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	Exploring the Challenges Faced by Family Carers of People with Dementia in the UK

	01 Introduction and Research Aim 
This poster outlines how secondary research was designed and conducted for this dissertation. The study investigates the challenges experienced by family carers supporting people living with dementia in the United Kingdom (UK) and evaluates whether current health and social care systems adequately meet carers’ needs.
A desk-based approach was selected because the objectives involve analysing existing policies, academic research and organisational reports rather than collecting new data (NHS, 2023; Alzheimer’s Society, 2023).
Aim: To explore challenges faced by family carers of people with dementia and assess the effectiveness of UK support systems.
	02 Search Strategy 
Search terms were derived from the research aim and grouped into three themes: dementia care, unpaid caregiving and UK policy. Keywords included dementia, Alzheimer’s disease, family carers, carer burden, respite care, Care Act 2014 and NHS Long Term Plan.
Boolean operators refined results:
-dementia AND family carers AND UK
 -unpaid care AND dementia AND policy
Search strings and outputs were recorded in a source-tracking table (Creswell and Creswell, 2018).


	03 Searching for Information 
Sources were obtained via UWTSD Library databases (ProQuest, EBSCO, ScienceDirect), Google Scholar and UK organisations such as the NHS, Carers UK, Alzheimer’s Society and the Department of Health and Social Care.
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Figure 1 presents a visual summary of the most frequently reported challenges faced by family carers of people with dementia in the UK, based on recurring patterns identified across national reports and academic studies. Emotional strain and psychological distress were the most prominent issues, followed by limited access to respite services and financial pressures. Difficulties navigating fragmented health and social-care systems were also widely reported.
These categories informed the three main themes developed in Chapter 4: emotional and psychological burden, structural barriers to accessing support, and financial strain. Presenting these data visually helped to identify dominant concerns within the literature and supported the development of a focused thematic framework.
(Source examples: Carers UK, 2023; Alzheimer’s Society, 2023; King’s Fund, 2023).




	05 Research Validation and Analysis
 Sources were evaluated using the CRAAP framework (Currency, Relevance, Authority, Accuracy and Purpose). Priority was given to peer-reviewed studies, national policy documents and large-scale UK surveys. Methodological rigor and transparency were also considered when selecting evidence.
Thematic analysis was used to synthesized findings (Braun and Clarke, 2006). Initial codes included emotional strain, financial pressures, respite access, policy awareness and service coordination.
Themes were aligned with the research objectives and organized using spreadsheets and color-coding to inform Chapter 4.

	06 Inclusion Criteria 
Included sources were UK-based academic studies, legislation and regulator or charity reports.

	07 Exclusion Criteria 
Excluded were blogs, opinion pieces and non-UK studies lacking policy relevance. Older texts were retained only for foundational legislation or theory.


	08 Ethical Considerations
· Ethical practice in this secondary research involved the responsible use of existing literature, ensuring accuracy, transparency, and respect for original authors while critically evaluating sensitive issues affecting people with dementia and their family carers
1.Used peer-reviewed journal articles, UK policy documents, and charity reports from recognised organisations (e.g. NHS England, Alzheimer’s Society, Carers UK).
2. Applied Harvard referencing consistently to acknowledge all sources and avoid academic misconduct.
3. Avoided plagiarism through paraphrasing and careful citation of ideas, statistics, and quotations.
4. Critically appraised sources using credibility checks (e.g. publication date, authority, relevance).
5. Ensured balanced reporting of findings and avoided exaggeration or unsupported claims.
· Because the topic concerns vulnerable adults and unpaid carers, sensitive and respectful language was used throughout to avoid stigma, blame, or deficit-based representations of families.
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Chapter 3 – Methodology

3.1 Introduction
This chapter outlines the methodological approach adopted to explore the challenges faced by family carers supporting people living with dementia in the United Kingdom (UK). Given the ethical sensitivity of working with vulnerable populations and the policy-focused nature of the research questions, a secondary research design was selected as the most appropriate strategy. This approach enables the study to synthesise existing academic literature, statutory guidance, and organisational reports in order to examine carers’ experiences and evaluate how effectively current health and social-care systems respond to their needs.
The chapter details the processes used to locate, select, and assess relevant sources, alongside the analytical techniques applied to identify key patterns within the literature. It also explains the ethical principles underpinning the research and the steps taken to ensure transparency, rigour, and academic integrity throughout. By providing a clear and systematic account of the methodology, this chapter demonstrates that the study has been conducted in a credible, replicable, and critically informed manner.

3.2 Search Strategy
A structured and comprehensive search strategy was developed to ensure that the evidence base reflected current debates surrounding dementia care and unpaid caregiving in the UK. The research aims and objectives were first broken down into central concepts, including dementia, family carers, wellbeing, health and social-care policy, and support services. These concepts were then translated into searchable terms to guide database queries.
Boolean operators were used to manage the scope of the searches. AND was applied to connect core ideas, such as “dementia AND family carers” or “unpaid care AND UK policy.” OR was used to include alternative terminology, for example “caregiver OR informal carer,” while NOT was occasionally employed to exclude irrelevant material, such as studies focused exclusively on paediatric dementia or institutional care without reference to family involvement.
Search terms were refined iteratively as new policy documents and research emerged, particularly in relation to changes in adult social-care reform and dementia strategies across the devolved nations. This cyclical process ensured that the final selection of sources remained current and aligned with the study’s objectives.

3.3 Searching for Information
Literature searches were conducted using the University of Wales Trinity Saint David (UWTSD) online library, drawing on databases such as ProQuest, EBSCOhost, and ScienceDirect, which provide extensive coverage of social-care, public-health, and gerontology research. Google Scholar was used as a supplementary search tool to capture peer-reviewed articles that may not have appeared within institutional databases.
Government publications were accessed through GOV.UK to obtain legislation, consultation papers, and strategic documents such as the Care Act, dementia strategies, and adult social-care reform plans. Organisational reports produced by bodies including the Alzheimer’s Society, Carers UK, the King’s Fund, and NHS England were also consulted because of their authoritative influence on policy development and service provision.
Key search terms included:
· dementia UK
· family carers
· unpaid caregiving
· carer wellbeing
· respite care
· adult social care policy
· NHS dementia services
These terms were combined in multiple ways to ensure comprehensive coverage while reducing duplication and irrelevant results.

3.4 Research Validation
All identified sources were critically appraised using the CRAAP framework: Currency, Relevance, Authority, Accuracy, and Purpose. This tool enabled systematic evaluation of quality before material was incorporated into the analysis.
Currency was addressed by prioritising research published from 2015 onwards, reflecting recent policy reforms and evolving understandings of dementia care. Relevance was assessed by examining whether sources focused on UK carers or health and social-care systems. Authority was evaluated by reviewing authorship, institutional affiliations, and journal reputation.
Accuracy was considered by examining research design, sample size, and transparency of analytical methods. Purpose was scrutinised to identify potential bias, particularly within organisational publications that may pursue advocacy objectives. Where such reports were included, their findings were triangulated with peer-reviewed research to strengthen reliability.
This structured validation process ensured that conclusions were drawn from credible, balanced, and academically robust evidence.

3.5 Inclusion and Exclusion Criteria
Explicit inclusion and exclusion criteria guided the selection of literature to ensure consistency and methodological rigour.
Inclusion criteria included peer-reviewed journal articles; UK-focused dementia or carer research; government policy documents; reports from recognised charities and think tanks; English-language publications; and studies produced between 2015 and 2024.
Exclusion criteria comprised opinion-based media articles, blogs without academic oversight, studies focused solely on institutional care without reference to family carers, and international research lacking relevance to UK legislative frameworks. Sources that did not clearly describe their methodology were also excluded.
Applying these criteria strengthened the transparency of the research process and ensured that the dataset remained closely aligned with the study’s objectives.
3.6 Analysing Research and Establishing Themes 
Following source selection, the literature was examined through a structured thematic synthesis process to explore how family carers experience and manage dementia-related responsibilities within the UK health and social care system. Rather than treating each study in isolation, findings were compared across journal articles, policy reviews, and third-sector reports in order to identify consistent patterns and areas of disagreement.
Initial coding focused on carer burden, emotional labour, physical fatigue, financial strain, and access to formal support services. Additional codes captured experiences of navigating statutory assessments, interactions with health professionals, and the impact of fragmented service provision. These were progressively refined into overarching themes such as sustainability of unpaid care, recognition of carers within policy frameworks, inequalities in service access, and the effectiveness of respite provision.
Cross-study comparisons were then undertaken to examine how carer outcomes varied according to living arrangements, relationship to the person with dementia, and regional differences in service availability. This enabled the analysis to move beyond summary toward critical interpretation, highlighting tensions between national policy intentions and carers’ lived realities. These themes provide the analytical framework for Chapter 4 and support the development of evidence-based recommendations in the concluding chapters.

3.7 Ethical Considerations 
Although primary data collection was not undertaken, ethical responsibility remained central throughout this desk-based study. All material was referenced in accordance with the UWTSD Harvard system to ensure intellectual property was respected and academic misconduct avoided. Particular care was taken when interpreting emotionally sensitive accounts of caregiving, recognising the vulnerability of families affected by dementia and avoiding sensationalised or selective reporting.
Organisational publications were treated critically rather than accepted at face value, especially where campaigning aims could shape the presentation of findings. Academic articles were prioritised where possible to balance advocacy-based material, and contrasting perspectives were deliberately included to reduce confirmation bias.
Reflexivity was also maintained throughout the analysis. The researcher remained aware that a personal interest in improving dementia care could influence interpretation and therefore adopted a cautious, evidence-led approach when drawing conclusions. These safeguards enhance the trustworthiness of the findings and strengthen the study’s academic integrity.

A results summary table was used to systematically record study characteristics and analytical codes (see Appendix A )
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