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Summary of essential skills 
The role of a general manager in any organisation is critical for monitoring overall operations, managing business growth and leading team work, thus its success depending on some important skills that can also help with academic growth, which include:
Leadership skills- This is the skill of guiding others through employee motivation and guidance and conducting critical decisions in an organisation. Leadership skills are highly presentable for group projects to manage team work effectively. General managers need this skill the most to highlight strong leadership practices for directing teams, setting and achieving business goals and maintaining operational efficiency [1]. 
Communication skills- These skills are pivotal for career success, due to its need for interacting with others, preparing academic research papers, and presentations and communicating with mentors and peers [2]. This skill is also essential for a general manager for the communication of business strategies, providing guidance through task delegation, and relationship development. 
Business acumen- Having in-depth understanding on the business and financial aspects of an organisation is crucial to manage it effectively. Strong business literacy is important for students to derive quantitative meanings from any research and for data interpretation. It is also required for general managers to understand business budgets, costs and financial risks linked to business profitability [3].
Strategic thinking- This thinking process is crucial for academic success for the formulation of research hypotheses and examining case studies to solve problems. A general manager needs strategic thinking to develop long-term strategic plans to address different risks and challenges while optimising performance of any business organisation [4]. 
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Figure 1: Strategic thinking elements 
(Source: Salamzadeh, Bidaki and Vahidi, 2018)
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