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Communicating with a Vulnerable Person 

In your groups, you must decide whether each of the following statements is true or false in relation to communicating with a vulnerable person.

1. When using a police vehicle to attend the call, ensure the blue flashing lights and sirens are in full use. TRUE OR FALSE?
2. When speaking to the vulnerable person, say to them “You’re under arrest…” TRUE OR FALSE?
3. Do not use handcuffs. TRUE OR FALSE?
4. Speak loudly and/or shout. TRUE OR FALSE?
5. Address the vulnerable person by their first name. TRUE OR FALSE?
6. If wearing headgear, remove it to reduce your height. TRUE OR FALSE?
7. Ask a series of ambiguous and difficult questions. TRUE OR FALSE?
8. Speak slowly. TRUE OR FALSE?
9. Ask open questions. TRUE OR FALSE?
10. Be sure to get in the vulnerable person’s personal space. TRUE OR FALSE?
11. Keep calm and give clear instruction. TRUE OR FALSE?
12. Smile and gesticulate with your arms and hands. TRUE OR FALSE?
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