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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?
The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Social Care Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.
Learner and employer learning agreement
At Section 9 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 9 of the portfolio. 
How should the Portfolio be presented?
The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically. Portfolios must be complete at the point of submission. 
How is the Portfolio assessed?
During the programme, advice and support about the development of your portfolio will be provided as part of four, mandatory Consolidation workshops, and by your mentor. Feedback on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Neither your mentor nor training staff you may have seen as part of the Consolidation workshops will be involved in marking your portfolio after submission. Portfolios are marked by appropriately qualified staff outside of your own employing organisation.
Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services, their family or carers by name. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individual using services, their family or carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and feedback about your portfolio will provide guidance and feedback, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.
Remember that the Portfolio is YOUR responsibility you must not rely on anyone else to pick up any confidentiality breaches as this is your work. You must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Section 1
Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 

Guidance: 

· Your portfolio must contain items 1 - 9 below (in the order given);
· You should use this pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 8 is fully completed before submission  
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Section 2

Developmental review (a)
Guidance: This section should be completed by taking into account the work that you will have done since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan.

	Based on your experience in practice identify and justify your agreed learning needs for the following outcomes:

· Working Collaboratively with service users & carers  

           Working Collaboratively with Other Professionals

· Applying analysis in assessment to inform interventions

· Intervention and application of professional judgement in increasingly complex situations

500 words (+/- 10%: include your actual word count at the end of each section)




The following has been discussed and agree with my manager through the appraisal and supervision process.

Working collaboratively with service users & carers

In my current social work role, I am responsible for the reassessment of all people in receipt of the Welsh Independent Living Grant (WILG) funded directly from Welsh Government. This funding will cease in 2019 and the individuals will transfer to Local Authority funding. To effectively undertake this task, I identified that I needed to build on my confidence to explain the process, answer questions and complete the reassessment with the individuals, their families and carers. It is vital that the person and any associated family members and/or carers develop trust in me, which, can lead to a positive working relationship where the reassessment is coproduced in line with the Social Services and Well-being Act (Wales) 2014. Relationship building is important to enable a coproduced assessment that ensures the person’s needs, wishes and feelings are accurately voiced. In practice, having self-confidence will assist me in conducting open and honest conversations with all parties’ in an unoppressive manner.

Working Collaboratively with Other Professionals

To further my professional development, I would like to increase my knowledge and understanding of Continuing Health Care (CHC) funding and how this relates to the funding provided for an individuals’ care and support package. In my current role I have to consider the most appropriate funding for a person, which included health funding, therefore I worked closely with health professionals. It is also vitally important from the individuals’ perspective, as the consequences of being assessed as meeting CHC criteria may have a financial impact upon them and or changes in the way their care and support is delivered. I have identified that I would benefit from attending CHC training and workshops to broaden my understanding of this area, in addition, it would be valuable to shadow a colleague through the process to gauge how the theory relates to practice.

Applying analysis in assessment to inform interventions

I would like to develop my use of social work theory and reflection throughout my assessments. This will demonstrate my analytical ability and thought process, which in turn will provide the rationale for my recommended interventions and evidence for panel applications, particularly for individuals transferring from Welsh Government funding to Local Authority funding. I need to establish how I apply professional values to my decision-making, maintaining an outcome focussed and personalised approach.

Intervention and application of professional judgement in increasingly complex situations

I intend to develop confidence and skills in my practice to validate my professional judgment, particularly where other professionals may disagree. By proactively engaging with colleagues of differing disciplines I hope to gain greater understanding of legal obligations and priorities and how working together we can achieve the best outcome for the person using Legislation and local policies, including the Mental Capacity Act 2005, Best Interest and Safeguarding. Hopefully, I will be able to demonstrate my ability to develop and maintain appropriate professional relationships and effectively manage challenges and any potential areas of conflict.

Word count:- 508

Section 3
Observation from an individual using services, their family and carers
Guidance: A learner must choose an observation of direct social work practice with an individual using services, families and carers, and record it on the following pro-forma. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the individual using services, their families and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain feedback from the individual using services, their families and/or their carers using the pro forma below at the end of the visit.  
Although the learner can choose to use the proforma provided for gathering feedback, they are encouraged to make this as in-depth as possible, and to use a range of ways to gather it, depending on age, ability, and the needs of the individuals using services, their families or carers.

In completing this section, you should watch the 4 video clips of ‘More than just words’ on Moodle as these should help you think about your own experiences and to reflect on why language should be an integral part of assessment and service provision.
Observation Summary 

Please include name of the expert witness observing in section 8.

Date of observation:  7th September 2018 
To be completed by learner 
	Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  
300 words (+/- 10%: include your actual word count at the end of each section)



I was allocated as the Social Worker to complete a review with a person who, for the purpose of this observation will be identified as 2.  2 is Male and in his 40’s, he works in a supported work placement in the local area which he enjoys. 2 has a diagnosis of a mild learning disability and Autism Spectrum Disorder. 2 lives in rural town in Wales and has lived in there for the majority of his life, he is well known in his local community and enjoys stopping and having a chat. 2 lives with his auntie 3, who is his main carer and will support him to the review, 3 is also local to the area and spends a lot of time with 2.

In my current social work role, I am responsible for the reassessment of all people in receipt of the Welsh Independent Living Grant (WILG) funded directly from Welsh Government. This funding will cease in 2019 and the individuals will transfer to Local Authority funding. Up to this point, the Local Authority have had no involvement in how the funding is being managed. All individuals have been fully involved during consultation and are aware of my involvement. Once the reassessment is completed it is my responsibility to advocate the persons’ identified outcomes to panel and when agree, the agreed funding is recorded so that the Local Authority is aware of their funding commitments. 
My role is to complete a co-produced assessment with 2, where we identify his skills, goals, dreams, aspirations and identify ‘what matters’ to him in accordance with the Social Services and Well-being Act (Wales) 2014 (SSWA, 2014). As well as exploring ‘what matters’, I am responsible for ensuring I have explored how family, friends and the community can support 2 to meet the identified outcomes. Once I have established ‘what matters’, I also have to identify 2’s current support needs, particularly where 2’s needs would be unmet if support could not be provided.
Word count:-325

	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person centred approach, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice.
1300 (+/- 10%: include your actual word count at the end of each section)


I am aware that people who have Learning Disabilities are one of the most marginalised groups in society (Abbott and Mcconkey, 2006; Hall, 2005), having this understanding enables me to keep anti-discriminative and anti-oppressive practice at the forefront of my practice (Social Care Wales, 2017). For the purpose of this observation I have used Schön’s model of reflection to demonstrate how I reflected during the observation, which is known as ‘reflecting in action’ and subsequently, considered my actions following the observation, known as ‘reflecting on action’ (Schon, 1983). In this role I have had many different experiences which enabled me to hypothesis possible scenarios I may face when meeting 2 and 3. The current funding for 2 has been a long standing and I reflected on my past experiences, I have met Individuals and families who are nervous, protective and believe that my involvement has an ulterior motive. I have also experienced individuals and families who have welcomed my involvement as the amount of funding allocated had not increase over the years and Individuals support needs had changed. Having experienced both scenarios I ensured I planned for both possible scenarios, I began by reading previous review documents, case discussion with previous Social Worker and discussions with my manager informally and during supervision.
I gained 2’s permission for me to be observed a week before the review, I also gained the consent from 3 as she would be supporting him in his review. As the Social Worker undertaking my observation was known to 2 and 3 they were happy for me to be observed. During my conversation with the previous Social Worker she discussed that 2 likes to have his review at the Social Work office, this was discussed with 2 and he stated that he would like to the review to be held at the office.
During my planning I recalled that I had spoken with 2 when I was covering duty, I reflected on our telephone conversation and remember that 2 thanked me for listening to him. As my last involvement was positive I planned to use this a means to begin our conversation before beginning the review to strike a rapport (Trevithick, 2012). I had read past review documents had a discussion with the previous Social Worker to establish 2’s communicate needs, I was informed that 2 did not speak Welsh or requested a Welsh service. As I am a Social Work practicing in Wales I was aware that I still needed to make an ‘Active Offer’ to 2 to ensure I was meeting his communication needs as stated in local policies/procedures and Legislation. The Welsh Language Act 1993 made it compulsory for the Welsh language to be on an equal footing to the English language (Welsh Government, 2018) and the the Welsh Language Measure 2011 states that Welsh should be no less favourable than the English language (Welsh Government, 2018).
As I was aware that 2 had a Learning Disability and Autism, I used clear none jargonistic language to ensure 2 understood what we were discussing (Koprowwska, 2010; Ross, 2011; Thompson, 2003). As I introduced myself, 3 stated that 2 does not like meetings, I ‘reflected in action’ (Schon, 1983) and adapted my body language and tone of voice to ensure I did not look in a position of power and to show 2 that I was friendly and enthusiastic about my involvement in the attempt to engage 2 (Ross, 2011; Thompson, 2003).  This engaged 2 and I was able to discuss that I had spoken with 2 during a duty call, ‘reflection on action’ (Schon, 1983), I can see that this involvement engaged 2 and we began to have a conversation about how he was whilst walking to the lift. As we entered the lift, the lift has a prerecorded Welsh then English phrase to explain the doors are closing, ’reflecting on action’,  I can see how the Welsh pre-recording enabled a conversation between 2 and myself, where I was able to discuss the ‘Active Offer’ which I had not planned to do. 2 heard the Welsh phrase and said “oh yes, yes I know I am in Wales”, I ’reflected in action’ and was able to begin the ‘Active Offer’ conversation, as I have basic Welsh language skills I said to 2 “ wyt ti’n siarad Cymraeg” (do you speak Welsh) 2 replied “tipyn back” (a little) this open up the conversation where I was able to make an ‘Active Offer’ of a Welsh service and 2 was able to inform me that although he can speak a little Welsh he did not require a Welsh service, the More than Just Words was created in 2012,the follow on strategy framework will look to build on what has already been put in place (Welsh Language Policy Unit, 2016).
When entering the meeting room, I introduced myself again to 2 and 3 and explained my role, I also explained the reason I was being observed and 2 and 3 verbally consented again to the observation. I explained that after meeting I would leave and the Social Worker observing would remain with 2 and 3 and would ask for feedback, 2 and 3 confirmed that they were happy to provide feedback.  As 2 has a diagnosis of Autism I was aware of his personal space and ensured I gave him the opportunity to sit where he felt comfortable (Ross, 2011). 2 discussed that he had brought his colouring equipment with him as he does not like meetings, he states that he was not being rude and colouring helps him focus. Trevithick, (2012) highlight the importance of building a rapport for successful intervention, ‘reflection in action’ (Schon, 1983). I used emotional intelligence theory (Howe, 2008) to adapt my approach as 2 began to take his colours out ready to colour. I adapted my approach and shared with 2 that I also like to doodle and stated that it helped me focus. 2 looked at my doodles and we began to have a conversation about 2’s interests. I observed 2’s body language and detected that he had decided not to colour. Having begun to build a report this opened up a conversation where we could discuss 2’s goals, aspiration and support needs.
As I focuses on 2’s strengths and what was important to him I could see 2’s body language changing where he leaned towards me and moved closer which would indicated he was interested in what we were discussing (Thompson, 2009; Thompson, 2003). As 2 began to relax I was able to facilitate the review rather than lead, I ensured that when I was asking 2 a question I directed the question to him to ensure he felt involved and at the center of his review (Ross, 2011; Thompson, 2003). As my role was to identify the people important to 2 and identify what family, friends and the community currently support with, I gave 2 and 3 time and opportunity to have open discussions, I used open ended questions and recorded the information on a note pad. Whilst listening to 2 I also took in to consideration 3 responses as she is 2’s main carer and she provides 2 with daily informal support (SSWA, 2014). ). Lastly I drew a weekly time table for 2 and we discussed his current support needs, 2 noted the current hours per week he requires and during our conversation 3 attempted to change some of the times. 2 stated that he was correct and I recorded the hours and times he indicated he had support. Once I completed the timetable I went through this with 2 and 3 who confirmed that the recorded hours were correct. I explained that my role was to record the information discussed and advocate 2’s support needs to panel, I informed 2 and 3 of the date panel meet an assured them that I would be in contact with  the outcome. I ended the meeting by thanking 2 and 3 for allowing me to be observed and 2 stated that this was fine, 2 stated that he if ever calls the office again and speaks with me he has a face to the name, I thanked 2 and 3 again and left the room.
Word Count: - 1376
Feedback and comments from an individual using services, their family or carers
This section of the Observation should not be done in the presence of the learner.
Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). Alternatively, the learner is able to design their own method of obtaining information for the Observer to use if this is more suited to the needs of the individual. The observer should record responses below or by using the alternative method from the individual using services, their family or carers.
Before asking the questions, the observer must explain to the individual using services that their comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or if delayed did he or she contact you?

	On time.

	Did the social worker get your permission in advance for the observer to be present? 

Did they explain why they were being observed?

	Yes, phoned prior to the meeting
Yes

	Were you clear why the social worker met with you today?

	Yes, to discuss my care hours

	How well prepared do you think, the social worker was for his or her meeting with you?


	Very prepared, he put me at ease

	  How has the social worker listened to you and respected your views and wishes?


	Really good, he listened to what I wanted and what I wanted to do in the week. 

	Did the social worker talk to you in a way that you understood?

Did you understand the language they used?


	Yes
Yes he geared himself very much to the level requires, very understanding.


	How has the social worker’s involvement met your expectations for this visit?


	Was anxious initially but the Social Worker was open and friendly, he made it easy.

	Are there any other comments or suggestions that you would like to make?
	Found Social Worker very empathetic, he involvement me and allowed me time to speak. He was fantastic at everything. 


Section 4 

Safeguarding and working in complex situations – Case Study
	Complete a critically reflective case study based on an assessment, undertaken with others (in your own area of work) concerning the safeguarding of either an adult or a child. Demonstrate how the case relates to safeguarding legislation and your Safeguarding Boards safeguarding policies, strategies and procedures. Ensure that you cover the learning outcomes, National Occupational Standards, legislation (domestic and international), the specific dimensions of working in Wales and relevant social work theories. Please find list of learning outcomes in the handbook 

4000 words (+/- 10%: include your actual word count at the end of each section)


I am employed as a Social Worker for the Local Authority within the Adult Learning Disabilities Team in Wales, as such, it is compulsory me to be register with Social Care Wales (Social Care Wales, 218). My practice is guided by their ‘Code of Professional Practice for Social Care’ (Social Care Wales, 2017). To ensure I keep my Social Work values at the forefront of my practice, I agree to follow ‘The Code of Ethics for Social Work’ (The Policy, Ethics and Human Rights Committee, 2014). 

As a Social Worker in Wales I am governed by devolved Welsh Legislation, United Kingdom Legislation and European Legislation. The Legislation informs the Local Authorities Policies and Procedures to which I am also accountable. Legislation of particular relevance to this case study is The Social Services and Wellbeing (Wales) Act 2014, which introduced a single piece of legislation for adult care and support, including adult protection, The Modern Slavery Act 2015, The Mental Capacity Act 2005, The Data Protection Act 2018 and the Human Rights Act 1998.

As a Social Worker supporting Adults with Learning Disabilities, I have a good understanding of the discrimination and oppression individuals may have suffered as I have supported people who have been victimised, discriminated and abused. Similarly, as a manger, for seven years prior to completing my degree, I also had experience supporting people with a learning disability to live independently in the community. 

I reflect and use Neil Thompson’s PCS Analysis (personal, cultural and structural) theory and model (Thompson, 2006) to inform my practice. This model is enables me to holistically explore the possible discrimination and oppression individual’s may face in life (Thompson, 2006). PCS Analysis links into another Social Work theory I use in my role this is Social Constructionism Theory (Burr, 2003). PCS Analysis has three levels of discrimination which are; personal, cultural and structural (Thompson, 2006). The Personal, Cultural and Structural levels are all interconnected, the Personal is connect to the Cultural and the Cultural is connected to the Structural (Teater, 2010; Thompson, 2006). Individuals who have a Learning Disability are one of the most marginalised groups in society (Abbott and Mcconkey, 2006; Hall, 2005), PCS Analysis enable me to understand that direct person to person discrimination does not take place in isolation, direct discrimination is connected to the  Cultural and Structural  levels and therefore is interconnected (Thompson, 2006). Social Constructionism theory informs my practice where discrimination and oppression has taken place. This theory when simplified highlights that nothing in the world is real, it is only real or can become real if collectively people agree that it is real or reality (Howe, 1996). Both PCS Analysis and Social Constructionism theory inform my practice on a daily basis, they enable me to reflect on my personal values and social work values where I keep anti-discriminative and anti-oppressive at the forefront of my practice as I strive to promote change and address discrimination (Dominelli, 2002; Thomas and Woods, 2003;Thompson, 2006). PCS analysis enables me to be mindful of the way I communicate to ensure I am communicating in a way the Individual can understand (Ross, 2011;Thompson, 2009). 

For the purpose of this section I have used Gibbs ‘reflective cycle’ (Gibbs, 1988) to help me systematically reflect throughout section 4. Gibbs ‘reflective cycle’ consists of six stages which are; Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (Gibbs, 1988). 

In this case study I will be critically reflecting on 1.  I was allocated as the Social Worker for 1, who is male, 62 years of age and has a mild learning disability. 1 is from the North West of England and has lived in Wales since the age of 27, he is familiar with the Local Authority due to the amount of years he has lived in Wales. When I met 1, I made the ‘Active Offer’ for a Welsh Service before or support began (Welsh Government, 2012), 1 informed me that he was an English speaker and could not speak Welsh, if 1 was a Welsh speaker and wanted to communicate in Welsh, as a Local Authority we would have a duty to ensure that 1 could communicate in his first language (Welsh Government, 2012) as would be his right. I explained to 1 my role and we discussed the Local Authorities Confidentiality Policy, I discussed this in way that he could understand, I used clear non-jargonistic language to explain the policy and asked 1 to confirm he understood what we had discussed (Ross, 2011; Thompson, 2009). 1 stated that he understood, I asked 1 to explain to me what we had discussed and he was able to reiterate the information which indicated that he had fully understood what we had talked about (Ross, 2011; Thompson, 2009). 

According to Milner and O’Byrne (2002) there are five stages to the assessment process, they are; stage 1- preparation, stage 2- data collection, stage 3- weighing up the data, stage 4- analysing the data and stage 5- utilising the data. The five stages of assessment are evidence through this piece of work. As 1 was not known to me I had read the previous assessment completed with 1, I spoke with the previous Social Worker and with Community Learning Disability Nurse regard their previous involvement this known as the preparation stage (Milner and O' Byrne, 2002). 1 was referred to Social Services in 2014 after he refused to go back to where he was living on being discharged from hospital.

During my first visit I was aware of the importance in establishing a rapport with 1, as this can assist in developing a successful Social Work intervention (Trevithick, 2012), and good communication is key in successful intervention (Koprowwska, 2010). Having an awareness and understanding in the way we communicate empowers the Social Worker to consciously be aware and  mindful in the use of facial expressions used, eye contact, body language and the lastly the works spoken  (Thompson, 2009). Having a deeper understanding in the way communicate is also link to Emotional Intelligence theory (Howe, 2008). Emotional Intelligence theory can enable practitioners to reflect in situations where they can adapt their communication appropriately to the meet the needs of person (Howe, 2008). This theory can enable the Social Worker to recognise when an individual may be annoyed or not understanding what is being said or where possible reactions to situations are from previous experiences (Howe, 2008; Thompson , 2010).

During our initial discussions, I discovered that 1 had a love for television and movies, this opened up our conversation and we began to discuss television programmes we both enjoyed. This conversation allowed 1 the opportunity to describe his life before he became known to social services in 2015. 1 disclosed to me that he was taken in to care at the age of three years of age and formed a close relationship with one of the female support workers called 2 who worked at the children’s home.1 explained that at the age of 17 he was due to move from the children’s home and 2 stated that he could move in to her home and she would look after him. 1 stated that 2 married a male known as 3 shortly after he moved in with 2. 1 stated that he would give 2 his Disability Living Allowance (DLA) for looking after him and for bed and board and he was happy with this arrangement. 1 stated that when 3 passed away in the 1980’s 2 met her new partner known as 4. 

1 explain that he moved to Wales with 2 and 4 in the 1980’s. 1 explained that living in Wales was something new and he liked living there, he stated that that 4 was ‘okay’ with him whilst  2 was alive. 1 explained that 2 had four children with 4 and he referred to himself at as a ‘live in nanny’, 1 stated that he cared for the children and met all their basic needs. 1 stated that he enjoyed seeing the children grow up and would take the children to and from school and run errands for the family. 1 stated that 2 passed away in the late 1990’s he stated that he remained living with 4. 1 explained that when 2 passed away he gave 4 his DLA and explained that 4 informed 1 that he would need to contribute more money to the household income as the bills in the house were really expensive. 4 charged 1 weekly rent as well as his full DLA payment every four weeks. 1 explained that when he lived with 4 after 2 passed away he was responsible for paying the bills, completing all house hold tasks and shopping. 1 explained that enjoyed running errands as he was out of the house and liked meeting people in the community. 1 explained that at this point he was giving 4 a large proportion of his income and explained that this was because there were less people living at the property and stated that 4 had explained it was expensive to run a home. I had explained to 1 that during our discussions I would be making notes to record on our electronic system, which he had agreed to. At the end of my visit we reviewed what I had written and he confirmed that the information I had recorded was correct. 
Following the visit I went back to the office and recorded the information discussed on the Local Authorities computerised record system in-line with the Local Authorities Policies and Procedures (Social Care Wales, 2017). I also spoke with my manager and raised my concerns as I believed that 1 had possibly been exploited for over 40 years. On reflection with my manager we concluded that 1 may have been a victim of modern day slavery and I agreed to discuss this further during my next visit, this is known as ‘weighing of the data’ where you case discuss your findings with other colleges to promote good practice (Milner and O' Byrne, 2002). After discussing with my manger I planned to meet with 1 to explore life before he was support by Social Services. 

During my involvement and through the next three visits our conversations continued, I used the ‘exchange model’ (Smale, et al.,1993) to assess the safeguarding concerns as this promotes a conversational approach where the conversation can flow. Compared to the ‘questioning model’ (Smale, et al., 1993), this was more suited as the questioning approach uses closed question, according to Thompson, (2003) the use of closed question will only get the answers to the asked question. I was aware of the importance in building a relationship with 1 as this can assist in successful Social Work intervention (Trevithick, 2012). During my visits, as previously noted, 1 discussed the interest he had in television programmes and we explored this at great length. 1 explained that he loved to collect films and television box sets and it was evident this was something he had a real passion for. As the rapport and trust grew, 1 revealed more about his past experience, he explained that 4 met a new partner 5, 1 recollected he met 5 in the earlier 2000’s and explained that he noticed a difference when she moved in. 1 went on to recall that when 5 moved in she had more expectations of him, he explained that if he was ‘naughty’ as she described, he would be punished. 1 explained that ‘naughty’ was if he answered back, refused to complete a task or did not do what 5 or 4 wanted. 1 explained that 4 and 5 knew how important his television was and if he was ‘naughty’ they would ban him and remove his television from his bedroom where he would not have it returned for a week or longer. 1 explained that if he was being ‘naughty’ or not doing as he was told 4 or 5 would give him a ‘look’, 1 stated that he knew what that look was and what the consequence would be, 1 stated he knew his television would be removed. 1 stated that in 2010, 4 and 5 discussed that he needed to contribute extra money to the household bills which left 1 with £30 a week out of his Employment Support Allowance and DLA. Throughout my discussions with 1 I was open and honest (Social Care Wales, 2017) and explained that alongside the ‘punishment’ inflicted, the inflationary aspect of the disclosed financial contribution also appeared to be abusive. 1 agreed that I could share this information as he was not happy with the amount of money he had given to 4 and 5 over the years. During my involvement I was mindful of the Mental Capacity Act 2005 (MCA, 2005), one of the main principles of the Act is to assume capacity unless it is established a person lacks capacity Section 1 (2) MCA 2005. Section 3 (1) of the MCA 2005 states:-

Inability to make decisions

(1)For the purposes of section 2, a person is unable to make a decision for himself if he is unable—

(a) to understand the information relevant to the decision,

(b) to retain that information,

(c) to use or weigh that information as part of the process of making the decision, or

(d) to communicate his decision (whether by talking, using sign language or any other means).]

If 1 was unable to make a decision for himself and it was felt that he lacked capacity a Capacity Assessment would have needed to be conducted and subsequently a Best Interests meeting held under the Local Authority MCA 2005. From my involvement it was clear 1 had capacity to make this decision.

I discussed the information 1 disclosed to me with the previous Social Worker 6. 6 explained that in 2015 1 had been referred under Protection of Vulnerable Adults (POVA), which it was previously known as, however this had not progressed as he was deemed to be no longer vulnerable. Due to the information 1 had disclosed I followed the Local Authorities safeguarding Policy and reported the safeguarding concerns to the local safeguarding team in line with the Social Services and Well-being Act (Wales) 2014 Part 7. The local safeguarding team concluded that as 1 was no longer at risk, no further action from a safeguarding perspective was needed, however they recommended that I report the incident to the police.

If the local safe guarding team believed that 1 was an ‘adult at risk’ in accordance with Part 7 of the SSWA 2014, he would have met the following criteria:
A. Experiencing or at risk of experiencing abuse or neglect,

B. Has needs for care and support (whether or not the authority is meeting any of those needs)

C. As a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it.
The local safeguarding team would need to have ‘reasonable cause’ to suspect adult is at risk and must make enquiries and decide whether any action should be taken (SSWA, 2014). In addition, in exceptional circumstances an authorised officer can apply to a justice of the peace for an Adult Protection and Support Order which allow the authorised officer or another individual accompany the office to speak in private with an Individual they suspect is at risk to establish if the Individual is making decisions freely or being coerced (SSWA, 2014). 
Having worked closely with 1, I supported him using a strengths based approach which focuses on building resilience, confidence and self-confidence (Saleebey, 1996). We need to recognise that people are experts in their own lives and with support, usually the best solutions come from themselves. Through my involvement 1 grew in strength as he disclosed his displeasure with his previous living arrangement, I discussed and encourage 1 to report what he had disclosed to the police. Initially, 1 did not want to contact the police as he was worried about the possible repercussion, having explored with him the safety of his environment and added security of the people supporting him, he agreed to make the call to the police. I called the police as 1 did not feel confident, 1 was present during the phone call, the police offers stated that a Sargent from the police would call 1 and arrange a visit.

The Sargent visited 1, I was present as 1 had requested my support, I also had a good understanding of what 1 had discussed and able to timeline the incidents due to the amount of time I had spent with 1. During the home visit the Sergeant became unsure whether to report the incident as a theft or Modern Day Slavery, he explained that as 1 had capacity and could in effect, leave at any point he believed it was not Modern Day Slavery. As I had a good relationship with 1, I was able facilitate the conversation where the Sergeant rephrased a question he had previously ask 1. The Sergeant rephrased his question and asked 1 why he did not leave when 2 passed away, 1 answered “where would I go, I was scared and did not know where to go or what to do”, this answer changed the Sargent’s view and he decided to pursue the investigation as Modern Day Slavery. The Sergeant left and stated that someone would be in touch soon. 

1’s interview with the Sergeant triggered the involvement of the Modern day Slavery Team at the National Crime Agency. I was contact by the National Crime Agency and was requested to send them evidence of the conversations I had recorded on the Local Authorities Electronic System (Social Care Wales, 2017). I was informed that a local charity who support victims of Modern day Slavery would contact 1 and myself. Subsequently, the charity contacted me and established that 1 was safe, as they have a system set up where they could have relocated 1 to a safe house if required. They also explained that they had additional support service which could provide 1 with counselling and accommodation support, they said they would contact him to arrange a meeting. I stated that I would like to be present at all visit due to my involvement to ensure 1 had the correct support.

Unfortunately, without my knowledge, 1 was contacted and interviewed by the National Crime Agency supported by the local charity, he was interview over a half day and supported back home. I was not contacted regarding this and met with 1 later in the week during an arranged visit. During my visit 1 explained what had happened, he stated he did not ask for me as the lady from the charity had supported him, 1 explained he was asked questions such as, what was a year and a month, he stated that he felt he had done his best to answer their questions. The National Crime Agency concluded that there was not sufficient evidence to charge 3 and 1 was informed that they will not be perusing the incident any further. Initially, 1 was upset that no criminal charges were brought against 3, however, he was subsequently able to reflect that his life is far better now and reflected that he was happy in his own accommodation. I continued to support 1 after the safeguarding concern, over the time 1 became more aware of how much he had been financially abused as he could reflect on the bills he was currently paying compared to the amount of money he paid out when he lived with 3 in previous years. 
Reflecting on my intervention, using Gibbs ‘reflective cycle’ (Gibbs, 1988), I used PCS Analysis (Thompson, 2006) when supporting 1’s safeguarding concerns to the police, I was, however disappointed that 1 was interviewed without my support. I felt frustrated that 1 did not get the opportunity to provide evidence with my support, being able to present time lines, which may have strengthened his case and potentially led to a different outcome. However, I have demonstrated my ability to effectively work in partnership with both the person and other professionals and address power imbalances appropriately through my own effective communication, for example, at the meeting with the Police. By using a strength based approach and truly listening to ‘what matters’ it built trust and enabled 1 to feel valued and able to move on in his life. 

Throughout my involvement supporting 1, I remained professional and adhered to my social work values, over this period I developed a close working relationship with 1 and I can reflect on how different his life is now having his own accommodation and living his life the way he chooses. I planned to continue to support 1 to build on his self-esteem as he had to wait until the age of 62 years to do the things he now enjoys. I have been able to discussed openly with 1 throughout this process and have learned that even with the correct support Individuals can be misrepresented, possibly due to the lack of awareness of what a learning disability is and how best to support individuals. I have learned that should I be in a similar situation again I will be more assertive to ensure the correct assistance is provided according to the persons’ support needs. I will continue to tackle oppression and discrimination in my work and within the wider community to break down barriers for the people I support. 
Word count:- 3622

Section  5

Safeguarding
Guidance: Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 

	In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section)


Safeguarding children in the United Kingdom is governed by the Convention of the Rights of the Child 1989, Children Act 1989 (CA 89) Legislation and in Wales the Children are also protected by Part 7 of the Social Services and Well-being Act (Wales) 2014. Any decision making regarding a child should ensure the child is the paramount consideration under Section 1 CA 89.

If there is an immediate risk of significant harm or abuse an Emergency Protection Order (EPO) can be issued by the court under Section 44 CA 89. The EPO ensures a child can be adequately safeguarded and removed from the identified risk. When a safeguarding concern is raised regarding the welfare of a child to Social Services the referral is initially sent to the Contact Referral Team. This team have a duty to make a decision to investigate within 24 hours which is directed by the All Wales Child Protection Procedures 2008 (AWCPP 08). The Local Authority then decides one of the following; if they need more information to ensure that an accurate decision can be made they can request additional information, if the case does not meet the local authority threshold, the Local Authority will signpost the child and family to voluntary services outside of Social Services, such as a co-ordination services commissioned by a voluntary service, this service is an early intervention service that can co-ordinate the communication between services for the family which the family can refuse as this a voluntary arrangement. If the case meets the Local Authority threshold it is passed to the children’s team who will take on further investigation, again any involvement from the family is on a voluntary basis and lastly, the case can be passed on for child protection investigation under Section 47 CA 89.
If a child is at risk of significant harm the child can be transferred directly to the Child Protection Team from the Contact Referral Team.
When a referral meets the threshold the Social Workers are responsible for completing further assessments such as; Pre Birth Risk Assessment, Risk 2 Assessment’s and Part 3 Assessments of Care and Support Needs, the Local Authority use the Common Assessment Framework which identify strengths and any areas of concern (National Assembly for Wales, 2001, p. 19). Dependent upon the outcome of the assessment they can downgraded the concerns and offer a voluntary social work service or they can transfer back to the voluntary service which is not connected to Social Services. The Social Worker’s assessment can escalate concerns, when the local Authority have reason to believe a child is suffering of likely to suffer significant harm under Section 47 (1) CA 89 a Child Protection Initial Case Conference is held, if it is agreed by the professionals and individual’s that the child is suffering or likely to suffer significant harm the child is placed on the Child Protection Register.  When a child is placed on the register the Local Authority have to see the child alone every 10 days, undertake unannounced visit, attend core groups every six weeks and review the Initial Case Conference within three months of the Initial Conference which is in line with the AWCPP 08.  
Word Count: 531
	Reflect on the difference between safeguarding in adult and children’s work
400 words (+/- 10%: include your actual word count at the end of each section)



In the area of safeguarding, both adults and children have a legal framework to protect those being abused or who are at risk of abuse. However, within each legal framework there are differences. A child is child until the age of 18 Children Act 1989 (CA 89), in children’s safeguarding the child is the paramount consideration in all decision making CA 89. A child can be put at risk by anyone that they come into contact with. The CA 89 and All Wales Child Protection Procedures 2008 stated that everyone has a responsibility to report concerns regarding the safety of a child. Safeguarding children look at three area regarding a child they are; family and environmental factors, parenting capacity and the child’s developmental needs (National Assembly for Wales, 2001). A child understanding and capacity can be taken in to when considered where appropriate and the child age and experience will be taken in to consideration (Gillick v West Norfolk & Wisbeck Area Health Authority, 1986). The local authority social worker needs to ensure that a child’s wishes and feelings are taken into account, however the overriding duty to ensure the welfare of the child is paramount, may mean the child’s wishes and feelings are not met. Whereas there is a difference in adult safeguarding in relation to the Mental Capacity Act 2005 (MCA 05). When an individual turns 18 years of age they are an adult in Law and under the Mental Capacity Act 2005 (MCA 05) an adult should be presumed to have capacity to make decisions unless it established they lack capacity. If a safeguarding concern is raised regarding an adult who has capacity and they have consented to the identified safeguarding concern that induvial has capacity to make unwise decisions under the MCA 05. 

An individual’s mental capacity is time decision specific it is important to be aware of this as situations change and an individual’s capacity can fluctuate, this is something Social Workers supporting adults need to have an awareness of as safeguarding concerns can escalate if and individual mental capacity changes and can no longer consent to the possible safeguarding concerns being raised initially. 
Word count:389
Section 6

Developmental Review (b)
	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2. Consider in discussion with your mentor/ supervisor/line manager the extent to which those learning needs have been achieved. Identify additional learning needs to support your development in the transition to becoming an experienced practitioner. You will consider here, the feedback you have received from individuals using services, their families and carers, and how this has impacted on your practice.

800 words (+/- 10%: include your actual word count at the end of each section)


During my first two years as a Social Worker I have been able to take advantage of the excellent Local Authorities in-house training which is available to staff, my manager has been extremely supportive and authorised any training opportunity I have identified during my supervisions and annual appraisals. I have attended various training such as; Data Protection / GDPR, Mental Health Act, Mental Capacity, Social Services and Well-Being Act, Deprivation of Liberty, Learning Disability and Mental Health, Leaning Disabilities and Relationships, WRAP, Safeguarding Adults Level 3, and Safeguarding Children.
I have utilised supervision effectively, which usual takes place every six weeks, I prepare ahead of my supervision and have had opportunity to reflect, learn and address issues where I need advice and support. I have the luxury of working in a multidisciplinary team and I have taken advantage of this, I have been able to shadow different Social Workers, Community Learning Disability Nurses and attend meeting with our Psychologist and Psychologist. We are a close team and often spend lunch together in the office, informal peer support and close working relationships has greatly benefitted my practice. (Mckitterick (2012) identifies that group or peer support is also an effective way to develop critical reflection skills, knowledge and encourage self-directed learning I have gained confidence and enjoy new challenges and now feel assured in my role. I enjoy learning from team members, co-workers and other disciplines. I will readily ask for advice and support and colleagues have sought advice from myself which is positive and has added to my growing confidence.  

In section 2, I identified that I needed to build confidence when discussing and completing reassessments with people in receipt of Welsh Government funding. I have recently completed this piece of work with the Local Authority and conducted over 60 individual reassessments. Although really challenging, I gained so much knowledge and experience it was also particularly gratifying. Reflecting back over the past two years, initially, I was nervous, lacking in confidence, particularly as it was a new area of work and I was solely responsible for its completion. However, I was open with the people I was working with, I was mindful that I was completing a reassessment and I understood that often people were apprehensive as they were worried they may lose support. I began to grow in confidence with the process when I was able to answer pertinent questions, challenge assumptions and saw that Panel agreed with my recommendations. In the assessments and panel applications I used theories and focused on my Social Work Values, which, in turn informed my panel applications. I have utilised Legislation creatively alongside my Social Worker Values to support individuals to be empowered and at the centre of decision making. In supervision I have discussed my practice in an open and honest way evidencing that the person, family and carers have been fully informed and involved throughout the reassessment process. Supervision has been an important part of my development during my first years of practice. Wonnacott (2012) states that effective supervision should ensure service user outcomes are at the focus whilst also valuing feelings and relationships.  When reflecting on my work with individuals, families and carers, I will often discuss how they have said they felt about my involvement, I have received some positive feedback and compliments on my practice. I utilise feedback to note what people value and what approach works so that I can build on my practice and professional development. There have been occasions where support has been requested to be reduced by panel, when this has occurred I have been clear, open and factual and advocated on behalf of the person, I have also promoted the Local Authorities complaints procedure.

In section 2 I also highlighted that I would like to develop my understanding of CHC process. During the last two years I have gained experience in attending Decision Support Tool meetings in which the person (where appropriate), health professional, advocate and family assess and rate the persons’ needs against the scoring tool. The outcome of the meetings indicate whether the person triggers CHC funding (fully health funded) or if there is an element of joint funding and if so, at what percentage. I have not managed to attend CHC training this year and have highlight this as a learning objective. CHC funding continues to challenge and although I have experience in attending DST and have filled out Pre DST forms for panel I feel that that I need to develop in this area which would benefit my practice.  

Reflecting on my set objectives, I feel that I have achieved the majority of my outcomes which has aided my professional development. However, in order that I progress into an experienced practitioner I would like to increase my knowledge of the CHC Process, also gain experience in supporting people with mental health issues, in conducting Mental Capacity assessments and chairing Best Interest meetings. I have highlighted these areas in my recent appraisal.

Word Count:-  831

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	17/10/2017

	2
	14/2/2018

	3
	18/4/2018

	4
	17/7/2018


Notes 
	Mentor’s comments 


	Please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner in section 2 at the outset of the programme and the later perspective given at section 6. Where you have seen or discussed feedback from individuals using services, families or carers, you are encouraged to comment on this with regard to the learner’s development.


From the outset Wes has been focused on his social work role and determined to advocate for people’s rights, his social work values are at the core of his practice. As his line manager, I have noticed how he has developed his confidence over the past two years. In supervision he has displayed his ability to reflect, consider and learn from his experiences, from colleagues, other professionals and more importantly from the people who use our services. 
As described in Section 2 and 6, Wes was the social worker reviewing all clients in Flintshire in receipt of WILG (previously ILF funding). This included people with learning disabilities, physical disabilities and older people, it was somewhat daunting both due to the scale – over 60 people, and complexity - differing teams and unfamiliar disciplines. I was impressed by the way Wes planned and undertook this role, he created a database, estimated timescales with inbuilt contingencies, but more importantly, as discussed in supervision, maintaining at the heart of this work the person and their identified outcomes.  This work could easily have become a ‘tick box’ exercise, particularly as there was pressure to complete within deadlines, however what transpired was some excellent interventions. I witnessed Wes displaying skills such as collaboration; negotiation, trust building; successful challenges; self-determination; recognition of dependence; creative use of assistive technology and report writing. 

During the last two years, Wes has demonstrated an understanding of the requirements of the professional social work role in relation to safeguarding both of adults and children and contributed effectively in these cases. Particularly as identified in section 4, which was an excellent piece of work, in supervision he was able to reflect on aspects such as modern slavery, human rights, anti-discriminatory practice; boundary setting, relationship building and trust; alongside the awareness of ‘power balance’ and personal empowerment.  This intervention was also a steep learning curve in relation to working with other agencies particularly the Police and National Crime Agency and highlighted the frustration felt at times, particularly the lack of understanding regarding a person’s needs around communication and effective support. 
It is evident that Wes has creative and innovate ideas on practice and service improvements, which have a sound ethical foundation and he is always keen to reflect on the theory behind the basis of his interventions. Wes is organised and takes responsibility for planning and prioritising his workload. He is now managing a complex caseload, both on an individual service user basis and one with multi-layered family dynamics, I have witnessed his growth as a practitioner and his ability to maintain his integrity, particularly when under pressure.  Wes is keen to further his personal development and as identified in his recent appraisal in September this year, is eager to gain greater experience in Continuing Health Care, Mental Capacity and Best Interest work.  I am confident he will continue to develop his practice, as in his appraisal he demonstrated a high level of competence in the requirements of the social work role.
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Learner details, Signatures and Line manager verification
It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio
Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).
1. Name of Learner: Wesley Owen
2. Learner’s University Number: 1708363
Address for Correspondence:
Learning Disabilities Team

Floor 4

Phase 1

County Hall

Mold

Flintshire 
CH7 6NN
Telephone: 01352 71081
E-mail:wes.owen@flintshire.gov.uk
Date of Professional Qualification: 2nd October 2016
Date of registration with Social Care Wales: 28th September 2016
3. Name of Learner’s Agency: Flintshire Social Service
Agency Contact details: 01352 701081
Name: Learning Disabilities Team
Address:

Floor 4

Phase 1

County Hall

Mold

Flintshire 

CH7 6NN
Telephone Number: 01352 701081
E-Mail address: N/A
4. The evidence I have provided within this portfolio is in:

Welsh only 
(
 Welsh and English (

English only (
Mentor’s details

5. Mentor’s details: 
Name: Angela Wilson (team manager disabilities team)
Address:

Learning Disabilities team

Floor 4

Phase 1

County Hall

Mold

Flintshire 

CH7 6NN
Telephone Number: 01352 701081
E-Mail address:angela.wilson@flintshire.gov.uk
	6. Observer details 
Name: Amy Holloway
Work Address: 
Learning Disabilities team

Floor 4

Phase 1

County Hall

Mold

Flintshire

CH7 6NN

Professional Qualification and date of qualification: Postgraduates Diploma in Social Work (January 2008)
Email and telephone number: amy.holloway@flintshire.gov.uk / 01352 701081



Signatures and Line Manager Verification

CONFIDENTIALITY and PLAGIARISM – to be completed by the learner
All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, an individual using services, their family or carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner)
Date: _ _ _ _ _ _ _ _ _ _
 Feedback and comments from an individual using services, their family or carers  (Section 3} - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the individual using services, their family or carers and/or carers above are about the same piece of practice that I observed on the date given.
Signed: ._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)
Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 Line manager verification

Guidance:  This section must be completed and signed by the learner’s line manager or senior practitioner. He/she should be a registered social worker who is familiar with safeguarding work, can verify that the learner has been involved with the case evidenced in section 4 of the portfolio, and has also met all other required criteria listed.  

In this section, please confirm that you have seen sufficient of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers that the learner has worked for. In signing this section, you are confirming that you are content with the:

· level of supervision and mentoring support received by the learner 

· learning and development undertaken 

· reading and personal research undertaken 

· level of knowledge and skills demonstrated 

· understanding shown of the Code of Practice and National Occupational Standards 

· core values of the learner 

· content of the development plan within the portfolio 

· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 

I confirm that this learner has achieved an appropriate level of professional practice. 

 Line manager VERIFICATION:

name of Line manager: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Signature of LINE MANAGER.: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Section 9
PORTH AGORED and UNIVERSITY OF WALES, TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	Name of Learner 
	Wesley Owen

	Name of Team/Agency 
	Flintshire Social Services 

	Name of Mentor 
	Angela Wilson  

	Name of Line Manager 
	Angela Wilson 


Study Duty
The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. .(Qualifying after April 2016)
Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction, Consolidation Workshops, programme evaluation meetings or training agreed as required during the programme. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. It is for learners to open a discussion with their manager about when they want to take this leave. The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 

The employer’s training department agrees to: 

· Arrange for eligible staff to join the programme 

· pay course fees directly to the University  

· provide additional guidance and support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor

c) providing programme induction and Consolidation Workshops 

d) providing learners’ with guidance and support about programme requirements and portfolio completion

e) helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme

· Identify with manager/mentor appropriate internal training and arrange to attend these courses

· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 

· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales 

· make and keep agreed appointments with mentor/line manager

· ensure they are prepared adequately and obtain all necessary consent for observed practice

· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop.

· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 

· take personal responsibility for preparing and completing all work necessary to submit their portfolio 

· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes

· ensure they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales.(Qualifying after April 2016)
Line Manager/Mentor agrees to:

· attend an induction meeting to become familiar with the requirements of the programme

· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 

· guide and support the learner for the duration of the programme

· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 

· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development

· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:……………………….. Print Name:………………………… Date:………. 

(Learner)

Signed:……………………….. Print Name:………………………….Date:………. 

(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….

(Mentor, if different to above)

PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 9 OF THE PORTFOLIO
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