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1. [bookmark: _Toc70674039]INTRODUCTION
In this report we will write about what is communication and how communication work with some communication model and bad communication example. (Rosengren, 1999) As we know communication is old as human civilization. Humans used to communicate by sound, signals and gesture before the development of any language which helped human being to make a lot of think easier. As per requirement for the assignment from University of Wales Trinity Saint David we are required to understand and do some research and case-study the style of communication to become a good communicator which will help through our life.        
2. [bookmark: _Toc70674040]TYPES OF COMMUNICATION 
As we know there are many ways to communicate with others but before going through on the types of communication it is very important to understand what communication is in general. Communication in a simple word is the way to act for transferring information from person, place or group to another. Saying like this, it can be sound very easy, but communication is a very complex subject where there is a sender, who transmit the information, and the recipient, who receive the information. (Luhmann, 1992) Transmission from a sender to a receiver can be affected in many ways which can sometimes include cultural situation of someone, the emotion in that situation, the location from where is communicating and the way is communicating and need to be consider also that a good communication skill is it not for everyone and a good communicator is always welcomed in any type of sector. Therefore, communication have not only the sender and the receiver but there is also a third part which is the message (the information that sender is transmitting to the receiver) which can be a mixture of words and non-verbal communication such as a speech or writing which in technical word is called encoding and decoding. In this world there are variety of ways to communicate but now I will be listing few of them as it been considered the most common:
1.1 [bookmark: _Toc70674041]Spoken or verbal communication 
Verbal communication is the way of communicating by speaking in a language from the sender to send and intentional messaged that the receiver can understand. (Jakobson, 1972)
1.2 [bookmark: _Toc70674042]Non-verbal communication
On the other hand, non-verbal communication is the way of transmitting a signal or message in a nonverbal way which can be facial expressions, gestures, eye contact etcetera. (Hindi, 1972)
1.3 [bookmark: _Toc70674043]Written communication
Written communication is referred to sending an information or message in written format with an understandable symbol for example sending a message through phone or writing an email or simply writing a letter. This communication style is also one of the most effective and common methods for business. (Zhu, 2005)
1.4 [bookmark: _Toc70674044]Visual communication
In less word is way of communicating information with images, videos, interactive content, graphics and many more by giving them a proper meaning. (Worth, 2016)

3. [bookmark: _Toc70674045]MODELS OF COMMUNICATION
As per assignment requirement for this report I would like to go through with the Model of Shannon and Weaver the most famous and recognised model of Communication, that the lecturer introduced to us during the university online classes.
1. [bookmark: _Toc70674046]Shannon weaver model of communication
This model was created from an American mathematician Claude Elwood Shannon in 1948 where she wrote an article ‘’ A Mathematical Theory of Communication’’ in Bell System Technical Journal with Warren Weaver, an American scientist. After of its publication this model was known as Shannon Weaver model of communication (mother of all models) which is more technologically advanced from other models. The concept of this model is that there is a sender, source of the information, and a receiver, the destination of the information. After the sender transmitted the information before reaching the receiver it must pass through some stages which will be show on the example figured below. (businesstopia, 2018)
[image: Shannon and Weaver Model Of Communication - Businesstopia]
(businesstopia, 2018)
[image: ]
(Chandler, 1994)
Whoever is sending the message must encodes by converting the information in a machine understandable language and send the message through a channel which will be percept from a receiver receptor which will be transferred to the receiver who must decode the information in an understandable human language and at the end need to send a feedback which is a confirmation that they received the information. (Corman, 2007) Example:  
Sender: Al Amin Mia
Encoder: O2 Telecom
Channel: GiffGaff Mobile 
Decoder: If sending a text, will be the mobile number 
Receive: Al Amin Wife
After this if everything is clear and the receiver have received the context the send will receive a feedback which normally will be as message sent on your phone. But this is not the end later this Model of Communication was added also the Noise which is the disruption in simple word is when the text or message for some reason or issue was not sent to the receiver. Obviously, there are good communication model out there, but nothing is perfect and there will be always some sort of problems, advantages and disadvantages. In this case there are three problems which are Technical problem caused be the channel that is using to send the message, semantic which refer to a system error which mean that the receiver has received a totally different message from what the sender forwarded and effectiveness which is the reaction of the message. The main advantage of this model is that it takes a two-way process to communicate. (Chandler, 1994)


4. [bookmark: _Toc70674047]COMMUNICATION SKILLS 
We live in a virtual reality where our relationship is mediated by the means of communication, created to facilitate ties and, over time abused to the point of affecting our communication skills. We sent voices, messages, chat and many others more than ever and sometime using communication devices for hours, but unfortunately many of us still did not realised that for long we stopped seeing each other face to face. In the world today everyone or majority of peoples are influences by social and did not realised that living this kind of life is like living a life whit filter and we are forgetting the most beautiful think which is going out whit friends and discuss about something but instead peoples are more into the opinions of the social and everyone want to be a part of it by becoming a communicator. To be a good communicator with skills it is not an easy task and sometimes can have a very negative effect into our life or career if not paying attention and be careful. To improve the skills in communication we need to understand five simples’ steps and improve them: (Doyle, 2021)
4.1 [bookmark: _Toc70674048]Respect
If you want to communicate effectively with others it is very important and necessary to respect them, need to consider also to show them empathy and not judging and not provoking them in any circumstances. Need to respect them by giving the right to express themselves and listening them even if you do not share the same idea. (Doyle, 2021)
4.2 [bookmark: _Toc70674049]Listening
Is mostly used when you put yourself into the position of others and making a considerable effort and capability to understand the information that is communicating to you. Paying attention on what the conversation is about by observing the verbal and non- verbal languages is the most effective way to make someone perceive that you are interested into their conversation therefore that person will be happy. (Doyle, 2021)
4.3 [bookmark: _Toc70674050]Availability 
Being open to others is the great way to start. By availability, its mean to be positive to others and not showing them that you are not interested to listen their conversation, no arms should be folded, eye contact your interlocutor and maintain a good body posture. (Doyle, 2021)
4.4 [bookmark: _Toc70674051]Asking questions 
For those who know how to listen also know how to make questions without hesitating. Asking question, it is not just only the way to get clarifications on the argument, topic or conversation it is also the best way to show the communicator that you are a good listener, and you are following them step by step. Also remember that asking question is not to judging on what is saying from others which sometimes can lead to a verbal war but is the just the simple way to demonstrate them that you did not understand what their thinking in that topic is. (Doyle, 2021)
	    
5. [bookmark: _Toc70674052]EXAMPLES OF POOR COMMUNICATION 
There are a lot of examples of poor or bad communication to highlight in the workplace at this moment where most of the time happen is because of misunderstanding or miscommunication or pretending more from who is not capable to achieve that specific target. I would like to mention a few times of bad communication styles used from my workplace manager and team leaders with those peoples who are practically scared of taking any action because they think that they could lose their job. With the situation going on in the world (Covid-19) right now, many businesses are facing difficult time with their sales and profit therefore many peoples are losing their job as well as the collapse of businesses. As I am working in a retail sector, I can say that this type of company was not affected a lot and did not suffered like the other businesses but because of the current situation the working time and hours have been reduced and staff to save more money as possible. Because of it many staff are suffering mentally and economically and been pressurized from store managers to complete more work with less peoples and sometimes expecting to get all the job done before closing time, which is humanly impossible, and sometimes to achieve the shop daily or weekly target staff are given more to achieve as customer service and sell more product which led to staff pressure and unsatisfaction customer.

6. [bookmark: _Toc70674053]CONCLUSION and RECOMMENDATION 
The conclusion in this report includes several points of view which sometimes need to be understand and analyse before using them, as we can see on the report, communicate with others is not an easy task, it is a skill that required and need to be improved to be successful and efficient communicator. Always, before taking any action remember what will happen if you are in the potion of others, if you do not like what is saying instead of ignoring them and walk away which will mostly make that person very unhappy, you can just listen to them and suggest, and share your own idea. Everyone one is different, have different mentality, emotions, idea, personality and different to communicate with others. If you respect others, you will get respect from others.  
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