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[bookmark: _Toc39162538]Introduction
The aim of this report is to observe all the aspects that Health and Social Care involves, analysing and reflecting how can i apply the module of Psychology and the theories to health and social care practice and learning developments. I will explore my own experience as a healthcare assistant leading everyday with patients, organizations members, co-workers, professional emotions, and development impact on my life. I will discuss my lifetime experience reflecting how did it influenced my life, my career, my perspectives, and my goals. I will show the importance of studying, improving knowledge skills to apply in everyday task and at work, and how this will be an increase tool in my own life.
[bookmark: _Toc39162539]My lifetime
I grow up in a big family surrounded by uncles and cousins, i leaved at my grandparents’ house until my 8 years old, although I always felt alone, shy, introverted, cautious, I do not remember a lot of my past, just a few superficial memories, they are vague and nothing in a deep detail. My personal characteristics I got it from my mother, i always felt apart, that something was missing, why i was not capable of expressing myself, even if i would say something ridiculous like my cousins, i always expected someone to speak before me. I find myself still like that and i cannot change it, if i am not in the backstage, i feel anxious, nervous, my body and voice is shaking. Then at the age of 8, my parents moved, in my head i lost everything, we never meet with family like before, and my father was always refusing to visit them, i did not understood. Staying with only my parents and brother developed  other skills on me, being more proactive, helping my father with technical issues (TV maintenance, lamps change) i felt good, important, but still shy at school and social life, and the relationship with my cousins started to change. With 18 years old i undertook the first step to work with elderly people and mental individuals. I could not work in mental environments as i would start crying and panicking with future thoughts about their lives. Opposite to this situation i felt at home, taking care of old people, they have similar  characteristics to mine, maybe they were not like that before when they were young, probably they were active, with a lot of friends and strong personalities, but on their way to old age, they started losing abilities, losing loved ones and friends and soon their personal characteristics started to change, maybe for the first time they fell alone, depressed, unwanted, and they have an enormous necessity to talk to share things, thoughts, they need a hug, a comfortable word, someone to be present, to listen and to care, and they have all my attention and heart. I regret to be so shy in some occasions, I did not knew how to deal with my grandmothers death, I was so shy that I did not knew what to say when she needed help, care, I knew there was something inside of me that wanted to do it, but I was never able to do it or to speak up to my family. I am still working has a healthcare assistant and I feel almost fulfil, I love my work, it is my passion, although I am still going through some issues, I do get very attached to patients, and they notice, sometimes they even start taking advantages of my proximity and I do not know how to say no.
[bookmark: _Toc39162540]Erik Erikson
Erikson’s theory study’s the human’s mind and the development. He created a theory where people go through 8 stages since birth, evaluating every context of development and the impact of external factors in individual’s life, as social interaction and experiences lived. Individuals personality is a development construction starting at infancy age and it is crucial during juvenility and all life development, this structure will give us the sense of integrity and stability we need to leave experiences, learn but never lose the sense.
Trust vs. Mistrust
The first stage the development starts as babies and it is fundamental for the rest of your life. Infants depend on others for basic needs (eat, drink, warm) and psychological needs (love, safety, trust). If needs are provided with positive modules and relationships, the child will develop their feelings of trust, autonomy, and consistence. If caretakers failed to support their needs, they will not successfully develop the feel of trust, safety and love leading them to mistrust everyone and the world.
Autonomy vs. Shame/Doubt
At early childhood they will develop their sense of reality, control, independence, and autonomy starting to make some decisions and taking small actions. The process of controlling body functions, choosing food, clothes, toys will ensure more autonomy, children who do not have created the sense needed or have not been supported positively will leave with feelings of shame and doubt.
Initiative vs. Guilt
During school children’s will develop their basic skills, social and interactions. When the support they had before will take an enormous impact how they will take charge in tasks, interactions, and capacity to lead with failure. Failure in previous stages can lead to a sense of guilt and poor initiative.
Industry vs. Inferiority
Children commence to develop feelings of pride with their achievements and talent successful performed. The support, assistance and comfort given before will support their capacities or will lead them to doubt themselves and fell inferior. 
Identity vs. Confusion
At the age of adolescence, they will develop them as a person and their independence.
The difference between being strongly supported and loved or not will demonstrate their security or insecurity feelings for the future.
Intimacy vs. Isolation
Has an adult they will create personal relationships felling comfortable socialising or isolating themselves, has they fell not belonging there.
Generation vs. Stagnation
At adult age they will extend their relationships inside the society, family, and profession. The successful ones will contribute positively, but those who failed will fell worthless.
Integrity vs. Despair
This last stage take place at old age and reflects past. Individuals who had lived a positive environment and grow, will look back and feel good with their accomplishments not feeling regrets, reinforcing their integrity. Those who look back and only see regrets, negative points will have despair feelings (Knight, 2017).
[bookmark: _Toc39162541]Kolb's Learning Cycle
[image: ]Kolb’s learning cycle is an ongoing process based in experiences and feelings.





Source: (McLeod, 2017)
In this circle process individuals learn through leaving an experience in any stage of life. People will perform tasks, activities or leaving something that happen, through that experience they will feel emotions and reflect about it, observing, analysing the episode and their feelings to give a conclusion. In this process of observation, analysing and learning experience, they will also plan through the reflection done and create new ways to perform the same task with less impact and a better performance (Peterson, and Kolb, 2017).
[bookmark: _Toc39162542]Life Theories Relation
According to Erikson’s theory there are some assumptions about my own life. My memories are very short and almost insignificants, although i do not remember being through any trauma, bad experiences or abounding positive moments. In general, i have the concept that I was happy leaving in my grandparent’s house, because the interaction with my family was more present, we would share parties, celebrations, season harvest, but I always consider myself different, introverted with an old soul. When we moved to another town that was an important mark on my life. My mum does not talks to much or shares emotions, I never felt that  until todays time,  she does not knows how to show and give affection, I never had a friend in her or a mum, that’s why today I am trying to be different with my son, I am always present, hugging him all the time, sharing moments with him, incentivising him to be more proactive, playing with him but I can observe similar psychological characteristics on him, maybe it is hereditary.  I do think I have an enormous need to fulfil psychological needs, all my relationships were based on emotional needs, and it did not worked so, in the moment I am more focus in myself and my son. I can relate the Kolb’s theory to my workplace experience, I do have some courses to support my career choice.  I started with 19 years old working with elderly people and other disabilities and I really enjoy everyday work. I love to be present in their life, to support them, to pay attention, and day by day making their day a little bit brighter. Every single day is a new experience and learning, individuals are all different, with different physical and psychological needs leading medical staff to be more proactive, multi tasks, developing skills and knowledge. 


[bookmark: _Toc39162543]Healthcare Role
[image: ]Working in healthcare sector involves several activities, policies, and conducts. It involves working in a team environment, between colleagues, Nurses, assistants, Doctors, Hospitals, GP’s, and other organizations. Professionals are responsible for their work, for providing care and to maintain the necessary healthcare conditions (Hygiene and safety, comfort, organization). They work under directions of qualified members, and they work very close to patients to guarantee their well-being and security. Healthcare staff needs to deal with adversities at work and be able to manage problems by providing effective solutions. Every day is different, and they never know what to expect so, they need to be prepared for everything in a physical and psychological perspective. Although they need to work following healthcare policies and rules, limiting their errors or misconduct (Achour et all, 2018). Working in this sector requires specific qualities as Care, Compassion, Competence, Communication, Courage, and Commitment – the 6 Cs, if those skills are lacking individuals should not apply for this sector, as it is difficult to cope with everyday problems and necessities. 
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Source: (NHS England,2015) 
[bookmark: _Toc39162544]Healthcare Work Problems
At workplace healthcare professionals will find different issues and everyone will deal with them differently, which can help the team as a hole part, open minds and different perspectives can be advantageous to this sector. The most recognised problems are: Motivation, Conflicts with colleagues, commitment, stress, traumas, dealing with emotions, experience, lack of training, resilience, lack of time, overwork, and patient’s behaviours (Samson, 2019). Organizations need to value the human factor workforce providing support, trainings, motivations. 
[bookmark: _Toc39162545]Conclusion
The Knowledge I did acquired studying at UWTSD is helping me to understand more about my work preference and how to deal and manage experiences and problems. I always felt amused and rewarding for providing care, helping those who need and fell alone, abandoned, or misunderstood. I love to lose some of my time just to pay attention to them, to learn with knew activities and need requirements. The theories that I learn at university are useful to understand problems and individuals’ minds, through their experience and learnings. I am also learning through trainings and working as a part of a team, applying my knowledge from observations, for performing tasks, having experiences, and reflections. With Erikson’s theory I can abord conversations being carefully to effectively listening and observe if there was any negative episode in patients life, and try to understand how can I deal and help them, if they need someone to support them, how much, how can I make the difference in their life, listening, paying attention , being there, providing care, and how can I improve their life quality, encouraging them, motivating, empowering them to take charge of their life again. I do recognise i get attach to patients, and I need to work my caring needs, I am still struggling because human factor is very important to me. With Kolb’s theory I am able to observe experiences that happened at my workplace environment, analyse and reflect on them to help me to deal with a future similar experience, to improve the outcome and planning new strategies to approach situations. Although professionals always need to take in consideration that something can work with this situation or patient, but it cannot work with another person, everything needs to be observed, as every individual as different needs, requirements, likes and dislikes. 
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