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Introduction
The Care Quality Commission (2025) and the Skills for Care (2025) have identified that staffing levels in the UK's residential care homes have become a major concern as they impact on the quality and safety of care offered to residents. To examine the available literature on the impact of workforce shortages on care quality and resident outcomes, this scoping review was conducted.
Background and Rationale
UK Care Homes are still facing a significant number of staffing issues. In 2024/25, Skills for Care estimated the number of unfilled vacancies in care homes without nursing as 13,000 and in care homes with nursing as 13,000, and the CQC reported that the number of care homes with a vacancy rate of less than 5%, but with a turnover rate of more than 25% was also in the region of 25,000 (Skills for Care, 2025). These pressures are important as staffing is one of the largest costs in the industry and has a high correlation with the quality of care provided (Towers et al., 2020). 
The ongoing issue of staff shortage in UK residential care homes can have an impact on the safety, dignity, continuity of care and wellbeing of the residents. It is important to understand how shortage impacts care quality for policy and workforce planning and improvement (Towers et al., 2021).
RESEARCH AIM AND OBJECTIVE
The aim is to map existing peer-reviewed research on the impact of staff shortages on quality of care in UK residential care homes using a scoping review of EBSCOhost CInhail PubMed.
1. To identify the main causes of staff shortages in UK residential care homes. 
2. To examine how staff shortages affect the quality of care provided to residents. 
3. To explore recommendations suggested in the literature for improving staffing levels and care quality. 
Methodology
The review will follow Arksey and O’Malley’s scoping review framework, refined by Levac et al. (2010). 
The research question is: 
What does the literature show about the impact of staff shortages on the quality of care in UK residential care homes? 
inclusive and exclusive criteria
Studies will be included if they are English-language, peer-reviewed, focused on UK residential care homes, and discuss staffing levels, workforce shortages or care quality. Non-peer-reviewed papers, studies outside the UK, and unrelated care settings will be excluded (Tricco et al., 2018). 
Expected Outcomes
The review should lead to a thematic map of how staff shortages impact the delivery of care, safeguarding, staff wellbeing, and resident experience for future workforce planning.
Ethical Considerations
Ethical practice will be ensured – accurate reporting, transparent method and correct referencing; no primary data will be collected, since this is a review of published literature.










[bookmark: _Toc230731336]References
Arksey, H. and O’Malley, L. (2005) ‘Scoping studies: towards a methodological framework’, International Journal of Social Research Methodology, 8(1), pp. 19–32.
Braun, V. and Clarke, V. (2006) ‘Using thematic analysis in psychology’, Qualitative Research in Psychology, 3(2), pp. 77–101.
Care Quality Commission (2025) Adult social care. London: CQC.
Skills for Care (2025) The state of the adult social care sector and workforce in England. Leeds: Skills for Care.
Skills for Care (2025) Summary of care home services without nursing 2025. Leeds: Skills for Care.
Skills for Care (2025) Summary of care homes with nursing 2025. Leeds: Skills for Care.
Skills for Care (2025) Care homes without nursing in the adult social care sector 2024/25. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/workforceintelligence/resources/Reports/National/Summary-of-care-home-services-without-nursing-2025.pdf (Accessed: 17 May 2026).
Towers, A.M., Palmer, S., Smith, N., Collins, G. and Allan, S. (2021) Care home residents’ quality of life and its association with CQC ratings and workforce issues: the MiCareHQ mixed-methods study. Southampton: NIHR.
Tricco, A.C., Lillie, E., Zarin, W., O’Brien, K.K., Colquhoun, H., Levac, D., Moher, D., Peters, M.D.J., Horsley, T. and Weeks, L. (2018) ‘PRISMA extension for scoping reviews (PRISMA-ScR): checklist and explanation’, Annals of Internal Medicine, 169(7), pp. 467–473.

2

