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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
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How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will discuss a policing incident of anti-social behaviour that I have dealt with, including social and legislative contexts. I will also evaluate approaches used by the police and other organisations in dealing with vulnerable persons and relate this to the incident that I dealt with. Lastly, I will explore approaches that are effective, including the use of evidence-based policing, in reducing the risk of repeat offending and repeat victimisation.

Borton (1970) reflective tool consists of three stages, what? So what? And now what? I will be using Borton’s reflective tool throughout this essay. I will now discuss the first stage, whereby I will identify the issue of anti-social behaviour and reflect upon an incident I have personally dealt with.

I recently responded to an incident whereby an elderly female reported that she was having ongoing issues with youths kicking her front door. Upon attendance, the female stated that she lived alone, and the youths kicked her door during the night which scared her. The female informed me that she knew the youths as they lived next door to her. I identified this incident as anti-social behaviour (ASB) which is defined as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person” (Gov, no date). The Metropolitan Police (no date) states there are three types of anti-social behaviour: personal, nuisance and environmental. The three types of anti-social behaviour differentiate by those who are affected. For example, personal is when a person or a group is affected, nuisance is when a community is affected, and environmental is when a public space is affected. This suggests that the elderly female was experiencing personal anti-social behaviour as she was the only person affected by the youth’s behaviour in this incident. 

[bookmark: _Hlk146889135]The Home Office (2023) conducted a study concerning the impacts of ASB upon victims. The key findings of the study showed that almost all participants felt their quality of life was affected due to ASB. The study also showed that the impact was greater if ASB was frequent and if the victim had personal or situational circumstances. This suggests that victims of ASB may change their way of living and may prevent them from carrying out their day-to-day activities. It also implies that a one-off incident of ASB may not have a great impact upon the victim compared to a victim who experiences frequent incidents. Furthermore, circumstances such as those living in deprived areas, or those who have mental or physical health conditions may increase the risk of becoming a target to ASB. The Fiona Pilkington case is an example of this which was reviewed and reported by the IPCC (2007). The report stated that Fiona’s son had special educational needs and her daughter Francesca had severe learning difficulties which made them both a target to the local youths. The family suffered ASB incidents whereby the youths would throw rocks at their house, set fires to their garden, attack Fiona’s son, and verbally abuse Francesca. Due to police failings in identifying the wider impacts of the ASB incidents, Fiona took her own life along with Francesca’s. The case of Fiona Pilkington showed the importance of considering the wider picture when it comes to the impacts of ASB. Despite this, Office for National Statistics (2023) confirms that the amount of Police recorded ASB incidents within England and Wales has decreased. In the year ending March 2020 there was 1.4 million ASB incidents recorded and within the year ending March 2023 there was 1.0 million ASB incidents recorded. Although, the statistic is still high, it is apparent that the amount of Police recorded ASB incidents has decreased. Therefore, it could be argued that the Police and other organisations are improving the way they identify and respond to ASB crime.

I am now going to consider the second part of Borton’s reflective tool, whereby I will critically evaluate a number of approaches used by the Police and other organisations in supporting and managing victims at risk of harm. 

The police can provide a range of support for victims of crime which can vary from lower-level police action, such as words of advice and restorative justice, to obtaining statements of complaints and aiding the victim to court. Words of advice and restorative justice are community resolutions which apply to minor offences and officer discretion. Words of advice involves an officer speaking to the offender about the offence, the impact of the offence and the consequences of committing the offence again. The restorative justice approach involves an officer arranging and supervising an informal meeting between the victim and offender whereby both parties can discuss the offence and resolve the issue. To ensure an offender is eligible for community resolution, police officers must assess the offence, the offender’s past involvement with the police and the victim’s wishes. Lancashire Constabulary (2023) supports this and states that community resolutions are effective when dealing with minor offences and young offenders because it does not criminalise the offenders. Furthermore, community resolution is an out of court disposal whereby the offender will not receive a criminal record for the offence. However, if the offender commits the same offence again, they will no longer be eligible for an out of court disposal and they may receive a criminal record. Restorative Justice Council (2016) supports community resolutions and states that restorative justice reduces reoffending and increases victim satisfaction. The Government conducted a seven-year programme in 2001 to assess the effectiveness of the restorative justice with adult offenders. The results showed that 85% of the participating victims were pleased with the approach and reoffending rates decreased by 14% (Restorative Justice Council, 2016). This implies that community resolutions are allowing officers to deal with offenders without criminalising them and reduces the likelihood of them reoffending. Despite this, the seven-year programme ended in 2008, therefore it could be argued that the statistics are outdated and if the programme was repeated in 2023, the statistics may not correspond to 2008. In terms of the incident that I dealt with, the elderly female did not want to provide a formal statement of complaint and she wanted the situation to be dealt with by officers speaking to the youths. Due to the elderly female knowing the identity of the youths, police checks were made to assess whether the youths would be eligible for a community resolution. The youths in this incident did not have any previous involvement with the police and this was the first report of their involvement with ASB. I discussed words of advice with the elderly female, and she agreed with this approach. I then attended the youths address and spoke with them regarding their behaviour and informed them that if they continued their behaviour, they may receive a criminal record and they may be liable for arrest. The youths were apologetic and wrote an apology letter to the elderly female which I delivered to her.

There are numerous approaches that can be utilised to support and manage those at risk of harm and for those who are considered vulnerable. In terms of safeguarding and supporting vulnerable persons, the Police can refer them to external support agencies. For example, a public protection notification (PPN) is a form completed by the police which is then shared to multi-agencies. There are different types of PPN’s which include child at risk, adult at risk and domestics. The PPN’s are to be completed by officers when they are with the person/s or by officer initial assessment. Depending on which PPN is required, the form asks questions that assesses the person’s level of risk of harm. The form is then submitted which makes the information available to multi-agencies. The multi-agency approach ensures that other agencies are aware of the incident, the level of risk posed and enables them to provide support. The Police can also refer victims to an external agency, namely Victim Focus, with the victim’s consent. The aim of Victim Focus is to provide each individual with support tailored to their needs, whether the support is required short-term or long-term. Victim Focus (2023) consists of trained staff which supports victims in coping and dealing with the effects of crime. The agency offers a range of support which can include counselling, home security, information regarding court processes and they can refer individuals for specialist support. Although, Victim Focus has not published statistics of victim satisfaction rates from their service, they do have multiple research studies which involves a high number of victims participating. For example, Taylor and Shrive (2021) states over 22,000 victims within the UK told Victim Focus about their experiences of violence and abuse. This aided the organisation to conduct a study whereby 99.7% of the sample had experienced violence and abuse repeatedly. Furthermore, studies such as this provides awareness to organisations, such as the Police Service, to widen understanding of victim’s experiences, and challenges victim stereotyping and blaming (Victim Focus, 2023). In terms of the elderly female, I dealt with, she consented for the Victim Focus referral, and she received support whereby members of the organisation attended her home address and installed alarms on her windows, a fake camera, and a new locking system on her front door. Upon speaking to the elderly female post Police and Victim Focus involvement she stated that she felt a lot safer within her home address and she did not experience or report any further ASB issues following the incident.

I will now move onto the final part of Borton’s reflective tool whereby I will identify what works in relation to the prevention of repeat offending and repeat victimisation.

In terms of tackling repeat offending and repeat victimisation, Bryant and Bryant (2021) explains that the focus should be upon stopping the crime before it occurs. They argue that proactive policing is more effective than reactive policing when it comes to dealing with offenders, particularly those that reoffend. Reactive policing involves prosecuting an offender through the criminal justice system which prevents them from reoffending whilst they are in prison. However, when the offender is released, they may go on to commit more crime. Proactive policing involves understanding the reason behind the crime and identifying appropriate preventative measures. Cohen and Felson (1979) supports this and states that routine activity can influence crime rates. They state that in order for a crime to occur there must be a motivated offender, suitable target, and absence of capable guardian. For example, an individual may be suffering financially, they may come across a house with an open window and the occupant of the house may not be home. Therefore, the offender has a motivation to steal, they have an opportunity to steal and there is an absence of the occupant. Cohen and Felson (1979) argue that a change in one of these three elements will decrease the offender’s opportunity to commit crime, thus decreasing re-offending rates and repeat victimisation. In this instance, adopting security measures may decrease the opportunity for the offender to reoffend. Similarly, the SARA model is a problem-solving approach which solves crime and disorder issues by making crimes harder to commit. Bryant and Bryant (2018) states that the process of the SARA model includes, scanning to identify the issue, analysing the circumstances, responding to the issue, and assessing whether the issue has been resolved. For example, an area may be targeted persistently with ASB issues; to solve that issue, orders may be implemented to prevent persistent offenders reattending and committing further ASB. Furthermore, the SARA model can be utilised for repeat offending and the response can be tailored for each offender. The SARA model can be repeated until the offender stops re-offending which in turn decreases repeat victimisation. The response stage of the SARA model considers evidence-based policing, whereby research is utilised to identify what works in preventing crime. College of Policing (no date) defines evidence-based policing as “best available evidence which is used to inform and challenge policing policies, practices and decisions”. This implies that information and intelligence identify an issue, its cause, and its impact. This then supports the police and other agencies in adopting an approach to resolve the issue. This approach is then reviewed and if effective, this may change the way Police and other agencies deal with similar issues in the future. For example, many crimes are adapting and revolving with modern times, whereby the internet is being used to commit crime. The Police and other agencies must keep up with the ever-changing ways of committing crime, therefore evidence-based policing allows them to identify new ways of tackling new crime. Thus, creating new policies, new decisions, and challenging existing approaches in preventing crime and re-offending. 

To conclude this essay, ASB requires wider understanding and effective approaches from the Police and relevant organisations. Safeguarding and support should be considered when dealing with victims of crime and those at risk of harm. There are numerous approaches that can be utilised when dealing with crime, reoffenders and repeat victims. It is important to consider evidence-based policing in order to utilise the SARA model to identify approaches to tackle crime. Moreover, proactive policing may encourage new approaches and challenge existing policies in tackling repeat offending and repat victimisation. 

Word Count: 2,199
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
For example, PPN’s are submitted for every domestic incident and some domestic incidents that are high risk may result in a multi-agency risk assessment conference. Multi-agency risk assessment conference, also known as MARAC, is a meeting where information is shared between relevant representatives, such as the police, social services, health, probation, housing, etc. West Midlands Police (no date) supports this and states that the meeting will assess the persons involved and link the victim, perpetrator, and children to the appropriate support services.

· West Midlands Police (no date) https://www.west-midlands.police.uk/services/marac 











Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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