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[bookmark: _Toc218882592]1. Introduction
The current learning log is a reflection on my placement experience at the Level 6 within the Hilton London Metropole, which is one of the largest hotel chains in the United Kingdom in terms of conference and business hotels. My placement was organized in the Front Office and Back-Office Administration department, which deals with the management of the reservations, documentation of the guests, the coordination of the internal and daily operational control. Administrative functions are important in a large scale hotel setting in that it ensures uniformity, accuracy, and efficiency of services throughout the departments. This report is aimed at critically reflecting on my placement learning experience, comparing my Level 6 experience with the previous Level 4 placement I had, and assessing the role of academic theory in my professional development. The Reflective Cycle by Gibbs has been chosen to organize the reflection, because it enables the systematic assessment of experience, emotions, learning, and further improvement. Through this framework, the report has shown that practicable exposure increased my administrative competence, self-confidence in decision-making, and preparedness to work in graduate positions in hotel management.
[bookmark: _Toc218882593]2. Reflective Analysis of Placement Experience
[bookmark: _Toc218882594]2.1 Description of Placement Tasks and Responsibilities
Through my placement experience in Hilton London Metropole, I was assigned various administrative activities which assisted with front office operations. These involved handling reservation by the property management system, updating of guest profiles, preparing Arrival and departure lists and liaising with housekeeping and maintenance staffs on the status of rooms. I also supported supervisors in checking bills and responding to internal administrative requests in other departments (Jones and Lockwood, 2018). My Level 6 position was more responsible and operational impact knowledge than my Level 4 position. I was also supposed to finish the work not only properly but also foresee the problems like overbookings or late check-outs. This experience demonstrated how strategic the hotel administration is in sustaining the quality of services and flow of operation, as opposed to considering it as a supportive role.
[bookmark: _Toc218882595]2.2 Feelings and Initial Responses
I was confident at the start of the placement as I had had previous exposure to the industry but was also pressured due to the size and speed of the hotel. The Level 6 placement required more independence and professional judgement in contrast to my Level 4 placement where I was supervised at all times. This has first instilled panic, especially in dealing with guest information and administrative time-sensitive procedures (Lashley, 2018). There was a growing confidence that was gained when I learned the systems and procedures. I also realized the need to be more professional, discretive, and accurate in administrative positions. This emotional shift of uncertainty to confidence was an indication of my growth in becoming more of a self directed learner and practitioner, which showed that I was much more mature than the experience I had when I was co-placed.
[bookmark: _Toc218882596]2.3 Evaluation of Performance
There are a number of areas in which my performance was good. I was also reliable and had proper records and would interact well with other people in different departments. The supervisory commentaries asserted that I got accustomed to administrative habits very fast and demonstrated a positive attitude towards learning. This also enhanced my time management skills since I learnt how to prioritize the tasks when the peak periods like the arrival of the conference happened. Nevertheless, difficulties were observed too. At the beginning of my career, I was not able to handle several administrative duties at the same time, especially when some unforeseen situation arose (Mullins, 2016). I over-trusted supervisors and did not use my own judgement on some occasions. It is based on this that I realised that, although my level of technical ability had improved since level 4, my ability to make independent decisions needed greater refinement. Such a moderate assessment covers the competence and developmental needs, which is vital in reflective learning on Level 6.
[bookmark: _Toc218882597]2.4 Analysis and Application of Theory
The academic theory enabled me to put my experience in the placement in a more critical light. Studies of hotel functioning underline that the quality of the service and guests satisfaction depends on the efficiency of the administration and the accuracy of the information (Brotherton, 2017). This was practiced in real life whereby a small administrative mistake could cause a shift in the guest experiences as well as in the internal processes. In terms of management, the theory of organisational behaviour proposes that successful operations within an organisation require proper coordination and communication between departments (Torrington et al., 2020). In my placement, effective communication between front office, housekeeping, and maintenance departments played a vital role in room availability as well as the issue being solved quickly. Relative to my Level 4 placement, Level 6 allowed me to put theory into practice more consciously and to use it in guiding my actions as opposed to just observing practice. This revealed a move away to operational to analytical application which should be found in undergraduate honours level.
[bookmark: _Toc218882598]2.5 Learning Outcomes and Skills Development
The placement made a positive contribution to my professional growth. I enhanced my administrative capabilities such as the use of systems, organisation, and attention to detail. My communication skills were also enhanced by communicating with other colleagues on a daily basis, and I also became more aware of professional standards in a large hotel setting (Walker, 2021). Notably, I got a better insight into how the back-office administration can help with service delivery by the frontline and the performance of the hotel. I was more accountable, confident and critical in comparison to my Level 4 placement. These achievements correspond to leadership and management requirements in the hospitality industry and have made me prepared to work at graduate level. These outcomes align with leadership and management expectations within the hospitality sector and have enhanced my readiness for graduate-level roles 
[bookmark: _Toc218882599]3. Conclusion and Professional Development Plan 
This learning log has critically discussed my Level 6 placement at the Hilton London Metropole and indicated significant professional development. By using the organized process of Gibbs Reflective Cycle, I was able to assess my performance, connect theory to practice and outline some of the learning results. The placement contributed to my competence in administration, communication, and operation coordination knowledge in a complex hotel setting (Woods and King, 2019). Nevertheless, the experience also pointed to the areas of further development. I will strengthen my confidence in decision making by taking greater responsibility and specific training in hotel systems as a way of improving my readiness to play management roles in the future. My other target is to acquire leadership skills by being exposed to supervisory work. In general, this placement gave me a solid base to my career working in international hotel management and helped me to understand the importance of the reflective practice in life-long learning.
	Development Area
	Identified Gap
	Action Plan
	Timeline
	Expected Outcome

	Decision-making
	Hesitation during independent administrative tasks
	Seek supervised responsibility for handling room allocation and guest issues
	Short term (3–6 months)
	Improved confidence and faster judgement

	Leadership skills
	Limited exposure to supervisory roles
	Shadow duty manager and attend leadership training
	Medium term (6–12 months)
	Readiness for supervisory position

	Technical competence
	Partial PMS system knowledge
	Complete advanced PMS training modules
	Short term (3 months)
	Higher efficiency and accuracy

	Professional communication
	Handling complex guest interactions
	Practice conflict resolution and feedback techniques
	Ongoing
	Stronger guest and team relations
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