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Declaration
	
In submitting your Supporting Statement, you are confirming that the applicant’s submission relates to their higher education professional practice and that your statement is your own work and has been written specifically for this applicant. If the professional integrity of the Supporting Statement is in question it will not be accepted.

I confirm that I have read and agree with the declaration above.


                                                                              
 Date:20/11/2025
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SENIOR ​FELLOWSHIP - SUPPORTING STATEMENT TEMPLATE​ ​ 

Supporting Statement

Please provide your statement to verify and endorse the applicant’s submission for Senior Fellow in the following section. You are required to comment on the applicant’s recent higher education practice (usually within the last 3-5 years) providing examples to support your statement wherever possible. 
[bookmark: _Int_WmbU0BtL]In completing this Supporting Statement you are confirming that you have read the Advance HE Senior Fellow Guidance for Referees writing a Supporting Statement. In association with the Descriptor 3 criteria of the PSF 2023 as a guide, it is important that you comment on the following in your Supporting Statement:
· your own personal experience and knowledge of the applicant’s effective, inclusive and comprehensive HE practice;
· your perspective on the practical examples provided within the application to illustrate the requirements of Senior Fellow, focusing on the way(s) in which the applicant has effectively influenced or led on other colleagues’ HE practice.

Two sides of A4 will normally be sufficient for this category of Fellowship.
	
I am pleased to write this supporting statement for Dr Lilian Dooshima Dugguh. I worked closely with Dooshima during my tenure as Programme Manager for the CertHE Business programme at the Institute of Inner City Learning, University of Wales Trinity Saint David. In this capacity, I had the privilege of observing her leadership and teaching practice over several academic cycles.


Collaborative Work and First-Hand Observations

As a young and energetic Academic, Dooshima demonstrate sparks of great potential which resulted in her being appointed as a Module lead for one of the most critical modules of the programme.

As Module Lead for Academic Skills (LCLM4001), Dooshima played a pivotal role in shaping the student experience. This module is critical for learners entering higher education—many of whom are mature students from widening participation backgrounds. These learners often face challenges such as limited digital literacy, gaps in academic writing skills, and anxiety about returning to formal education. Dooshima approached these challenges with creativity, empathy, and a deep understanding of inclusive pedagogy.

In my opinion, she demonstrated two key elements which highlighted her impact on the module.

Firstly, her development of the module content by consistently combined theory with practical application, using strategies such as scaffolded exercises, group discussions, and digital tools to build confidence and competence among learners. For example, she introduced analogies drawn from everyday life such as comparing the process of writing an academic essay to preparing a meal, to make abstract concepts accessible. I strongly feel this approach resonated powerfully with mature learners, enabling them to connect new knowledge to familiar experiences.
Another example of her efforts to redesign the module to embed digital learning tools such as VEVOX and Panopto. Recognising that many students lacked digital fluency, she collaborated with the Digital Skills Adviser to co-deliver targeted sessions. These interventions not only improved students’ ability to navigate online platforms but also reduced anxiety around technology-based assessments.

Secondly, her leadership had a significant positive impact on the Academic Skills module team, which is the largest within the CertHE Business programme, averaging 10–12 members each term. Managing this team was particularly challenging due to the hourly paid lecturer model, resulting in frequent staff changes and new members joining mid-term, as well as sessions being delivered across seven days of the week. Dooshima addressed these complexities through structured leadership, conducting fortnightly reflection meetings that provided a platform for sharing best practice, resolving operational issues, and supporting new staff.

This will be further explained in the sections below.

Influence on Colleagues and Leadership

Dooshima’s impact extended well beyond her own classroom. Her leadership in supporting colleagues is one of her most significant contributions and aligns strongly with Descriptor 3 of the UKPSF. She demonstrated sustained influence through regular team meetings, mentoring, and the introduction of structured processes that improved consistency, quality, and inclusivity across the programme.

Fortnightly Reflection Meetings

Dooshima led fortnightly reflection meetings for the teaching team. These sessions were not mere administrative check-ins; they were collaborative spaces where colleagues could share challenges, exchange ideas, and reflect on their practice. During team meetings, I have observed that Dooshima provided clear and practical guidance to help colleagues address common teaching challenges. She shared approaches for engaging diverse learners, including methods for building digital confidence and incorporating interactive tools into lessons. These sessions supported staff in adopting inclusive practices such as scaffolded activities and technology-enhanced learning, which improved student participation and consistency across the module. Her ability to present strategies in an accessible way ensured that both new and experienced lecturers could apply them effectively in their teaching.

These meetings also served as platforms for standardisation and quality assurance. Dooshima encouraged open dialogue about assessment practices, ensuring that all team members interpreted grading criteria consistently. She introduced marking rubrics that mapped assessment tasks to learning outcomes, reducing ambiguity and promoting fairness. I observed how these rubrics became a reference point for colleagues, streamlining the marking process and improving turnaround times for feedback.

Marking Standardisation and Quality Assurance

As part of her leadership role, Dooshima organised marking standardisation sessions before each assessment cycle. These sessions were invaluable in maintaining academic integrity and ensuring compliance with institutional standards. For instance, she would present anonymised samples of student work and facilitate discussions on applying the grading criteria. This collaborative approach not only improved consistency but also built colleagues’ confidence in making assessment decisions in line with the expectations of the institute regulations.

Mentorship and Support for New Academics

Dooshima’s mentorship of new academics was very good. She recognised that colleagues joining mid-term or on temporary contracts often struggled with institutional systems and expectations. To address this, she provided one-to-one support on tasks such as setting up Moodle pages, designing assessments, and navigating Turnitin. I recall a specific instance where she spent several hours guiding a new module lead through the process of creating a structured online learning environment. This personalised support enabled the colleague to transition confidently into their role and deliver high-quality teaching from the outset.

Her mentorship extended to professional development. Drawing on her own experience as an Advance HE Fellow, she encouraged colleagues to pursue fellowship recognition and offered guidance on preparing applications. This reflects her commitment to fostering a culture of continuous improvement and professional growth within the team.


Enhancing Module Team collaboration

As mentioned previously, leading the LCLM4001 module had its own challenges due to the large nature of the team. To enhance communication and resource sharing amongst this large team, Dooshima established a Microsoft Teams hub for the module. This platform housed essential resources such as marking guides, assessment rubrics, and step-by-step instructions for administrative tasks. By centralising information, she was able to reduced duplication of effort and ensured that all team members had access to accurate, up-to-date guidance. Colleagues frequently commented on how this initiative improved efficiency and reduced stress during busy assessment periods.

The creation of the Microsoft Teams hub significantly strengthened Dooshima’s ability to lead and support the module team. By centralising key resources such as marking guides, assessment rubrics, and process instructions, she ensured that all lecturers, whether permanent or hourly paid, had immediate access to accurate and consistent information. This structure was particularly valuable given the size and variability of the team, which often included new members joining mid-term. It reduced confusion, streamlined communication, and provided a reliable reference point for quality assurance.

Beyond improving efficiency, I felt that the hub enabled Dooshima to maintain consistency in teaching and assessment across sessions delivered on different days by multiple staff. It complemented her regular team meetings, where she reinforced the use of these resources and clarified expectations. Together, these measures created a more cohesive approach to module delivery, allowing colleagues to feel supported and confident in applying institutional standards. This collaborative structure amplified her impact by fostering alignment, reducing errors, and promoting a shared commitment to high-quality practice.

Dooshima’s work goes beyond classroom teaching, contributing to staff development, programme development, and enhancing the learning experience for students. I fully support her application for Senior Fellowship with Advance HE and am confident that her professionalism and dedication will continue to benefit both students and colleagues. It has been a privilege to work with her, and I look forward to seeing her make further valuable contributions to our academic community.
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