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Curriculum Vitae of
Suma Begum

Contact details
Address:115, Church Street, Lozells,
Birmingham B19 1QH, UK
Email: Sumob275@gmail.com
Phone: 07581 339805

Professional summary
I am currently a university student who is part way through studying a level 4 qualification in Health and Social Care. I have experience as a care worker, and now I am looking to develop a career in the health and social care industry that can fit around my schedule while I am studying and raising my two children. I am a hard-working woman; I look after those around me. I am excited to find an opportunity to apply my studies and experience in a formal care setting.

Education
University of Wales Trinity Saint David, Lampeter, United Kingdom, 2022-Current

Work Experiences

Care Worker for a family member
2015-present
For the past seven years I have been the primary care giver for my mother-in-law, who has a number of medical issues that necessitate regular care, providing medication throughout the day that needs administering and supporting regularly. I also help her to shower, clean her room, cook food for her, and provide general assistance with day-to-day activities while raising my 9- and 4-year-old children.

Sales Person
Shanzay Designer Wear, Lozells, Birmingham
2013-2015
I was in charge of greeting customers and talking to them. My main job duty was to talk with customers to find out what they wanted and how they liked to buy things. I had to show and explain the products, as well as choose and suggest options that fit the customer's needs. I had to help people decide what to buy and answer their questions about the goods. 

Skills
· 
· Communication Skills
· Stress Management
· Teamwork
· Time Management
· Well-organised
· Care plan development
· Safeguarding knowledge
· Community engagement
· Elderly care expertise
· Meal assistance
· First aid training
· Rehabilitation
· Disability care

Language
· English
· Bengali
· Hindi

Hobby
I have the hobby of petting cats. In my free time, I play with my cats. They are so adorable and a source of relaxation.
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Task 2: Cover Letter
I am writing cover letter for the following job:
[image: ]
Dear Hiring Manager,
I am here to inform you that I am very interested in the job of Care Worker at your company. Since I have been a Support Worker for five years, I have grown a strong desire to help people and make a difference in their lives. I think that because of my experience, skills, and values, I am the best person for this job.
My experience as a support worker has given me a solid foundation for providing quality care to individuals with various needs. My responsibilities have included providing emotional support, assisting with daily living activities, administering medications, and working with other healthcare professionals to ensure that the best possible care is delivered to clients. I have also gained experience in managing challenging behaviours and developing care plans that are tailored to individual needs.
My experience has also taught me to be patient, empathetic, and attentive to the needs of others. I have developed excellent communication skills, both verbal and written, which have enabled me to effectively communicate with clients, families, and healthcare professionals. My ability to work under pressure, remain calm in stressful situations, and problem-solve has also been instrumental in my success as a support worker.
In addition to my experience, I possess a strong work ethic and a deep commitment to providing the highest level of care to my clients. I believe that every individual deserves to be treated with dignity, respect, and compassion, and I always strive to uphold these values in my work. I am also dedicated to continuing my personal development, and I am always looking for new ways to improve my skills and knowledge.

Sincerely,
Suma Begum
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Strengths:
Education: I have a strong educational background in health and social care, which provides me with a solid foundation for pursuing career opportunities in this field.
Experience: I have several years of experience working as a support worker in health care service, which has given me hands-on experience working with patients, managing complex situations, and providing compassionate care.
Time Management: As a mother of two, I have developed excellent time management skills and can balance multiple responsibilities effectively.
Weaknesses:
Limited Experience: As a carer I dealt with only single person. Hence, I have limited experience in other areas that may be important for advancing my career.
Networking: I may not have a strong network of professional contacts, which may limit my ability to learn about new opportunities or connect with potential employers or mentors.
Technical Skills: I may lack technical skills that are necessary for certain positions in health care or other industries.
Opportunities:
Career Advancement: The health care industry offers many opportunities for career advancement, including management roles, research positions, and specialised clinical positions.
Further Education: Pursuing further education, such as a master's degree, may open up new career opportunities and enable me to develop specialised skills.
Mentorship: Connecting with mentors in the health care industry may provide valuable guidance and support as I navigate my career path.
Threats:
Competition: The health care industry is highly competitive, and there may be many qualified candidates competing for the same positions.
Technological Advancements: Advancements in technology may change the nature of certain health care jobs or make certain skills obsolete.
Economic Climate: Economic downturns or other factors may impact the availability of jobs in the health care industry or other industries.
In conclusion, as a woman with a background in health and social care and experience as a support worker, I have several strengths that I can leverage to pursue opportunities in the health care industry. However, I also have weaknesses that I need to address, such as limited experience in certain areas and a lack of professional contacts. By taking advantage of opportunities such as further education and mentorship, I can overcome these weaknesses and prepare myself for the threats that may arise in the job market (Blackwell and Pinder, 2014). 

[bookmark: _Toc131121132]Personal Development Plan (PDP)
A personal development plan is crucial for continuous development (Kyrkjebø and Hanestad, 2003). By creating a personal development plan with clear goals, actions, and timelines, I can ensure that I am taking concrete steps towards achieving my career aspirations. With a commitment to ongoing learning and development, I am confident that I can attain the following goals in two years’ time:
· To successfully complete my health and social care qualifications.
· To gain practical experience in a healthcare setting.
Goal 1: Health and Social Care Level 4 Qualification
Timeline: 1 year

· Health and Social Care Level 4 Qualification:
· Review the qualification syllabus and identify key areas of focus for each module
· Create a study schedule and commit to dedicating time each week to coursework and assignments
· Seek support and guidance from tutors or classmates when needed
· Attend additional workshops or seminars to supplement my learning
· Prepare well for assessments and exams
· Monitor progress regularly and adjust the plan as needed

Goal 2: Practical Experience in a Health Care Setting
Timeline: 2 years

· Research potential health care organisations or facilities where I could gain practical experience
· Seek out volunteer opportunities or internships that align with my career aspirations
· Network with professionals in the field to identify potential opportunities
· Be proactive and take initiative in my roles to demonstrate my commitment and willingness to learn
· Seek feedback and guidance from experienced professionals in the field
· Reflect on my experiences and identify areas for improvement or further development
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Task 4: Personal Statement
As a dedicated and compassionate individual with a passion for helping others, I am excited to apply for the caretaker role at your organisation. With several years of experience as a support worker in local nursing and ongoing studies in Health and Social Care Level 4, I am confident in my ability to excel in this role and contribute to the wellbeing of patients and clients.
 
My career goal is to establish myself as a skilled and potential health and social worker, and I see the role of a caretaker as a valuable opportunity to gain further experience and knowledge in this field. I am committed to ongoing learning and development and believe that this role would provide me with the opportunity to enhance my skills and make a positive impact on the lives of those in need.
 
One of my personal strengths is my organisational skills. I am able to manage my time effectively and prioritise tasks to ensure that all duties are completed efficiently. Additionally, I am a quick learner and able to adapt to new situations and challenges with ease. These qualities are particularly important in the role of a caretaker, where unexpected situations may arise and quick thinking and problem-solving abilities are essential.
 
Furthermore, I am a team player and believe in the importance of effective communication and collaboration. I understand that working in a healthcare environment requires the ability to work with others to ensure the best possible outcomes for patients and clients. My interpersonal skills allow me to build positive relationships with colleagues, patients, and their families, and I am always willing to lend a helping hand when needed.
 
As a support worker in local nursing, I have gained valuable experience working with patients of varying ages and abilities. I have developed patience and empathy while dealing with patients and the elderly, and I am committed to providing compassionate care to all those in need. I have also completed first aid training, which has provided me with the skills and knowledge to respond quickly and appropriately in emergency situations.
 
In addition to my personal strengths, I also possess technical skills that would be valuable in the role of a caretaker. I have a working knowledge of word processing tools and am able to document patient information accurately and efficiently.
 
In conclusion, I am excited about the opportunity to apply my skills and experience to the role of a caretaker. I believe that my commitment to ongoing learning and development, my personal strengths, and my technical skills make me a strong candidate for this position. I am dedicated to providing high-quality care to patients and clients and am eager to make a positive impact on their lives. Thank you for considering my application.
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Task 5: Reflection on My Presentation
I have made a presentation on "Working in Teams" in the context of health and social care settings. I believe I made a good presentation on the topic, and the information presented was insightful and valuable. The presentation highlighted the significance of collaboration and teamwork in providing high-quality health and social care, as well as the advantages of working in a team environment, including enhanced communication, increased productivity, and improved patient outcomes.
The presentation emphasises the diverse expertise and knowledge that healthcare professionals can contribute to a team. In healthcare settings where patients' needs are complex and require a multidisciplinary approach, the ability to combine talents, experience, and information to achieve a common goal is essential (Aston et al., 2018). In the presentation, I also highlighted the importance of effective communication to the success of the collaboration, emphasising the need for an open and honest environment to reduce the risk of miscommunications and misunderstandings.
More practical examples of teamwork in health and social care settings could be added to the presentation as a means of improvement. Although interdisciplinary team meetings and care coordination were mentioned, I believe I could have added some more examples of how teamwork can be implemented in daily practice in relevant health and social care settings. For example, discussing how various professionals can collaborate to manage a particular patient case or how care coordination can be optimised in a hospital or community setting
Overall, I believe that the presentation was well organised and informative and conveyed the significance of teamwork in health and social care settings effectively. It emphasised the potential benefits of collaboration, the diverse expertise and knowledge that healthcare professionals can contribute to a team, and the significance of effective communication. In addition, the presentation emphasised the importance of recognising the value of teamwork and striving to develop this skill in daily practise.
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@ Part-time
Role: Support Worker (Crisis Support)

Location: Flexible, to work across the Midlands
Pay: £14-£17 an hour
Hours: Flexible, can vary depending on the role

‘Are you looking to continue your rewarding journey as a support worker? Here at Prospero Health and Social Care, we have a range of shifts and duties
you may be interested in. We provide criis support to vulnerable children and young people, vihich can range from babies {o tesnagers al over the
Niiands (East and West)

‘The childrenyoung people we support can have a range of nesds, including
+ Challenging & aggressive behaviour

+ Learning disabilties

+ Autistic Spectrum Disorder

+ADHD

+ Personaliy Disorder

« Selfharm

« Physical disabilties

Support Worker duties willinclude:
+ Ensuring that children and young people are provided with the highest quality of care possible and to assist them reaching their full potential
+ Ensuring children's safety and welr-being is always protected

+ Enabling clients / families or.




