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[bookmark: _Toc33189309]1.0 Terms of References:
This Professional Career Development report has been requested by Lecturer Melanie Squire. I have been instructed by my Lecturer to conduct a report on Academic Professional Career Development which will focus on how I will be using different learning techniques for example, the SWOT (Strength, Weakness, Opportunity and Threats) (https://www.mindtools.com/pages/article/newTMC_05.htm) and SMART (Specific, Measurable, Achievable, Realistic and Time bound). ( https://www.learnmarketing.net/smart.htm ). Analysis to develop my career which can help me overcome barriers. I, Mr Soyful Islam Miah will compile this Professional Career Development report which will be submitted through Turnitin by the 21st February 2020. 
The purpose of this report is to outline how I will use the different mechanisms, techniques and theories that can be applied to my strategy to have a better understanding and how to form a better structure in my working life environment as well as my personal life, so that I can decide on my future career path.
[bookmark: _Toc33189310]2.0 Procedure: 
The procedure adapted to prepare this report has come from the information that I have acquired from my lectures and from research resources. The resources used are academic books, The Worldwide Web and journals. 
[bookmark: _Hlk32681409]The Honey and Mumford ( https://www.theclassroom.com/honey-mumford-learning-style-theory-10038576.html ),VARK: ( https://vark-learn.com/ ) Learning Styles Questionnaire and the SWOT Analysis (Strength, Weakness, Opportunity and Threats) models were adopted to compile this report.  
[bookmark: _Toc33189311]3.0 Introduction: 	
This report will show the reader why professional career development is important to succeed in a career path, it will outline the understanding of why employability skills and knowledge is required in the workplace in order to work effectively. It will also demonstrate how to reflect and develop personal skills and knowledge which is required to work effectively in readiness for successful employment. Examples will be covered in a step by step manner demonstrating how targets will be achieved by highlighting personal strengths, weaknesses, opportunities and threats (SWOT) for further development. It will ascertain why learning objectives are important to aid progress.
This report will also include a personal development plan (PDP) ( https://www.reed.co.uk/career-advice/personal-development-planning-what-you-need-to-know/ ) to demonstrate an understanding of how SWOT and SMART Analysis are necessary for the recruitment process.


[bookmark: _Toc33189312]4.0 My history of different learning styles: 

As per my experience in secondary education, I felt I learnt better by listening (Aural). Listening skills helped me in my French and Welsh lessons as it encouraged the correct pronunciations of vocabulary. As I am a fluent speaker of my mother tongue (Bangla) I found it easier to pick up words and sentences. 
In the past I had struggled with Physical Education (P.E) and how-to co-ordinate whilst carrying out hands-on approach (Kinaesthetic) tasks due to my uncoordinated physical activities. However, at work I preferred to do a hands-on approach physical job rather than an office job, I actively avoided office work that required considerable reading and writing. My past work history has always been a physical job role
My favourite teacher was Mademoiselle Alonso who taught French. My favourite subjects were French and Welsh as I found it easier to listen to new words and grasp the correct pronunciation. I would like to use the Honey and Mumford model and the VARK model to help me develop a better understanding of learning skills and how to progress in fields that I have weaknesses in. I have analysed from the Honey and Mumford: Learning Styles Questionnaire that I am a reflector as I like to learn by observing others. 
I have enrolled on this course to improve my confidence in reading, writing and the use of modern technology. This will help me in a career which involves reading and writing skills.

[bookmark: _Toc33189313]4.1 Employability Skills:
Here are listed some of the employability skills that employers look for in an employee. (https://www.ucas.com/careers/getting-job/what-are-employers-looking ) In the body of this report a few of these key employability skills will be explored that I already hold and any other employability skills that I can adapt to, in order to develop my future career path. (https://www.skillsyouneed.com/general/employability-skills.html)
Time Management:
According to (Mueller,2020) “In a time where missing deadlines is not an option, the Covey time management grid can help you to manage your available time more efficiently. Covey’s matrix allows you to organize your priorities much better than before”. (http://www.planetofsuccess.com/blog/2015/stephen-coveys-time-management-matrix-explained/) I have found that I lack in good time keep keeping. I have been on many occasions due to anticipating the destination is of a reasonable distance. I have now learnt that time management is a key factor in employability and so I will be implying better time management by attending my university lectures on a timely manner. This is a skill that I am already using and hope to improve on throughout the future.
Written Communication:
Written communication is an imperative factor for any organisation or agency in order to write up contracts, agreements or correspondence. ( https://careerstint.com/written-communication-in-workplace). Previously, I have been hesitant to write letters and emails. I have now learnt from my university lectures that written communication is a key skill for the workplace. I am improving on my written communication by writing emails to different organisations and writing letters too in order to resolve issues. Note taking during my lectures has improved my writing and has started to build up my confidence in my writing abilities - clear and neat. I will commit to more essays, reports and assignments. 





 
`


 
[bookmark: _Toc33189314]4.2 VARK (Visual, Aural, Read/Write, Kinaesthetic):
The VARK learning style model was developed by Fleming and Mills in the 1990s, it briefly discusses that every individual has their own style or method of learning (https://vark-learn.com/introduction-to-vark/the-vark-modalities/) According to Morgan (2017) this is an excellent tool that can be used to find which learning methods work best for individuals. When I completed the VARK questionnaire I found that my strengths are Aural (listening) and reading and writing.  I disagree with the outcome on my VARK reading and writing score as I struggle with reading and writing. I will improve on my reading writing by taking more thorough notes during my lectures. I will read more journals and books that relate to my subject of study.

Visual (Spatial/Seeing): I prefer to use pictures and images to get a clear understanding. This is one of the methods that I use to learn on a day to day basis. Pictures speak words for me which helps me process information quickly and efficiently. I feel that visual learning is a key strength, I supplement my learning by looking up images of models and theories to help visualise what I have learnt in lectures. 
[bookmark: _Toc33189315][bookmark: _Hlk32764247]Aural (Listening): I prefer the audio/spoken methods of communication which I can listen to. It helps me to process the meaning and get a better understanding of a topic that will aid my academia. I like listening to soft instrumental melodies whilst completing my academic work. This method helps me relax and concentrate whilst typing academic reports or assignments. I can absorb information and express my views and opinions. This is a beneficial tool to problem solving in the working environment.
[bookmark: _Toc33189316]Read/Write (Reading/Writing): Reading enables further research which is the key concept to my current study mode. Continual writing can help improve grammar, punctuation, spelling and paragraphing. I withhold on reading and writing due to my Dyslexia which jeopardises my self-confidence. I feel that as my read /write skills improve I will enjoy learning through this method more.
[bookmark: _Toc33189317]Kinaesthetic (Physical): The use of body language and hand gestures is a form of interaction. Body language with a good posture makes one look opinionated. I feel self-conscious that my body language will offend others. Therefore, this needs to be displayed with a more positive approach. I was surprised that my lowest score was in kinaesthetic learning.
I like to listen which helps me to process the meaning to get a better understanding of a topic that will help me to process important information and progress in my academic studies. 
My preferred learning styles are Visual (seeing) which I agree with. I can relate to this back to my experiences of secondary education where I had learnt best - visually - during drama lessons. I personally feel there is a need for improvement in the areas of reading and writing (Read/Write). This can be achieved by having private tuition, supportive computer software and one-to-one study skills throughout the entirety of this module.
In the past I have had difficulty in secondary school with a hands-on approach (Kinaesthetic) that made me feel that I was not able to use physical resources to improve on my learning styles. I have now found that the VARK learning style can help me improve in my further education. I will be engaging myself in organisational art and craft activities. The VARK learning style will be adhered to in my studies of gaining knowledge for the foreseeable future. Using VARK has enabled me to identify my strengths and weaknesses which I can use to improve my academia.

[bookmark: _Toc33189318]4.3 Honey and Mumford:
According to Honey and Mumford learning styles were developed by Peter Honey and Alan Mumford based upon the work of Kolb, and they identified four distinct learning styles.
(https://www2.le.ac.uk/departments/doctoralcollege/training/eresources/teaching/theories/honey-mumford) 
[bookmark: _Hlk33170285]By completing the Honey and Mumford questionnaire I have identified myself as a Reflector which I was previously unaware of. I agree that I like to collect information and absorb it before concluding it and making sure that I work closely with someone who is experienced, So I can take all support and the help that is accessible for me to achieve my goal. I agree that I like to stand back and observe others point of view before I make my own opinion. I also agree that I like to collect information and absorb it before concluding it - this makes my learning style as a Reflector. 
My second learning style has identified me as a Pragmatist I agree the I am a down to earth person who likes to solve problems and respond to an problem as a challenge that can be resolves if you look for the ways to resolve a problem, my moto is – “ Where there is a will  there’s a way”. I disagree that I am attracted to working on real life projects as I lack confidence in my ability to carry out tasks. After attending university and completing the Honey and Mumford questionnaire I have found my weakness are Activist and Theorist learning styles. I would like to challenge myself and address my first weakness of an Activist learning style by involving myself with various activities and brainstorming to tackle my problems. My second weakness is the Theorist which I disagree with as I like to think problems through in a step-by-step logical way due to me having Obsessive-compulsive disorder (OCD) (https://medical-dictionary.thefreedictionary.com/OCD ), I tend to make sure things are tidy and fit into my scheme. Example: making sure this report has been covered in a stage-by-stage format. I will use this handy questionnaire in my future learning and employment by addressing my weakness as an Activist by volunteering, getting involved more in group projects and get involved in activity-based training courses.

[bookmark: _Toc33189319]4.4 Honey and Mumford, the manual of learning styles, (Mumford,1995):


ACTIVIST
Having an experience



PRAGMATIST Planning the next steps
REFLECTOR
Reviewing the experience




THEORIST 
Concluding from the experience
















[bookmark: _Toc33189320]5.0 Identifying personal goals:

[bookmark: _Toc33189321]5.1 SWOT:
According to (Parsons,2018) (https://www.liveplan.com/blog/what-is-a-swot-analysis-and-how-to-do-it-right-with-examples/ ) “A SWOT analysis is an incredibly simple, yet powerful tool to help you develop your business strategy, whether you’re building a start-up or guiding an existing company”.  
[bookmark: _Toc33189322]Strengths:
I have found my strength is the social (interpersonal) style. I prefer to co-work or work with a group of people.
[bookmark: _Toc33189323]Weaknesses:
I have weaknesses in reading and writing therefore improvements will be carried out by taking the up services from the student support skills. I will expand on my book reading collection. I will concentrate on regular note taking during lectures.
[bookmark: _Toc33189324]Opportunity:
Having identified that my weaknesses are reading and writing which had jeopardised me from pursuing Higher Education. I will take this Certificate in Higher Education course as an opportunity to fulfil my weakness.
[bookmark: _Toc33189325]Threats:
As per my own experience, due to my lack of good mental health - I have a very poor concentration span. My mind divulges onto other non-relevant thoughts. Due to my Mental Health condition, I have been held back for many years. I have a pessimistic view that think that taking on any project will be a struggle.
[bookmark: _Toc33189326]5.2 SWOT Analysis: 
According to (Fine,2010) “The use of swot analysis allows organisations to maximize their strengths, minimize their weakness, take advantage of their opportunities and overcome their threats. This report will show how to apply swot analysis to better your organisation, your group and your life”
[bookmark: _Toc33189327]5.3 Aims to improve my career development by using SWOT:
I want to develop a professional career where I can use the SWOT analysis to recognise and better understand my strengths, weakness, opportunity and threats.
My strengths can help me work on my weaknesses in the different areas of my career. This will enable me to manage a real-life working environment.
I have acknowledged my weaknesses in the following fields and how to overcome them.
Time management: Going to bed on time, wake up early, write a daily to do list, arriving into university on time without a delay. I was always aware that my time management is a weakness. In future I will be adding time management as a goal to my personal development plan to help me become punctual.
Written communication: Practice my writing by writing whenever there is an opportunity to write. I will read more novels and short stories. I will seek out resources on grammar. I will do more note taking during lectures. I will write emails rather than phone if that is an option. In the past I found writing extremely difficult as I was diagnosed with dyslexia at a young age. I will be looking to enhance on my written skills so that in future I can carry out tasks that I currently feel unconfident with.
[bookmark: _Toc33189328]5.4 GO MAD MODEL
According to Andy Gilbert has been driving his force behind his GO MAD Thinking, which was formed in the year of 1996, Andy Gilbert has used the GO MAD framework to transform personal and business thinking.(https://www.specialistspeakers.com/?p=1678 ).
According to ( https://www.gomadthinking.com/ ) the original GO MAD study included 4,000 hours of interview and desk research. 
The go mad framework shows me that I can use this go mad framework to accomplish my goals that would help me structure my employability skills and achieve my goals  I have never I the past used the go mad model in the past and being introduced to this go mad framework in lectures at university it will help me in my present planning and my future employment goals. After finding the go mad framework I will be learning by thinking making actions and gaining results to help me with my studies. 
I have used a Go Mad template that will help me make a difference to my future employment prospects.
[bookmark: _Toc33189209][bookmark: _Toc33189329]5.5 Go Mad framework applied to me:
[bookmark: _Toc33189210][bookmark: _Toc33189330]6.0 Identifying barriers to learning:
My barriers to learning were my Dyslexia and Dyscalculia which I was diagnosed with in primary school. This was one of my key barriers that effected my confidence and my concentration. I was unable to sit my GCSE’s due to a family bereavement. After leaving secondary education I fell into working for my family business. Further to several MRI scans I was diagnosed with chronic pain relating to two slipped vertebral discs were my mobility become limited.
In 2017, my mental health deuterated further to have been diagnosed with a Psychotic illness of auditory hallucinations and intrusive thoughts and a background of Anxiety and Depression. This effected my lack of confidence and my lack of self-belief. Having to find that I had been a victim of identity fraud where my finances were in jeopardy made me stop communicating with the outside world which led to a breakdown in my in my relationship of 6 years. In 2018 my beloved father (Allah have mercy on his soul) left this earth where I suffered with bereavement. I am grateful that I have been awarded with an opportunity to progress in my journey to higher education which has given me a lot of information on how to build my confidence, communication skills and self-belief.:



[bookmark: _Toc33189211][bookmark: _Toc33189331]6.1 Personal development plan including SMART:

	
Skills/behaviour
	
Action needed
	
Date(s) for action
	
Date for review
	
Aspirational goal
	
Recourses needed

	[bookmark: _Toc33189212][bookmark: _Toc33189332]SPECIFIC
S

	MEASURABLE
M
	ACHEIVABLE
A
	REALISTIC
R
	TIMEBOUND
T
	

	
Gain a degree in university







	
Go to university twice a week, study every evening
	
Reading every evening, revising in my studies, going out every Thursday and socialising with friend and family and peers in study groups.
	
Reading journals and books, articles on the subject I am studying.
	
To complete my course after 3 years of studying.
	
One to one support, lecturers, peers and online reading programmes. 

	Tackling my mental health.
	Take on yoga classes twice a week.
	Taking my medication on time.
	Speaking to a psychiatrist and using the mindful app on my phone.
	Take it day by day analyse progress on a day to day basis.
	Lecturers, family, friends, peers, GP, OT and psychiatrist.


[bookmark: _Toc33189213][bookmark: _Toc33189333]7.0 Conclusion
I Soyful Miah will be developing my i.t skills and I have gained a better understanding on the subject professional career development; I have analysed all my strengths and weakness by using all examples in the main body of this report. 
[bookmark: _Toc33189214][bookmark: _Toc33189334]8.0 Acknowledgments 
I would like to thank Beth Downing, Melanie Squire, Asma Islam and Leighton Fernandes

[bookmark: _Toc33189215][bookmark: _Toc33189335]9.0 Reference list

(Lawrence G Fine, 2010) The SWOT Analysis: Using your Strength to overcome Weaknesses, Using Opportunities to overcome Threats 1st Edition

Effective Learning, (Alan Mumford,1995) CIPD Publishing, 1999 - Learning - 69 pages


The business students guide to study and employability(morgan,2017) Dr Peter Morgan, SAGE publishing.co.uk


https://vark-learn.com/introduction-to-vark/the-vark-modalities/ (Fleming and Mills, 1990)

https://www.businessballs.com/self-awareness/honey-and-mumfords-learning-styles/

https://www.mindtools.com/pages/article/newTMC_05.htm 

https://www.theclassroom.com/honey-mumford-learning-style-theory-10038576.html

https://vark-learn.com/

https://www.reed.co.uk/career-advice/personal-development-planning-what-you-need-to-know/

https://www.ucas.com/careers/getting-job/what-are-employers-looking 

https://www.skillsyouneed.com/general/employability-skills.html

Mueller, S. (2020) ’Stephen Covey’s Time Management Matrix Explained’, The Courier, 9th February. Available at: http://www.planetofsuccess.com/blog/2015/stephen-coveys-time-management-matrix-explained/ (Accessed 19th February 2020). 

https://careerstint.com/written-communication-in-workplace 

Posted April 5, 2018 By Noah Parsons https://www.liveplan.com/blog/what-is-a-swot-analysis-and-how-to-do-it-right-with-examples/

https://www2.le.ac.uk/departments/doctoralcollege/training/eresources/teaching/theories/honey-mumford 

 https://medical-dictionary.thefreedictionary.com/OCD 

https://www.specialistspeakers.com/?p=1678 )

https://www.gomadthinking.com/ 

[bookmark: _Toc33189216][bookmark: _Toc33189336]10.0 Bibliography:
https://www.mindtools.com/pages/article/newTMC_05.htm 

https://www.skillsyouneed.com/general/employability-skills.html 

https://www.businessballs.com/self-awareness/honey-and-mumfords-learning-styles/

https://www.theclassroom.com/honey-mumford-learning-style-theory-10038576.html 

https://www.reed.co.uk/career-advice/personal-development-planning-what-you-need-to-know/ 

https://www.skillsyouneed.com/general/transferable-skills.html 

https://www.ucas.com/careers/getting-job/what-are-employers-looking 

https://careerstint.com/written-communication-in-workplace 

https://www.selfawareness.org.uk/news/understanding-the-johari-window-model 

https://www.truity.com/test/big-five-personality-test 

http://mylearningstyle2015.weebly.com/uploads/5/1/3/0/51301877/memletics_for_weebly.pdf 

https://www.thoughtco.com/maslows-hierarchy-of-needs-4582571 

http://www.theeducators.com/academy/wp-content/uploads/2013/01/Skill-audit-test.pdf 
[bookmark: _Hlk33179472]
https://www.belbin.com/resources/blogs/belbin-and-tuckman/ 

https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle 
https://www.simplypsychology.org/learning-kolb.html 

https://exploringyourmind.com/stephen-coveys-4-quadrants-time-management/ 

https://www.liveplan.com/blog/what-is-a-swot-analysis-and-how-to-do-it-right-with-examples/ 

https://www.gomadthinking.com/about/our-story/ 

https://www.reed.co.uk/career-advice/personal-development-planning-what-you-need-to-know/ 

Training Journal, The publication for learning & development. (May,2014) http://www.trainingjournal.com

The business student’s guide to study and employability, Morgan. P (2017). SAGE Publications Ltd.

Certificate in higher education: skills for the workplace student yearbook, Maund. A, Schriek. M, Tinkler. P (2017). SAGE Publications Ltd.






















[bookmark: _Hlk33127798]

























Time Management

Technology use



Problem-solving

Oral Communication
Adaptability

Written Communication
Collaboration

Organisatioal Skills
Listening
Information Use


Within 3 years get over a 40 % pass on assignments


Family, partner,tutors,freinds
,colleagues,
students


Qualifications
Graduate
Degree


Support off tutors, family and freinds. I am determined


Make time, Priorising family and attending lectures.


Gain qualifications and to graduate to get a degree


Attend lectures,stay focused,pass assignments, complete in 3 years



