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Counselling and Communication skills


Introduction
In this essay, we will analyse and evaluate the importance of Communication and Counselling skills within a Nursing or Care environment. We will be looking at how the counsellor shows empathy and how they carry out the different theories with the client. I will carry this out by completing a 10 minute counselling session. I will then have to critique myself as the Counsellor and give effective feedback on what I did well as the counsellor and what I could improve on. As part of my critique I will be using Carl Rogers to refer to and other authors that can relate to this.
Main Body
Communication is a process of sharing information between a source and a receiver. There are many ways in which we communicate such as communicating through verbal or non-verbal communication. All these ways of communicating are important ways of communication. Non Verbal communication is when you non exclusively reply using written or spoken words (Hargie and Dickson, 2004). Verbal language can be written. All the ways are key when communicating but also our body posture and facial expressions contribute to communication. As a counsellor, they are required to obtain many skills such as being able to use open and closed questions and active listening. Active listening is a communication technique that is used within counselling, training and conflict resolution. From watching the video clip, I can see that the counsellor used appropriate communication skills such as active listening, body language, good use of facial expressions, eye contact which allows the client to know that the counsellor is listening and allows them to feel comfortable to open up to the counsellor about how they feel. It is important that when the client is communicating with the counsellor that they are being listened to and the counsellor repeats back to the client. The counsellor used appropriate language when speaking towards to the client. By using the correct appropriate language this will not offend the client in any way. The counsellor used a good tone of voice by speaking in a sweet tone of voice. This made the client feel comfortable as the counsellor was speaking in the correct tone of voice. The counsellor showed good body posture by sitting up straight. This will imply to the client that the counsellor is listening. Also, this will allow the counsellor and client to build on trust. The counsellor showed empathy towards the client by saying how sorry they were, and offering support and help towards the client. By showing empathy during a counselling session helps the client come to terms with the situation they are in and helps make the situation a lot better for themselves. . Within counselling sessions, confidentially is vitally important as the client learns to trust the counsellor and opens up about personal life situations or problems. By the client opening up to the counsellor it helps build relationships and it also builds trust between the counsellor and client. . I as the counsellor had to tell the client that I wouldn’t break confidentially unless I felt the client or any others were at risk of being harmed as it is also part of safeguarding. Carl Rogers was a humanistic psychologist who agreed with the main assumptions of Abraham Maslow, but added for a person to ‘grow’ they need an environment. (Being seen with unconditional positive regard) and empathy. Confidentiality at the start of my video clip as having read Carl rogers theory and watching a counselling session between Carl and the client take place Carl as the counsellor references to confidentiality, and not just saying the sentence ‘I don’t want you to self-harm yourself at the start of the session. Although I didn’t mean it in a bad way, being a counsellor in a session has to act in a professional way that’s why I as the counsellor had to ask the client opened and closed questions, but I also had to make sure that I didn’t go to deep in to the conversation at the start of the session and I as the counsellor had to make sure that it was client lead, also its about making sure the client felt comfortable enough to open up to the counsellor. I as the counsellor would often summarise back to what the client had told me but in my own words so that the client knows I was listening and taking interest in what was being said.  Carl Rogers feels that every individual should be listened to and they should be understood by the counsellor. Carl Rogers believes that every individual has a chance to achieve their goals and desires in life. Carl Rogers was a strong contribution to psychology. Also for a person to reach their potential in a number of factors must be satisfied. 

Evaluation
 Within the counselling video, the communication between the counsellor and client shows a positive relationship. At the beginning of the video the counsellor spoke about confidentiality. The counsellor explained to the client that if there was any concern or if they were worried that they would cause harm to themselves or others then they would have to inform their colleagues. Throughout the video the counsellor used many skills such as good eye contact with the client. This allows the client to feel comfortable and let them know that they are listening. The counsellor used good eye contact towards the client. This allowed the client to feel comfortable and to open up and process the information. The areas for development within the video are that the counsellor should use open and closed questions. There were not enough open questions used. If the counsellor used open questions within the video this would of allowed the client to speak more in depth about how the client feels. At the start of the video it would of helped if the counsellor didn’t go into much detail and started off with asking the client how the client is feeling instead of asking about the main issue straight away in the counselling session. This would of given the client more of a chance to start opening up to the counsellor.
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