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An individual's career development is the process of managing their work, education, and learning throughout their life course, as well as how they organize their learning and work pathways. A career development program shouldn't create an ideological character of men, nor should it undermine the confidence that everyone has in his or her own ability to be entrepreneurial. (Tapani, 2022)
A personal development plan enables an individual to set academic goals, develop professional skills, explore career options, and plan their long-term career trajectory. Mentors highly value PDPs for their facilitation of communication and their ability to identify areas for improvement. ( Eason, Bruno, Böttjer-Wilson, 2020)  PDPs were originally created to help students prepare for a tightening academic job market.
Reflective learning enhances students' academic achievement as it involves improving their affective psyche. (Cavilla, 2017) Reflective thinking is vital to personal and professional development as a student.

This report is structured in two parts. First part describes the PDP for a motor mechanic career and includes personal skills, area of improvement for short and long term and identify the necessary tools to achieve the career. Second part or this report is a reflection of the module using Gibb’s cycle of reflection and aims to use the concepts and topics learned to  make an action plan for further development.


[bookmark: _Toc120031705]Personal Development Plan (PDP)

According to Chlebikovaa et al., 2015 a career is the advancement of an employee in a company from a lower position to a higher position during a productive working life.
Career development is a lifetime process, you can develop or change your career all life. Organizations that wish to mitigate labour shortages and retain older workers will increasingly put emphasis on career development initiatives that promote long-term employability. ( Mok, Mckenzie, Thomson, 2021)
 CMI, describe personal development plan (PDP) as a method of setting up goals- what you need to realize or where you need to go, in the short-term or long-term in your career. This includes recognizing the need for aptitudes, information, or competence in selecting the right activities to meet those needs.
 National Careers Service relate the next skills required for a motor mechanic career: the capacity to apply, restore and hold machines and equipment, problem-fixing abilities, customer support skills, the capacity to work in a team, the capacity to apply your initiative and digital skills  so can use a laptop and the principal software program applications competently (nationalcareers.service.gov.uk, 2022).
Some of the necessary skills in a motor mechanic career were already developed over the years and others needs to be achieved and the Personal Development Plan created (see Appendix 1) reflects both short-term and long-term objectives in order to reach a motor mechanic career.
In the short-term category, first requirement is the digital skills (see Appendix1). Even if I already followed a digital skills course, during next year I am planning to consolidate my knowledge by attending UWTSD DigiCentre drop-in sessions, which were specially concepted for students who needs support or help with their digital skills. UWTSD also provide Hyflex Training both online and face-to-face to help students with active learning and technical guidance, also very valuable to develop my existent digital skills.
Next short-term skill presented in my PDP is attention to details (see Appendix 1). During current year of study, my attention to details increased significantly and by continue this course, over the next year, this skill will expand even more during the modules, assignments, group projects and presentations.
Customer service skills (see Appendix 1) will be developed during next year at my current job as I interact with customers daily in my delivery driver job. However, the clear communication, correct body language and attentiveness can be improved, and I consider those easy to achieve in one year time.
Forth skill presented in my PDP constitute problem solving and decision making (see Appendix 1). Problem solving and decision-making module  provided by UWTSD helped me to understand how you can use a PESTLE and a SWOT analysis to solve a problem, why is important to measure the performance over time for a specific objective using a KPI and a SMART analysis. To develop those skills furthermore, I am planning to follow a course for complex problem solving provided by IMD over the next two years so I can solve problems in my future career, no matter on the nature of them.
Managing time (see Appendix ) is one of the key skills for a successful career but unfortunately always represented a weakness to me. To be able to convert this weakness into a strength I started to plan what I need to work on every week, and during my studies I accomplished to submit all my assignments on time, also I managed to balance well my studies with my work and family time. In next two years I am planning to continue my studies so I will have to work harder on managing time during my future assignments so I can use managing time skill as my strength in a future career of motor mechanic.
Last skill presented in my PDP, knowledge of engineering science and technology (see Appendix 1), can be achieved by completing Skills for Engineering course (CertHE). Discovering this course at UWTSD I instantly realized that this is the next step to convert my passion into a career. Course length is twelve months  and is a mix of online delivery, face to face theory and practical sessions. Working with industrial partners and students, the programme team will provide students with opportunities to gain real-world experience in the workplace. I am planning for the next three years to graduate this course so I will be ready to advance in my career.
All the skills presented in PDP (see Appendix 1 ) are achievable and with enough motivation and patience all of them can be transformed in personal strengths in order to lead me into the motor mechanic career.
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Reflection is an essential component of midwifery programs at the undergraduate and postgraduate levels. Developing a reflective practice among students contributes to their growth as individuals and develops their self-identity, self-awareness, and self-awareness. (Wain, 2017)
During this module, we learned concepts such as Personal Development Plan, SMART analysis, Self-Awareness, Johari's window, employment legislation,  also how to write properly a CV and a cover letter, and the experiences gained from the course, particularly in personality tests, open-book assessments, and mock interviews. In this reflection, we interpret the concepts learned.
1.1 [bookmark: _Toc120031707]Gibb’s reflective cycle

As a tool in my reflection process, I used Gibb's reflective cycle (1988). Rather than starting over from the start, Gibbs describes the direction of reflection as receiving feedback at the end and applying it at the beginning. (Oviawe, 2020) Gibb’s reflective cycle is a six stages model, each one of them being described individually as follows:
1.2 [bookmark: _Toc120031708]Description

During the Professional Career Development course, I learned why is important to create a PDP (see Appendix1) to develop a future career and how to use  tools such as SMART analysis to transform my ideas into actions.
I also find out in this course what self-awareness means and discovered my learning style. To improve my self-awareness, I took a personality test and discovered that I am a Protagonist (see Appendix 2), so I can use the strengths as receptivity, reliability, passion, altruism and charisma in my career. Also, Johari Window helps me understand that all of us possess a hidden self and an unknow self which can be explored in the future. 
During this module I researched strategies for exploring employment opportunities such as internships, knowledge transfer partnerships, and future employment trends in order to develop my motor mechanic career and learn how to write a CV and a cover letter (see Appendix 3) to maximize my chances of being choose for a job.
I also discovered Workplace Learning and Development during this module, as well as UK employment law, all of which were extremely useful for any career. I even have the chance to explore after graduation possibilities, such as further education options, employment or self-employment.
Open book assessment and mock interview completed during this module helped me to work under pressure and to be more prepared for the real-life future interviews.
1.3 [bookmark: _Toc120031709]Feelings

 Open book assignment from week four of writing 500 words about flexible working in two hours can be terrifying at first, especially for someone like me who have issues with time management, but despite all my emotions, the task was approachable, and after I started working on it, I begin to feel confident on my work and I successfully submitted my work in time.
Before the mock interview, I had the opportunity to speak with a Career Service support member and get advice on how to write a good CV and cover letter. 
Even though I was nervous as the deadline approached, both the Career Service support member and my professor reassured me that I was on track and gave me confidence to believe in myself and value my strengths for this assignment.
Overall, my professor supported me in everything and maintained a positive attitude even when I was down.
1.4 [bookmark: _Toc120031710]Evaluation
The positive aspect of this experience was that I had support from my professor throughout the course, so whenever I had a problem, there was someone there to guide me through my journey.
Another advantage I gained from this experience was learning how to work efficiently, how to divide my time between learning and work, and that it is acceptable to ask any questions in order to achieve my goal.
Speaking of the negative aspects of the experience, the initial fear of failure from the beginning caused me stress but at the end I managed to overcome it.
1.5 [bookmark: _Toc120031711]Analysis
 
All of my insecurities may stem from the fact that I don't just want to pass this course; I want to excel at it, to learn new skills that will help me advance in my career, or even to pursue going into level five and six of the courses and obtaining my qualification. A good distinction after completing the entire degree would be a significant personal and professional accomplishment.
1.6 [bookmark: _Toc120031712]Conclusion

Having accumulated experience in time management and writing, I know that when I am in a similar situation next term, I will be less anxious and more confident in how I manage my time.
1.7 [bookmark: _Toc120031713]Action plan

In the coming months, I'll need to develop skills such as time management, attention to detail, vocabulary expansion, and grammar improvements.

[bookmark: _Toc120031714]Conclusion


The use of a model such as Gibb's reflective cycle during reflection is crucial since it provides you with the opportunity to evaluate your current situation and envision the path to personal growth. Personal and professional growth can be achieved through reflective thinking in identifying and understanding one's strengths and weaknesses. As a consequence of evaluating how you can improve your own skills, a Personal Development Plan also includes what actions should be taken to develop other skill sets necessary for your career in the future. The importance of criticizing yourself and correcting your mistakes cannot be overstated as you can also deal with criticism constructively by knowing what your weaknesses are, overcoming your weaknesses, becoming a more desirable employee, and building a successful career.
My action plan aims to increase my time management, confidence, and attention to detail, as well as adjust my grammar and vocabulary to an academic level that will help me if an opportunity arises to boost my career.
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	Objective
	Time
	Activities
	Success criteria
	Resources

	Short-Term
	
	
	
	

	Digital skills
	1 year
	Drop-in sessions at UWTSD, Hyflex Delivery Training provided by UWTSD

	Achievable
	UWTSD 

	Attention to details
	1 year
	Developed already during courses and assignments, looking for further improvement
	Easy to achieve
	UWTSD

	Customer service skills
	1 years
	Work experience
	Easy to achieve
	Workplace

	Long-Term
	
	
	
	

	Problem solving and decision making
	2 years
	Work experience, complex problem solving, and course provided by IMD
	Achievable
	IMD, workplace

	Managing time
	2 years
	Working experience, balancing work-study and completing assignments.
	Achievable
	Workplace, UWTSD

	[bookmark: _Hlk119964315]Knowledge of engineering science and technology
	3 years
	Skills for Engineering (CertHE)
	Achievable
	UWTSD, Workplace
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Job Advert

Motor Vehicle Technician

Woodside Motor Services
Rugby CV21
From £22,259 a year - Full-time, Permanent
Job details
Salary
From £22,259 a year
Job type
Full-time
Permanent
Full Job Description
Motor mechanic
Servicing of vehicles
Repair works to vehicles
Repair/replace: cambelts, shock absorbers, suspension arms, anti roll link bars
Job Types: Full-time, Permanent
Salary: From £22,259.00 per year
Schedule:
· 8 hour shift
· Monday to Friday


Cristian Fota
19 Avenue Road,Rugby
CV21 2JW 
07868334510 | 2118507@student.uwtsd.ac.uk 
PROFILE
A student enrolled in Level 4 Business Management. Extrovert and highly organized, with excellent communication skills and a willingness to take on new challenges. My goal is to work somewhere where I can develop my skills and do what I am passionate about as a Motor Vehicle Technician.

EDUCATION & QUALIFICATIONS
UWTSD - Certificate Level 4 Skills for the Workplace Univerity of Wales Trinity Saint David - Diploma Academic and Employability Skills
Digital Skills and Research Methods
Problem Solving and Decision Making
Effective Team Working and Communication
Managing Enterprise in the 21st Century
Professional Career Development
	2022
WORK EXPERIENCE
Courier | Just Eat	May 2020 to Present
Just Eat is a lead­ing glob­al online food deliv­ery mar­ket­place, con­nect­ing con­sumers with over 680,000 con­nect­ed part­ners through its plat­form. We offer an online mar­ket­place where sup­ply and demand for food deliv­ery and order­ing meet.
· Collecting food, transporting it to the destination, making sure food safety standards are respected, collecting payments, and reporting any vehicle mechanical problems, also loking for a great customer service experience with every order.
· -to be very organised
· -to work under a lot of pressure and to respect deadlines.

General Assistant | Brownsover Hall Hotel	Oct 2019 to Apr 2020
Brownsover Hall is now a 3-star hotel including 47 bedrooms, bar and Wineglass restaurant offering a simple food, made special seasonal menu. The hotel is set within 7-acres of landscaped grounds, with views over the Swift Valley nature reserve. The hotel is a licensed property for civil ceremony weddings and plays host to many special events throughout the year.
· Assures that the appearance of the table is in accordance with expectations and meets standards
· Keeps up to date with all food and beverage menu items at all times
· Keeps a high standard of personal appearance, including wearing a uniform during work hours
· Communicate effectively and build relationships with others.
· A focus on quality, speed, and details
· To strive for excellence and progress
General Assistant | Raven Hall Hotel	Jun 2018 to Oct 2019
Raven Hall Hotel it is known to have been used as a billet for the forces, during wartime and then continued as a Hotel to the present day. The Building has been extended in keeping with the original House to provide further accommodation and function rooms for the every growing business and popularity of Raven Hall as a destination, Including an indoor heated swimming pool when the original outdoor swimming pool deteriorated and the site of the old pool was developed into 8 Finnish log lodges.
· Delivering high-quality customer service
· Processing food orders
· Operate tills, taking payments, prepare and serve drinks
· Sharing additional information and recommending menu items upon request
· Allergies, dietary restrictions, and food intolerances are strictly controlled
· Taking care of customer complaints and queries
· Providing support and guidance at all times
ADDITIONAL INFORMATION
Languages – English; Romanian
Technical skills 
INTERESTS
I am keen to develop my professional skills and look forward to transforming my passion in a job.

REFERENCES
Benjamin Lambert | General Manager, Raven Hall Hotel
















Cristian Fota 
19,Avenue Road, CV212JW, Rugby
07519242971
fota.cristian89@yahoo.com

19 October 2022
Woodside Motor Services
Your advert for a Motor Vehicle Technician,Rugby Indeed, 19/10/2022
Dear Hiring Professional,
I would like to express my interest in the Motor Vehicle Technician position. I am a self-motivated, resourceful person, and I am looking forward to transforming my passion into a job.
As an ambitious and hard-working student, I know I can step into the Motor Vehicle Technician role and positively impact Woodside Motor Services' goals. My record of academic achievement and peer-group contribution supports a high level of dedication.
I am a sharp problem solver capable of prioritising and completing complex projects with proficiency. In my role as Courier Driver, I identified problems with vehicles using the diagnostic equipment, and perform basic auto care and maintenance tasks such as oil changes, fluid level cheques, and tyre rotation, repair and replace brake pads, wheel bearings, sensors, and other parts.
I am open-minded and focused on new developments in my field. I enjoy brainstorming and coordinating efforts to achieve a common goal.
I have enclosed my CV for your review. I would appreciate the opportunity to speak to you regarding my candidacy for the Motor Vehicle Technician role.
Please contact me if you require any additional information. I look forward to hearing about your hiring decision.
Yours sincerely, Cristian Fota
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The results of your personality test are in. Here they are:

Personality type: Protagonist (ENFJ-A)

Traits: Extraverted — 67%, Intuitive — 52%, Feeling — 66%, Judging —
53%, Assertive — 64%

Role: Diplomat

Strategy: People Mastery

You can use this randomly generated password to access your profile:
Tdeed4ffd

View your profile page —




