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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
When undertaking such a professional role as a police constable, remaining resilient and remembering to minimise stress is the priority. When working in such a fast paced and workload heavy environment, it can sometimes take over our personal lives as well as taking a toll on one’s mental health. Personally, throughout these past few months I have dealt with these challenges by discovering coping strategies that have helped me maintain a workload that is under my control as well as keeping my mental health and wellbeing strong. Whilst facing new challenges, I decided that as well as fitting in revision time ready for upcoming exams, I also had to fit in the time for myself. I was quick to realise that allowing myself time off from work-based learning, and giving myself that time to regenerated, revision was becoming easier for me and a lot less intense on my mind. Sometimes stress can take over without you even knowing so it is important to realise when your body wants a break and to facilitate that. At first, I felt that finding coping strategies to help me shut off from work, which worked for me was harder than I expected but when I realised that a strategy is simply something you enjoy doing, like a hobby, I had several options. I began exercising more and doing things I enjoyed and even though along the way I did feel unmotivated, I remembered that the only person who could change that was myself and that after having some winddown time, I was going to feel much better for it.
When realising what strategies worked for me that would help when minimising stress and developing resilience, I felt as though weight had been lifted off my shoulders. I feel that people, including myself forget that even though you have an exam coming up or that your workload is increasing, time for yourself is still the priority as giving your body and mind that time to pause and relax is one of the best ways to minimise stress and a way for your body to recover from the challenges it may be facing. One of the best coping strategies when dealing with stress, is simply taking regular breaks which is not stopping one activity to do another, taking a break is going for a walk to give your body some fresh air or to have some food. Statistics show that ‘94% of employees who take breaks feel like their breaks refreshed their perspective on work’ (Perry 2022)
Personally, after taking a break from the work, I felt as though my work mindset had changed. Before, I was unmotivated, tired and began to procrastinate as I wasn’t interested in the work I should have been doing and was getting easily distracted.
After coming back from having a break, I was motivated to do better and to get stuck back in with the desire to work to my highest standard, which would not have happened if I hadn’t taken a break. Overall, taking that lunch break or going for a walk is a way to recover from the stress of work and a way to restore my mental resources. Personally, going for a walk is a hobby of mine which made it more enjoyable as well as a strategy to minimise my stress due to the challenges I was facing in work. Going for a 30-minute walk in the middle of my own revision sessions just to unwind and breathe was a way to forget about work and just enjoy the outdoors. ‘A recent study supported by Johnson & Johnson found that when people integrated short bursts of walking into a 6-hour day of simulated office work, they felt more energized than when they simply took bathroom breaks’ (Kelly 2017).
Sometimes finding that time to get out and go for a walk was difficult due to not having enough time but that does not mean there’s no time for a break at all. Although statics show that going for a walk on your break is better than most things, sometimes that’s hard to fit in, which is why a strategy I resort to a lot is talking. Talking to friend or family about their week, for me is a therapy session and a way to relax and engage with those who matter to me most. I believe that talking to someone can reduce the load of concerns a person has and that talking to a person I trust about the stress I have and allow them to give their opinion on a way they think I should deal with the stress I am facing and allows me to see the situation clearer and can point me in the direction of resilience.
There were times throughout the past months where the feeling of stress did get to me, however I feel as though I handled it well. There are things that I would change in the future that I feel will help minimise my stress levels even more such as the amount of time I am giving myself to revise, at first I felt that giving myself a month to revise was more than enough time which I feel it was but if I gave myself more time, my revision sessions would have had to be as intense which would have given me time to take breaks whilst revising instead of doing a few hours at a time due to the lack of time I had after being in work. Preparation is key and for next time I feel that I would work more sufficiently if after each new topic I was to minimise them into flash cards ready to revise straight away instead of having to go through all topics in one go. I feel though at the time of my exams, taking breaks was not my priority but realising how important they are to a person’s mind and body, I will bare it in mind for the future to help me regenerate and remain resilient, especially when I am facing challenges.

Word Count- 1026
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When dealing with conflict within our community and deciding on what actions are best to take to keep a person safe and minimise any threat is our main priority. Throughout this essay, I will be reflecting upon an incident I have recently dealt with regarding a male who suffered with both mental and physical disorders and needed supervision to keep him safe whilst in custody. This essay will be supported with referenced research to help explain the importance of managing conflict and what tools are to be used when facing these incidents.
Throughout tutorship so far, I have been tasked with incidents regarding conflict and have been asked to deal with them accordingly and in a way which I feel is best. However, this incident in which I am writing about today was an incident that encouraged me to think ahead and consider the National Decision-Making Model (NDM) when doing so. We were tasked with a 2-1 in custody with a male who can be a threat to himself by injuring his head. The male also had cerebral palsy and a mental illness and could have a mood change at any point, meaning our supervision was an essential. The male was clearly distressed after his arrest and needed to be calmed down. Once talking to the male, I felt as though a rapport was built with him as he seemed comfortable around me and was much more relaxed. It was clear that the male didn’t quite understand that his actions were wrong and how he can act in a way that can endanger himself and why he shouldn’t do it. 
Due to the male suffering with both mental and physical disabilities, it was clear that when talking to the male, he didn’t quite understand some things I was saying. The was no language barrier between myself and the male, however he required further explanation when having an open conversation with him. During my conversation with the male, I knew that actively listening to him was a priority so that I could understand what he was talking about to continue that conversation with him and continue to build a rapport with him. As well as building a rapport and actively listening to the male, using my negotiating skills was key. Being able to communicate with him on a level as to which he can relate to and attempting to influencing his actions and the way he is communicating with both myself and other colleagues within the custody unit was essential.  Studies show that ‘Negotiation skills can help groups of people compromise and understand the needs of others’ (Dodge 2019). 
The male explained that when he got angry, he could not control both his feelings and actions which is then when I began talking to him about different strategies that could help him reduce his anger and attempt to control it.
When dealing with any type of incident, using your communication skills is key. ‘Communication is vital in ensuring that people can express themselves and make sense of the world around them, especially when that person has a mental or physical disability and may not be able to interpret their environment as easy as others’ (Foundation for people with learning disabilities 2023).
After communicating with the male for a few hours, he finally seemed relaxed and comfortable in my presents, however when time was going on, it was clear he was becoming increasingly impatient and very agitated. The male started to become loud and overly aggressive however I knew that talking to him in a loud manner to match his emotion was not the best idea and by speaking to him in a leisurely manner was going to be the only way I was going to calm him down. This strategy is known as Betaris Box. ‘The Betari’s Box is a model that shows how people are affected you respond to them. It suggests that if you alter your behaviour or attitude in any way, it will change people’s behaviour towards you since your behaviour also changes’ (Help children live better 2022).
It was clear that when I began talking to him normally, he was overpowering my voice with his own but eventually he began to listen to me and match my level of communication. As well as encouraging him to match my level of communication, I also began to talk about things in the hope that I’d take his mind off his emotions. I began to ask the male many open questions as I knew I’d get an answer from them and one that couldn’t answer a simple, yes or no. Asking someone open questions can be so much more rewarding when attempting to encourage them to engage as they provide you with a deeper meaning or objective.
After being with the male for a few hours and building a rapport with him, I could tell that he was beginning to get very annoyed and began to work himself into a state of anger and violence. I realised that if his actions were to continue in a way that was going to harm him, that a use of force was going to be considered. I knew that I didn’t want to hurt him in any way but seeing him hurt himself, the only thing I knew was going to work, was restraining him. This use of force was not a punishment towards the male but was a way to keep him safe from injuring himself, which he began to realise when he started to calm down. The male was restrained in his cell until he calmed down and gathered his thoughts then was given time and space to relax, which he then did. After the male was restrained, he was then calm until both myself and my colleague were relieved. 
Making the decision of what strategy you believe is going to calm the situation down can be harder than the actual incident itself. Knowing that this male was suffering from both mental and physical disabilities and that he did not understand the effect of his actions on himself and that they were wrong made my decision making even harder. Knowing that the only way this male was going to stop harming himself was to use force against him felt like the wrong thing to do, however by doing this I was stopping him from harming himself so overall, it was the best option. As well as deciding whether the use of force was the best way to deal with the incident in front of me, I also had to decide whether it was necessary and proportionate, which in this case, it was. As well as this, I also had to bear in mind the males human rights and if my actions were fair towards him due to his mental and physical health and that his actions were not deliberate and that he truly didn’t understand what he was doing and why we were trying to stop him. After deciding what action was the best to take during this situation, I felt as though I was fair towards him and that my actions were necessary and proportionate and that my actions were not a way of punishing the male but was a way of keeping him safe.
Dealing with conflict can be difficult and deciding how to control it can be even harder. I feel as though my actions during this incident were fair, proportionate, and necessary and after deciding what strategy I was going to take, I got the situation under my control and safeguarded the male to the best of my ability. 
When dealing with conflict, it can sometimes be overwhelming but remembering to take a step back and re-evaluate the situation in which you are in is the best thing to do. Instead of jumping straight into the deep end without thinking about the best ways to deal with a situation, taking a step back to gather your thoughts and think about the best way of dealing with what is in front of you, is the right thing to do. Using these gaps of time, wherever you can find them, allows you the opportunity and space to reflect on your feelings. Studies show that ‘Taking the time to do this not only helps to reduce stress levels, but it also creates the space for you to identify what created the overwhelm, and how you can prevent it from escalating’ (Diggory, T 2021).
Word count- 1392













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was asked to assist in an incident regarding a female who was being both verbally and physically abused by her husband. The couple were of a Muslim faith and had been married for many years. It was clear that this abuse had been going on for a while and had become normalised to the victim suffering as it happened so regularly. The couple were very old fashioned, meaning that the male would work each day whilst the female would stay at home and do housework and if the male didn’t like the standard his wife had worked to, then he would become abusive. When I arrived at the address, both the male and female were present, and it was clear that the male did not know that his wife had rung us for help. At first the male did not want to let us in to his home and was very coercive towards his wife who was trying to let us in but after some communication, he allowed us into his house.
My colleague took the male to one room, whilst I took the female to another. I sat her down on the bed as she was clearly shaken and gave her some reassurance that everything was going to be fine and that we were there to get her the help she deserves. When the female seemed more relax, I asked her to explain to me what had happened, which she did, however there was a clear language barrier which made it harder when trying to understand exactly what the female was talking about. I allowed her the time and patience she deserved so that she could get everything off her chest. After taking a statement off the female about the Domestic Violence she is dealing with, I asked her if she knew what a Domestic Abuse, Stalking and Harassment (DASH) was, which she didn’t so I explained one to her. The college of policing define a DASH, as ‘Risk assessment is the process of estimating and regularly reviewing the likelihood and nature of a risk posed by a perpetrator to a particular victim, children, or others. (College of policing 2023).
‘The DASH tool (Domestic Abuse, Stalking, Harassment and Honour Based Violence Assessment) is part of the Multi Agency Risk Assessment Co-ordinator (MARAC) referral. It’s a risk assessment form to help you work out the risk level for the victim’ (Save lives 2014).
Which is what I explained to the female.
The female was happy to complete a DASH which then provided me with the information of referrals and allowed me to risk assess the incident easier.
Within the DASH, a PPN was also completed, a PPN is defined as ‘A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response’ (HMICFRS 2023).
Which I also told the female prior to completing the DASH.
After filling out all necessary documents and making sure that the female understood what each one was, I asked her if she was to support a Domestic Violence Protection Order (DVPO) which, again the female was unsure what this was. ‘A DVPO is defined as ‘DVPOs are a civil order that fills a “gap” in providing protection to victims by enabling the police and magistrates’ courts to put in place protective measures in the immediate aftermath of a domestic violence incident where there is insufficient evidence to charge a perpetrator and provide protection to a victim via bail conditions’ (GOV 2022).
I explained to the female that a DVPO is very much like bail conditions and that if he was to breach the conditions given on the DVPO that there is a strong chance that he could face an arrest which she had knew and had heard of before but after explaining a DVPO and what they do, she understood and was happy to support in giving one.
Once all the paperwork required had been filled out, I asked the female if she had any questions she would like to ask before moving onto arrangements for court or if there was any information in which I had given that she didn’t understand so that I could repeat again in a way in which she would understand, however, there was nothing but was very grateful that I was giving her the time and patience.
I then went on to talk about court and the support we can put in place to give the female the experience in which she deserves. I explained about the special measures that can be given to a person standing up in court if they didn’t feel comfortable to do so such as screens that can be put up so that the victim and detainee cannot see each other in order for the victim to feel less intimidated, also that evidence can be given in private so that they are not in front of the gallery when doing so and many more.
I also informed the female that we could put things in place to ensure that she attends court such as getting transport to and from the courts sorted or childcare if needs be. Again, the female was very thankful that I had told her about these aspects and that she was going to bare them in mind and decide whether she needs any of them.
After spending a lot of time with the female and allowing her to open up and get everything off her chest, I could see that she felt much more relaxed and after telling her that her husband has been detained for Domestic Violence and was going to be dealt with, she seemed a lot more secure. Again, I reassured the female that she was going to get the justice in which she deserved and that throughout the whole journey we can support her for which she was very thankful.
I explained to the woman before leaving that informing the police about what she was going through was a big step and a step closer to justice and that we are happy that she has done so. I also explained that her safety is our priority and if she begins to get any abuse relating to this incident, to ring us immediately, which she was happy to do. I also explained to the female that if I have any updates on the incident, that I will let her know about them as she is the victim and deserves to find out about each update.
On departure, the female was very thankful for the time we had given her and seemed a lot more at ease after talking to us, which to us, was a job well done.
Word count- 1127













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When being a part of a job that doesn’t allow you to know what comes next, using your discretion and decision-making skills is key. During this essay, I will be talking about an incident I have faced that had allowed me to use my decision-making skills as well as baring in mine the Criminal Procedures and Investigation Act (CPIA). ‘The CPIA sets standards and procedures for investigations that regulate the investigation process, regulate the recording and retention of materials that have been found during the investigation’ (Wikipedia 2023).
As well as bearing in mind the CPIA, discretion also plays a big part when deciding on what actions you believe are the right ones to take when dealing with such a fast-flowing incident. Discretion is allowing a person to make their own professional judgement on a matter without anyone getting involved and giving their own opinion on the same incident. During this incident, making my own professional decisions was vital and whilst doing this, I had to bear in mind the NDM.
I was called to an incident regarding a male who was having an undiagnosed medical episode. The male seemed very distressed whilst hyperventilating, sweating profusely, and beginning to struggle breathing. The male was given medical attention but seemed to be getting increasingly angry. The medic believed that the male may have been having an ABD episode but was not confident with his decision as he had just worked himself up by restraining and fighting back in custody. At this point the male began to go in and out of consciousness so getting him transported to the hospital was key. Due to there being no ambulances available, we were told to transport the male via the police van on blue lights to waste no time, it was clear now that both myself and my colleague’s number one priority was to keep this male safe and alive. Myself, my colleague, and a medic were put in the back of the van to help the male whilst being transported to the hospital. At this point, I knew I had to do exactly what the medic was asking of me as well as what I thought was right for myself at the time. As well as listening to the medic I was constantly re-evaluating the NDM. During the transportation of the male, I was constantly considering the risk factors and assessing the risk of the situation I was in and if at any point the mood or attitude of the male changed, I was constantly thinking of different ways to deal with him and what I would do if the situation began to get out of hand, I had to weigh up all my options and use my discretion to decide which option would be best if the male was to begin retaliating. I also had to evaluate my use of force and the powers and policies I would have had if the male began to get violent whilst in the custody of only myself and my colleague whilst in the back of the van.
Whilst dealing with the male, I was asked to hold the head of the male as he was struggling to hold it up himself, which is then what I did. Whilst doing this, I thought about how the male would have been feeling with a stranger holding his head whilst clearly in a very disassociating state. I knew that if I was agitated and, in a state, I didn’t want to be in, that someone holding my head so that I couldn’t move would make my situation a lot worse, so at this point I had to explain to the male what I was doing and that it was in his best interest that I was holding his head up. During this interaction, I had to bear in mind the standards of professional policing as well as the code of ethics within the NDM. ‘The NDM can be useful for examining decisions made and action taken, whether by a supervisor or during an informal investigation or a formal inquiry.’ (College of Policing (2014)
Once transporting the male to the hospital safely, I then continued to exam the NDM as the final strategy of the NDM is act and review what happened. I then reflected on the way in which I managed the incident and decided that I took on the role well whilst considering the NDM and CPIA to deal with the male correctly and safely whilst being professional.
During this incident, trying to conclude as to why this male ended up in the state in which he did was difficult. It was clear that the male was in a lot of pain with his chest but the fact that he was fighting both staff and officers in the custody unit did not make the situation any better. At first, I think many people thought that the male was just overreacting and looking for a way to get out of the custody cell and away from officers which is why it took longer to get the male any medical attention.
 During this incident, being bias may have come into the situation as officers knew that the male had just been fighting and assaulting colleagues including themselves meaning that their first thought was not to get him medical attention as they thought he was just playing on it as he knew that assaulting officers was wrong. This can be seen as bias and unfair. ‘But biases are often based on stereotypes, rather than actual knowledge of an individual or circumstance. Whether positive or negative, such cognitive shortcuts can result in prejudgments that lead to rash decisions or discriminatory practices’. (National Museum of African American History and Culture (2023)
 During this incident, a bias mindset may have come into the situation, as officers knew that the male had just been fighting and assaulting colleagues including themselves meaning that their first thought was not to get him medical attention as they thought he was just playing on it as he knew that assaulting officers was wrong. This can be seen as bias and unfair. ‘But biases are often based on stereotypes, rather than actual knowledge of an individual or circumstance. Whether positive or negative, such cognitive shortcuts can result in prejudgments that lead to rash decisions or discriminatory practices. (Nikolopoulos, K. and George, T. (2023)
‘Bias is how our minds streamline thinking so we can quickly make sense of the world. When acknowledging another person or group, the brain intuitively forms an opinion – good, bad, or indifferent - often minimizing the complexity and humanity of others. Although bias is automatic, with practice, we can learn to change our thinking to allow a fuller, more nuanced understanding of others’. (National Museum of African American History and Culture (2023)
As well as being biased during an incident due to what we have heard or even an initial opinion of the male, we knew that safeguarding him and making sure he was healthy and in the hands of professionals, we knew that being biased was not the correct mindset and was not a mindset we were to fall into during this incident.
As well as this, when the male had been transported to the hospital and away from the custody unit and his detention, when he was taken into the hospital and looked at, the male then began to smirk and laugh at us which made us think about if he was really in the pain, he was making out to be in or whether it really was just an escape from custody. Either way, it was our job to safeguard a person and make sure they’re safe whilst in our custody, which is what we did.
After this interaction with the male, as well as being biased and aware of the both the males’ medical needs and his behaviour beforehand. Seeing his reaction when getting him away from the place he did not want to be was then when our unconscious bias began to take over. Not knowing that potentially, to the male this was all a joke created a different opinion on him to which we had before we had arrived at the hospital. ‘Unconscious bias is an implicit preference for (or aversion towards) a particular person or entity. These feelings can be either positive or negative, but they cause us to act unfairly towards others. (Psychology Today (2023)
After dealing with this incident, I believe that throughout, the NDM was considered as well as the CPIA and all actions taken were necessary and proportionate. At certain times during the event, using my discretion without being backed up by another colleague was difficult as I had never been put in a medical emergency like this before so making decisions by myself was at times, At certain times during the event, using my discretion without being backed up by another colleague was difficult as I had never been put in a medical emergency like this before so making decisions by myself was at times, was difficult. However, considering the NDM helped me when deciding which action to take and gave me the confidence to make these decisions individually without having to ask any colleagues beforehand.

Word count- 1351




Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Statement writing.









	As the time goes on, I feel as though my statements are going to improve as I will be becoming more confident when writing them. Sometimes I think I overthink when deciding what needs to be added into a statement which is then when I start adding things I don’t need and forgetting the things that matter most, such as completing ADVOKATE in a witness statement, however, the more I am writing it the easier it will become to remember what needs to be added each time.
	I believe that being out with my tutor for the first three month has really helped as he has been there to look over the work in which I have completed and support me by explaining what needs to be added or what needs to be improved so that I remember to do it next time. Also reading statements that my colleagues have written in the past also helps me realise the different ways I can set my work out so that it is easier to read and adapt.
	I am going to keep working to make the changes and become more confident in statement writing. I am going to keep writing them and improving from the feedback I have been given after each statement I have written. Each statement I write and get improvements for will be improved immediately and sent back to make sure it has been done correctly the second time. I am doing this to help waste less time improving my work leaving me more time to investigate. I am going to do this by writing more statements so that each time I can improve.
I am going to do this by getting the main information down and not going off on a tangent writing thing that are completely unnecessary and just getting the main points down.
I feel though this is an attainable goal and will be achieved after becoming more confident with statement writing.
I feel as though starting to develop my statement writing skills at the start of my career is the best thing to do so that it isn’t something I am going to struggle with when my workloads increase.
I would like to hope that by the end of my tutorship, I am going to be much more confident in statement writing.
This development is relevant to my career as statement writing is a day-to-day skill required.

	Confidence with conflict.











	I feel as though I am a confident person when it comes to speaking and dealing with new people, however, be it a Saturday night in the town at early hours in the morning and two individuals have started a fight and many others have started to get involved, then I think it’s a different skill required. The ability to bring emotions back down after they have skyrocketed is challenging however, I have learnt that your voice and communication skills is your best tool. I think that when it comes to people shouting, I need to be more confident to get in there and use my voice to calm them down as well as overpower then so that they know I am there instead of going in and being ignored by those involved. I have learnt that this is the best strategy when dealing with conflict through researching The Betaris Box Theory.
	As the time goes on and I allow myself to have to face more of these incidents I believe it will improve my confidence. As well as this I feel that standing back and watching my colleagues deal with an intense situation and see how they get it all under control would help me so that I can then try different strategies and see which one works better for me.
	I am going to improve my confidence around conflict by using my voice and allowing it to be heard during a heated situation. The more situations I go to, especially on a night in town, I feel like my confidence will grow due to the amount of conflict I will have to deal with. I will do this by getting stuck into the situations and not standing on the side-lines and watching the incident get worse. I am hoping to increase my confidence so that I know how to defuse a situation immediately instead of panicking and allowing the situation to get worse. I will do this by remembering that I am in uniform and that I have a voice that can help when breaking a situation up.
I am going to do this by getting stuck into the situation and finding my voice instead of letting others deal with the situation. 
I feel as this development is attainable as is it going to be a situation I deal with regularly.
I feel as though growing the confidence to deal with confidence at the start of my career is the best thing to do as I’d like to think that I’d be ready for any situation that is going to be thrown at me in the future.
This development is relevant to my career as dealing with conflict and being confident when doing so is a day-to-day skill required.

	Problem solving.











	 When dealing with an incident then and there, thinking ahead can sometimes be difficult however when dealing with the same incidents over and over, knowing what to do next will come naturally. Sometimes I lose confidence when trying to decide what I should do next and what the outcome is going to be instead of just taking my time, having a chance to step back to re-evaluate then decide what strategy is the correct one to take. Sometimes I think I rush into things but instead I just need to take my time, evaluate, and come to a decision that I think is best suited for the incident.
	I think that sometimes I know what I’m going to do but am worried that what I say is going to be wrong so sometimes just some reassurance from a colleague would help me gain the confidence to go forward with my decision without worrying it’s not the right one. After getting that reassurance it will then give me the confidence to make my own decision and go ahead with it without having to ask someone If it is the right thing to do prior to making it.
	I am going to improve my problem-solving skills by re-evaluating situations instead of rushing into them. I am beginning to realise that taking a step back and thinking about the situation and the decision you are making is much better then jumping into something with the first thing that comes to mind. I am developing my problem-solving skills so that I know that the decisions I make are the correct ones.
I am going to do this by slowing down my process instead of rushing into things and making mistakes. 
I feel as though this is an attainable goal that can be developed easily after realising that nothing is a rush and that taking my time is the best idea.
I am already starting to develop my problem-solving skills early in my career which is going to help in the future as I will already have a deeper understanding of what is going on and how to deal with incidents I am faced with.
This development is relevant to my career as problem solving is a day-to-day skill required.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations. 

Signed:  _Enya McInerney _  (Learner - Electronic signature or type name)
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