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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk165202214]Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A Police Constables career begins with 6 months of an intensive and demanding curriculum, which consists of both classroom learning and scenario-based training. The challenging nature of training would at first overwhelm me, but I was able to overcome this by undertaking several coping mechanisms. Throughout this essay I will discuss how incorporating coping strategies daily has reduced my stress levels and built resilience. I will cite research throughout, and I will reflect using the Gibbs’ Model of Reflection (MindTools, 2016).

Resilience is the ability to effectively adjust and adapt to the demanding and challenging circumstances in life (American Phycological Association, 2022). Although, at first the training style overwhelmed me I quickly identified that the hardships I was experiencing throughout training often were identical to those I went through, during my time within secondary education and the education system on a whole. This is due to the training environment mirroring the academic environment. Frequently, whilst in training school, I would revisit the coping strategies that I previously used during my secondary and further education to enhance my resilience and minimise stress. This essay will delve into the strategies I used and how I found these effective.

During training school, I would often be faced with the feelings of stress and worry however, I was bale to identify that I would experience the most anxiety, when the examination dates were approaching. I believe that this is because, I had to balance the addition of revision to my already demanding workload and practical assessments that were taking place during working hours. As revision time is dedicated to the periods of time after work and rest days, I discovered that taking breaks from revision and spending time in nature, improved my ability to focus and revise more efficiently. Therefore, because of this I ensured that on days I dedicated to revision, I would plan to take an outdoors walk during my breaks, and revisit the revision following this activity. Consequently, my stress levels significantly decreased when I implemented this as the duration In which I did complete revision was more effective and focused. My research backs this up, as it shows that spending time in nature improves health and wellbeing (Mind, 2021).

Furthermore, I identified that I would frequently have difficulty when falling asleep, when I was at my most stressed. I usually identified that the period of time were I was most stressed would be before practical assessments and written exams. But after I began the activity of outdoor walking and being in nature, my ability to fall asleep and sleep quality significantly improved. There is link between physical activity and improved sleep quality, according to my research (Herman D, 2023). Overall, the initial 6 months of training was a complete lifestyle change to myself but, I noticed that consistently dedicating time to outdoor walking along side my busy schedule allowed me to build on my resilience and decrease stress. I believe that this method was highly effective from me as I was consistent and did not stop implementing this strategy after seeing results the first time. 

Training school proved to be a unique experience, and I frequently had trouble connecting with and confiding in family and friends regarding my experiences and day-to-day activities at this time as they struggled to relate to my new circumstances. I came to the realisation that my inability to talk about my experiences with individuals who could also relate to my experiences, was keeping me from receiving the guidance and reassurance I desired. to overcome this, I formed a new social network with my newly acquired work colleagues.  Research has shown that strong social networks can make individuals more resilient during challenging times (Braithwait, n.d). I identified that the stronger my social networks became over the course of training school, the more resilient I felt. I believe that this was because, not only could I rely on these individuals to share unique experiences with but, we also provided support to one another regarding exams and revision which, I have identified as being one of the main factors contributing to my stress levels during this time. I quickly understood that my revision technique that works the most efficiently for myself is by working in a group. Research shows that there are many benefits to group revision such as, students showing each other new ways on how to revise and study, the ability to share notes and ideas with one another, and when done properly revising in groups can post productivity, (Pearce, n.d).

Throughout training school, I often had difficulty completing written academic assignments and I was unable to identify why. However, during the course all student underwent dyslexia screening to which, I was diagnosed with dyslexia. I did not allow this to cause me any added stress, it actually reassured me and helped me understand my struggles. Dyslexia is a learning difficulty which causes an individual to experience difficulty with reading, writing and spelling (NHS, 2022). The Police Force caters for individuals with Dyslexia and I was awarded extra time during examinations. This alone assisted me in building my resilience and decreased my stress levels as I accepted my dyslexia diagnosis and was offered support and guidance to help me deal with this and overcome any barriers.

On a whole, there were many situations and periods during training school which increased my stress levels however, I implemented many strategies in order to overcome any stress which in turn, helped me build on my resilience as I was persistence with my approached throughout the six months.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a police constable is underpinned by many competencies and values, one being impartiality. This involves treating everyone including offenders as equal by being unprejudiced, fair and objective (College of Policing, 2014). Therefore, it is essential to implement effective communication skills with offenders at all times. Having effective communication with offenders whilst they’re being obstructive towards officers, not only promotes compliance with the law but it can assist in de-escalating conflict. As a Police Constable it is also necessary to communicate with offenders in order to uphold human rights principles. In this paper, I will discuss a time where I attended an ongoing domestic incident, where the offender was intoxicated and has been abusive towards his mother prior to police attendance. The male was also initially uncooperative and obstructive towards police. Throughout this I will review the communication skills I undertook during this challenging situation in efforts to engage with the offender to come to a solution, and I will cite research throughout. 

Initially, the information passed by the police force control room operator stated that the male has committed an offence of criminal damage by kicking his mother’s front door. In order to gather as much information prior to arrival, I obtained a full description and requested police checks to be made using the males details. This is essential in order to cover the gathering information and intelligence section of the national decision making model (NDM). The NDM is a tool used by all officers in order to make informed decisions.
[image: A diagram of ethical principles and guidance for behaviour
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(College of Policing, 2013).

Upon attendance the male was not at the scene therefore, officers conducted an area search of the immediate area and I attended his mother’s address, in order to safeguard and gain more information in accordance to the national decision making model to allow me to establish the facts prior to making any decision making. The mother confirmed that the incident was only a verbal altercation, and she had no other offences to disclose. I ensured to check the front door due to the initial report of criminal damage to the front door, made to police call handlers. Upon further inspection I identified that there was no damage caused to the front door. 

The mother was very upset due to arguing with her son so, I identified that she needed time to talk about the incident and did not rush her. Allowing the female to take her time when speaking to officers ensured that she had a safe space to make any disclosures if necessary. The mother assured officers that the argument was only due to her son being intoxicated from alcohol and that she did not wish for him to return to the address until he was sober. I provided the mother with adequate safeguarding including to call 999 if her son returns to the address. I also passed information regarding partnering agencies for further support. As this is a domestic incident, I also completed the golden hour enquiries which is vital for further investigation and decision making. Upon leaving the address I conducted a further area search in the locality, but this was a negative result.

Approximately 40 minutes later I responded to another incident of domestic violence to the same address, and the polices force control room operator informed myself and my tutor of this incident’s circumstances, which mirrored the previous incident. Prior to arrival we were made aware that involved was an intoxicated male, who was verbally abusing the same female, his mother and refusing to leave her residence. I arrived at the address and identified the male matching the previously given description, outside of his mother’s address. The male was shouting and clearly displaying to be intoxicated due to slurred speech and glazed eyes. Immediately I identified the importance of implementing effective communication when interacting with this male.

Effective communication involves the exchange of information between and audience, in a way which is clear and accurately understood. There are many skills used to achieve effective communication which include both verbal and non-verbal ways of expression. Research states that effective communication is to listen, fully grasp the information and having the ability to act on it when engaging with others (Laurie Brown, 2022). Implementing effective communication practices promotes positive interactions. The correct usage of communication style, plays a significant role in many aspects such as. building strong rapports and relationships, resolving conflict and overcoming challenging scenarios, problem solving, and to convey important and even difficult messages.

Although at first, I was positioned at a far distance from the male I was able to analyse his behaviour and body language and understand that the large police presence was making him volatile. I then used Betari Box and approached the male with a calm demeanour in attempts to de-escalate him. The Betari Box theory is a cycle which states that humans’ behaviours influences another’s actions (Toolshero, 2022). Furthermore, using the communication method of maintaining calmness when approaching the male allowed me to de-escalate the situation and engage with the offender. Research shows that attempting to reason with a volatile subject is ineffective (Tasmanian Department of Health, 2021). I did this by ensuring I used body language whilst communicating  (Volenik, 2024) explains the importance of how body language can ensure that you’re confident in a stressful situation. I adapted a strong stance with a straight back and used my hands when explaining the reason for the large police presence. Not only this but I also made sure that when speaking with the male I only used clear and concise language and avoided using any police jargon. Police jargon can be very confusing for members of the public as it is unfamiliar and involved specialised terminology and acronyms therefore, using this would cause a barrier in communicating effectively. Research backs up this point and states that speaking with clarity reduces the chance of miscommunication (The Recovery Village Cherry Hill at Cooper,2024). Not only this but I have identified that the male is intoxicated, which provides another barrier of communication as it is highly likely, that the intoxication will cause impaired cognitive ability (Cleveland Clinic, 2024).

Upon using many different communication methods, the male calmed down I began to ask open questions when interacting with him so that he was able to fully elaborate and speak freely. The purpose of using the open question technique is to allow the person to contemplate the question. Not only this but open styled questions also allow the respondent to reflect on their response which in turn, allows individuals to reach their own conclusions (Russo, Hazel). In this particular instance it ensured that the male was responsible for his actions as he was given the opportunity to provide relevant information to officers and reach a conclusion. After this I gave him the opportunity to leave the area and instructed him not to return until he was sober. I wanted to ensure I did everything I could at this point to minimise the threat harm and risk to his mother by offering to drop the male to a friends address, to which he refused and quickly became irate once more.

Although I applied the Betaris Box theory and used numerous communication tools, the males behaviour soon matched his initial irrational one, however, I ensured that I took into consideration that the male was under the influence of alcohol and that this alters a person behaviour and the way they think (Patterson, 2022).  I gave the male a final warning and stated that if he returned, I would arrest him for a breach of the peace due to his disorderly conduct. Despite this he still returned and taunted police by hiding in the nearby woods. As I have provided the male enough chances and warned him that his return would result in an arrest, officers conducted an extensive area search to find the male. Once he was found he was arrested for breach of the peace to adequately safeguard his mother, as I had an upheld honest believe that the male would continue with his disorderly conduct upon officers leaving the area. 

Upon arresting the male, he became resistive to police which was preventing arrest. I then altered my communication style, and I used the tactical communication techniques I learned in officer safety training in this situation. This was detrimental as the individual was not following instructions and was acting in a way that threatened myself and other people. I told the malae, speaking sternly, to listen to officers and escorted him to the police van. After the male was placed into the police van, he calmed down and released the severity of his actions.

Upon reflecting on this incident, I believe that I used a wide rage of communication techniques to engage with the male. Even though, I done this as the male was so heavily intoxicated, it was extremely difficult to effectively engage with him. I know that I made the correct decision in arresting the male as the police force has a positive action approach to all domestic relation incidents and, the male was too intoxicated to understand that he is not allowed to return to the address.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Police Constables respond to many incidents of crime and many of these crimes require further investigation which officers then become personally responsible for. Not only this but, the officer in charge of the case will then have the important duty of keeping in touch with the victims and witnesses of the case in order to provide them vital updates and inform them of the criminal justice system procedures. Not only this, but the officer in case is also responsible for supporting and safeguarding the victims and witnesses. This essay will reflect using the Gibbs Model on an incident where I dealt with a victim of a domestic incident and how I overcome language barriers in order to meet the needs of the victim.

Witnesses and Victims play a crucial role within every crime. They allow officers to obtain essential information and evidence which is vital when achieving a strong case. Not only this but the role of a police constable is to protect and reassure their community. For this to take place all victims and witnesses of crime must be supported with respect and compassion, which is in line with the victims code. The victims code consists of guidelines which provide the rights that a victim has during their time dealing with the criminal justice system. This is in place to ensure that officers prioritise the care of their victims by providing regular updates with their case, adequately safeguarding them and providing support from other agencies to help deal with the impacts of crime. (College of policing, 2021).  Overall, when victim and witnesses are well supported and their rights are upheld, they are able to provide the best possible evidence.

Upon dealing with a hand over for a domestic violence incident I had the outstanding actions to take a statement from the victim. When assessing the information on the case, I conducted checks on the policing systems of the victim in order to determine her needs and the best ways to meet them so that I can achieve the greatest evidence. My investigation found that the victims first language was Czech, and she spoke very little of the English language. Throughout this paper I will describe the steps I followed to successfully overcome the language barrier and best support the victim.

The background of the case revealed that a female is a victim to her male partner for ongoing domestic violence incidents, and many have often gone unreported to police. This specific incident came to light as in the past the female had consecutively missed many face-to-face doctor appointments, and often had purposely organised the appointments to take place over the phone, which already highlights the level of control the perpetrator has over her. However, on this occasion the doctors were able to see the female in person and she came to the appointment alone. During this appointment the victim broke down to health care professionals and disclosed information regarding her controlling and abusive relationship with her long-term partner. The female is very isolated from family and friends due to the fact that she migrated from Czech Republic 10 years ago and left her family, not only this but, she speaks very little English which is a heavy factor in the lack of police reports regarding her controlling relationship. The female also disclosed to health care professionals, that often the arguments between herself and her partner escalate to the point where he strangles her and restricts her breathing. Officers then made arrest enquiries and arrested the male for controlling and coercive behaviour and non-fatal strangulation based on the third-party information from health care professional and the fact that our policing systems show that the female has previously reported her partner for a domestic common assault in the past.

I gathered and assessed this information and attended the females address to obtain her account of this incident as this is detrimental to the evidence for the case. As previously mentioned, the female speaks very little English and is fluent in Chez which presented as a communication barrier between the victim and officers. However, I identified that the female has a daughter who is fluent in both English and Chez. Therefore, I explained the process to the victim’s daughter initially, so that she could provide her mother with reassurance and explain the reason to the police presence.

Although, I was able to rely on the daughter in the first incident, I identified that asking the daughter to translate may cause potential bias moving forward and due to the severity of this situation I had to find an alternative solution. After this, I began to consider different options and avenues, in order to engage and communicate with the mother and to separate her daughter from this process. Due to the late time of day, it was when I attended the victims address, the only available option I had was to use language line, (Language Line, 2024). 

Even though, I assessed the situation and came to a solution to the language barrier through the usage of Language Line, I was unable to obtain a statement through these means due to the Police Forces procedures and policies. However, Language Line allowed me to obtain a first account from the victim and to ask questions in order to complete the domestic abuse, stalking and harassment form (DASH) that the police offer to all victims of domestic abuse. DASH forms are used as a risk assessment tool from officers which is a questionnaire used to gain a better understanding of the domestic abuse history, and in turn officers can use their professional judgment to assess the risk grading (Turner et al, 2019) . 

Furthermore, Language line also allowed me to gather evidence and to adequately safeguard the victim. I safeguarded the victim by using Language Line to provide adequate safety advice and to explain and receive consent for the domestic violence protection orders and notices (DVPO/N). DVPO/Ns are issued by police, under sections 21 to 33 of the Crime and Security Act 2010 in order to protect Victims of domestic abuse. DVPN/Os put conditions on the offender when they leave custody, such as returning to an address and contacting the victim either directly or indirectly ((His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.) 

Even though, Language Line enabled myself and Officers to communicate with the victim I still identified that there may be discrepancies and confusion through the usage of language line, due to the communication taking place through the phone rather than face-to-face. Due to this, I did not believe that it was suitable to take a statement using the language line service although, the victim was willing to provide one. Therefore, I arranged for an in person interpreter to attend the victims home address with officers, first thing the next morning in order to obtain a statement detailing the domestic abuse history and reported incident.  

Reflecting on the Incident, I believe that I considered the needs of the victim during the whole encounter. I was able to overcome language barriers in a short space of time and most importantly, I provided safeguarding advice, completed a DASH form and obtained a first account with the victim. Although, I overcome the language barrier on two separate occasions and these being through using the daughter to translate and the usage of Language Line, I still went on to identify issues and discrepancies that may arise through the use of these communication methods. After identifying further issues, I have been able to go on to provide a solution and the last one being, arranging an in-person Chez translator. This shows my passion and dedication to ensuring that victims receive the appropriate support and assistance when dealing with the police. I also understand that I have to work with the resources I have at the time and that I may have to think of alternative solutions in order to find the best suited solution for a victim.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to talk through an incident where I exercised my stop and search power on a suspicious female. The essay will highlight the steps of the National decision-making model and discretion, which I used when dealing with an emergency call. The call was regarding a suspicious female, who was in possession of a small quantity of cannabis. I ascertained that the female was in possession of a class B substance due to the outcome of an intelligence led stop search. Research shows that on a whole, stop searches are more effective when they are targeted and intelligence led (College of Policing, 2016) I will explain the process I used in order to issue the female an out of court disposal. Throughout this essay I will be using the Gibbs’ Model of Reflection (MindTools, 2016).
 

Every decision that a Police Constable makes is underpinned by the national decision-making model (NDM). The NDM is a tool that is used by all officers, to assess choices that can be made, which actions they should take and it is also used to facilitate and encourage learning based on the reflection element of the model, (College of Policing, 2013).
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(College of Policing, 2013).
The diagram shows the five stages of the NDM which are all underpinned by the code of ethics and principles that all officers must adhere to. Throughout this essay, I will relate to the different stages and explain how I dynamically applied them using critical thinking during the incident.


During the initial six months of police training, the topic of discretion covered all class room and practical lessons. Police Constable are taught to use discretions when dealing with situations to enable them to use their best judgment to make decisions within the law. When discretion is used effectively, it provides Police Constables with the flexibility of handling every situation on a case-by-case basis with the ability to come to a tailored solution (Lister, 2010).

I received an emergency grading call concerning a young female acting suspiciously by reportedly handing out little packages containing an unknown substance to members of the public. The caller provided a description of the female at the time, and I ensured to obtain the description prior to police arrival, in order to gather as much possible information at this time. This decision in turn, covered the first NDM stage of, gathering information and intelligence. 

Upon arriving, I conducted an area search and discovered a young female who matched the description provided by the caller. Officers and I approached the female and informed her that she matched the description of a female acting suspiciously, in the same area. In attempts to gain the females account, I questioned what she was doing in the area. The female remained calm and complaint in the company of officers and informed us that she is currently waiting for her friend. Although the female was compliant her body language was very closed off and she seemed to be attempting to cover her coat pockets with her hands. Not only this but, I noticed that the female was at times smirking during our encounter. 

Prior to joining the Police Force, I took little thought into people’s body language. However, during my short time in response I have understood the importance of picking up on individuals body language as they act as a form of non-verbal communication, and it can at times help officers to make tactical decisions to ensure everyone’s safety. Body language accounts for between 60% to 65% to all communication and can be used to understand a person’s emotions and intentions (Cherry, 2023).

 At this point, I was considering the powers and policies and identified that I based on the information I had gathered, the body language causing suspicion and previous intelligence of drug consumption in this area, I detained the female under Section 23 of the Misuse of Drugs Act 1971. Before I begun the search, I requested and acquired the female's name and relevant details, which allowed me to conduct checks on police systems. This stage is vital as up until this point the subject was unknown to police which increases the risk of the situation. The checks I conducted came back as a negative on our policing systems, and there were no warning markers or flags for officers to be aware of. Conducting the person check was, in turn a part of the gathering information and intelligence process.

Police Constables exercising their Stop and Search power is arguably the most criticised use of power. This is because Stop and search encounters can immediately escalate into an incident of conflict, if the recipient perceives the usage of power to be unfair treatment or discrimination, (Surrey Police, N.D) As this power is able to inflict such heavy emotion, it is detrimental to accurately explain the processes and the grounds of a Stop and Search. Therefore, before I conducted the search of the female I ensured to thoroughly explain the process of a Stop and Search to her. At this point, I put the female into hand cuffs using the front stack method, to which she was understanding and compliant. I ensured to explain that the use of force was necessary to ensure the safety of herself and Officers. Due to the female previously displaying micro-expressions such, as smirking and the body language of covering her coat pockets, I believed that it was necessary to apply handcuffs to mitigate threat, risk and harm during the search. 
 
Firstly, I specified the search grounds and indicated the objective of the search which was to, locate any drugs or drug paraphernalia during the search. Then I introduced myself and provided my collar number and informed the female of which station I am based from. I reminded the female of the power under which she was detained and informed her that she was entitled to a copy of the search. After this, I methodically conducted a quadrant search and during this I identified one small bag of cannabis. (classification here (class B). The female instantly broke into tears and apologised for her possession. The female admitted to possession of cannabis and did not provide a lawful excuse. 

At this stage of the incident, I moved to options and contingencies section of the NDM, which is where discretion is highly considered. There are many contributing factors which I considered in order to come to decision on which powers and policies are best suited for this situation, in order to come to a proportionate outcome. I immediately identified three powers in which were at my disposal to deal with the situation of simple possession of cannabis. These powers being, a Conditional caution, a community resolution and an arrest.

I used my discretion and identified that the cannabis seized was of very small quantity and only enough to be considered as personal use. Secondly, I identified that there was not the aggravating factor of a repeat offender present. This is because, the female is unknown to police and has no record or intelligence relating to drug use. Furthermore, I identified that criminalising the female for what is considered as a low level offence would not be in the publics interest. This is because at times treating young people as criminal can lead to this behaviour being embedded within them causing them to enter a cycle of criminal behaviour, and carry on this throughout later life which is highlighted in research, (Deakin, 2018). Therefore, I exercised my discretion and concluded on issuing an out of court disposal being a, Community Resolution. The process of issuing a Community Resolution was only possible as the female admitted to the possession and was apologetic. Not only this, but I identified an opportunity for early intervention which, can assist with deterring the female from reoffending and the behaviour for escalating. This was possible as I selected a drug awareness course as a condition to the Community Resolution.

When reflecting on my response to this incident I would not change the way in which I dealt with it. I have confidence that I effectively used each section within the NDM, which allowed me to then have the best possible outcome based on the situation. I believe that I was able to use my discretion due to my dynamic approach and thoughly gathering information throughout the incident, and because of this, I came to a resolution for situation with a positive outcome and this in turn has reduced the chance for the female to reoffend.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Gain a better understanding of police systems and how to effectively use them.






	As police systems are used day to day within policing, I will constantly review the systems and gain a better understanding of how to use them over time.

The police have a learning and development team and they often hold workshops covering police systems and their usage. I will book myself onto these courses and upskill.
	I will be able to rely on colleagues for their knowledge on the system and ask for peer assessment when necessary.

I will inform my Sargent of any areas which I need further support and I can be guided on how to receive this.

	I will be able to develop this area during the time of my tutorship. 

	
Gain a better understanding of custody procedures.










	Often I have to attend custody when policing. When at custody I am able to oversee and gain a better understanding of the procedures used and the systems in place. Overtime I will be able to understand custody due to the ongoing exposure.

I will ensure that I complete a custody attachment in custody where the purpose is for the staff at custody to show me their procedures and for me to gain a better understanding.
	During tutorship my tutor is responsible for ensuring that my custody attachment Is arranged and completed, this will ensure I am able to see the procedures put into practice rather than just receiving  theory based information.
	I will be able to develop and complete this attachment during the time of my tutorship.

	
I would like to upskill myself in interviewing.










	I have to undertake the role of an interviewer at times during my policing role, when interviewing suspects. I will naturally upskill on the interviewing due to exposure and practice overtime.

I have booked myself onto a tier two interviewing course which consists of upskilling interviewing skills and to give me the awareness on how to conduct interviews in accordance to PACE. 
	I am able to seek support and guidance from peers who have undergone tier two interviewing, my colleagues in CID, and there are appointed constables within the police who train officers in tier 2 interview training who can also be relied on
	The tier 2 training is compulsory for PC’s and takes place within my first year of being a deployable officer. I have already been booked onto the course and it will be completed shortly after I have gained my IPS
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