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INTRODUCTION 
This report will focus on the key topics addressed in this module and on what I have achieved by studying each of them. This involves the use of the SWOT analysis to identify strengths and weaknesses as well as the opportunities and threats present. Completely evaluating the options open to me on the basis of the above would help me outline my employment goals as well as the skills required for work. 
Also, I will use the VAK learning model to assess the learning style that is ideally suited to me. The Johari window would be used to identify parts of me that need to be modified in order to be my most productive and efficient self.  Consequently, this will help me to put together a Personal Development plan in order to have a constructive plan for my future. 


REFLECTION ON ROLE PLAY AND CAREER DEVELOPMENT PLANNING. 
Doing this roleplay has boosted my self-confidence and has rectified the misconception that a job interview is a daunting and intimidating event. I believe that, as a relationship is preceded by conversation, so is a job interview. It is simply a conversation between an applicant and an employer. As expounded by the Cambridge dictionary, it is a “formal meeting in which an employer asks the person applying for a job questions to see whether they would be the right person to do that job”.  

Preparation for this roleplay led me to study more on job interviews, as was intended. I learnt that there are some tips that cut across all job interviews regardless of the field or position being applied for. According to Cheary (2020), there are five key things to consider. Firstly, you must research the company, read the job description, find the address and research all possible interview questions as well as write down important follow-up questions. These are the things that should be completed a week to your interview. An additional tip is to do a trial run to the location the interview will take place in the course of the week before the interview. Picking an outfit and ensuring all important files and documents are ready should be done the day before. 

Although preparation for an interview is very important, I have realised that one should not be overly primed to the extent that answers to questions asked seem technical and impersonal. This is because the reason for the interview is to know the applicant’s personality and not only one’s work experience, so as to properly match the job to the right person. 
I have learnt that being honest and not overly eager, with the right balance of confidence, is the key to securing a job. 

PERSONAL STRENGTHS AND AREAS FOR FURTHER DEVELOPMENT. 
In my resolve to identify my personal strengths, and to improve on my weaknesses, I implemented three techniques. These techniques include the SWOT analysis, PDP and the Johari window. These will be explored further below. 

My strengths include organisation, discipline, dedication, and attention to detail. My weaknesses are poor public speaking skills, poor teamwork, poor time management and procrastination. This was identified by drawing up a SWOT analysis. When strengths and weaknesses are identified, opportunities and threats are revealed. Opportunities and threats refer to the positive and negative effects of one’s strengths and weaknesses respectively. Drawing a personal SWOT analysis, as can be said about a business SWOT analysis, is done by looking inward to identify strengths that have been developed over the years and weaknesses which have not been improved upon. This, as stated earlier will help me identify the opportunities available based on my strengths as well as the threats my weaknesses pose to my goals (see Appendix 1).   

After fully exploring the above, I need to draw a Personal Action Plan/Development Plan for my future goals. This “refers to a person’s aims and objectives in life; be it one’s short, medium or long-term goals” (Chartered Management Institute, 2020). This plan will give me control over my life; so as to ensure I do the right thing at the right time in order to achieve my goals (see Appendix 2). 

Also, by using the Johari window, I am becoming more self-aware. “The Johari Window model is a simple and useful tool for illustrating and improving self-awareness, and mutual understanding between individuals within a group” (Business Balls, 2020). It was created so individuals understand themselves better and improve on the part that needs developing. It is divided into four parts: the open area, the blind area, hidden area and the unknown area. 

The first pane in the Johari window is the open area. Graphically, my open area is very small as I do not like to share my life or feelings with most people. To be able to be my most efficient and productive self, I must learn to be open and free enough to share some basic aspects of me with others as this ensures that trust is built among friends, students and colleagues. 
 
The second pane is the blind area. This refers to what others see that is oblivious to me, especially the negative aspects of myself. By consulting other people, I have realised that I am not assertive. This pane is generally unproductive. It can be rectified by encouraging one to be comfortable enough to share deep things with others. 

The third pane is the hidden area; that is what is known by me but hidden from others. This refers to feelings, hidden agendas, manipulative interests. I believe I do not have much of a hidden area as I like to make my plans and intentions plain and straight forward.

The fourth pane is the Unknown self. This is the area of a person that is unknown to either him/herself or to others. This part includes an ability that is untried, a natural aptitude, a fear, aversion or repressed feelings. It can be discovered by self-discovery, by trying new things or by observations from others. These discovered feelings or abilities will then move into one of the other three panes (Business Balls, 2020) (see Appendix 3). 



SKILLS AND KNOWLEDGE REQUIRED FOR EFFICIENT WORK.
According to SkillsYouNeed (2020), the skills which are instrumental in obtaining and securing a job, include communication, organisation, time management, analytical and critical skills amongst others.  This can be identified by conducting a SWOT analysis. A SWOT analysis focuses on one’s strengths, weaknesses and the opportunities and threats available based on these respectively. This will allow me to improve on my weaknesses and discover what job opportunities are available to me based on the findings (see Appendix 1).

In addition, recognising your learning style greatly influences the type of work produced and helps in identifying strengths. The learning style ideally suited to me can be easily established by using the VAK learning technique. The VAK learning style as described by Macmillan (2018), “is a model of learning designed by Walter Burke Barbe and later developed by Neil Fleming”. It divides people into three categories of learning: thus Visual, Auditory and Kinaesthetic learners. The Visual learning style refers to people who learn more efficiently by sight; auditory, by hearing and kinaesthetic, by touch/practice.  
 
I have found that I am a visual learner, as pe the VAK self-assessment test which was taken in class. I learn more efficiently when I read and when I see what is happening.  When learning a new skill, I like to watch carefully so as to emulate. Also, I process information best when it is presented visually; that is through images and videos. For instance, I prefer to follow a YouTube video/read a manual before operating a new appliance.   
 
However, these learning styles are not mutually exclusive. I am both a visual and kinaesthetic learner. This means I learn more efficiently when I combine both learning styles; that is by sight and practice. For instance, when learning a new trade, I prefer to watch and then practice. At the moment, I am an apprentice at an auto upholstery shop, which specialises in leatherwork. On a daily basis, we cut, shape, sew and renovate all things related to cars and leather. I have found that I learn best when I watch carefully and then attempt what I have at this point committed to memory.  
By understanding the learning styles best suited for me, studying or learning is easier, faster and more efficient regardless of what I am studying.
 
ESTABLISHING EMPLOYMENT GOALS 
According to SkillsYouNeed (2020) employment skills include communication, teamwork, negotiation, problem-solving and decision-making skills. By studying this module, I believe I have developed these skills which are required to be employable. 
 
I aspire to be a solicitor in future. To obtain my LLB degree, I have chosen to take the apprenticeship route. The Solicitor Apprenticeship route is a six-year period which entails 4 days of working with solicitors and one day of studying. The six-year period is divided into 3 parts, each of which covers 2 years. These sub-divisions will cover different sections and types of law until I choose one sector of law and master it in the last period. This option will aid me in attaining knowledge and skills required at the same time. I should start in September 2021 and complete by 2027. At the culmination of my studies and work period, I will be awarded an LLB degree. I will then take the Solicitor Qualifying Examination (SQE) which is a part of the provision for apprenticeship. It is fully funded; thus, no debt will be incurred at the end of the 6-year period. I will be taught, trained, supervised and managed by the best lawyers, barristers and solicitors. 

I also want to be an entrepreneur in future. I want to own a chain of beauty companies and malls. This company is to be launched by 2023 and finished by 2034 at the latest, using SMART goals. By working on a part-time and full-time basis, this company will cater to all the beauty needs of people in one location while providing jobs to students, school dropouts, single mothers and the likes (see Appendix 4).  

CONCLUSION
Studying this module has helped me identify and discover more about myself. Recognising my strengths, by using the SWOT analysis has aided me in making several life decisions. I plan on working on my weaknesses, so they do not pose any threats to my goals and future ambitions. Knowing my personality, by using the Johari window has also helped me in choosing a career and a career path.  The PDP has been a useful tool; by giving my plans a deadline, I have been able to put my plans into perspective. These above techniques will be used extensively in order to accomplish my goals in due time.










APPENDIXES
APPENDIX 1
 SWOT ANALYSIS
	STRENGTHS
	WEAKNESSES

	Good interpersonal skills
	Poor public speaking skills

	Critical/analytical skills
	Procrastination 

	Communication skills
	Time management

	Writing skills
	Poor teamwork

	Leadership 
	

	Detail oriented  
	

	Independent 
	

	Organisation
	

	
	

	OPPORTUNITIES
	THREATS

	Networking 
	Economy 

	Internships 
	Increased apprenticeship/internship competition 

	Apprenticeship 
	Pandemic aftereffect 



APPENDIX 2
MY PERSONAL DEVELOPMENT PLAN
	SKILLS TO BE DEVELOPED
	EXPECTED GOAL
	ACTIONS I WILL TAKE
	SUCCESS CRITERIA
	APPLICATION
	DEADLINE

	Complete CertHE
	Acquire employment skills
	Utilise these skills at my workplace 
	To be a good and efficient employee
	For current and future jobs/career
	14/02/2021

	Apprenticeship 
	LLB degree and to become a qualified solicitor
	Look for apprenticeship opportunities

	Opportunity to study under qualified solicitors 
	To future legal career
	2027  

	Auto Upholstery
	Gain practical skills 
	Study and practice these skills
	Ability to do auto upholstery independently
	Possible career option
	2023

	Decision making skills 
	To be confident in making decisions on my own
	Follow the decision-making procedure
	Ability to make right choices
	Personal growth
	2021

	Analytical skills
	Analyse information critically
	Employ patience and attention to detail
	Ability to be a punctilious and meticulous person
	To law cases in class and future career
	2021




APPENDIX 3
JOHARI WINDOW
	
OPEN AREA
	
BLIND AREA

	
HIDDEN AREA
	
UNKNOWN AREA



APPENDIX 4
SMART GOALS
	S
	M
	A
	R
	T

	SPECIFIC
	MEASURABLE
	ACHIEVABLE
	RELEVANT
	TIME-BOUND

	· Build beauty malls
· Requirements include license to start and operate business. 
	· Progress will be measured by cities covered.
· Goal is accomplished when there is at least one beauty mall in Ghana’s capital and major cities. 
	· By finding great location and workers.

	· All beauty needs can be met in one spot.
· Employment to school dropouts, students, single mothers and the likes. 
	· 5-12 years. 
· Commence in 2023.  
· Completed by 2034. 
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