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 Individuals around the world are more concerned about health and wellbeing more than ever. Over the past years, guests developed a great interest in hotels that are focused in providing a deeply relaxing and caring experience. A hotel is now not just a place to sleep in, but an entire experience based on wellbeing. In an international survey conducted by the World Tourism Association, almost 80% of the consumers stated they are very specific when looking for an accommodation, as wellness vacations are becoming very popular and almost necessary. Today, all wellness-focused amenities can deliver according to the customers preferences and can be easily personalized. This is a great opportunity for all hotels to focus on the guests experience as the wellness travelers group becomes larger by the year.
  Spa treatments, fitness programs, and nutritional menu options all contribute to the body-mind connection required to create an all-encompassing wellness program. However, when it comes to booking, the hotel's safety, cleanliness, and social distance will be top of mind. Spa-goers, restaurant diners, and fitness enthusiasts will return as travelers return to the roads and skies. Hoteliers will need to change their practices to address consumer concerns, explain how the experience will differ, and communicate the steps being taken to protect guests. (Težak, 2019) In my opinion, implementing plans that allow guests to feel more connected to nature is a critical component of the new wellbeing trend in the hospitality industry. We are seeing new and inventive ways in which hotels are reflecting nature to allow their guests to feel calm and rejuvenated by taking inspiration from and basing the design of their hotels on Biophillic Design (a concept that brings the natural world into a built environment).
  In my opinion, not every hotel will be able to incorporate gym equipment into their rooms, provide spa treatments aimed at digital detoxification, or arrange personal training sessions for all of their guests. However, as Johanson (2004) points out, just because you can't rework your offerings doesn't mean you won't be able to accommodate wellness in some way. Because they are often designed around concepts such as healthy lifestyles and personalization, luxury accommodation providers are often seen as the ones driving trends such as wellness forward. However, health and wellness are not limited to the wealthy, and lodging providers catering to travelers of all income levels can easily incorporate wellness into their offerings. The main wellness centers in hotels are gyms and spas. The standards of gyms and spas are critical for satisfying your guests. (Wood, 2013) These are quickly becoming the center of attention when it comes to booking a hotel. A gym on the premises of a hotel is mandatory. If a hotel does not have its own spa or gym, it can partner with a nearby wellness center. Hotels can provide special discounts to their guests who use these centers’ services. When a man's body is in good shape, he can work more efficiently. Regular exercise is essential for staying fit. (Mueller, Kaufmann, 2001) As a result, hotels should provide exercise equipment in their gym. The presence of a trainer in the gym will have a positive impact. Check that all of the gym's machines and equipment are in good working order.
There should be enough space to prevent suffocation. To maintain a fresher environment, keep the gym well ventilated.
   As a student in placement at one of Accor’s facilities, Novotel impressed me with their care and love for customer’s needs. The brand acknowledges the importance of guests mental and physical health and provides wellness activities in most of their hotels.  The hotel has a large pool with incorporated jacuzzi and a well presented fitness center. All hotel guests are welcomed to use these facilities without any charge. Children are allowed as long as parents are supervising their activities. The front office department makes sure all guests are informed about the benefits included in their stay. As I spent more time in the front office department, I was able to observe that more than 70% of hotel’s guests were interested in the wellness facilities, being also one of the main reasons for choosing this particular hotel. 




















References


Free Open-Source Hotel Booking and Reservation System. (2020). Health and wellness programs in the hospitality industry. [online] Available at: https://qloapps.com/health-and-wellness-programs-in-the-hospitality-industry/. [Accessed on: 20.10.2022]
hospitalityinsights.ehl.edu. (n.d.). Wellness Spa: a growing hospitality niche in a post-COVID landscape. [online] Available at: https://hospitalityinsights.ehl.edu/wellness-spa. [Accessed on: 20.10.2022]
Johanson, Misty M. (2004) "Health, Wellness Focus within Resort Hotels," Hospitality Review: Vol. 22: Iss. 1, Article 3. Available at: https://digitalcommons.fiu.edu/hospitalityreview/vol22/iss1/3 [Accessed on: 20.10.2022]
Mueller, H., & Kaufmann, E. L. (2001). Wellness tourism: Market analysis of a special health tourism segment and implications for the hotel industry. Journal of Vacation Marketing, 7(1), 5–17. Available at: https://doi.org/10.1177/135676670100700101 [Accessed on: 20.10.2022]
Težak Damijanić, A. (2019), "Wellness and healthy lifestyle in tourism settings", Tourism Review, Vol. 74 No. 4, pp. 978-989. Available at: https://doi.org/10.1108/TR-02-2019-0046 [Accessed on: 20.10.2022]
R.C. Wood (ed.) (2013) Key concepts in hospitality management . London :, SAGE.
