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Questionnaire
To understand the target market, a questionnaire was prepared and completed by fellow peers to find out whether Wonderland LTD was a venture that’s in demand and whether it would be popular.

One of the questions asked was how far are they located from the town centre? This question enables the marketing team to get a better idea of the demographic as to how far potential customers live therefore, it would be a perfect location as 50% live within a 1-mile radius making it a walkable distance for customers.
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Another question asked was how often do you use these services? From the market research, it shows that it varies from customer to customer as they have to revolve other duties around taking their children to Wonderland LTD. This research questions whether we shall be open 7 days a week, only on weekends or be seasonal.
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During the creation of the questionnaire, it had come to fruition that a price needed to be identified. The question how much you would pay for these services was asked. The result was quite phenomenal as 50% of responders would not pay more than £5 for their children to use Wonderland LTD. On the other hand, we had a response that they pay £79 for a private nursery therefore, it is an opportunity for Wonderland LTD to explore different avenues and offer membership schemes and private nursery.
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Link to google forms of Wonderland’s questionnaire and response page.

· https://forms.gle/mRaYCiDiGaWPEt67A

· https://docs.google.com/forms/d/1dno6OR80XSJGoMjNBXUeSZgGzSsfm4hQ-rjwPi6cOLI/edit#responses
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How far are you located from Newport town centre?
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How often do you use these services?

12 responses
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How much do you pay for these services?

12 responses

@ £0-£5
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