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CURICULUM VITAE


Profile: Claudia Ilie 


	Personal data                                                                                                                          

	First name
	Claudia 

	Surname
	Ilie 

	Year of birth
	31.08.1988

	[bookmark: _Hlk117422841]Telephone 
	07449357446

	E-mail
	Claudiailie725@yahoo.com

	Hobbies
	· photography
· editing
· video content creator

	Actual position
	Sales Assistant

	Education                                                                                                                          

	Formal qualifications
	
· 2007 - Baccalaureate Diploma – Bucharest Economic College (special tourism profile).
· 2014 University of Bucharest Sociology and Social Woker 

	Professional qualifications and certifications
	· 2015 - Best website award - National Tourism Competition for Economic Colleges.
· Project description
Founding a travel agency with five other teammates, from 30 other teams across the country. The definite purpose was to create spicy deals from scratch and to marketize the offers so that the client would be driven to this established company.
I was in charge with advertising, so I created the award-winning website that contains specific client targeting points.

	Language skills and certifications
	· Proficient English user




	Professional experience                                                                                                                          

	Profile


	  A person who yearns for knowledge and development, very interested in human interaction and effective persuasion methods.
  Very intrigued by challenges and what comes with them. 
  Adept of the three musketeers when it comes to teamwork.

	

	

	Carrer history

	· October 2006 to May 2009 - Sales Assistant - Altex Romania.
· July 2016 to October 2017 - Sales Assistant - ThinkViser;
· April 2017 to July 2017 - Night Care Assistant - Nothleach Court Care Home.
· October 2020 to April 2021 - Sous chef - Montpellier Bar&Grill LTD.
· June 2020 to September 2020 - Arcade Game Manager - Dave&Buster's;
July 2017 to September 2017 - Cashier/Supply Manager - LPP Fashion.

	Assignment history

	October 2006 to May 2009 - Sales Assistant - Altex Romania
· RESPONSIBILITIES 
Aiming for and maintaining a target of 30,000 Euro / month.
Checking stocks and updating inventory.
Work orders for the digital equipment department.
Creating, displaying and highlighting promotions to clients.
Convincing customers to buy from a specific vendor.

	
	July 2016 to October 2017 - Sales Assistant - ThinkViser
· RESPONSIBILITIES 
Attracting customers daily by phone, by presenting the client-platform to invest in the crypto and stock market.
Maintaining customer accounts.





Skills matrix
Skill level: 1 – Theoretical knowledge; 2 - Junior;  3 – Confirmed experience; 4 – Advanced experienced;   5 – Senior expert.

	Category
	Item
	No. of years
	Last year used
	Skill level
	Remarks [versions used, certifications, other remarks]

	Systems/OS

	
	Windows Desktop 	
	2
	2022
	2
	

	
	Development / design techniques

	
	Design
	4
	2022
	2
	

	Languages

	
	Romanian
	
	
	
	NATIVE

	
	English
	11
	2022
	4
	
























COVER LETTER
Claudia Ilie 

			Claudia Ilie 
								B11 3DF Birmingham 
									07449357446
								Claudiailie725@yahoo.com
Zara 
Marie Johnston 
148 New Street 
B5 4BU Birmingham 								18 October 2022 

Re: Application for Cashier in Store Zara 
Dear Hiring Manager, 
I was delighted to see that Zara is currently recruiting for a Cashier Shop. My skills and experience are well-aligned with the job criteria, and I would like you to consider my suitability for the role. I quickly developed skills in collaboration and feedback from my managers back this up. In addition, the work experiences I gained has enabled me to build and practice skills in essential areas such as communications and critical thinking. 

I have an excellent work ethic, am attentive to detail and am a consummate professional. I believe my skills and experiences will allow me to contribute substantially to your team and goals. 

I have attached my CV for your convenience to provide additional details about my background and abilities. I can be reached at the contact information and looking forward to speaking soon so we can discus how I can drive continuous improvements to Zara and help you meet your business goals. 
Sincerely, 
Claudia Ilie 



JOB ADVERTISEMENT 
Cashier Zara 


Cashier Skills and Responsibilities:
· Provides a positive customer experience with fair, friendly, and courteous service.
· Registers sales on a cash register by scanning items, itemizing, and totalling customers’ purchases.
· Resolves customer issues and answers questions.
· Bags purchases if needed.
· Processes return transactions.
· Itemizes and totals purchases by recording prices, departments, taxable and non-taxable items; and operating a cash register.
· Enters price changes by referring to price sheets and special sale bulletins.
· Discounts purchases by redeeming coupons.
· Collects payments by accepting cash, check, or charge payments from customers and makes change for cash customers.
· Verifies credit acceptance by reviewing and recording driver’s license number and operating credit card authorization systems.
· Balances cash drawer by counting cash at beginning and end of work shift.
· Provides pricing information by answering questions.
· Maintains checkout operations by following policies and procedures and reporting needed changes.
· Maintains a safe and clean working environment by complying with procedures, rules, and regulations.
· Contributes to team effort by accomplishing related results as needed.
 



Cashier Qualifications/ Attributes:
· Friendly and positive attitude
· Excellent customer service
· Excellent communication skills
· Ability to make change
· Basic math skills
· Attention to detail
Education and Experience Requirements:
· High school diploma or equivalent desired
· 0-1 years of retail experience desired
· Effective communication and customer service skills
· Readily adjusts schedule, tasks, and priorities when necessary to meet business needs.


   

