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While Rustington Hall strives for excellence, the residential care sector faces two major systemic challenges:
*Workforce Recruitment and Retention – There is a national shortage of qualified care staff in the UK. High turnover rates across the sector make it difficult to maintain the “continuity of care” that resident rely on.  Relying on agency staff to fill gaps increases operational costs and can disrupt the stable, “homely” environment the home aim to provide.
*Financial Sustainability and Rising Costs – the gap between local authority funding and the “Fair Cost of Care” is a significant hurdle. Rapidly rising energy bills, food costs, and the need to increase the National Living Wage for staff put immense pressure on the home’s budget. Balancing these rising overheads while maintaining high-quality specialised facilities requires complex financial management. (Skill for Care, 2023)

  2.  Our Mission, Aims, and Core Values
The primary objective of Rustington Hall is to provide person-centred care that adheres to the fundamental principles of Good Care Practice.  We strive to create a secure, relaxed, and stimulating environment where the dignity, individuality, and privacy of every resident are maintained.  
Our core values ensure that care is responsive to the medical, therapeutic, cultural, and spiritual needs of each service user.  Residents and their families are actively encouraged to participate in developing individualised care plans.  Through a structured programme of social activities, we aim to enhance mental alertness, self-esteem and social interaction, ensuring the highest possible quality of life within a warm and caring atmosphere.
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Conclusion: Rustington Hall remains a vital cornerstone of the community, successfully bridging its rich historical heritage with modern, person-centred care. While systemic challenges such as workforce shortages & financial pressures persist w/in the residential care sector, the facility’s commitment to dignity, individuality, & multidisciplinary support ensures a high quality of life for its residents. Ultimately, by prioritizing people over profit, Rustington Hall continues to provide a safe, homely & stimulating environment that meets the evolving need of the elderly.                                      
  3.  Specialised Services and Dily Operations                                                        
 Rustington Hall provided a range of specialised services tailored to the diverse needs of its residents.
*Multidisciplinary Healthcare Support – The home works in partnership with local GP’s, district nurse and therapists. This ensures that residents have immediate access to specialised medical care, physiotherapy and dietary advice without needing to leave their familiar environment.
*Bespoke Activity Programmes – A dedicated team organizes a variety of social and therapeutic activities designed to prevent isolation. (Music Therapy, Exercise classes, gardening in the communal grounds, and regular themed social events that encourage mental stimulation and community bonding.
*Nutritional and Hospitality Services – Professional catering staff provide balanced nutritional meals that cater to specific medical diets and cultural preferences.
*Respite and Short Stay Care – The home operates a dedicated unit for short-term respite care too.  This provides essential support for family carers in the community, allowing them a break while their loved one receive professional care in a safe setting.

4.  Organisation and Staffing at Rustington Hall
The organisation is overseen by a Board of Management, which can include up to twelve individuals chosen during the Annual General Meeting. Serving as voluntary Trustees, these members receive no financial compensation and are legally responsible for ensuring the Society follows all regulatory requirements. Currently, Rustington Hall is registered to provide housing for 62 elderly individuals, with one specific room set aside for short term respite care. To maintain high safety standards, every staff member must undergo thorough background checks, including references and Disclosure and Barring Service (DBS) clearances. The facility employs a mix of domestic staff and highly trained nursing professionals ( with NVQ qualifications) who deliver 24 hours support tailored to the specific care plans and personal choices of each resident.


1. A Home, A Heart, A History
Rustington Hall was established in 1948 by the Littlehampton and Rustington Housing Society Ltd., under the visionary guidance of Percy Booker.  What began as a residential home has evolved into a unique retirement village.  Significant milestones include the construction of Oakhurst Gardens (sheltered homes) between 1964 and 1983, a purpose-built nursing wing in 1997, and further extensions in 2015.  As not-for-profit charitable Community Benefit Society registered with the Financial Conduct Authority and Homes England, the Society operates with a focus on people over profit.  Our Mission Statement is to provide quality care and housing solutions through Rustington Hall.  Our Vision Statement is simple .  Putting people first to provide the best care and accommodation solutions.” This long-standing history creates a foundation of stability and trust for all residents within the heart of Rustington. (Rustington Hall, 2024)
   “A Home, A Heart, A History: Rustington Hall Residential Care”
Bernardita Rodriguez Brown, ,  Introduction to Health & Social Care LCHS-4003,  2508289@student.uwtsd.ac.uk                                
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TASK 2 -   PHARMACY  SERVICES 

Introduction
Pharmacy services are a key part of the UK healthcare system. They are the main place where people get medicine and expert health advice. More than just giving out prescriptions, modern pharmacies offer important public health support, like giving vaccines and helping with long-term illnesses. As the NHS deals with very high demand, the work of a pharmacist has changed from working in the back to being a main health worker. This essay examines the history, current challenges, and clinical importance of UK pharmacy services.”

Origins and Historical Context
The way UK pharmacies are organized changed a lot because of the National Insurance Act of 1911 and the start of the NHS in 1948. Before the NHS, pharmacists—often called apothecaries—ran private businesses where patients had to pay for their own medicine. This meant that only wealthy people could easily get help. With the NHS, the community pharmacist became a partner in government-funded healthcare. This ensured medicine was available based on clinical need rather than wealth.” (Pharmaceutical Journal, 2023).

Over the years, the role has gone through a big change to become more professional. In the middle of the 20th century, "chemists" were mostly responsible for making medicines by hand. However, as large factories took over making drugs, the profession moved toward "clinical pharmacy." Today, pharmacists manage complex medicine plans and help with minor illnesses. This change has been very important in helping GPs by turning the pharmacy into a "health hub" instead of just a shop.

Critical Evaluation of Current Functioning
In the modern NHS, pharmacy services have moved toward a medical, service-led style. A main part of this is the "Pharmacy First" project. This initiative enables pharmacy professionals to prescribe treatments for seven routine ailments, like ear infections, without a GP visit (NHS England, 2024). This is a big step in giving pharmacists more power to work on their own.

However, this extra work comes at a time when there is a lot of pressure. Making enough money to stay open is a big worry; many pharmacies struggle with rising costs and a funding plan that has not kept up with rising prices. This has led to many local shops closing down, making it harder for people to get care (CCA, 2023). Also, not having enough workers has increased the stress on the teams that are left. Even with these problems, pharmacies are still the easiest health service to reach. They are often the only medical place in poor areas, acting as a vital safety net where health problems are most common (CQC, 2023).

Significance in Enhancing Quality of Life
Pharmacy services help people live better lives by giving fast, professional advice without needing an appointment. For patients with long-term conditions, pharmacists make sure medicine is safe through "Structured Medication Reviews" (SMRs). These are very important for stopping bad reactions to drugs and keeping people out of the hospital.

Beyond just treating illness, they play a big role in stopping health problems before they start. Help with quitting smoking and yearly flu clinics show how they work to keep the public health. By acting as a bridge between the patient and the GP, pharmacies help people stay independent and well. This is especially true for elderly and vulnerable people who need regular check-ups and face-to-face talk (Department of Health and Social Care, 2021).  “In facilities like Rustington Hall Nursing & Residential Home (2024), pharmacies are essential for managing the intricate health requirements of the residents.

Conclusion

In conclusion, pharmacy services have grown from simple beginnings into a main part of modern UK healthcare. While the move to a more medical role has given the profession more power, it has also brought big money and staffing problems. The "Pharmacy First" project shows what they can do, but the danger of local shops closing down still makes it hard for people to get care. Securing the future of pharmacies is vital for public health and well-being.
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