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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _05-10-2026_ _ _ _ _ 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation took place following a meeting with a potential supported living placement that had been identified for 3. The family live in a semi-rural area in Wales and have strong connections to Welsh culture and heritage. Although they attended Welsh-medium school. They do not speak Welsh exclusively. Their Welsh identity remains important to them; I was mindful of this through the discussion. There were no language barriers throughout the meeting. However, communication was occasionally affected by hearing difficulties within the family. This required me to adapt my communication style to ensure everyone could participate fully. 

I have been working with 3 and her family for a considerate amount of time, supporting them to explore the next steps in her transition in adult life to supported living. The family have expressed worries about the change, as 3 has lived at home for many years and relies heavily on familiar routines and relationships. Through careful planning, consistent communication and accessible information in line with Code of Professional Practice (CoPP) Section 2.2 and 3.2 (Social Care Wales, 2026). Under the Social Services and Well-being (Wales) Act 2014, 3 has care and support needs related to her disability and her outcomes have guided through planning undertaken with her family. 

Before the observation, I made a phone call with 3 to ask as part of my development and learning I am required to be observed while working with people. I explained that my line manager would come and watch me work and they will take feedback at the end of the meeting. I considered that this might have been uncomfortable and not as natural if this was a new case. This family had already met my line manager prior which made the observation a lot less form and they appeared to be more comfortable to express their views.

303 words










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

This essay will critically reflect on my communication methods and skills during a direct observation involving working directly with family members who act as carers for 3. The meeting focused on exploring a potential supported living placement for 3, a young woman with a complex learning disability, her care and support needs relate to her disability. I have been allocated as 3’s social worker to explore options that promote her independence, safety and well-being. Carers have an important role in supporting and advocating for the adults they care for. My aim is to reflect on how I applied a person-centred approach and how it promotes positive outcomes. There will be consideration given to the communication skills I used to support 3’s carers in identifying suitable living arrangements that will meet her needs and preferences. 

Before the discussion, I gained informed consent from the family carers by explaining that the observation was required as part of my learning and development as a social worker. I made it clear that they can change their minds at any time and withdraw their consent. I revisited the consent just before the discussion to ensure that they were comfortable to continue. 

At the start of my observation, I considered the use of Welsh language in line with the Welsh Language (Wales) Measure 2011. Ensuring that 3 is supported to express their views in their preferred language. The Well-being of Future Generations (Wales) Act 2015 places emphasis on the considered the Welsh language, as the Welsh language measure 2011. Welsh language has official status in Wales meaning that having communication in welsh is favoured equally.  The policy context in Wales requires that Welsh speakers should not have to request for a service in Welsh and professionals have a responsibility to offer this proactively. Reflecting on my own practice, I have considered that if I had been supporting a family who preferred to communicate in Welsh at the time of the observation. I would have struggled to meet this expectation due to my limited Welsh language. This highlights an important gap in my ability to fully uphold the “Active Offer” principles through the “More than just words: Welsh
language plan in health and social care 2022 to 2027” (2022).

As 3’s social worker, it is my responsibility to build and maintain trust with both individuals and their carers. Under section 2 of the CoPP, I ensured that my communication during the observation was clear, open and appropriate (Social Care Wales, 2026). I used simplified and accessible language to ensure explanations were easy to follow and remained transparent throughout the discussion. I revisited previous conversations about their wishes and concerns, checking whether these views had changed and exploring any new worries. I paid close attention to shifts in non-verbal communication, noticing the changes in the carers body language and responding sensitively to ensure they felt heard and supported. Showing empathy that carers and people we work need to feel safe and trust the professional before they are able to share their problems and address outcomes to manage their circumstance and situations (Howe, 2008). It is important to consider as a professional that my communication and the method I use to communicate can impact those who I work with. From the feedback gathered, I feel like my approach to the discuss was successful as the family felt that they had all the information to make a decision. 

I feel like that I created enough space for the carers to lead the discussion, as they had questions which they wanted to clarify as part of the decision to be made. I also left space for deliberating between other family members within the discussion so they could come up with their own solutions and outcomes. This included using Motivational Interviewing (MI) techniques while discussing the potential supported living home, which I used key points such as engaging the family in the discussion by asking question about what they are expecting and being mindful of not falling into the ‘chat trap’ and having small talk to initiate engagement as this can take focus away from what needs to be discussed (Community Care Inform, 2024). The aim of this discussion was to work collaboratively together to achieve outcomes for 3 as this is underpinned in SSWB(W)A (2014).

Person centred practice 
I could sense there were some tensions and upset through the indirect communication from 3’s sister. She was sat on her phone and was not engaging in conversation. At one point, she walked out of the discussion as she said that she felt sick. After a short while, I excused myself from the discussion to check on how she was going and whether she wanted to continue the discussion. I explained that I would be happy to continue the conversation in depth at a time that is suitable for her. Warren (2007) highlights that advocacy is important for adults who access services have their views listened to and on reflection I would consider 3 being unable to make an informed choice. this is where it has been important to involve family to advocate on 3’s behalf as they know her best and keep her wishes at the centre of this. Maintaining a focus on the long-term goals and ensuring that there is a focus on support and continuity, rather than the problem solving in the short term (Dominelli, 2017), this means that social work practice should aim to plan forward instead of waiting for crisis. 

On reflection, I recognised the importance of adapting my communication to meet the emotional needs of family members during discussions about future care arrangements. Decisions regarding supported living can be difficult for families, particularly when carers have provided long-term support and may feel uncertain about change. By remaining calm, actively listening and validating the family's concerns, I was able to maintain a respectful and supportive environment. This experience highlighted that effective communication is not only about sharing information, but also about building trusting relationships and enabling people to express their views openly. In future practice, I will continue to develop my communication skills by reflecting on feedback and considering how different approaches may support families to engage in decision-making processes more confidently.

In conclusion, this essay has reflected on my communication methods and skills during an observation, while considering the Welsh Language (Wales) Measure 2011 and the Code of Professional Practice (2026). I found that creating space for carers to speak openly, being clear in my explanations and providing and providing accessible information contributed to more informed decision making for the family and myself as the social worker. I was able to reflect on the strengths within my practice such as providing an environment where carers felt comfortable to express their views and balancing these with the challenges. This includes emotional tensions and the need to uphold 3’s rights. Overall, this reflection has strengthened my understanding of how person-centred and culturally sensitive communication underpins my social work practice. 





1300 (+/- 10%: include your actual word count at the end of each section).






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she explained the reason clearly

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well

	  How has the social worker listened to you and respected your views and wishes?

	Absolutely

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she spoke in a clear manner and explained in a way that I understand keeping it simple



	How has the social worker’s involvement met your expectations for this visit?

	Yes, I was prepared for this meeting by the social worker and she helped me explore options 

	Are there any other comments or suggestions that you would like to make?
	The social worker has been supportive every step of the way
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