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Activity 1.1 
Research can be found anywhere from reading books/journals, the internet or historical data from work.  “Research is much more than just reading a few books or articles, talking to a few people or asking questions, it is about collecting data in a systematic way with a clear process” (Walliman 2011 p4).  
Research can be analytical in nature and is advantageous when carried out in a systematic way i.e. by using a comprehensive method/plan and the investigation is based on that plan. This approach towards research is vital in understanding issues, increasing awareness, finding answers and as a tool for building knowledge.  HR research can show an organisation what works/doesn’t work, what needs to change and how to change it.
Basic stages of a HR research process are; 
Identify the issue and define the research topic.  This may be something that identifies as a problem or something where more information is required.
Evaluate what is already known.  Review the literature relating to this topic, this also educates on what studies have been conducted previously and any conclusions.  
Obtain information of good quality.  Information can be sourced from reliable places such as the internet, books, journals etc.  Material should be checked for validity and they are from a reliable source.
Interpret the information and formulate conclusions.  Where the results are analysed and a conclusion is formed e.g. does the information support what was first thought or has new information emerged? (Anderson 2013 p6)
There are different types of data used in research under the categories of Primary or Secondary data and Qualitative and Quantitative data.  Horn (2012 p93) states that Primary data is information that is “new” that has not been captured by previous research e.g. interviews/questionnaires and Secondary data refers to information discovered through previous research e.g. from books/journals.  Bryman and Bell (2015 p94) state that qualitative data is usually based around words and meanings rather than the collection and analysis of numbers e.g. group discussions or appraisals. Whilst quantitative data contains numbers and can be analysed through statistical analysis software e.g. surveys.
Activity 1.2. + 1.3	
According to Anderson (2013), there are four research strategies: -
A Cross-sectional study is a research tool used to capture information based on data gathered for a specific point in time. Participants are selected based on particular variables of interest.  Advantages include usefulness for comparisons, it’s not costly to perform and not time consuming.  Disadvantages include a possibility of poor data being collected and findings can be flawed through interpreting questions differently.  An employee engagement questionnaire could help with analysing any trends in the organisation.
Case Study research is an investigation into a situation which is useful where the issue being examined is difficult to separate from its wider context. With this design, a focus can be on a specific issue, however information can be difficult to analyse from the amount of data received. Here, Interviews and observation are used, which can be useful for information on the organisational culture.
Action research/participatory research, is learning by doing e.g. the group of workers identify a problem, develop a resolution, implement the solution and then analyse the final results.  This can be done by observing groups.  By involving others, this method can be used when there are specific problems in the workplace requiring solving to encourage participation.  However, this method can be time consuming and use a lot of resources.
Comparative research is the comparison of personnel practices often between organisations in different countries.  It is often neglected, yet is important in establishing the links between personnel policies and economic success.  However it can be difficult to manage and organise. This research is beneficial to monitor staff engagement at different sites and is usually carried out through surveys or interviews.
There are a number of researchable areas that exist within HR for example;  
To assist with recruitment, jobsites could be reviewed for information on similar roles within the area and for job descriptions.  This then can be compared with what is already in place.  
Payroll/salaries - benchmark salaries against other firms in the area or similar industry to see if the salary offered is in comparison with other firms.
Absence/turnover/retention – exit interviews are a way of finding out if there are any trends as to why employees are resigning.  Also return to work interviews are a good way to find out reasons for absence and identifying trends.
Employee questionnaires can be issued to find out about job satisfaction or the culture of the organisation.  
Best practice research can be found from on-line publications or by telephoning the ACAS helpline.
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