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Executive Summary
Community engagement in business refers to the process of managing a healthy interactive relationship with the customers. It mainly indicates to the behaviours attitudes of the employees or representatives via verbal communication or dialogue with the customers, or people in general, in order to attract them and make them believe on the products or services of the company.  In this assignment, two scenarios will be provided. In the scenario 1, I will be assigned to interact with the customers of the company and convince them to purchase products of Specsavers. Amazon is one of the renowned internet retailer companies, that means selling of various products online. However, there will be one customer, who is not willing to buy our product, and I have to convince him to buy our product. In the second scenario, I will be convincing my senior manager to adjust my sifting my duty time. 
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Customers are the main foundation of any organizational practice. A healthy and quality interactive with the customers will help a company, or an organization establishing trust and acceptability among the customers. This as reflection will help the company strengthening its financial basis (Wheelen et al., 2017).  Community management in business refers to the analytic evaluation of the customers’ need and involve in an interaction with them, on order to convince them purchasing the products. Therefore, community management in business (also known as corporate community engagement) determines the effectiveness of the tactical strategies that the company take in order to enhance the relationship with the customers, and contribute to the sustainable growth of the company (Doppelt, 2017).
In this context, as an employee of Amazon, I have to convince my customers to purchase our products, such as books, apparel, household appliances, food, garments and several other products.

[bookmark: _Toc532294941][bookmark: _Toc532296555]Role Play
Scenario 1: As an employee of Amazon, my task is to interact with the customers, and explain the quality and compatibility of our various products. We are an electronic commercial organization of America. Our company has it’s headquarter in Seattle, Washington.  We sell various different products online. Among our products, we have books, food products, apparel, household products and many other stuff, and we are the second largest online retailer company  (after Alibaba Group), as far total sales is concerned. As a representative of Amazon, I was assigned to convince the customers to buy our products. However, there was one person who was reluctant to buy Amazon’s products. Failing to convince him about our product would be considered as a drawback of my ability. Moreover, this implies that I have to work more on my communication skills.  Therefore, my task was to explain the quality of our products, so that he may purchase them.
Me: Sir, will you please allow me for a last time to explain to you about our product? 
Anonymous customer: I am afraid that I already have set my mind. I never used any Amazon product, and that is why I am feeling confused about the quality of your product.
Me: Sir, with respect to your perception, I believe that if you give me one last chance to explain about the quality and service of our product, then I will be able to convince you about them. Moreover, I will be able to share information with you, regarding our market reputation, how much our customers rely on our products and services.
Anonymous customer: If you can convince me, providing authentic information then I will buy Amazon’s product.
Me: Thank you so much. There is no denying the fact that, few issues that may compel you to think negatively about our products. Among our providers, sometimes more than one provider sells a common type of products, which leads to the price-hiking problem. Another thing is, we are yet not fully functioning as to directly display our products. However, sir, I would like to share with you that we have more than 240 million customers all over the world, and among this huge customers base, there are certain customers who only buy and strongly recommend Amazon products only. Our online services are so swift and easy than you can select and purchase a product within in a minute, without any trafficking problem or interruption. Our exclusive “Shopping via Amazon” option enables us to collect customers’ entre shipping logistics. This helps us sketching our products, services and pricing. Bringing most satisfactory experience to the customers is our main target. Last but not the least, our return and exchange policies are so customer friendly that you can hardly find a similar one.
Anonymous customer: It seems like I can give a try. I will purchase one Amazon product right now.
Scenario 2: As the representative of Amazon, I had to visit my manager, in order to provide him information of my daily performance. I told him, why the customer was unwilling to buy our product, and how I had convinced him. Another purpose of me visiting my manager is, I am having some problem about my working hours. That is why, I requested him, to consider if he can allow me any alternative way out.
Me: Sir, as per instructions, I had been able to convince the customers to buy our product, and my performance was much better than my expectation.
Manager: Did you bring the receipt?
Me: Yes sir, I have brought all the purchase receipts. Sir, if you do not mind, I have a request to you, regarding the working hours. It will be a great help if you can allow me a fix working hours for the job.
Manager: I believe, you know, if you cannot meet the sales target, then we will deduct your salary.
Me: Yes sir, I am fully aware about the fact, and I am assuring you it will affect my performance.
Manager: We will see to that.
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An explanation and discussion of the concept of reflective practice
Discussion
Reflective practice refers to a person’s ability of reflecting his or her actions, so that it can help in further knowledge growing and development. A process gives the opportunity to the learner to critically understand and assess the importance of the theories and practices that is needed for everyday actions. Examining own action in a reflective way one may find out the drawbacks in his or her learning process, and work on these point in order to eliminate them. However, reflective practice is not a mandatory or inseparable part of experience. Sometimes, the learner may have to engage in the reflective practice deliberately (Gould and Taylor, 2017).
Reflective practice is very effective for learning, especially for the practice-based learning. In the practice based learning, the learner has to deal with unpredictable situations on a daily basis. Reflective practice enables the learner to use the past knowledge and practices to affect and shape the work culture of the future. It is one of the most effective ways for developing learning process, or practice (Baldwin, 2016). However, some people think that reflective practice is only about recollecting past memories, but actually it is the process of thinking critically about the past experiences, knowledge, emotions, or particular actions and understand or evaluate them by a retrospective analysis.
The importance of reflective action in professional filed cannot be denied. It helps an employee in more than one ways. By assessing own thoughts and actions an employee may develop his skills for executive task properly.
The impact of reflective practice in business organization like Amazon is undeniable. The representatives have to communicate directly with the customers and have to explain to them about the quality and features of several products of Amazon. Amazon is an American internet retailer that sells different type of products, whether it is a book, software, videogame, food product, garment, home appliances or any other product (Schön, 2017). Therefore, the employees has to have a good grip about the idea of their product and all the details about those products. One of the most crucial impacts of reflective practice in this context is, customer communication. The customers may have different opinion; moreover, they may have different conception about the product of Amazon. The employees should use their previously acquired knowledge of marketing, along with the previous experiences of customer handing. Both of this will help the employee to convince customers, and explain the products of Amazon. Moreover, it will help the employees to communicate with the senior managers and negotiate things with them. Reflective practice may help the employee to:
· Recognising drawbacks and working on them
· Improve communication skills with others
· Keeping track on the daily basis practice
· Understand the uses of theories for further development.
Explanation
In this assignment, the role of the employees of Amazon has been discussed. The employees of Amazon should understand their responsibilities and role at the workplace, in order to communicate properly and also to help the organization at fulfilling its objectives. Amazon is the largest retail company at generating revenue and the second largest organization after Alibaba, in terms of sales. The employees of Amazon need to have clear idea about the marketplace infrastructure of Amazon (Kantor and Streitfeld, 2015). It is a difficult one to understand, particularly about the shipment process and inventory properly. It even may require special skill development training. There are several other critical issues like branding, Amazon fees etc. The employees should have proper understanding about how Amazon merged all the brands and cover them under one common brand that is Amazon itself. Having all these crucial points in mind, proposition can be made that reflective practice enables the employees of Amazon to assess and evaluate their brand value, as well as the potentiality of their product, and use this learning, along with previously gained experience, in order to contribute to the business community engagement (Thiyagarajan et al., 2016. ).
It is quite evident that the reflective practice helps the employees at building communicative network with the business associates and the customers. Promotion is a very essential part of any business practice. The employees of Amazon are responsible to spread awareness about the products and services of the company, and to resolve the queries of the customers (Kolb and Kolb, 2012).
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Kolb’s Learning Cycle of Reflective Practice
Kolb’s Learning cycle include four parts. These are,
Experience: Experience refers to the collection of total gained knowledge at the workplace. It is the basis of reflective practice.
Observations and Reflections: After gathering experience, individual learner will observe them critically and reflect on own previous performance.
Development of ideas: Assessing the functionality of the reflective practice, in the context of previous learning experience, the employee will be able to explore his creative faculty and develop new creative ideas (Kolb, 2014).
Execution of ideas in practice: After implementing new ideas for the self-assessment and development, the employees will execute these ideas into real time practice.
Kolb’s Learning cycle contributes radically in my learning process and developing my skills as a retail representative. In this case, I have understand the drawbacks of my previous work practices, and assess them in a reflective way. This leads me exploring a new arena of creativity, regarding effective communication and customer handling (McKinney, 2017).
As a responsible employee of Amazon, I am responsible to execute my tasks properly. Previously, I was able to convince certain customers, but now I know how to communicate effectively with the customers.
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Gibb’s Cycle of Reflective Practices
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Gibb’s cycle of Reflective practice includes,
Description
Feelings
Evaluation
Analysis
Conclusion
Action plan
Gibb’s action plan helps me to come up with some solutions for the second scenario. I had to convince my manager for some negotiation. Firstly, I gave him some descriptions about my problems, then I share with him, how I felt when I could not meet my targets. Then I confront him with the assurance that if he allows me the negotiation then I will strive more in order to achieve my organizational objectives (Beech et al., 2015).
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Conclusion
Reflective practices help me to come up with innovative ideas at the workplace, which helps me to contribute more to my organization. In this study I had learned, how to use previously acquired knowledge in a reflective way, in order to communicate effectively with the customers. Moreover, I have learned how to communicate properly and negotiate with the seniors. 
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