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Introduction 
Hotel business has a strong competitive market where all the competitors thrive to survive. For managing hotel administration properly, it is important to provide the right guidance to the aspirants for potential hotel placements. Most advanced or cutting edge thinking and practice may help aspirants achieve success or shape themselves according to the changing market. The aim of the administrative systems in hotel management is concentrated in preparing candidates across the departments of sales, human resource, finance, revenue management, and social media or communication sections to maintain the operations of the organization more cordially.
[bookmark: _Toc136857130]How hotel management systems help students in this regard?
As per S Karagiannis article for a theoretical validation of the thematic analysis of the variables that take a leading role of the management unit of a hotel, the aim of hotel management is managing and upgrading the administration with right candidates over the period (Karagiannis, 2008) 
Here one must observe the role of a leader, which is not only theoretical but also practical. This practical experience is solely responsible for handling the hotel staff and simultaneous enrichment of the hotel area through proper administration. The hotel administration therefore looks forward to improvising students’ administrative and supervisory skills, which may help them build a career with intricate knowledge of hotel management.
In this regard, it is ideal to recall the purpose of hotel management, which includes qualitative leadership with innovative business strategy. The combination of the two can invariably boost the fortune and goodwill of the hotel (Landman, 2022).
[bookmark: _Toc136857131]How can learning hotel management push students towards achieving success?
The ways students of hotel management would achieve success are as follows –
1.      A good bond between educatory lessons and practical concepts would make them capable of achieving their professional goals
2.      Learning the pros and cons through personal experience in hotel sector would help students become more responsible
3.      Rigorous practice sessions would make them capable
4.      Self-assessment during internships would help students set up personal goals to achieve success that may reflect in their actions in upcoming times (www.asetonline.org, 2014) 
[bookmark: _kekv09w8ui3l]Objectives
The module opts to teach the management of multiple work environments within a single space. The software systems are modified accordingly in hotels to manage a number of factors at once. Hotel management is a part of property management systems, which include a number of factors including –
1.      CRS or Central Reservation System
2.      Room Management
3.      Front Desk Management
4.      Back office
5.      Housekeeping
6.      Point of sale
7.      Customer data management
8.      Revenue management
9.      Reporting and analytics
10.  Channel management (a core part of CRS)

[bookmark: _98iok4ovekpn][bookmark: _Toc136857133]Hotel front office role
The understanding of the jobs in a hotel begins with the handling of front office or front desk. This is the part where executives can directly interact with the guests. Front office or front desk is also a part of the room division of the hotel, as it informs the guests regarding room allocations. The staff at the front office is mostly answerable for check-in and check-out, messages and telephone calls, as well as helping guests over any technical or other discrepancy (Landman, 2023).
[bookmark: _xh3x0tnpdokr][bookmark: _Toc136857134]Why is the front desk important?
The importance of the front desk in modern hotels is observed through their benefits. The front desk holds the key to the modern property management system. This is even the key factor for checking most of the acts ongoing throughout the administration. It handles bookings and cancellations, room and hall allotments, emergency situations, as well as enquiry sections. As a result of such a multitasking managing system, the front desk can offer a number of benefits like-
1. Saving the tasks of the administrative sections
2. Develop strong relationship with the guests
3. Maintain online visibility by being available to the guests or potential customers when they     need
4. Manage channels
5. Provide daily reports 
[bookmark: _pfpzb5ypcomn][bookmark: _Toc136857135]How the students would be benefitted through training?
Growing ability for active task management would be much more effective for developing skills. The primary operation would include –
·         Creating an user database and maintaining it
·         Harmonizing the services for guests
·         Providing the services qualitatively on time
·         Ensuring satisfaction of the guests
While maintaining the guests as per their schedules in the hotel, the administration can be helped by the front desk through accessing a centralized software system to manage new guests or online booking schedules. The aspirants may observe a better prospect for their learning by handling customer emails, maintaining a follow up schedule or wishing them on specific dates in a year. Such an action plan would be very effective for recovering any ‘lost’ opportunities (uou.ac.in, 2017)
Academic development
Work based learning in the hospitality sector always opens up for a chance of progressive training that simultaneously teaches through academic and applicable perspectives. While the students tend to fit in certain roles, the correction of approaches that took place in the classrooms can be effectively practiced. This would, therefore, be more relatable to the students as they offer their support to the hotel administration management (Batinic, 2017).
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Managing a hotel’s administration is mostly dependent on the handling of customers from the front office, while maintaining the back office activities with similar proficiency. The back office personnel provide essential support to the business. It is related to a certain “wow” factor that the customers expect.
However, the approach of a leader in the hotel is more important in regard to maintaining the stability and constructive approach from the workforce. The primary issues that may troll a positive hotel management system are as follows –
·         Lack of appreciation for tasks
·         Failure of synchronization between clients’ requests and hotel’s service
·         Poor relationship between the manager and subordinates
In order to maintain team spirit and the workforce, avoiding such uncanny factors would be ideal. S Karagiannis suggests that hotels in recent years should promote operational competency in an interesting way, where “higher responsibility morale” gets boosted by the leadership for encouraging the executives (Karagiannis, 2008).
The same article suggests that intense work or exceeded work time may affect the service quality. It may greatly affect the joy of work, which may eventually impact the goodwill and relationship intensity. A good customer care can be provided by a proper or hospitable environment, which holds the key to hotel businesses. This business requires taking care of the colleagues, which may eventually be affected by unnecessary staff changes, tight or avoidable schedules of work. S Karagiannis attributes these factors to a poor management, which should be avoided by the leadership to promote a promising hotel management (Rivera, 2023).
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The suggestions for maintaining an agreeable hotel management schedule closely associates with a better workplace management, boosted by a promising workplace culture. Health and safety issues, not only for the guests but also for working individuals should be taken care of. Maintaining and upgrading strategies for hotel management may be useful for teaching the newbie from both academic and practical perspectives. A number of leading hotels follow certain “golden rules” in this regard. Such rules can promote excellence in the truest sense, while the approach of the hotel to the customers will receive significant boosts with potential returns.
Hospitality stands for friendliness, which, for hotels, indicates to the guests in terms of promoting a sense of care and love. Therefore, the marketing approach should promote the truest sense of the term by all means. Moreover, a happier workplace culture can promote a happy vibe throughout the services, which would positively approach the guests with a sense of satisfaction.
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