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[bookmark: _Toc57074113]Introduction
There are various key principles in health care practice which guide each practice towards providing safe and high-quality care. These principles are guided through promoting confidentiality principles, person centred care, principles of support, key legislations and policies, guidelines for risk management in health, organizational policies and various health and social care practice theories on which the care practitioners must follow them in practice towards promoting safe and quality health and social care services (Akhtar, 2013). The goal of this research is to examine the support services available in the context of health management based on the case study on Mr and Mrs T focusing on the Alzheimer's Society, which helps people living with dementia for home modifications with live at home support, while critically reviewing the policies, procedures, and values of supporting recommendations on future practice and policies


[bookmark: _Toc57074114]Overview of the Alzheimer's Society
The Alzheimer's Society is a health, social care and research body based in UK who provide support for people who are living with dementia together with their careers in most parts of England so that the people living with the condition can live independently for as long as possible by providing them with equipment and helping them to adapt to their homes. The support services provided by this body include movement support as well as medication. By making adaptations to the environments in which the places in which the people in need of support are living and providing them with the right equipment, the people can be supported to live independently over a long time since doing so, they are able to do most of the things by themselves while the family and the people caring for the people with dementia are always assured that they are secured and safe. Some of the example of the support provided to people suffering from dementia include support on how to take bath, equipment such as the Zimmer Frames/walking sticks, Rollator Frames, bath steps, shower chairs or Commode chairs, non-spill cups, items with low techs to aid people who face difficulty in physical movements and other support strategies to enable people with dementia live independent as much as possible (Alzheimer's Society, 2020). 
[bookmark: _Toc57074115]Support strategies
People with dementia are supported in many ways across UK towards living independently for as long as possible. People with dementia requires support in their daily tasks especially when they have mobility difficulties as in the care of Mr T who is using a mobility frame. The first thing that Mr and Mrs T should take is to acquire the needs of assessment from Alzheimer's Society or the local council. Which will help Mr and Mrs T to identify the needs of help which they require such as their financial ability, supported with personal care needs, personal alarm and if they require meals delivered to them/shopping’s and to be able to gain access to the various financial benefits accorded to the people with dementia such as the free continuing care provided by NHS and the carer’s allowance for persons taking care of them (NHS, 2018). 
Most people with dementia choose to live alone, when provided with adequate support. Being in an environment in which they are familiar with can better their wellbeing. Mr and Mrs T therefore requires support so that they can live independently for as much as possible while improving on their condition. However, if their health condition worsen over time, Mr and Mrs T may have to move into a care home to be provided with the right support from Alzheimer's Society and other sources to ensure that they are safe and that their quality of life is improved. 
Some of the other support available for Mr and Mrs T are discussed below:
[bookmark: _Toc57074116]Governance, policies, and regulations
 There are various governances as well as regulators who regulate Alzheimer's Society include:
[bookmark: _Toc57074117]MHRA
The MHRA (The Medicine and Healthcare Products Regulatory Agency) which provide regulatory framework for ensuring that the healthcare medical equipment and the medical products in UK are working properly and are safe. The MHRA play a leading role not only protecting public health but also putting in strategies to protect the public health across UK through innovation, supporting research and other developments. This agency is under the Department of Health and is also responsible for ensuring that the medical products and equipment are also effective and are of high quality. Besides that, this body ensures that there are no counterfeit medical products and equipment in the healthcare sector of UK and that such producers of counterfeit medical products are prosecuted (Gov.UK, 2020). 

The Committee for Care Quality or Care quality commission (CQC)
The quality of commission is an independent health and social care regulatory body in England that works to ensure that the health and the social care services given to individuals are not only secure and reliable, but also high quality and supplied in a caring manner, thus enabling the different care service a cross England to operate on a safe and effective basis. A portion of the significant jobs of the consideration quality commission is to enrol the different suppliers of care, to review, to screen, and to likewise rate the wellbeing and social consideration administrations, to make the important move to guarantee that the administration clients of wellbeing and social consideration administrations are constantly ensured while talking in an autonomous voice to raise any issues on the nature of wellbeing and social consideration administrations across England. All through crafted by this body, they work on securing the weak individuals' privileges, tuning in, and following up on the encounters of the administration clients, guaranteeing that the wellbeing and social consideration administration clients and people, in general, are engaged with their consideration and the body additionally work with different gatherings and different associations to enhance the nature of care and backing administrations. A portion of the estimations of CQC incorporates greatness, honesty, mindful just as collaboration (CQC, 2020).


There are other local regulators in the various local councils depending on the area in which Mr and Mrs T are coming from. The Health Improvement Scotland also referred to as HIS is a regulatory body based on Scotland whose major aim is to ensure that there is a great experience and high-quality care for people living in Scotland.   The wide program of the HIS for the most part bolsters the improvement of wellbeing and social consideration administrations. A portion of the significant jobs of the HIS include:
· Give quality affirmation a point of giving individuals trust in the wellbeing and social consideration administrations while supporting the wellbeing and social consideration suppliers to deal with improving
· [bookmark: _Hlk60167278]To empower people to make informed choices over the care and treatment accorded to them
· Empowering the health as well as the social care organizations to redesign their services while continuously improving on the various services.
· To share the knowledge and to provide evidence which allows the people to acquire the best health and social care services and the knowledge to also improve the services.
· Provide quality assurance with an aim of giving people confidence on the health and social care services while supporting the health and social care providers to work on improving.
· To ensure that every single resource which is invested in its work brings about value to the care services which is received by the people. (HIS, 2020)
There are additionally different bodies that offer help in wellbeing and social consideration administrations in Wales. One of these bodies is the Health Inspectorate Wales additionally alluded to as HIW. The HIW is an independent healthcare inspectorate in Wales. The HIW not only regulate but also inspect the services provided by NHS as well as the independent healthcare providers in Wales through the use of various standards, policies as well as guidelines towards coming up with a framework for improvement of health and social care services. The HIW is responsible towards reviewing as well as inspecting and investigating the health and social care services provided by NHS and other independent providers of care services in Wales. The Health Inspectorate Wales likewise works with other inspectorate and administrative bodies to guarantee that the wellbeing and social consideration administrations gave in the locale are of high caliber while settling on quality improvement choices dependent on accessible proof (HIW, 2019).
There are many other bodies and organizations which provide governance and regulatory framework to whom can support Mr and Mrs T to receive better care and to ensure that they live independently such as the care inspectorate Wales, the Mental Welfare Commission of Scotland, among others. The bodies discussed above are a few of the bodies 
There are also various professional bodies which provide support to people with various needs and can also provide support to Mr and Mrs T to ensure that they live independently. The professional bodies regulate the various aspects of health and social care services in UK such as education of healthcare professionals, training services, dealing with concerns raised by service users on professionals registered under them, promoting professional development in health and social care, coming up with policies and legislations among other roles (HCPC, 2020). Some of the professional bodies which can provide support to Mr and Mrs T in various aspects enabling them to live independently include:
· Health and Care Professions Council known as (HCPC) T regulates various healthcare professionals (15 of them)
· General Pharmaceutical Council (GPC) a regulatory body for pharmacy technicians, pharmacists, and the various pharmacy premises in UK.
· General Optical Council (GOC) which provide a framework for regulating optometrists, student opticians, dispensing opticians and regulate the optical businesses.
· Nursing and Midwifery Council (NMC) which regulates nurses as well as midwives
· General Osteopathic Council (GOsC) a body which regulates osteopaths
· General Dental Council (GDC) regulates dental professionals such as dental technicians', dentists, dental hygienists, orthodontic therapists, dental nurses, clinical dental technicians, and the dental therapists 
· General Chiropractic Council (GCC) which regulates the chiropractors.
· General Medical Council (GMC) regulates doctors.

[bookmark: _Toc57074119]Codes of conduct
At the course of their lives, Mr and Mrs T will receive support from various health and social care professionals who aim at providing them with the support to enable them to live independently. These care professionals are guided by code of conduct provided by the various professional and regulatory bodies. The set of principles sets out the normal guidelines of conduct from the wellbeing and social consideration backing and grown-up consideration laborers. The implicit rules plot the perspectives and the conduct in which Mr. and Mrs. T ought to anticipate from the consideration experts offering help to them who are guided by the code. The code of conduct helps the care professionals to provide safe and high-quality support and care to the service users. The code of conduct provides the requirements of behaviour from the health and social care professionals while providing support services to the service users in UK. The code of conduct has been put in place to ensure that the care professionals provide support services which are not only safe but also compassionate and effective for the service user and their families. Every care professional should treat the service users with respect as well as with utmost dignity. The code of conduct aims at promoting best practices in health and social care towards protecting the public (Skills for care, 2019). Alzheimer's Society also have a code of conduct in which all its care professionals adhere to while supporting Mr and Mrs T to live independently. 
Some of the standards provided by the code of conduct is that the care professional must:
a. Promote effective communication towards promoting the health, safety, and wellbeing of the care service users. 
b. Be always accountable towards their decisions and actions
c. Work on improving the quality of health and social care services
d. Always uphold and promote the service user’s privacy, rights, dignity health and wellbeing and the people caring for them
e. Always respect the rights of the people to confidentiality
f. Embrace teamwork in the place of work by working together with colleagues towards promoting high quality support services which are safe and compassionate. 
g. Always promote and uphold inclusive practice, equality, and diversity
[bookmark: _Toc57074120]Person centred care
Of late, the public authority of the UK has been chipping away at advancing individual-focused consideration in wellbeing and social consideration administrations. Individual focused consideration is one of the systems which is accessible for Alzheimer's Society in supporting Mr. and Mrs. T. Individual focused consideration is depicted as giving consideration according to the necessities of the patient and not according to the requirements of the wellbeing and social consideration administration. Individual focused consideration implies that administration clients in wellbeing and social consideration are considered as equivalent accomplices while anticipating their help and care benefits; their assessment towards their requirements, inclinations, wishes, sees and their necessities are constantly mulled over while getting ready for their consideration. With person centred care, the care professionals plan for the support or care to the service users, together with the service user with a consideration of the preferences, views and wishes of the service user while thinking of the impact of the support being provided to them (Coulter and Oldham, 2016). In every action taken to support Mr and Mrs T, Alzheimer's Society should always ensure that they provide person centred care which is also underpinned in the various legislations. 
Providing person centred care means:
· Supporting participation of the service user’s freedom/independence
· Providing care that is respectful of and support which keeps up their needs, wishers, and the preferences of the service users
· Empowering service users to come up with informed decisions over the care and support which they receive
· Responding to the whole person’s wishes as well as needs
· The service users must have treatment or care which is specifically tailored for them to meet their needs as well as preferences (Mulley et al., 2012)
[bookmark: _Toc57074121]Legislations and regulations
There are also various regulations and legislations which provide to the service users and are available in which Alzheimer's Society adhere to while supporting Mr and Mrs T to live independent lives. Some of the legislations which are support Mr and Mrs T in various aspects include:
a. The 2010 Equality Act 
b. Safeguarding Vulnerable Group Act of 2006
c. [bookmark: _Hlk60166076]The Care Act of 2014
d. 1988 Data Protection Act
e. Food Safety Act of 1990
f. Health and Social Care Act 2008  
g. Health and Social Care Act of 2012
h. Health and safety at work Act 1974 
i. The mental Capacity Act of 2005
j. Putting people First 2007
There are also extensive health and social care regulations which Alzheimer's Society stick to towards supporting Mr and Mrs T towards living independently an0o9q34d wellbeing and improving their health. These include:
· Manual Handling Operations Regulations of 1992
· Control of Substances Hazardous to Health Regulations 2002
· Health and Safety (First Aid) Regulation of 1981/ 2009
· The Food Safety and Hygiene (England) Regulations 2013
· Reporting of Injuries, Diseases, and the Dangerous Occurrences Regulations of 1995
[bookmark: _Toc57074122]Conclusion
There is various support available for individuals facing varying health problems such as the family of Mr and Mrs T. These strategies range from support interventions developed by the government through the health sector such as the person-centred care, support services which guide on the behaviours, values, and the conduct of the care professionals such as regulatory, code of conduct and professional bodies which provide support in various ways, regulations and legislations which also provide support to the service users in health and social care in various ways. Mr and Mrs T can therefore make use of these available support from the various sources to live independently. This report assessed the support services available in the context of health and social care basing on the case study of Mr and Mrs T with a focus on Alzheimer's Society which provide support for people living with dementia for home adaptations and support to live at home while critically evaluating the policies, practice and principles of support giving recommendations on the future policies and practice.
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