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[bookmark: _Toc214017636]Task 1 
[bookmark: _Toc214017637]Key skills required
In the modern era, the role or profession of nurse is considered as complicated and there are various skills needed to accomplish the job role in the best possible manner. In terms of the clinical or hard skills patient assessment and monitoring is a skill which is important as it helps a lot in context of identifying the overall changes within the condition of patients (Rony et.al 2024). I tried to meet the above-mentioned skill during my internship where I used a structured approach for collecting the patient’s data. Apart from this, hard skills such as documentation and EHRM (electronic human resource management) proficiency are also needed among the nurses because they assists a lot in maintaining confidential and accurate health records electronically. I have volunteered and tried to meet these skills by using electronic systems to record the health data of individuals.   
Soft skills such as critical thinking have also been identified as the ones which have become essential for the nursing profession. These skills are needed so that proper analysis of the data related to patients can be done (Levett‐Jones et.al 2024). For example, I tried to meet the skills when I was intern and during a shift of patient in ICU, I witnessed certain signs which were not alarming but I carried out detailed assessment and this was the situation where I witnessed that the patient was suffering from infection which occurs after operations. In the present scenario, the skills associated with critical thinking and problem solving are also important because they enhances the ability of nurses to make sound and most appropriate decisions based on circumstances. Communication is a another soft skill essential for the nursing profession and the skill work wonders in terms of facilitating effective coordination with the members in healthcare team (Kaldal et.al 2024). I tried to meet these skills by carrying out best possible level of coordination with team members using multiple communication tools such as charts, emails, phone calls etc. 
[bookmark: _Toc214017638]Skill gap 
I have carried out detailed self assessment and I have identified that there are certain skills which I need to improve in the long-run to become successful in the selected job role of nurse. Critical thinking and patient assessment or monitoring is the two common skills which I need to improve a lot for future success (Perry et.al 2024). Nowadays, the use of critical thinking skills is essential within the nursing profession because the healthcare environment is dynamic and critical thinking skills can work wonders in terms of enhancing the ability of nurses to make quick solutions. At the same time, I have also decided to work upon my skills associated with patient assessment and monitoring. The usefulness of patient assessment and monitoring skills is that they can support in guiding the patient treatment in appropriate manner (Alilyyani et.al 2024). The personal development plan for enhancing the skills is mentioned below as: 
	Skills to be improved 
	Existing level 
	Strategies to be adopted 
	Time

	Critical thinking skills 
	Average
	I will be practicing reflecting thinking after each and every shift. This will include asking questions such as what went well, what were the challenges faced and how I can improve my approach in future to myself.
I will also engage in different simulations and case studies to enhance my critical thinking skills.  
	8 months 

	Patient assessment and monitoring
	Moderate
	Developing skills related to active listening and practicing empathy are the strategies which I will adopt. In addition, I will also focus on looking over the monitor and providing treatment based on my experience and observation 
	12 months 



[bookmark: _Toc214017639]Interview questions and response 
The below mentioned are some of the questions which can be asked
Question 1- What is the main reasons behind selecting nursing as a profession?
Answer – I have selected nursing as a profession because of varied reasons and one of the main among all is that I want to provide the best possible help and support to the individuals in their vulnerable situations. At the same time, I also believe that nursing is a kind of profession which has a direct and profound impact on various communities and individuals. 
Questions 2 – What are your mechanisms for coping in working within a high stress environment of nursing? 
Answers- I will be using a combination of various strategies during and after my shift to cope up with the highly challenging and stressful work environment. During my shift I will focus on taking short mental breaks and prioritizing my tasks and after my job, I will spend time with my family and will do meditation. 
Questions 3- How would you deal with a situation where you have encountered conflict with other nurse or physician?
Answer- My first goal here will be to ensure patient safety and I will also use active listening skills.  
[bookmark: _Toc214017640]Task 2 
[bookmark: _Toc214017641]Introduction
In the present scenario, nursing can be termed as a challenging profession and one has to develop skills and knowledge with regards to the same (Tate et.al 2024). The a key skill needed for the profession is critical thinking because it is directly associated with decision making. In this report, a discussion on the need and importance of critical thinking skills within the nursing profession is done. 
[bookmark: _Toc214017642]Critical thinking skills
Now a days, the health and social care (HSC) sector has become very competitive and to sustain in the sector, the nurses are required to focus on the development of various skills. Among the different skills needed, it can be stated that the skills associated with critical thinking are the most important and there are wide ranges reasons behind the same (Schnelli et.al 2024). The role of critical thinking skills is very important in nursing and within the HSC environment. For example, in case of the nursing profession, the above mentioned skills are vital because they support in terms of enhancing the safety and security of the patients in the best possible manner. It is also evaluated that nurses with strong and effective critical thinking skills are highly effective in terms of identifying subtle and different changes which may occur in the overall health condition of patients (Lastari et.al 2024). In addition, nurses with good critical thinking skills have the potential to easily identifying the risks associated with patients and strategies which can be used to prevent the situations of complications or errors.
The role of critical thinking skills can be also termed as important within the nursing profession because the skills facilitate effective problem solving and decision making. In the present scenario, the overall environment within HSC has become very dynamic and this means that nurses are required to make quick and most appropriate decisions to ensure that safety and security of the patients (Guerrero et.al 2024). At the same time, the nurses are also required to make sure that the decisions which are being taken are evidence based. Here, the role of skills such as critical thinking becomes crucial as the skills facilitate fast and evidence-based decision making. The ability and skills associated with critical thinking also encourages the nurses to respond quickly by gathering the information which is comprehensive in nature and to analyze the same for making the most appropriate decisions. 
It can be also argued that lack of critical thinking skills can result in creating different types of challenges and complications for the nurses in terms of collecting and analyzing the patient’s data and making suitable decisions (Bahari et.al 2024). It is required by nurses to emphasize development of strategies and plans through which they can improve the skills associated with critical thinking. The role of these skills can be also considered as significant in terms of enhancing the clinical judgment ability of the nurses. In the present scenario, skills such as critical thinking are considered as the cornerstone in context of carrying out clinical judgment. By the development of skills mentioned above, the nurses are able to prioritize the care needs and at the same time, they become advanced in making the needed adjustments within the care plan of the patients (Zaitoun, 2024). Even the ability to identify the potential complications linked with the patients is improved through the application of critical thinking skills. It is now required by the individuals within the nursing profession to enhance the skills associated with critical thinking as it can also support in facilitating better coordination and communication. 
[bookmark: _Toc214017643]Conclusion
From the above report, it can be concluded that the environment within HSC and nursing profession has become very dynamic and one key skill which is needed in this profession is critical thinking skills. Improved clinical judgment, effective decision making and enhanced patient safety are some core benefits linked with these skills. 
[bookmark: _Toc214017644]

Task 3
Era Model reflection can be termed as a simple yet effective framework and it includes three main stages which helps individuals in writing down reflection. The stages are mentioned below as:
[bookmark: _Toc214017645]Experience
The module was linked with professional development within the HSC and here I was provided with an opportunity to deliver presentation on self awareness. During the presentation, my objective was inclined towards carrying out discussion over my strengths and weakness within the HSC sector. Furthermore, I have clearly demonstrated the fact that good communication and listening skills are my core strengths within the HSC. However, Perry et.al (2024), have argued that In the present scenario, strong communication and listening skills are essential for the success and growth of people working in the HSC sector. 
I have also mentioned that ability to work with others and carry out effective administration of the medication are some of my other strengths with regards to HSC. I have also completed apprenticeship diploma within HSC and at the same time, I have sound experience in various areas and aspects linked with the HSC. For example, I have worked a lot with individuals with different types of needs and who have challenging behaviour. In addition, I also have experience of dealing and working with people with different types of learning disabilities and people suffering from autisms. Experience plays a vital role in the HSC sector because it makes the individuals more effective in terms providing the best possible care and treatment to the patients by carrying out observation (Alilyyani et.al 2024). 
During the presentation, I have also carried out detailed self analysis so that I can provide information over my weaknesses. The use of a tool was done to identify the weakness and one of the main weaknesses identified was gap in training linked with sign language and digital technology. At the time of dealing with crises or trauma, I often face high level of emotional street. 
[bookmark: _Toc214017646]Reflection 
The overall experience of using SWOT analysis as a tool was useful and effective because it has played a vital role in terms of providing me with detailed information over my strengths and weaknesses. The experience has helped me in understanding the key opportunities which I have and the threats or the factors which can affect my success in the future. In accordance with Bahari et.al (2024), individuals are required to constantly work on identifying the gaps in skills and knowledge and taking corrective measures to eliminate the same. During the initial stage of the presentation, I was very nervous and was on the track of losing my overall level of confidence. However, after the delivery of two three slides, I regained the confidence and I have also cleared the doubts and questions of others in the best possible manner. 
[bookmark: _Toc214017647]Action  
I now have developed understanding of the fact I need to work on the use of sign language and digital technology. In addition, I have the opportunity to carry out specialization in any area such as dealing with people suffering from learning disability or autism. Thus, I have decided that I will be developing a step up step plan for the purpose of carrying out improvements in use of digital technology and I will also learn sign language. As per the views of Kaldal et.al (2024), some of the best ways which can be used for learning sign language includes taking online classes through the use of various videos and application. I will be also focusing on encouraging feedback from others so that I can become well aware of my overall progress. 
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