and towards officers who were waiting to arrest him.

	The main element of this incident I will focus on is the arrest of the suspect at his home address. Using information given by the victim, which was then corroborated by video recording at the address, officers were able to get a basic understanding of the person they were arresting. In this instance, the suspect had already committed a violent assault, thus playing into the officers risk assessment as they utilized the NDM. Officers were also able to use police intelligence on the suspect to find out whether he has committed other such crimes in the past, assaulted officers, or could be likely to carry a weapon. In this incident, the suspect had no such assaults on his record, and all officers had for information was the incident they had just attended.

	Upon knocking at the suspects door, he appeared leaning from a window several floors above in his apartment complex. The suspect shouted down in a frustrated manner asking what police wanted. Officers at this point were aware of the possibility of the suspect either falling or jumping from the window, and calmly spoke with him whilst aware of the Betari’s box model. Explaining what they were there for, officers spoke calmly and in a positive manner throughout the interaction and changed the suspects initial frustrated attitude into one more receptive and positive.  After some communication between officers and the suspect, he left the window and eventually emerged from the front door. The suspect did not say anything as he exited the door, and he walked towards officers at a fast pace with his fists clenched and looking at the floor. The NDM was again utilised to assess the possibility that the suspect may attempt to assault officers, and this occasion it was not immediately identified that force should be used due to the officers safety equipment and numbers present. Officers took a step back from the suspect and spoke to him calmly, telling him that he would need to be arrested for what had happened, but would have the right to speak to an independent legal representative, and the chance to explain what had happened during interview. Officers could have easily allowed cognitive bias to persuade their thinking during this interaction, especially due to how he emerged from his home address and appeared to storm towards them. With an understanding of cognitive bias and its effect on behaviour, officers were able to overcome this and engage in a positive conversation. After a short while, the suspect submitted to officers, and compliantly allowed handcuffs to be applied as he was arrested. 

In summary, officers have a need for several skills to de-escalate a situation, and should always consider the use of force to be a last resort. Utilising many tactics such as those discussed, officers are able to make a quick risk assessment. Using things such as the NDM, Betari’s box model, and being aware of cognitive biases are not foolproof methods, however they are useful tools to minimise risk and encourage a positive outcome in interactions. They also allow officers to justify their use of force when necessary, and provide a basis for officers reasoning. There are many elements to communication not outlined during this paper, however in my personal experience, these are the three elements that I have found most useful when engaging with individuals in a police setting.


Word count 1450

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

	The aim of this essay is to outline police responsibilities and describe the procedures taken in an effort at support a victim through the criminal justice system. During this essay, I will describe the policing codes of practice and how they were used during the incident, as well as how the policing values were upheld. The incident that I will be used for this essay is complex in nature and features a failing in police protocol, as well as the steps taken to rectify the mistake that was made.

	Police were called to what appeared at the outset to simply be an ongoing neighbourly dispute. One party, whom I shall refer to from here on in as Female1, had reported harassment as their neighbour was repeatedly knocking on their door in the early hours of the morning. The other party, whom I shall refer to from here on in as Male1, claimed that they had received death threats. Upon arrival to this incident, police knocked on the door of Male1 as they had claimed that they had received death threats, and this appeared to be the more serious offence at face value. Upon answering the door, Male1 immediately began to shout at the officers in attendance, swearing and making threatening gestures. Police attempted to engage with Male1 in a positive manner, however he was not receptive of any communication. Police continued to attempt to de-escalate the males confrontational attitude whilst engaging with the code of ethics, ensuring that they spoke to the male with respect, openness, and selflessness (Gwent Police, 2022). The male continued to be uncooperative, and officers made the decision to withdraw from the situation as it appeared to be escalating and the male expressed he did not wish to receive support.

	After the failed interaction with Male1, officers visited his neighbour, Female1. This interaction was entirely different, and officers were offered inside to discuss the situation. The female was clearly distressed, and it appeared as though she was afraid to answer the door. Struggling to talk, officers urged her to sit down for a few moments and regain her composure. Female1 immediately disclosed that she was suffering with post-traumatic stress disorder (PTSD) due to a previous incident with her neighbour, whereby she had been sexually assaulted. Upon further investigation, it transpired that Male1 was initially released on bail with the condition to not return to the address next door. The males bail lapsed, and instead of being renewed with the same conditions, he was mistakenly released under investigation. This failing in the justice system now allowed Male1 to return to his home address next door, leaving Female1 to remain anxious in her home address.

	Investigating this proved difficult for officers, as there were no overlooking cameras or witnesses to either reported incident. This lead to Female1 becoming distressed, and she demanded that her neighbour be arrested as she believed he should not be allowed at her address. Officers apologised for the mistake made with regards to his bail, and informed Female1 that her neighbour had not technically committed an offence since his bail had lapsed. Female1 had several protected characteristics, one of which was considered by attending officers to be her PTSD, as it was ongoing and potentially disabling. Mental health is not usually considered a protected characteristic, however if it is ongoing for a period of usually more than 12 months and could arguably be seen as a disability, then it can be considered as such (Mental Health Discrimination at Work, 2021).

	Police have a responsibility to protect those that are vulnerable, and every line of enquiry should be followed in an effort to achieve this. During this incident, lines of enquiry were minimal, leaving officers in a difficult position to assist. Officers suggested that Female1 could move to one of her family members home temporarily, however she did not believe this to be a fair outcome. The impact on her social and economic life would be too great, as her friends and support group lived nearby, and she worked from home with a complicated set-up which could not be readily transported. In this situation, as no offence was proven, advice was given to safeguard herself. This involved locking doors, keeping a phone nearby and charged, as well as having a friend to stay with her. Officers moved their efforts towards ensuring there was a method to evidence any future incidents.

	Upon departing the scene after giving advice and safety guidance, officers sought help with ‘target hardening’ measures at Female1’s home. Target hardening is measures that can be implemented to make someone feel more secure in their own home by increasing the level of security at the address. These measures are often taken for victims of domestic violence as the incident can impact how they feel living at the address where it occurred (What is target hardening, 2021). Officers arranged for cameras and reinforcement of her property to take place, so that Female1 could remain in her home whilst feeling more secure. In case of future incident, officers could then re-attend the address to secure video evidence of any offence, in this case likely to constitute harassment or witness intimidation. The suspected offender, Male1, could then be removed from the property with conditions to not return until the previous allegation of sexual assault was investigated.

	The only witness to this incident was a friend of the victim. The witness had seen a character whom she believed to be Male1 knocking on the victims door several times in the night over several of the previous days. The witness spoke Welsh as her first language, which neither of the attending officers were fluent in. To assist with the witnesses language preference and to obtain best evidence, another officer was tasked with obtaining a statement from her. This was then also translated into English so that it could be more readily understood by other officers. An officer that spoke Welsh was used instead of an interpreter as it is easier to show empathy and compassion towards a victim or witness when information does not need to pass through a third party (Language barriers in the criminal justice system, 2021).

	This incident was difficult for officers to resolve, as it was much more complicated than it first appeared. It was clear to officers that something needed to be done to safeguard the victim, however the perpetrator was not proven to be committing any offences that could be evidenced. Taking positive action in this incident simply meant to make the victim feel more secure in her own home, and to minimise the chance of similar incidents recurring. Although the victim was not immediately happy with the outcome, upon sitting down and explaining the dilemma faced by officers and the steps that they would take to safeguard, she became more at ease in the knowledge something was going to be done. Although another issue is likely to surface due to the close proximity of homes between suspect and victim, officers took the only realistic course of action available to them. As per the police code of ethics, although the suspect was only allowed back to the address due to an error in administration, he had not committed an offence by returning and should be treated with fairness and integrity. Officers also made themselves accountable by providing their names and collar numbers to the victim to support any complaint that may have risen from how she was dealt with. (Code of Ethics, 2022)

	Sometimes a situation which requires police engagement will be difficult to resolve. This may be due to an error in the justice system, such as in this incident, or for numerous other reasons. Police should always act in line with the code-of-ethics, utilise the powers and policies available to them, and draw on experience to make the best decision. This may not always be what the victim or witness wants as an outcome, however sometimes it is the only viable solution. All lines of enquiry should be explored, and witnesses and victims should be kept informed of what is happening with the investigation. Officers will always be looked upon to make a decision which is in the public interest, and should consult all sources of information to make this decision effectively and correctly. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	The aim of this essay is to outline a policing incident, reflect on how the National Decision Model (NDM) was utilised in its resolution, and outline how usage of discretion was reasoned during the decision-making process. I will discuss the role police officers play in the provision of the Criminal Procedure and Investigations Act (CPIA), how policing values were engaged, and how bias can affect an officer’s initial decision-making process.

During this incident officers were called to attend a case of ongoing domestic violence. On the journey to the address, officers completed background checks and looked for any intelligence on all parties living at the household. Once officers had arrived at the address, a male emerged from the front door with blood dripping down his face, clearly intoxicated and slurring his words. This posed an issue in communication, as it was difficult to make sense of what the male was trying to say. Police tried to engage in conversation with this male as he was clearly in need of medical assistance, however he immediately re-entered the home and locked the door. The male could then be seen through the front window retrieving a knife from a kitchen drawer, before running upstairs and opening a window a few moments later. The male then remained in this window until other officers, who had been called for assistance, arrived. After some discussion with officers, the male exited the building and was subsequently arrested for assault.

The NDM was useful in making a quick assessment of the situation upon arrival. The male was visibly injured, and initially officers were looking to deal with this whilst trying to get an understanding of how he obtained his injuries. As the male re-entered the home address where the male was reported to have assaulted his partner and locked the door, officers were aware that another assault may take place. Once a knife was seen in the male’s hand, the threat and risk to any other people that may be in the address, as well as officers, was increased substantially. It was at this point units with a taser were called to assist. The concern at this point was to preserve life, and whilst waiting for assistance, any entry or exit routes were identified. Forcing entry to the building was considered by using Section 17 of PACE for the purpose of saving life and limb (Police and Criminal Evidence Act 1984, 2020). Officers were positioned to the rear of the building where the entrance appeared less secure should this need to happen. It was soon identified that there were no other persons present in the building, as the reporting person and victim made themselves known to officers. With this new information the threat and risk were considered much lower once the NDM was again used. Officers then had time to reason with the male until he ultimately left the building of his own free will.

Discretion was not an option for officers in this incident and was quickly removed from consideration after arrival due to the offences that were disclosed. Discretion was “discovered” in 1956 and many people wanted it to be removed as an option for police. However, “Further research and discussion indicate that discretion is an inescapable reality, and the focus of reform shifts to efforts to regulate it” (Walker, 1993, p. 16). Discretion is useful for low level incidents, where there is no victim, and no harm has been caused. For example, speeding, or being drunk and disorderly. During this incident, it was disclosed that the male had assaulted his partner by pulling her hair and striking her. As there was a victim and there was a chance of further issue if not dealt with, it was deemed necessary to arrest the alleged offender. In the case that this was incorrect, and the alleged offender was innocent, then at the very least the parties would be separated temporarily whilst the offence could be investigated. This was all considered dynamically by utilizing the NDM at the scene. Positive action is to be taken at domestic abuse and violence incidents, which may involve arresting a subject, or simply removing one party from the household temporarily.

Under the Criminal Procedure and Investigation Act 1996 (CPIA), investigators should follow all lines of enquiry to ensure that a suspect is dealt with justly. Officers should investigate with the intention of ascertaining if someone should be charged with an offence, or whether someone that is charged with an offence is guilty of it. All officers that are involved in the criminal investigation can be considered investigators and have a responsibility to follow the codes of practice set out under the CPIA (Investigation Introduction, 2022). The code of practice also sets out guidance for how information is recorded and stored. It states that “that information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded, that any record of such information is retained, that any other material which is obtained in the course of a criminal investigation and may be relevant to the investigation is retained” (Criminal Procedure and Investigations Act 1996, 2018). The CPIA also outlines why material may be disclosed, and this also includes any sensitive material where necessary and proportionate. This sets a standard of responsibility for officers to follow at a national level, and as such all officers taking part into investigations are to follow the code of practice outlined.

The police code of ethics indicates the policing values which should be followed by all officers. In a domestic violence incident, officers must pay particular attention to providing fairness and equality to all involved persons. It can be easy to allow cognitive bias to sway the decision-making processes, such as assuming the male is the aggressor. The victim in a domestic-abuse related crimes was female in 73% of incidents in the year ending March 2021 (Domestic abuse victim characteristics, England and Wales: year ending March 2021, 2021). Although most people, including police officers, would say that they are not swayed by biases, studies have shown that most people have hidden biases. “Our emotions and our biases control us and not our logic; our judgments occur outside of our conscious awareness; they are subconscious judgments. And unfortunately, that applies to every area of our life” (Bias, prejudice & domestic violence, 2010). With this knowledge, police should be able to recognise that biases will take place, and take steps to mitigate the effects of them. Biases are likely to remain, however if procedures are followed and resources such as the National Decision Model (NDM) are used, officers should be able to make fair and impartial decisions.

In this incident, it was easy to immediately assume that the perpetrator was the male involved. Officers used the NDM to decide on what they felt was best to do with the situation presented at the time. Allegations were made towards the male, and as this was corroborated by a third party, he was the one ultimately arrested, despite having an injury. This step was taken as positive action towards a domestic violence incident, and officers were aware of any biases that they may hold. With all the information that was gathered at the time, this appeared to be the most effective solution. The offence was further investigated, and all reasonable lines of enquiry were followed as is instructed in the CPIA code of practice. After further investigation, video footage was made available which confirmed the accounts of witnesses. The male was seen striking himself in the head in the video, causing the injuries to himself. This indicated that the initial decision made by attending officers was the correct one, and that utilizing the NDM was effective in this scenario. Continuing to apply this methodology to incidents should provide similar results, and in the instances that a party is arrested despite being innocent, investigations will prove effective in revealing this so that they can be released.

Following code of practice as set out by the CPIA, officers should be able to investigate all incidents in a manner which is fair and equal to all. Arrested persons are not assumed to be guilty, but merely suspected of being so, and this should be investigated as a priority. Utilising the NDM and being aware of individual biases are essential in conducting fair investigations as set out by the CPIA. Reflecting on this incident highlights the importance of not jumping to conclusions, but to methodically assess all lines of enquiry to come to an informed decision.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Second language skills in Welsh.








	
Study outside of the work environment. 

Utilising apps specifically tailored to learning a language.
	
Colleagues that are fluent in the language.

Teachers of the Welsh language.
	4 – 6 Months.

	
Managing emotions in conflict.










	
By engaging in self awareness practice.

Utilising the Betari’s box model as a prompt.
	
Colleagues and other officers that attend incidents with me.

Line manager.

OST trainers.


	2 Months.

	
Increased productivity.











	
Practice in using police systems.

Learning police resources that are used frequently.

Practice in dealing with enquiries in an efficient manner.

	
Colleagues that are more experienced.

Trainers in police systems.

Line manager.


	
3 Months.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

American Psychological Association. (2020) Working out boosts brain health. Available at: https://www.apa.org/topics/exercise-fitness/stress (Accessed 12 August 2022).


Andrew Willis, (2021) Mental Health Discrimination at Work. Available at: https://croner.co.uk/resources/equality-discrimination/discrimination/mental-health/#:~:text=Because%2C while mental health isn’t directly a protected,and affect their ability to conduct day-to-day activities. (Accessed 21 August 2022).


Bryan Robinson Ph.D. (2020) New Study Shows Short Relaxation Techniques Reduce Mental And Physical Stress. Available at: https://www.forbes.com/sites/bryanrobinson/2020/09/20/new-study-shows-short-relaxation-techniques-reduce-mental-and-physical-stress/?sh=78e3842e833a (Accessed 12 August 2022).


College of Policing. (2014) National decision model. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model?highlight=national decision model (Accessed: 14 August 2022).


College of Policing. (2022) Investigation Introduction. Available at:  https://www.college.police.uk/app/investigation/investigation-introduction?highlight=cpia (Accessed 3 September 2022).


Gwent Police, (2022) Code of Ethics. Available at: https://www.gwent.police.uk/police-forces/gwent-police/areas/about-us/about-us/code-of-ethics/ (Accessed 20 August 2022).


Legislation.gov.uk. (2018) Criminal Procedure and Investigations Act 1996. Available at: https://www.legislation.gov.uk/ukpga/1996/25/section/23 (Accessed 3    September 2022).


Legislation.gov.uk. (2020) Police and Criminal Evidence Act 1984. Available at: https://www.legislation.gov.uk/ukpga/1984/60/section/17 (Accessed 28 August 2022)


Mentalhelp.net. (n.d.) Socialization and Altruistic Acts as Stress Relief. Available at: https://www.mentalhelp.net/stress/socialization-and-altruistic-acts-as-stress-relief/#:~:text=Socialization%2C%20or%20enjoying%20other%20people%27s%20company%20and%20maintaining,out%20with%20family%20are%20all%20examples%20of%20socialization (Accessed 12 August 2022).


Morewedge, C.K., Yoon, H., Scopelliti, I., Symborski, C. W., Korris, J. H., & Kassam, K. S. (2015). Debiasing decisions: Improved Decision Making With a Single Training Intervention. Policy Insights from the Behavioural and Brain Sciences, 2(1), 129-140.


National Alliance on Mental Illness. (2022) Psychotherapy. Available at: https://www.nami.org/About-Mental-Illness/Treatments/Psychotherapy (Accessed 12 August 2022).


National Health Service. (n.d.) Feeling stressed? Available at: https://www.nhs.uk/every-mind-matters/mental-health-issues/stress/ (Accessed 12 August 2022).


Office for National Statistics. (2021) Domestic abuse victim characteristics, England and Wales: year ending March 2021. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabusevictimcharacteristicsenglandandwales/yearendingmarch2021  (Accessed 3 September 2022).


Patrick Wanis Ph.D (2010) Bias, prejudice & domestic violence. Available at: https://www.patrickwanis.com/bias-prejudice-domestic-violence/ (Accessed 3 September 2022).


Revolution Learning and development, (n.d.) The Betari Box Model. Available at: https://www.revolutionlearning.co.uk/article/the-betari-box-model/  (Accessed 16 August 2022).


Ruhl, C. (2021) What Is Cognitive Bias? Available at: www.simplypsychology.org/cognitive-bias.html (Accessed 14 August 2022).


Sakura counseling. (n.d.) ACUTE STRESS VS EPISODIC ACUTE STRESS VS CHRONIC STRESS. Available at: https://sakuracounseling.org/services/acute-stress-vs-episodic-acute-stress-vs-chronic-stress/ (Accessed 12 August 2022).


The Bell Foundation, (2021) Language barriers in the criminal justice system. Available at: https://www.victimsupport.org.uk/wp-content/uploads/2021/03/VS_Briefing_VictimsLanguageBarriersintheCJS_February2021.pdf (Accessed 21 August 2022).


Walker, S. (1993) Taming the System. New York, NY: Oxford University Press.


You trust, (2021) What is target hardening? Available at: https://theyoutrust.org.uk/what-is-target-hardening/ (Accessed: 21 August 2022).








 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
26

Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).
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