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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


What ‘’stress’’ means, how it manifested itself, and what ‘’coping strategies’’ I use to manage stress. Having a back ground in personal training, I believe the impact of physical exercise on psychological well-being and the ability to develop a resilience to minimise stress is a component, exercise will not solve the cause of the stress.
Word count: 55.

What Stress Means.
The Mental Health Foundation defines stress as ‘the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable’, they state that stress is ‘our body’s response to pressure from a situation or life event’. The cause and effects of stress can be many and varied.
https://www.mentalhealth.org.uk/a-to-z/s/stress 
[Accessed 23 October 2020].
	The cause of stress over the initial six months of learning and being attested as a Police Constable was from the fear of change. Leaving a job of fifteen years to start a new career represented a major transition period in my life. Furthermore, having been out of education for 20 years I was now engaged in full time learning at a higher level than I had previously experienced. The stress manifested itself as loss of appetite and sleep.
Word count: 135.

Identifying the cause of stress.
	Using Maslow’s Hierarchy of Needs (Maslow, 1943), I identified the causes of stress. I’d left the ‘safety need’ of a job I had held for fifteen years, and the ‘esteemed need’ of confidence and competence in the role I had held. Finally, by entering a role involving higher education, which I previously viewed as unattainable, I was now on the journey of ‘self-actualisation’.
Word count: 68.

Building resilience.
	My coping strategy of exercise had stopped, due to gyms being closed during the Covid 19 epidemic. I’d used exercise/physical activity as a stress coping mechanism for the majority of my life. From sports as an adolescent to exercise routines to help cope with the daily stress that life brings.
The relationship between physical activity/exercise and managing the effects of stress, is well documented. For example, the Mayo Clinic writes;

‘’… physical exercise can be an excellent initial approach to managing the effects of stress. Walking, and other physical activities can provide a natural ‘mood boost’ through the production of endorphins.’’
This statement shows the effectiveness of exercise/physical activity in the management of life’s stress.
https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/exercise-and-stress/art-20044469#
[Accessed 23/10/2020].

Furthermore, Elizabeth Scott (MS), a wellness coach, recognises the use of exercise in building emotional resilience. She attributes this relationship to the impact of endorphins on mood and the physical health benefits provided by exercise. Thus contending that both play a part in alleviating stress.
Published on the website www.verywellmind.com titled: ‘’How to Cope With Stress and Become More Resilient.’’ In this article she writes;
‘’Exercise has been correlated with stronger levels of resilience. This may be due to the effects of endorphins on one’s mood, or the physical health benefits to those who exercise, or both.’’
https://www.verywellmind.com/cope-with-stress-and-become-more-resilient-3144889
[Accessed 23/10/2020].

Exercise is not the answer to stress, however it’s an integral component in dealing with the pressure of situations or life events by enhancing your mood and self-esteem. Having identified that I have neglected my coping mechanism for stress, I have since prioritised time each day to some form of physical activity/exercise. In doing so my appetite has returned, my sleeping has regulated to a normal amount and I have a more focused mind to deal with change.
Word count: 292.
Total word count: 550.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this assignment I will be defining the meaning of conflict, giving my account of an incident involving conflict which included a language barrier, the social factors and relative legislations, effective communication using Betari Box Model and justification/non-justification of use of force using The National Decision Model during the incident.
Word count 50.

Definition of conflict.
The definition of conflict as described by www.lexico.com ;
‘’A serious disagreement or argument, typically a protracted one.’’
(Conflict | Definition of Conflict by Oxford Dictionary on Lexico.com also meaning of Conflict. 2020)

Incident in brief.
Theft act 1968 section 12 (5). Taking motor vehicle or other conveyance without authority (pedal cycle):
‘’a person who without having the consent of the owner or other lawful authority, takes a pedal cycle for his own or another’s use, or rides a pedal cycle knowing it to have been taken without such authority, shall on summary conviction be liable to a fine not exceeding fifty pounds.’’
(Theft Act 1968. 2020)
Two males fighting over a pedal cycle, claiming ownership, both males involved in a physical and verbal confrontation with three police officers attending the incident.
Word count 135.

The incident.
I was stopped at a set of traffic lights in a marked patrol car in company of two colleagues. Across the junction I noticed three males, two of White British ethnicity and one of Black African ethnicity, involved in a physical conflict. Upon our arrival one of the White British males ran off, leaving two males fighting over a pedal cycle. After separating them, both males claimed the pedal cycle was theirs.
Word count 74.

Effective communication.
Male one was Black of African descent and spoke little English. Due to this language barrier I used simple, easy to follow language and Language Line UK to communicate. Using this he explained that the pedal cycle was his only means of transport which he uses to commute to and from his place of work. On his way home he had stopped at a local store to purchase food. While inside the store he witnessed two males take his pedal cycle from where he had placed it in the bike rack located at the front of the store and wheel it away. He had not given anyone permission to take or use his pedal cycle. Seeing this the male exited the store, pursued and caught up with the two males. Upon challenging the taking of his pedal cycle the two males began physically assaulting him. At this point I and my colleagues arrived. He was visibly shaking and upset, he seemed to be nervous and frightened of the other male. He had positioned himself behind the other officers placing them between himself and the other male.
Male two was White of British descent with English as his first language. He explained that the pedal cycle was his. He and his friend had used the pedal cycle to travel from his home address to the store to buy drinks. While inside the store he witnessed male one take his pedal cycle from where he had placed it in the bike rack located at the front of the store, get onto the pedal cycle and ride off. He had not given anyone permission to take or use his pedal cycle. Seeing this both males exited the store, pursued and caught up with the male. Upon challenging the taking of his pedal cycle the male physically assaulted him. At this point I and my colleagues arrived. He was very confident, with an arrogance towards officers.
The two males both claimed ownership of the pedal cycle, both with nearly identical accounts. To further the investigation in ascertaining the owner of the pedal cycle I searched both the males’ names and date of births through the Police National Computer (PNC), male one’s results only had a local address and otherwise unknown to the police. Male two had a local address, previous police occurrences and warning markers for violence towards police. To control and stop the conflict escalating further, I concentrated my attention towards male two, while one officer with the assistance of Language Line UK continued obtaining the account of male one. The other officer made enquiries in the store.
Word count 437.

Effective communication.
Now being in a one to one situation with male two, I had to remain impartial and not form a decision based on the limited information at hand. While communicating I considered the ‘’Collage of Policing, Conflict Management Using De-escalation, Communication and Negotiation’’ (2020) acronym: ‘’LEAPS - Listen, Empathise, Ask, Paraphrase and Summarise’’ and used the National Decision Model (National Decision Model, 2020), (NDM) to establish the best method to continue my investigation;

Code of ethics:
· Fairness, without sufficient/conclusive evidence I could not make an informed decision on who was the victim and who was the offender.
· Objectivity, an informed decision could not be made until all evidence had been gathered. 
· Respect, to treat both males with respect. The identity of the offender and victim was not apparent.

Information gathering:
· Information from PNC, using this to build a background character for male two.
· The result of the enquiries in the store, witness accounts and/or CCTV footage will show an unbiased account of events. If no further evidence is forthcoming other lines of enquiries can be followed.

Assessment:
· Threat risk, is the subject being:
1. Compliant
2. Verbal resistance and gestures
3. Passive resistance
4. Active resistance
5. Aggressive resistance
6. Serious/aggravated resistance
· Impact factors of subject and officer.
· Gender, age, size of subject/officer
· Strength of subject/officer
· Skill level of subject/officer
· Physiology of subject/officer
· Mental health of subject
· Subject/officer being in a position of perceived disadvantage
· Subject’s perception of officer’s level of force
· Officer’s perception of subject’s level of resistance

Powers and policies:
· Use of force:
· The Criminal Law Act 1967.
· The Police and Criminal Evidence Act 1984 (PACE).
· Criminal Justice and Immigration Act 2008, Section 76.
· Human Rights Act 1998; 
· Article 2 – Right to life.
· Article 3 – Freedom from torture and inhuman or degrading treatment.
· Article 5 – Right to liberty and security.
· Article 6 – Right to a fair trial.
· Article 7 – No punishment without law.
· Article 8 – Respect for your private and family life.

Options and contingencies:
· Use communication skills (LEAPS, verbal/non-verbal, active listening, open and closed questions) to build a rapport.
· Use evidence gathered to determine the owner of the peddle cycle.
· If unable to determine the owner, explore other options.
· Call for additional officers.

Action:
I had decided the use of force was not justified to continue gathering his account of events, as I was unsure if he was the victim or offender. 
With an awareness of how my attitude towards male two could have a positive or negative effect on his attitude towards me and affect the outcome of the situation (Betari Box: Linking Attitude and Behaviour, 2020) 

I spoke to male two in a calm, respectful way. I asked him open questions and gave him plenty of time to answer. When he answered, I listened without interruption and asked follow up questions to gather information about the events prior.
He reflected my calmness and remained compliant.
Policing consists of making rational and ethical decisions based on the information present at the time, decisions may need to be revisited in light of new information.
I received information from the officer that had made inquiries in the store. The CCTV clearly showed male one’s account to be true. Further to this evidence the store owner confirmed that male one frequents the store on his pedal cycle on a nearly daily basis. 
This information changed the circumstances of the situation. Knowing I was now dealing with the offender I determined it necessary to conduct a search under Section 1 PACE 1984. I revisited the NDM and now with the knowledge of the offence and the warning markers of the subject, I believed I had the justification for use of force to place the subject in handcuffs while the search was conducted. I explained to the subject he was being detained and being placed in handcuffs for the purpose of a search followed by the grounds and objectives. Nothing of note was found during the search.
At the conclusion of the search I was informed by the officer dealing with male one, that there was no forthcoming complaint regarding the incident. With no further grounds to detain male two, I waited a sufficient time after male one had left the scene to release male two and advised him to return to his home.
Word count 728.


Review:
In review of the incident using tools such as Language Line UK, the National Decision Model and the Betari Box Model enabled me to approach the situation and uphold the core principles of fairness, objectivity and respect while avoiding a potential highly volatile situation. The use of police presence to stop a physical confrontation, diplomacy and negotiating skills to control a verbal confrontation and communication skills with knowledge of policing powers and policies to avoid any further physical confrontation between the offender and police officers. With no complaint from the victim, the incident concluded with words of advice to the offender.
Language Line UK enabled officers to communicate with a victim of crime in real time, resulting in a conclusion to the incident then and there.
The National Decision Model ensures the core values are taken into consideration for every decision, therefore being able to justify any action/s that have been taken.
Betari Box Model shows how a person’s attitude can affect their behaviour which can have an effect on another’s attitude which effects their behaviour. I believe my decision to speak to male two in a calm, friendly and respectful way had an effect on his attitude and behaviour, which resulted in no further confrontations. 
Word count 207.
Total word count 1631.
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this assignment I will be explaining what the role and function of the Criminal Justice System is and the importance of valuing difference and inclusion in the police force. I will use a relevant policing incident in which I held a significant role in dealing with a victim of domestic and honour based violence to illustrate policing values, cultural differences and sensitivities, cultural and language issues. I will also explain and reflect on the responsibilities and procedures that support victims and witnesses through the criminal justice system.
Word count 88.

Incident in brief. 
	Currently there is no legal definition of domestic violence, on the website www.gov.uk the new definition is as follows:
‘’Any incident or pattern of incidents of controlling, coercive or threatening behaviour,  violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to psychological, physical, sexual, financial, and emotional.’’
(Circular 003/2013: new government domestic violence and abuse definition, 2020).
As with domestic violence, there is no specific crime of honour based violence, however, the Crown Prosecution Service (CPS) states:
‘’’Honour based violence’ is a crime or incident which has or may have been committed to protect or defend the honour of the family and/or community.’’
(Honour Based Violence and Forced Marriage | the Crown Prosecution Service, 2020).
I attended an address following a call from a female that had just been the subject of domestic violence. Her ex-husband had threatened her with a knife then left the address. 
Word count 171.
Incident.
Attending the address, the female was a Turkish national of the Muslim faith with very little English. She had difficulty in explaining what had happened due to the language barrier. At first she would not converse with me, as I was a male, and would only speak to or answer questions posed by my female colleague. With the aid of Language Line UK and simple easy to follow language she disclosed to my colleague that her ex-husband had come to the address and threatened her with a knife. She believed he had done this under the instructions of the community ‘elders’ who didn’t approve of her requesting a divorce, she was breaking the ‘honour code’ of her community and they were protecting cultural and religious beliefs. With the ex-husband away from the address and officers following lines of enquiries to his whereabouts, myself and my female colleague started safeguarding of the victim.
Safeguarding.
In any domestic violence incident, the victim is offered a Public Protection Notice (PPN) which includes a risk assessment form for Domestic Abuse Stalking Harassment and Honour Based Violence (DASHH). The results of the DASHH will indicate the potential risk to the victim. Safeguarding measures that were also put into place:
· Critical Register Marker on the home address 
· Niche Markers on Victim and Perpetrator
· Victim Support Referral
· Keep doors and windows locked
· Keep a mobile phone on them at all times and keep it fully charged
· Inform them to alert friends and neighbours and give them as much information regarding the situation and to contact police if anything untoward is seen
· Seek advice from Citizen Advice Bureau or Solicitor re civil orders
· Application of a Domestic Violence Protection Order (DVPO)
· Do not travel alone and always vary routes
· Identify escape routes out of the home
· Pack a bag with important items in case there is a need to leave the address quickly

The CPS states:
‘’The police senior investigating officer (SIO) in an honour based violence case has responsibility and accountability for ensuring that effective risk assessment, identification and management processes have been undertaken. In short, this means ensuring that a risk management plan, with proportionate and effective control measures, has been developed.’’
(Honour Based Violence and Forced Marriage | the Crown Prosecution Service, 2020).

The CPS also goes on to consider the effects of the cultural or religious pressures within the community on the victim:
‘’The police and/or prosecution should ensure that abuse, regardless of the cultural or religious context, is actively investigated and prosecuted. There may also be pressure on the victim to withdraw their allegations and reconcile with the family through mediation via community elders or religious courts/arbitration. These 'alternative dispute resolution' community based mechanisms should not be supported. They are dangerous as they return victims to abusive situations at home. The victims should be encouraged and supported to use civil and criminal justice remedies instead to maximise their protection.’’
(Honour Based Violence and Forced Marriage | the Crown Prosecution Service, 2020).

Standards of professional behaviour.
	Being exposed to varying differences of culture and beliefs I considered the ‘Standards of Professional Behaviour’ from the Collage of Policing which reflect the expectations the public on those working in policing:
1. Honesty and integrity:
I will be honest and act with integrity at all times, and will not compromise or abuse my position.
2. Authority, respect and courtesy:
I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals.
3. Equality and diversity:
I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.
4. Use of force:
I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.
5. Orders and instructions:
I will, as a police officers, give and carry out lawful orders only, and will abide by Police Regulations. I will give reasonable instructions only, and will follow all reasonable instructions.
6. Duties and responsibilities:
I will be diligent in the exercise of my duties and responsibilities.
7. Confidentiality:
I will treat information with respect, and access or disclose it only in the proper course of my duties.
8. Fitness for work:
I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.
9. Conduct:
I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing.
10. Challenging and reporting improper behaviour:
I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour.
(2020).
The above standards guided me through this incident while dealing with cultural and language differences, at a time of distress to the victim.

Criminal Justice System.
	The Criminal Justice System is a collective body consisting of The Police, The Crown Prosecution Service and The Prison System, responsible for justice in the United Kingdom. This is achieved by convicting and punishing the guilty and helping them stop offending, while protecting the innocent. Guiding the victim through the process of the Criminal Justice System in this incident was helped with the use of a translator and Language Line UK. The police made initial contact with the victim on the night of the incident, with the help of Language Line UK, we could explain to her the involvement of the police. Initial safeguarding was provided with applications to the CPS for further safeguards such as PPN’s and DVPO’s. The apprehension of the offender and case file building was also a role of the police. With all information/evidence gathered and passed on to the CPS the further safeguarding measures such as bail conditions can be put into effect. The importance of explaining the safeguarding and Criminal Justice System to the victim is to show Domestic Abuse and Honour Based Violence will not be tolerated and support for female victims is there. In cultures where women can be considered less than equal to men and where pressure from the community to withdraw the allegations can be socially accepted, the victim is encouraged to follow the judicial process.
Word count 1051.

Reflection.
(At the time of writing this, the above incident is with the CPS awaiting a court date.)
The victim followed through with the complaint and did not withdraw the allegations. Following the force policies, safeguarding of the victim, the standards of professional behaviour, and explaining the Criminal Justice System to the victim had confidence in the judicial process. This was achievable by being sympathetic to the needs of the victim. At a time of extreme distress the reassurance through cultural sensitivity, consideration of social impacts and the ability to communicate in the victims preferred language solidified the support for the victim.
Word count 102.
Total word count 1412.


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment task, I will be defining the meaning of discretion, its place in modern day policing and the rationale behind its use in criminal justice while dealing with offenders. The following incident will show the social and legislative context factors around the offender and their actions, the use of the National Decision Model (NDM) in resolving the incident and reviewing the decision made to issue a Traffic Offence Report over disposal by other methods.
Word count 76.

Definition of discretion.
The definition of discretion by www.collinsdictionary.com;
‘Freedom or authority to make judgments and to act as one sees fit’
(Discretion definition and meaning | Collins English Dictionary, 2020)
 
Incident in brief.
Road Traffic Act 1988 Section 36: Drivers to comply with traffic signs.
‘’Where a traffic sign has been lawfully placed on or near a road, a person driving or propelling a vehicle who fails to comply with the indication given by the sign is guilty of an offence.’’
(Road Traffic Act 1988, 2020)

A female driver was observed failing to comply with road signs and road markings, prohibiting turning right at a junction located near a school. The incident occurred at the end of the school day at the time of children leaving to go home.
Word Count 130.
The incident.
Early afternoon I was traveling in a marked police car towards a school when I observed a female driver make a right turn at a junction which had a road sign and floor markings prohibiting that manoeuvre. There were no obstructions to obscure the view of the road sign or floor markings and both were in good condition. I proceeded to pull the driver over at the nearest practicable location, conducted a road side investigation and issued her with a Traffic Offence Report (TOR).
Word count 86.
Social and Legislative context factors.
The incident took place in an affluent area of the Police Force Area, consisting primarily of privately owned houses and a private school in a predominantly White British community. At the time of day the incident took place, the afternoon school run was at its peak, with many of the children leaving the school premises on foot and parents in vehicles waiting to collecting their children, many of which had a clear view of the offence take place. The offender disclosed during the roadside investigation, that they were employed at the school as a teacher and questioned the policing of that area rather than the less affluent areas consisting of younger ethnic minority offenders.
Word count 119.

Conducting investigation.
To conduct the roadside investigation I used the National Decision Model (NDM) to assist in my decision making and justification of my chosen disposal method and Betari Box Model to engage with the driver of the vehicle.
Code of Ethics:
· Integrity, not letting the social factors influence my decision making on the outcome of the incident.
· Selflessness, ensuring my actions are that of public interest.
· Fairness, the treatment of people impartially and make decisions on merit without prejudice using the best available information.
· Objectivity, method of disposal will be based on evidence and professional judgement.
· Accountability, justification of my decision and to be answerable for my actions.
Information gathering:
· Information on the driver and vehicle from PNC, including driving licence, endorsements and vehicle insurance, mot and tax.
· Enquiries into the actions of the driver, where the omission ‘I TURN RIGHT BY THERE ALL THE TIME.’ was noted.
· Condition of the vehicle, condition of the tyres.
· The attitude of the subject, ‘WHY ARE YOU POLICING THIS AREA?’ was noted.
Assessment:
· Full driving licence with no endorsements, insured, taxed and valid mot.
· Good condition of vehicle including tyres.
· Threat risk: Is the subject being;
· Compliant
· Verbal resistance and gestures
· Passive resistance
· Active resistance
· Aggressive resistance
· Serious / aggravated resistance
The driver was compliant with producing documentation and in all lines of enquiries.
· Impact factors of subject and officer.
· Gender, age, size of subject / officer
· Strength of subject / officer
· Skill level of subject / officer
· Physiology of subject / officer
· Mental health of subject
· Subject / officer being in a position of perceived disadvantage
· Subject’s perception of officer’s level of force
· Officer’s perception of subject’s level of resistance
Powers and policies:
Road Traffic Legislation:
· Road Traffic Act 1988 Section 36 Drivers to comply with traffic signs.
· Road Traffic Act 1988 Section 163 Stopping of vehicles.
· Road Traffic Act 1988 Section 164 Produce Driving Licence / Statement of Birth.
· Police and Crime Evidence Act (PACE) 1984 Section 1 Search.
Use of force:
· The Criminal Law Act 1967.
· The Police and Criminal Evidence Act 1984.
· Criminal Justice and Immigration Act 2008, Section 76
Human Rights Act 1998:
· Article 2 – Right to life
· Article 3 – Freedom from torture and inhuman or degrading treatment
· Article 5 – Right to liberty and security
· Article 6 – Right to a fair trial
· Article 7 – No punishment without law
· Article 8 – Respect for your private and family life
Options and contingencies:
· Words of advice: a verbal warning can be issued in place of a Traffic Offence Report (TOR) using discretion after the following considerations; no danger to another person, no other party involved, a time when little traffic on the road.
· Traffic Offence Report (TOR): used to identify persistent offenders, a means of disposal reducing the number of offenders need to go to court, helps improve driver behaviour making roads safer, the driver must be present at time of issue.
Action:
My approach to the management of the situation and subject I had considered the following actions:
· Safe location at the side of the carriageway: when stopping the vehicle I ensured the location of both vehicle and driver while at the side of the carriageway were safe and appropriate.
· I advised the driver to stay in their vehicle with the ignition turned off for their safety and comfort during the investigation.
· I explained the offence and the process that will follow. The Traffic Offence Report will be sent to the Central Ticket Office where the information will be reviewed and penalty / non-penalty will be actioned: Fixed Fine, Drivers Awareness Course, or no further action.
· I obtained the necessary information from the driver and PNC in accordance with Management of Police Information (MOPI) guidelines.
· Betari Box Method, my attitude and behaviour can influence the attitude and behaviour of another.
With necessary information gained, impact factors and all methods of disposal considered, I believe the justification to issue a Traffic Offence Report (TOR) was necessary. 
Review:
After all the relevant information was gathered, consideration of impact factors and my professional judgement, I believe the decision to issue a Traffic Offence Report (TOR) rather than use discretion and give words of advice was justified. The compliance of the driver, condition of the vehicle and having all relevant documentation in place strongly impacted the possibility of using discretion and giving words of advice. However with the drivers attitude towards the policing of the area and their omission to always turning right at the junction despite clear signage, would suggest they would continue to do so and have the impression that they had been let off with no consequences of their actions. This potentially could result in a continuation of this behaviour and cause a fatal incident at this location, especially at the time of day and number of children when the driver travels the route. I could also have been seen to be favouring the driver because of their social standing and class by not issuing them a Traffic Offence Report.
The drivers’ failure to comply with Section 36 of the Road Traffic Act 1988 shows an offence had been committed, justifying the involvement of police action.
The National Decision Model and the core values provide support for professional judgement and structured decision making around actions taken in this incident.
All information of the driver was gathered with the consideration of The Criminal Procedure and Investigation Act 1996(2020), (CPIA). The CPIA contains the legislation governing the collection of relevant information obtained in a criminal investigation and how it is recorded, retained and revealed to the prosecutor. In the process of issuing a Traffic Offence Report (TOR), only the required relevant information such as name, address, vehicle registration number, driving licence number and nature and location of offence is needed and submitted to the Central Ticket Office for processing.
Word count 1000.
Total word count 1411.
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 
	
How it will be achieved
	
Who can provide support?
	

Timeline

	As per Task one, I have identified the stressor of entering a higher education qualification once thought to be beyond my abilities. Although a coping strategy (exercise), has been identified, it does not provide a resolution to the cause of stress. There for I will develop my academic skills such as assignment research and writing. 
	To address this I will research and apply my findings, in such areas as: assignment structuring, research methods, relevant information gathering from credible sources and referencing, 
	Learning and development department within force.
University resources, moodle, lecturers and university staff, websites such as citethisforme.com
	This will be an on-going development but measurable by the quality of each assignment. The next assignment completion date will be December, which in comparison with this first assignment work book should show an improvement in this development area.

	Allocating time for university work while managing a new full time job role as a police constable and life commitments. Being able to ‘juggle’ university, work and life.
	Time management techniques, such as Parkinson’s Law, Pomodoro Technique, The ABC Method.
	Family unit to help with life commitments.
Work Book Learning at home organised through employer and university.
	Some of the time management techniques are already in place, and will continually be revised throughout the course. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  David Bate (Learner - Electronic signature or type name)

Date: 09/11/2020
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