
 53 

Appendices 
Appendix A: Ethics Approval 

APPLICATION FOR ETHICAL APPROVAL 
 
In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. 
A researcher may not be covered by the University’s insurance if ethical approval has not been 
obtained prior to commencement. 
 
The University follows the OECD Frascati manual definition of research activity: “creative work 
undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge 
of man, culture and society, and the use of this stock of knowledge to devise new applications”. As 
such this covers activities undertaken by members of staff, postgraduate research students, and 
both taught postgraduate and undergraduate students working on dissertations/projects. 
 
The individual undertaking the research activity is known as the “principal researcher”. 
 
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, 
testing within normal educational requirements, and literary or artistic criticism. 
 
Please read the notes for guidance before completing ALL sections of the form. 
 
This form must be completed and approved prior to undertaking any research activity. Please see 
Checklist for details of process for different categories of application.   
 
Delete the Guidance Notes at the end of the form BEFORE submitting your application 
 
SECTION A: About You (Principal Researcher) 

1 Full Name: Zachary Alexander Wright 

2 Tick all boxes which apply: 
 Member of staff: ☐ Honorary research 

fellow: ☐ 

3 Undergraduate Student ☐ Taught Postgraduate 
Student ☒ 

Postgraduate Research 
Student ☐ 

 

4 Institute/Academic 
Discipline/Centre: 

WAPPAR 
 

5 Campus: Carmarthen 
 

6 E-mail address: wrightza1@gmail.com 

7 Contact Telephone Number:  
1-706-594-9257 

 For students: 
8 Student Number: 2017341 
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9 Programme of Study: MA in Professional Practice (Voice Pedagogy) 

10 
Director of Studies/Supervisor: 

Debbie Winter/ Julie Crossman 

 
 
SECTION B: Approval for Research Activity 
 
1 Has the research activity received approval in principle? 

(please check the Guidance Notes as to the appropriate 
approval process for different levels of research by different 
categories of individual) 

YES ☒ NO ☐ 

  Date 
2 If Yes, please indicate source of 

approval (and date where known): 
Approval in principle must be 
obtained from the relevant source 
prior to seeking ethical approval 

Research Degrees Committee ☐  
3 Institute Research Committee ☐  
4 Other (write in) 

WAPPAR Ethics Board 
Representative 

☒  

 

SECTION C:  Internal and External Ethical Guidance Materials 

 Please list the core ethical guidance documents that have been referred to during the completion of 
this form (including any discipline-specific codes of research ethics, and also any specific ethical 
guidance relating to the proposed methodology).  Please tick to confirm that your research proposal 
adheres to these codes and guidelines. 

1 UWTSD Research Ethics & Integrity Code of Practice 
 

☒ 

2  
UWTSD Research Data Management Policy 

☒ 

3 This may include codes of conduct of professional bodies or overseas laws (particularly for data 
protection). 
 

☐ 

 

SECTION D: External Collaborative Research Activity 

1 Does the research activity involve collaborators outside of the 
University? YES ☐ NO ☒ 

2 If Yes, please provide the name of the external organisation and name and contact details for the 
main contact person and confirmation this person has consented to their personal data being 
shared.as part of this collaboration. 

3 Institution N/A 
 

4 Contact person name  
 

5 Contact person e-mail address 
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6 Has this individual consented to sharing their details on this 
form? YES ☐ NO ☐ 

7 Are you in receipt of a KESS scholarship? YES ☐ NO ☐ 
8 Is your research externally funded YES ☐ NO ☐ 
9 Are you specifically employed to 

undertake this research in either a 
paid or voluntary capacity? 

Voluntary YES ☐ NO ☐ 
10 Employed YES ☐ NO ☐ 
11 Is the research being undertaken 

within an existing UWTSD Athrofa 
Professional Learning Partnership 
(APLP) 

If YES then the 
permission question 
below does not need 
to be answered. 

YES ☐ NO ☐ 

12 Permission to undertake the 
research has been provided by the 
partner organisation 

(If YES attach copy) 
If NO the application 
cannot continue 

YES ☐ NO ☐ 

 
 
Where research activity is carried out in collaboration with an external organisation 

13 Does this organisation have its own ethics approval system? YES ☐ NO ☐ 

14  
If Yes, please attach a copy of any final approval (or interim approval) from the organisation 
 

 

SECTION E: Details of Research Activity 

1 Indicative title: Best Practices for Fostering Positive Social and Emotional Wellbeing in 
an Inclusive and Accessible Community Choral Group  

2 Proposed start date: Jan 2024 Proposed end date: Sept 2024 

3 Introduction to the Research (maximum 300 words) 
Ensure that you write for a Non-Specialist Audience when outlining your response to the 
three points below: 

• Purpose of Research Activity 
• Proposed Research Question 
• Aims of Research Activity 
• Objectives of Research Activity 

Demonstrate, briefly, how Existing Research has informed the proposed activity and explain 

• What the research activity will add to the body of knowledge  
• How it addresses an area of importance.  

4 Purpose of Research Activity 
 
The purpose of this research project is to investigate ways in which choirs can be accessible and 
inclusive to people of all abilities and backgrounds. I will also look into the factors motivating 
adults to participate in community or church choirs, focusing on how choral singing impacts their 
social and emotional wellbeing. As a practitioner with an interest in community singing, I am 
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conducting this investigation with the hope of using research findings to help develop an effective 
and inclusive community choir in the future. 
 

5 Research Question 
 
What factors contribute to making choir inclusive and accessible to people of all backgrounds and 
levels of experiences, and how can that experience impact the social and emotional wellbeing of 
choir members? 
 

6 Aims of Research Activity 
 

• To develop a plan for best practices of establishing a community choral 
organization that is inclusive and accessible. 

• To broaden my knowledge and skills in leading choirs, by identifying ways in which 
a choir director can facilitate an inclusive and accessible choral experience. 

  
(this box should expand as you type) 

7 Objectives of Research Activity 
• Identify factors that contribute to an inclusive choral community experience. 
• Explore the relationship that participants perceive between choral singing and their social 

and emotional wellbeing.  
• Examine the impact of the director on the experience of community choir singers.  

(this box should expand as you type) 

8 Proposed methods (maximum 600 words) 
Provide a brief summary of all the methods that may be used in the research activity, making it 
clear what specific techniques may be used. If methods other than those listed in this section are 
deemed appropriate later, additional ethical approval for those methods will be needed. 

9 This is mixed methods research. Participants will be identified by contacting local church and 
community choir directors. Surveys will be sent to directors to share with their choir members. 
Surveys will also be sent to adult choirs I have led in the past 10 years, but efforts will be made to 
recruit participants who I do not have an existing relationship with.  
 
Participants who complete the survey will be asked if they would be interested in being contacted 
for a semi-structured interview, to be conducted via zoom, by phone or in person. Focus 
groups may also be used, if it is possible to coordinate this with participants. Participants selected 
to participate in the semi-structured interviews or focus groups will represent the most diverse 
sample possible, with respect to: 

• Age 
• Gender 
• Years of choral singing experience 

 
The use of audio recording will allow for interviews to be recorded and transcribed for coding.  
 
Participants will also be given the option to answer open-ended questions via email if they would 
prefer not to meet via zoom.  
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Questions for surveys and semi-structured interviews will be developed through my review of the 
existing literature. I will draw on existing, relevant research in the field of group singing for health 
and wellbeing.  
 
I will also keep a diary through the research process to document thoughts, observations and 
findings.  
 

 

10 Location of research activity 
Identify all locations where research activity will take place. 

11 Research will all be conducted by phone or via zoom. 
 

12 Research activity outside of the UK 
If research activity will take place overseas, you are responsible for ensuring that local ethical 
considerations are complied with and that the relevant permissions are sought. Specify any local 
guidelines (e.g. from local professional associations/learned societies/universities) that exist and 
whether these involve any ethical stipulations beyond those usual in the UK (provide details of any 
licenses or permissions required). Also specify whether there are any specific ethical issues raised 
by the local context in which the research activity is taking place, for example, particular cultural 
and/or legal sensitivities or vulnerabilities of participants. 

13  
No licenses or permissions will be required by local guidelines. As this project will not involve 
children or other vulnerable populations, no additional permissions are required.  
 
(this box should expand as you type) 

 
14 Use of documentation not in the public domain: Are any documents NOT 

publicly available?    
 

NO ☒ 

YES ☐ 
15 If Yes, please provide details here of how you will gain access to specific documentation that is not 

in the public domain and that this is in accordance with prevailing data protection law of the country 
in question and England and Wales. 
 
 
 
(this box should expand as you type) 

 

SECTION F: Scope of Research Activity 
1 Will the research activity include:  

YES 
 

NO 
2 Use of a questionnaire or similar research instrument? ☒ ☐ 
3 Use of interviews? ☒ ☐ 
4 Use of diaries? ☒ ☐ 
5 Participant observation with their knowledge? ☒ ☐ 
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6 Participant observation without their knowledge? ☐ ☒ 
7 Use of video or audio recording? ☒ ☐ 
8 Access to personal or confidential information without the participants’ specific 

consent? ☐ ☒ 

9 Administration of any questions, test stimuli, presentation that may be 
experienced as physically, mentally or emotionally harmful / offensive? ☐ ☒ 

10 Performance of any acts which may cause embarrassment or affect self-esteem? ☐ ☒ 
11 Investigation of participants involved in illegal activities? ☐ ☒ 
12 Use of procedures that involve deception? ☐ ☒ 
13 Administration of any substance, agent or placebo? ☐ ☒ 
14 Working with live vertebrate animals? ☐ ☒ 
15 Other primary data collection methods, please explain in this box 

For example, ‘focus groups’. Please indicate the type of data collection method(s) 
in this box and tick the accompany box. ☒ ☐ 

16 Focus groups 
If NO to every question, then the research activity is (ethically) low risk and may be exempt from 
some of the following sections (please refer to Guidance Notes). 
 
If YES to any question, then no research activity should be undertaken until full ethical approval 
has been obtained.  
 
SECTION G: Intended Participants 

1 Who are the intended participants:  
YES 

 
NO 

2 Students or staff at the University? ☐ ☒ 
3 Adults (over the age of 18 and competent to give consent)? ☒ ☐ 
4 Vulnerable adults? ☐ ☒ 
5 Children and Young People under the age of 18? (Consent from Parent, Carer or 

Guardian will be required) ☐ ☒ 

6 Prisoners? ☐ ☒ 
7 Young offenders? ☐ ☒ 
8 Those who could be considered to have a particularly dependent relationship with 

the investigator or a gatekeeper? ☐ ☒ 

9 People engaged in illegal activities? ☐ ☒ 
10 Others (please identify specifically any group who may be unable to give consent) 

please indicate here and tick the appropriate box. 
 

☐ ☒ 11 Other – please indicate here: 
Complete this only if your participants cannot give consent. This includes animals. 
 



 59 

(this box should expand as you type) 

 
12 Participant numbers and source 

Provide an estimate of the expected number of participants. How will you identify participants and 
how will they be recruited?  

13 How many participants are 
expected? 
 

I will send my survey to 10 choir directors in the United States. I 
am hoping that at least 15-20 people will complete the surveys. It 
is my goal to narrow this to 5-10 participants for interviews.   

14 
Who will the participants be? 
 

 
Participants will be members of church or community choirs, 
either in my local community or in other parts of the United 
States. 
 

15 

How will you identify the 
participants? 

 
Participants will be found through contacting choir directors 
locally and in other regions of the US. I will start first with directors 
I know and ask them to share my survey with any choir member 
who may be willing and interested in participating. If that does not 
yield any participants, I will contact choir members in choirs I 
have directed in the past. If necessary, I will utilize social media 
platforms like facebook groups to identity participants.  
 

 
16 Information for participants:  

YES NO 
 

N/A 
17 Will you describe the main research procedures to participants in 

advance, so that they are informed about what to expect? ☒ ☐ ☐ 

18 Will you tell participants that their participation is voluntary? ☒ ☐ ☐ 
19 Will you obtain written consent for participation? ☒ ☐ ☐ 
20 Will you explain to participants that refusal to participate in the 

research will not affect their treatment or education (if relevant)? ☒ ☐ ☐ 

21 If the research is observational, will you ask participants for their 
consent to being observed? ☒ ☐ ☐ 

22 Will you tell participants that they may withdraw from the research at 
any time and for any reason? ☒ ☐ ☐ 

23 With questionnaires, will you give participants the option of omitting 
questions they do not want to answer? ☒ ☐ ☐ 

24 Will you tell participants that their data will be treated with full 
confidentiality and that, if published, it will not be identifiable as theirs? ☒ ☐ ☐ 

25 Will you debrief participants at the end of their participation, in a way 
appropriate to the type of research undertaken? ☒ ☐ ☐ 

26 If NO to any of above questions, please give an explanation  
27 You should be able to tick YES for all of these questions. If not, then explain why not in this box. 

 
 
(this box should expand as you type) 

 
28 Information for participants:  NO  
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YES N/A 
29 Will participants be paid? ☐ ☒ ☐ 
30 Is specialist electrical or other equipment to be used with participants? ☒ ☐ ☐ 
31 Are there any financial or other interests to the investigator or 

University arising from this study? ☐ ☒ ☐ 

32 Will the research activity involve deliberately misleading participants in 
any way, or the partial or full concealment of the specific study aims? ☐ ☒ ☐ 

33 If YES to any question, please provide full details  
34 This project will involve the use of recording devices to record interviews. Interviews will be 

recorded through zoom. Interviews conducted over the phone will be recorded using the voice 
recorder on my iPhone.  
 
 
 
(this box should expand as you type) 

 

SECTION H: Anticipated Risks 
1 Outline any anticipated risks that may adversely affect any of the participants, the 

researchers and/or the University, and the steps that will be taken to address them.  
 
If you have completed a full risk assessment (for example as required by a laboratory, or 
external research collaborator) you may append that to this form.   

2 Full risk assessment completed and appended?  
 

Yes  ☐ 
No ☒ 

3 Risks to participants 
For example: emotional distress, financial disclosure, physical harm, transfer of personal 
data, sensitive organisational information 

4 Risk to Participant: 
Participants may feel vulnerable sharing 
personal information about their experiences, 
especially in a focus group setting. Participants 
may recall bad experiences with choir that may 
trigger sad or vulnerable feelings.  
 
(this box should expand as you type) 

How will you mitigate the Risk to Participant 
 
I will remind participants that they are not 
required to answer all questions or discuss 
anything that is upsetting to them and that they 
can remove themselves from the research at 
any time. 
 
(this box should expand as you type) 

5 If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, 
drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give 
details of the procedures to deal with these issues, including any support/advice (e.g. helpline 
numbers) to be offered to participants. Note that where applicable, consent procedures should 
make it clear that if something potentially or actually illegal is discovered in the course of a project, 
it may need to be disclosed to the proper authorities 

  
N/A 
 
(this box should expand as you type) 

6 Risks to investigator 
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For example: personal safety, physical harm, emotional distress, risk of accusation of 
harm/impropriety, conflict of interest 

 Risk to Investigator: 
 
Conflict of interest – some participants may be 
previous choir members who I already have a 
relationship with. This may impact my research 
findings. 
 
 
 
 
Emotional risks – There are risks that 
questioning in interviews could lead to 
participants sharing personal experiences which 
may be upsetting to me. This may occur with 
participants with whom I already have a 
relationship, especially if they share negative 
experience about my choir leadership.  
 
 
Risks with handling data – there are risks of data 
breach when handling personal information from 
interviews and surveys. 
 
 
(this box should expand as you type) 

How will you mitigate the Risk to Investigator: 
 
When presenting my findings in my paper, I will 
acknowledge and disclose that my personal 
bias may impact the validity of my analysis of 
the research. I will also actively look for 
differences in my research analysis with known 
participants and unknown participants, looking 
closely for bias in analysis. 
 
I will take steps to decompress emotionally after 
interviews which may be emotionally 
distressing. If necessary, I will speak with my 
tutor about how this may impact my research. If 
any negative remarks arise about my choir 
leadership, I will make efforts to use these to 
help identify areas of growth rather than 
allowing them to upset me. 
 
All data will be handled with care and saved in a 
password protected folder.  
 
(this box should expand as you type) 

7 University/institutional risks 
For example: adverse publicity, financial loss, data protection 

 Risk to University: 
This risk will be data protection. 
 
 
(this box should expand as you type) 

How will you mitigate the Risk to University: 
 
Information will be securely stored in a 
password protected folder on my personal 
computer. All information will be deleted at the 
conclusion of this project. 
 
(this box should expand as you type) 

 
8 Disclosure and Barring Service 
9 If the research activity involves children or vulnerable adults, a Disclosure 

and Barring Service (DBS) certificate must be obtained before any 
contact with such participants. 

YES 
 

NO 
 

N/A 
 

10 Does your research require you to hold a current DBS Certificate? ☐ ☐ ☒ 

 

SECTION I: Feedback, Consent and Confidentiality 
1 Feedback 

What de-briefing and feedback will be provided to participants, how will this be done and when?  
 I will provide my participants with my email address to allow them to contact me when the project is 

done with any questions regarding the research findings. 
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(this box should expand as you type) 

2 Informed consent 
Describe the arrangements to inform potential participants, before providing consent, of what is 
involved in participating. Describe the arrangements for participants to provide full consent before 
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be 
obtained and recorded in accordance with prevailing data protection legislation. 

 For my online questionnaire, participants will have to provide their consent at the beginning 
of the survey before proceeding. The first page of the survey will include an 
acknowledgment of consent. By clicking to the next section of the survey the participants 
will be providing their consent. 
 
 
(this box should expand as you type) 

3 Confidentiality / Anonymity 
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If 
anonymity is not being offered, explain why this is the case.  

 Pseudonyms will be used to ensure anonymity of participants in my study. No names will be 
recorded in my notes or coding. Participant confidentiality will be protected through the protection of 
all data in a password protected folder on my computer. 
 
 
(this box should expand as you type) 

 
SECTION J: Data Protection and Storage 

In completing this section refer to the University’s Research Data Management Policy and the 
extensive resources on the University’s Research Data Management web pages 
(http://uwtsd.ac.uk/library/research-data-management/). 

1 Does the research activity involve personal data (as defined by the General 
Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 
“DPA”)? 

YES NO 

 “Personal data” means any information relating to an identified or 
identifiable natural person (‘data subject’). An identifiable natural 
person is one who can be identified, directly or indirectly, in 
particular by reference to an identifier such as a name, an 
identification number, location data, an online identifier or to one or 
more factors specific to the physical, physiological, genetic, mental, 
economic, cultural or social identity of that natural person. 

X  

2 If YES, provide a description of the data and explain why this data needs to be collected: 
 Email address will need to be collected in surveys to identify which participants will be selected to 

participate in focus groups or interviews.  
 
 
(this box should expand as you type) 

3 Does it involve special category data (as defined by the GDPR)? YES NO 
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 “Special category data” means sensitive personal data consisting of 
information as to the data subjects’ – 

(a) racial or ethnic origin, 
(b) political opinions, 
(c ) religious beliefs or other beliefs of a similar nature, 
(d) membership of a trade union (within the meaning of the Trade 
Union and Labour Relations (Consolidation) Act 1992), 
(e) physical or mental health or condition, 
(f) sexual life, 
(g) genetics, 
(h) biometric data (as used for ID purposes), 

 

X 

 

☐ 

4 If YES, provide a description of the special category data and explain why this data needs to be 
collected: 

 As some of my participants may be members of church choirs, their religious beliefs may emerge in 
discussions regarding the reasons they choose to sing in their choir. As part of my research 
involves examining how choir can be inclusive to all people, special category data including 
physical health, mental health, gender identity and sexual orientation may emerge in interview 
responses.  
 
 
(this box should expand as you type) 

 
5 Will the research activity involve storing personal data and/or special category 

data on one of the following: 
YES NO 

6 Manual files (i.e. in paper form)? ☒ ☐ 

7 University computers? ☐ ☒ 

8 Private company computers? ☐ ☒ 

9 Home or other personal computers? ☒ ☐ 

10 Laptop computers/ CDs/ Portable disk-drives/ memory sticks? ☒ ☐ 

11 “Cloud” storage or websites? ☒ ☐ 

12 Other – specify: 
 

☐ ☒ 

13 For all stored data, explain the measures in place to ensure the security of the data collected, data 
confidentiality, including details of password protection, encryption, anonymisation and 
pseudonymisation: 

  
All data will be kept in password protected cloud storage on the company’s Office 365 system 
which will not be shared. Audio/visual data will be transcribed and would be shown to participants to 
check accuracy of reporting. Any USB sticks used to store or transfer data will be password 
protected. All participants will be given a unique identifier to ensure confidentiality and this list will 
be kept securely in the password protected folder. Manual files will be transcribed into a digital 
document and then shredded.  
 
 
(this box should expand as you type) 

14 All Data Storage 
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15 Will the research activity involve any of the following activities: YES NO 
16 Electronic transfer of data in any form? ☒ ☐ 
17 Sharing of data with others at the University? ☐ ☒ 
18 Sharing of data with other organisations? ☐ ☒ 
19 Export of data outside the European Union or importing of data from outside 

the UK? ☒ ☐ 

20 Use of personal addresses, postcodes, faxes, emails or telephone numbers? ☒ ☐ 
21 Publication of data that might allow identification of individuals? ☐ ☒ 
22 Use of data management system? ☐ ☒ 
23 Data archiving? ☐ ☒ 

24 If YES to any question, please provide full details, explaining how this will be conducted in 
accordance with the GDPR and DPA (and/or any international equivalent): 

  
All data will be encrypted and kept in password protected cloud storage on the Company’s Office 
365 system which will not be shared. Any USB sticks used to store or transfer data will be 
password protected. All data transfers will be encrypted and password protected.  All participants 
will be given a unique identifier to ensure confidentiality and this list will be kept securely in the 
password protected folder. The data will be stored until the completion of the project and then 
deleted. In accordance with the DPA2018, participants will have the right to ask to see what data is 
held relating to them, and this data will be deleted immediately if the participant requests this, in 
which case the data will not be used in the project. 
 
 
(this box should expand as you type) 

25 List all who will have access to the data generated by the research activity: 
 As the principal researcher, I will have solo access to the data. 
26 List who will have control of, and act as custodian(s) for, data generated by the research activity: 

 As the principal researcher, I will have control over of the data. 
 
 
(this box should expand as you type) 

27 Give details of data storage arrangements, including security measures in place to protect the data, 
where data will be stored, how long for, and in what form. Will data be archived – if so how and if 
not why not.   

 Data will not be archived at the conclusion of this project. 
 
(this box should expand as you type) 

28 Please indicate if your data will be stored in the UWTSD Research Data Repository (see 
https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff)  

  
No. 
 
(this box should expand as you type) 
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29 Confirm that you have read the UWTSD guidance on data management (see 
https://www.uwtsd.ac.uk/library/research-data-management/) 
 

YES ☒ 
NO ☐ 

30 Confirm that you are aware that you need to keep all data until after your 
research has completed or the end of your funding 

YES ☒ 
NO ☐ 

 
SECTION K: Declaration 
31 The information which I have provided is correct and complete to the best of my knowledge. I have 

attempted to identify any risks and issues related to the research activity and acknowledge my 
obligations and the rights of the participants. 
 
In submitting this application I hereby confirm that I undertake to ensure that the above named 
research activity will meet the University’s Research Ethics and Integrity Code of Practice which is 
published on the website: https://www.uwtsd.ac.uk/research/research-ethics/  

 
Signature of applicant: Zachary Alexander Wright 

Date: 

Nov 15, 2023 
 
For STUDENT Submissions: 
32 Director of 

Studies/Supervisor:  Date: 

33 Signature:  
 

 
For STAFF Submissions: 
34 Academic Director/ 

Assistant Dean:  Date: 

35 Signature:  
 

 
Checklist: Please complete the checklist below to ensure that you have completed the form 
according to the guidelines and attached any required documentation: 

☒ I have read the guidance notes supplied before completing the form. 

☒ I have completed ALL RELEVANT sections of the form in full. 

☒ I confirm that the research activity has received approval in principle 

☐ I have attached a copy of final/interim approval from external organisation (where appropriate) 

☐ I have attached a full risk assessment (and have NOT completed Section H of this form) (where 
appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT 

☒ I understand that it is my responsibility to ensure that the above named research activity will meet 
the University’s Research Ethics and Integrity Code of Practice. 
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☒ 
I understand that before commencing data collection all documents aimed at respondents 
(including information sheets, consent forms, questionnaires, interview schedules etc.) must be 
confirmed by the DoS/Supervisor, module tutor or Academic Director. 

☒ 
 

I have deleted the guidance notes before submitting the PG2 for consideration 

 
RESEARCH STUDENTS AND STAFF ONLY 
All communications relating to this application during its processing must be in writing and emailed to 
pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name. 
You will be informed of the outcome of your claim by email; therefore it is important that you check 
your University and personal email accounts regularly. 
STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form 
(and receive the outcome) via systems explained to you by the supervisor/module leader. 
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Appendix B: Informed Consents 
Title of Study 
Motivational Factors Impacting Adult Participation in Volunteer Choirs 
 
Researcher 
Zachary Wright 
MA, Voice Pedagogy Student  
University of Wales Trinity Saint David 
wrightza1@gmail.com 
 
Purpose of Study 
You are being asked to participate in a research study. Before agreeing to participate it is important that 
you understand the scope of the study. Please read carefully before providing consent to participate. If 
you have any questions or concerns, feel free to reach out to the researcher via email. 
 
The purpose of this study is to examine the factors motivating adults to participate in choirs as volunteers. 
Acknowledging that many adults have busy lives balancing work and family commitments, I aim to learn 
what factors make a choir appealing to an adult singer. 
 
Study Procedures 
This study will involve the use of a survey, interviews and focus groups. At the end of this survey, you 
will be given the option to be chosen for an interview and/or focus group. Should you wish to participate 
in an interview, this would take no more than 30 minutes and could be conducted on the phone or zoom. 
Interviews will be audio recorded, and participants will have the opportunity to withdraw from the study 
at any time. This survey should only take you 5-10 minutes to complete. 
 
Risks to the Participant 
Although no major risks for participants are foreseen, there are always risks involved with 
research. Participants may feel vulnerable sharing personal information about their experiences, 
especially in a focus group setting. Participants may recall bad experiences with choir that may trigger sad 
or vulnerable feelings. Participants will not be required to answer questions or discuss anything that is 
upsetting to them and they can remove themselves from the research at any time. 
 
Confidentiality  
Responses from surveys and interviews will be anonymous. Every effort will be made by the researcher 
to maintain your confidentiality including the following: 

• Participants names will not be disclosed in any research reporting. Code names will be used when 
necessary. 

• Survey results, notes and audio recordings will be stored in a password protected folder on the 
researchers computer.  

Voluntary Participation 
Participation in this study is voluntary and you may choose to withdraw at anytime. After signing the 
consent form below, you are still free to leave the study at anytime without giving reason. If you 
withdraw from this study before data collection is completed, your data will be deleted and removed from 
the study. 
 
Should you have any questions, please reach out to me via email. Thank you for considering participation 
in my research study. 
 
Zachary Wright 
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wrightza1@gmail.com 
 

 
 

Timestamp Having read the information provided above, do you consent to 
take part in this survey? 

4/24/2024 12:33:05 Yes, I consent to take part in this study. 
4/24/2024 12:38:32 Yes, I consent to take part in this study. 
4/24/2024 13:02:35 Yes, I consent to take part in this study. 
4/24/2024 15:02:39 Yes, I consent to take part in this study. 
4/26/2024 10:17:37 Yes, I consent to take part in this study. 
4/24/2024 12:01:16 Yes, I consent to take part in this study. 
4/24/2024 15:07:54 Yes, I consent to take part in this study. 
4/25/2024 9:40:01 Yes, I consent to take part in this study. 
4/24/2024 19:23:18 Yes, I consent to take part in this study. 
4/26/2024 16:56:17 Yes, I consent to take part in this study. 
4/24/2024 19:15:32 Yes, I consent to take part in this study. 
4/29/2024 0:50:13 Yes, I consent to take part in this study. 
4/11/2024 15:37:06 Yes, I consent to take part in this study. 
4/18/2024 13:38:09 Yes, I consent to take part in this study. 
4/16/2024 12:59:19 Yes, I consent to take part in this study. 
4/11/2024 15:01:00 Yes, I consent to take part in this study. 
4/14/2024 1:59:59 Yes, I consent to take part in this study. 
4/16/2024 13:18:34 Yes, I consent to take part in this study. 
4/16/2024 12:36:38 Yes, I consent to take part in this study. 
4/11/2024 17:05:51 Yes, I consent to take part in this study. 
4/16/2024 10:12:46 Yes, I consent to take part in this study. 
4/16/2024 11:12:52 Yes, I consent to take part in this study. 
4/16/2024 12:53:24 Yes, I consent to take part in this study. 
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5/7/2024 14:51:11 Yes, I consent to take part in this study. 
5/7/2024 20:26:20 Yes, I consent to take part in this study. 
5/8/2024 9:46:29 Yes, I consent to take part in this study. 

5/9/2024 6:46:35 Yes, I consent to take part in this study. 
4/16/2024 11:36:27 Yes, I consent to take part in this study. 
5/7/2024 23:34:20 Yes, I consent to take part in this study. 

5/14/2024 9:59:38 Yes, I consent to take part in this study. 
5/7/2024 21:16:06 Yes, I consent to take part in this study. 
4/16/2024 9:48:24 Yes, I consent to take part in this study. 
4/26/2024 13:12:43 Yes, I consent to take part in this study. 
4/24/2024 14:44:26 Yes, I consent to take part in this study. 
4/25/2024 13:59:38 Yes, I consent to take part in this study. 
4/26/2024 14:06:51 Yes, I consent to take part in this study. 
5/8/2024 16:20:38 Yes, I consent to take part in this study. 
4/26/2024 15:18:33 Yes, I consent to take part in this study. 

5/8/2024 17:27:49 Yes, I consent to take part in this study. 
5/8/2024 17:20:45 Yes, I consent to take part in this study. 
5/18/2024 23:51:44 Yes, I consent to take part in this study. 
5/8/2024 18:44:27 Yes, I consent to take part in this study. 
5/15/2024 20:14:48 Yes, I consent to take part in this study. 
5/10/2024 14:41:09 Yes, I consent to take part in this study. 
5/8/2024 9:55:14 Yes, I consent to take part in this study. 

5/8/2024 17:05:21 Yes, I consent to take part in this study. 
5/9/2024 15:24:20 Yes, I consent to take part in this study. 
5/7/2024 12:17:40 Yes, I consent to take part in this study. 

5/16/2024 9:45:35 Yes, I consent to take part in this study. 
5/7/2024 11:59:36 Yes, I consent to take part in this study. 
5/8/2024 16:22:52 Yes, I consent to take part in this study. 

5/11/2024 12:52:01 Yes, I consent to take part in this study. 
5/9/2024 1:14:04 Yes, I consent to take part in this study. 
5/7/2024 13:04:06 Yes, I consent to take part in this study. 
5/7/2024 17:50:51 Yes, I consent to take part in this study. 
5/7/2024 15:09:20 Yes, I consent to take part in this study. 
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5/7/2024 13:07:43 Yes, I consent to take part in this study. 
5/7/2024 13:58:26 Yes, I consent to take part in this study. 
5/7/2024 14:15:02 Yes, I consent to take part in this study. 
5/7/2024 17:42:59 Yes, I consent to take part in this study. 
5/7/2024 17:57:38 Yes, I consent to take part in this study. 
5/7/2024 20:50:44 Yes, I consent to take part in this study. 
5/8/2024 14:05:09 Yes, I consent to take part in this study. 
5/8/2024 14:38:11 Yes, I consent to take part in this study. 
5/8/2024 16:25:07 Yes, I consent to take part in this study. 

5/9/2024 20:46:58 Yes, I consent to take part in this study. 
5/13/2024 21:25:36 Yes, I consent to take part in this study. 
5/7/2024 18:06:34 Yes, I consent to take part in this study. 
5/8/2024 15:26:10 Yes, I consent to take part in this study. 
5/8/2024 15:58:00 Yes, I consent to take part in this study. 

5/9/2024 11:35:50 Yes, I consent to take part in this study. 
5/9/2024 11:37:42 Yes, I consent to take part in this study. 
5/7/2024 11:58:05 Yes, I consent to take part in this study. 
5/7/2024 12:06:44 Yes, I consent to take part in this study. 
5/7/2024 12:29:53 Yes, I consent to take part in this study. 
5/7/2024 13:06:31 Yes, I consent to take part in this study. 
5/7/2024 13:53:22 Yes, I consent to take part in this study. 
5/7/2024 16:43:30 Yes, I consent to take part in this study. 

5/8/2024 17:39:19 Yes, I consent to take part in this study. 
5/8/2024 21:30:40 Yes, I consent to take part in this study. 
5/27/2024 9:11:05 Yes, I consent to take part in this study. 
5/8/2024 11:36:50 Yes, I consent to take part in this study. 
5/7/2024 11:51:54 Yes, I consent to take part in this study. 

5/8/2024 21:44:01 Yes, I consent to take part in this study. 
5/7/2024 12:51:50 Yes, I consent to take part in this study. 

5/9/2024 9:49:28 Yes, I consent to take part in this study. 
5/13/2024 11:51:14 Yes, I consent to take part in this study. 
5/7/2024 12:20:59 Yes, I consent to take part in this study. 
5/7/2024 13:16:42 Yes, I consent to take part in this study. 
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5/7/2024 13:17:48 Yes, I consent to take part in this study. 
5/8/2024 16:10:51 Yes, I consent to take part in this study. 

5/9/2024 15:58:25 Yes, I consent to take part in this study. 
5/8/2024 16:10:31 Yes, I consent to take part in this study. 
5/7/2024 11:55:35 Yes, I consent to take part in this study. 
5/7/2024 12:01:54 Yes, I consent to take part in this study. 
5/7/2024 13:12:37 Yes, I consent to take part in this study. 
5/7/2024 16:06:22 Yes, I consent to take part in this study. 
5/7/2024 16:09:56 Yes, I consent to take part in this study. 
5/7/2024 22:11:24 Yes, I consent to take part in this study. 
5/8/2024 12:31:33 Yes, I consent to take part in this study. 
5/8/2024 14:01:12 Yes, I consent to take part in this study. 

5/8/2024 19:32:34 Yes, I consent to take part in this study. 
5/8/2024 22:47:03 Yes, I consent to take part in this study. 
5/24/2024 12:21:44 Yes, I consent to take part in this study. 
5/7/2024 11:53:39 Yes, I consent to take part in this study. 
5/7/2024 13:31:57 Yes, I consent to take part in this study. 
5/7/2024 14:50:38 Yes, I consent to take part in this study. 
5/8/2024 9:03:07 Yes, I consent to take part in this study. 

5/9/2024 11:21:22 Yes, I consent to take part in this study. 
4/24/2024 21:11:35 Yes, I consent to take part in this study. 
5/2/2024 1:43:36 Yes, I consent to take part in this study. 
4/16/2024 9:51:43 Yes, I consent to take part in this study. 
4/16/2024 11:22:43 Yes, I consent to take part in this study. 
4/16/2024 11:26:46 Yes, I consent to take part in this study. 
5/8/2024 14:42:43 Yes, I consent to take part in this study. 
5/8/2024 15:53:52 Yes, I consent to take part in this study. 

5/9/2024 13:37:46 Yes, I consent to take part in this study. 
5/7/2024 12:07:27 Yes, I consent to take part in this study. 
5/7/2024 22:56:31 Yes, I consent to take part in this study. 
5/7/2024 12:17:47 Yes, I consent to take part in this study. 
4/16/2024 12:30:48 No, I do not consent to take part in this study. 

5/9/2024 7:49:52 No, I do not consent to take part in this study. 
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Appendix C: Survey Questions 
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Appendix D: Survey Demographic Data 
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Appendix E: Survey Data Questions 1-6 
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Appendix F: Survey Data Questions 7-11 
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Appendix G: Survey Analysis by Choir Type 
Question 1: The personality of the choir director greatly impacts my experience.  

 

Question 2: I am more likely to join a choir if I know the director has advanced 
degrees and a lot of experience. 
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Question 3: I am more likely to participate in a choir made up of people with 
whom I have something in common (political affiliation, religion, sexuality, gender 
identity, etc). 

 

Question 4: I value the experience of participating in a choir more than I value the 
quality of the choir's performance. 

 



 96 

Question 5: I find it challenging to commit to attending all choir rehearsals due to 
other commitments I have. 

 

Question 6: It bothers me when others in the choir don't seem to have the same 
level of commitment that I have. 
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Question 7: Which of the following statements is most true for you? 

 
 

Question 8: Which of the following statements is most true for you? 
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Question 9: Which of the following statements is most true for you? 

 

Question 10: Which of the following statements is most true for you? 
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Appendix H: Survey Analysis by Age 
Question 1: The personality of the choir director greatly impacts my experience.  

 

Question 2: I am more likely to join a choir if I know the director has advanced 
degrees and a lot of experience. 
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Question 3: I am more likely to participate in a choir made up of people with 
whom I have something in common (political affiliation, religion, sexuality, gender 
identity, etc). 

 

Question 4: I value the experience of participating in a choir more than I value the 
quality of the choir's performance. 
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Question 5: I find it challenging to commit to attending all choir rehearsals due to 
other commitments I have. 

 

Question 6: It bothers me when others in the choir don't seem to have the same 
level of commitment that I have. 
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Question 7: Which of the following statements is most true for you? 

 

Question 8: Which of the following statements is most true for you? 
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Question 9: Which of the following statements is most true for you? 

 

Question 10: Which of the following statements is most true for you? 
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Appendix I: Survey Analysis by Employment Type 
Question 1: The personality of the choir director greatly impacts my experience.  

 

Question 2: I am more likely to join a choir if I know the director has advanced 
degrees and a lot of experience. 
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Question 3: I am more likely to participate in a choir made up of people with 
whom I have something in common (political affiliation, religion, sexuality, gender 
identity, etc). 

 

Question 4: I value the experience of participating in a choir more than I value the 
quality of the choir's performance. 
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Question 5: I find it challenging to commit to attending all choir rehearsals due to 
other commitments I have. 

 

Question 6: It bothers me when others in the choir don't seem to have the same 
level of commitment that I have. 
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Question 7: Which of the following statements is most true for you? 

 

Question 8: Which of the following statements is most true for you? 
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Question 9: Which of the following statements is most true for you? 

 

Question 10: Which of the following statements is most true for you? 
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Appendix J: Focus Group Data 
Focus Group Survey Responses 
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Focus Group #1 Transcript 
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Focus Group #2 Transcript 

 

 1 

Researcher: So welcome, everyone, and thank you once again for, for joining me today. This is 
my first Zoom focus group, so, very excited to to to kind of get this started. Just to give you an 
idea before we start of what I'm hoping to learn from this time. I'm really hoping to learn more 
about how choirs can be structured so that adult volunteer participants can get maximum 
enjoyment out of that process, and feel as though being a part of that choir is something that 
brings joy and doesn't feel like a waste of time. I work primarily as a teacher with middle school 
and elementary or sorry, middle school and high school students. 
 
So they are in choir because, you know, they have more limited choices, but as adults, we have 
more choices. So before we start, if you wouldn't mind, I just need to know from everyone what 
kind of choir you currently sing in. So whether that's a church choir, auditioned community choir, 
or non audition community choir, or any combination of those, and then how many years you 
have participated in singing. So you can either share that out loud or, you can write it in the 
chat, whatever is easiest. But I'll start with how about, P6? 
 
P6: Hi. I didn't sing, until I retired  did not sing at all since college, high school and college. But 
now I'm in a church choir, and I just spent my 1st year in the REDACTED Community Chorus. 
 
Researcher: Okay. Oh, wow. Cool. Fantastic. Okay. 
 
Researcher: And what about P7?  
 
P7: So I have been singing in an audition type of a choir. I did that for 7 years in Manhattan 
many years ago, REDACTED Choir, big choir. And now in REDACTED, it's been 17 years in 
our audition community choir that I adore, the REDACTED Singers. And now 2 years singing in 
a church choir, the Presbyterian Church Choir that, of course, you know well. 
 
Researcher: Yes. I do. Fantastic.  
 
P7: Nice to see you all. Yay. 
 
Researcher: Now, P9, what about you?  
 
P9: I sang as a child at a church choir, but didn't sing for about another 60 or 70 or 80 years. 
But I've been in a church choir for 4 years.  
 
Researcher: Okay. Excellent. And then, Sterling?  
 
P8: Oh, my name's P8. It's my husband's iPhone.  
 
Researcher: Got it. Got it. Got it. I'm sorry about that.  
 
P8: So what's funny is that my name is P8. There's an P6 in here. My last name is P9. There's a 
P9 in here. Is it me? Is it me? My turn. So, I also sing with the REDACTED community chorus. I 

Commented [1]: Motivations 

Commented [2]: Sang in HS and college and did not 
sing again until retirement 

Commented [3]: Experience 

Commented [4]: Some semi-professional choral work, 
but many years in small community choir 

Commented [5]: Experience 

Commented [6]: Didn't sing for years until retirement 
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Focus Group #3 Transcript
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Focus Group #4 Transcript
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Focus Group #5 Transcript
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Appendix K: Reflective Diary 
 
Focus Group 7/2/24 
 
Thoughts: 
 

● Could feel the pride in people’s responses when they spoke about their experiences 
● Being a part of a community – something bigger than themselves 
● Meaningful when choir acknowledges needs of members and provides accommodations 

 
What motivates you to sing? 

● Community and connections – give yourself a greater sense of purpose 
● Great music 
● Great conductor 
● Challenge 
● Emotion from the music  
● Using your brain – growth – keep growing 

 
Qualities of a Good Choir Director 

● Outgoing 
● Humor 
● Confidence  
● Enthusiasm 
● Connection to the choir members – you want to be their friend 
● Learned – feel like a a class, feel like you’re learning something from them 
● Clarity of directions (important for older singers) 
● Demanding of high quality – Not snarky or demeaning 

 
Social Time - Small vs Large Choir 

● Have to intentional about making connections in a large choir 
○ Director builds in get to know you activities at the beginning of the season 

● Small choirs can sometimes be less inviting 
○ Everyone knows everyone already – can be hard to break into the already 

established relationships 
Social Time 

● Facilitated by choir president 
○ Outside events - social, meaningful events (cleaning your community) that 

people can participate in to make a difference in their community outside of 
singing 

○ Trips – meaningful to sing in different venues with other choir members 
(international, another big city, etc) 

○ FOOD – snacks before or after rehearsal 
○ Committees important – give choir members more ownership of their experience 

in the choir 
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What would make you leave a choir? 
● Section leader – too much for group, didn’t like the sound of the choir and didn’t feel like 

being a part of it 
● Physical disability – accessible music for older people to see 
● Concert order different than rehearsal order – different sound experience  
● Not feeling valued 
● Emotionally upsetting experience 
● Judgy people in the choir 

 
Final thoughts 

● Life changing experience 
● More than a hobby – life giving 
● Strength in the group – did not want to sing solos, but feel power when singing in a 

section 
● Worshiping God - spiritual experience – leading congregation in experience 
● Experience you’d not have otherwise – singing in a big venues or with other people 

 
Focus Group 7/8/24 
 
Thoughts: 

● Could feel pride from people when sharing about their group 
● Social 

○ “Socials” once per semester to gather as a group 
○ Extra events outside of choir not related to singing 
○ Camaraderie amongst others in their section 
○ Support each other as people/humans 
○ Fellowship in church choir – community 
○ Powerful to work together with others towards a goal, even without going out with 

others in the choir to socialize 
○ Multi-generational – intergenerational support – very interesting! 
○ Volunteering within organization – committees 
○ Can be awkward for new people when they don’t know anyone – director can 

make sure to know everyone and help foster building relationships with choirs 
○ Many people put it on themselves to build relationships with choirs 

● Repertoire 
○ Motivates and challenges 
○ Always learning and growing 
○ Pride in accomplishment of difficult works 
○ Repertoire that pushes the choir, but is attainable – deflating to not feel prepared 

and good about performance 
● Leadership 

○ Send out surveys to get choir feedback – or find a way to get feedback from choir 
– and then listen – know what the group wants 

○ Know when to move on and not hammer out a section – diminishing returns 
○ Know the abilities of the choir 
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○ Allow space for “chitter chatter” and not be a strict dictator 
○ Treat people as adults not like children – respect 
○ Be good at your job – and want to be a part of the community – not just running 

out the door when rehearsal ends 
○ Know the people in the group 

 
Focus Group 7/9/24 (2pm) 
 
Notes: 

● Motivation 
○ Enjoyment in the collective effort 
○ Make beautiful music 
○ Love the music 
○ Music enjoyment primary, social aspect secondary 
○ Fun 
○ Brought by friend and encouraged to join 

● Director 
○ Insistence on excellence 

■ Made nervous when director walks around to find out who sings the 
wrong notes 

○ Sense of humor 
○ Enthusiasm and encouragement 
○ Needs to fit the needs of the choir – music chosen should match choir not the 

artistic needs of the conductor 
● Social 

○ People feeling isolated 
■ Other gatherings with small groups yield more surface level connections 

● Working towards a common goal brings people in the choir 
together and builds a stronger bond 

○ Extra “socials” to bring people together 
○ Final week of rehearsal – standing next to new people, more down time, have a 

chance to talk to the people around you 
○ Community gatherings – community service as a choir 
○ Chili cook offs 
○ Trips - both domestic and overseas 

● Repertoire 
○ Enjoy the challenge 
○ Working towards a common goal 
○ Takes time to put together – can be gratifying 
○ Attainable rep for the church – director needs to know how much to challenge 

and when to let up 
○ Some times simple music can be beautiful – differences in church choir vs 

community choir – frequency of performance necessitates easier music in some 
circumstances 
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○ Sometimes you don’t like the music - sometimes it grows on you, sometimes it 
doesn’t 

● What would make you quit? 
○ Age – voice no longer able to make a positive contribution 

 
Coding Notes 
 
5 Phases of Coding Research (Bingham and Witkowski, 2022) 

1. Organizing the Data 
a. Detailed organization can increase the rigor and validity of a qualitative study 

(White et al, 2012) 
b. Maintained organized data - kept diary of thoughts immediately after focus 

groups concluded - transcribed and then re-read – allowing for the opportunity to 
become “(re)familiarized… with the data collected” (Bingham, 2023 p. 4) 

2. Sorting the Data 
a. This phase uses “deductive analysis processes” (Bingham, 2023, p. 5) 
b. Topics chosen aligning with the research question and aims of the study – also 

called “descriptive codes” (Saldana, 2013) 
c. Can help “filter out data that is not relevant to the research question” (Bingham, 

2023, p. 5) 
d. Broad categories: 

i. General Motivations to Participate 
ii. Social Motivations 
iii. Director influence 
iv. Repertoire 
v. Motivations to Quit 

3. Understanding the Data 
a. After data has been sorted by categories, research in each category is reread to 

for analysis, applying codes to each category. 
i. General Motivations to Participate 

1. Church choir - motivated by worship experience 
ii. Social Motivations 

1. Fellowship with other choir members (during and outside 
rehearsals) 

2. Invited/encouraged by friend to join 
3. Deep connections/Relationships formed  
4. Community Support 
5. Intergenerational Connections 
6. Connection to community (church choir members) 

iii. Director influence 
1. Qualities:  

a. Welcoming 
b. Honest 
c. Interested/invested in the choir as a community 
d. Interpersonal skills 
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e. Musical Skill 
f. Demanding vs. encouraging 

i. Not too serious (church choir) 
g. Providings support for singers to learn music 

i. Said to be desired, but perhaps not used by all 
iv. Repertoire/Musical Motivators  

1. Singing for most of life - joining to continue/or joining because they 
did it years ago and miss it 

2. High Quality Music - Aesthetic motivation 
3. Being a part of something bigger than yourself/Feeling great 

sense of accomplishment 
4. Variety of music 
5. Balance of challenges 
6. Continue learning/growth 

v. Motivations to Quit 
1. Unhappiness with the director/choir 
2. Music too challenging/not challenging enough 
3. Vocal/health decline 

4. Interpreting the Data 
a. Researchers looks for patterns and themes (inductive coding) 

5. Explaining the Data 
a. Connects to the literature 

 
● Musical Motivations 

○ Musical and Aesthetic Motivations 
■ P9: It's feeling part of a whole. When, you know, when you have these 

beautiful chords, when you have these beautiful phrases, and even when, 
because we used to struggle through some songs in Latin and German, 
even the challenge of working together makes you feel. 

■ P14: So I'm really happy, to be singing at that level and to, make art like 
that, which I never thought I'd have the chance since I never really had 
any formal music training.  

■ P13: So it was mostly pop music, but we also always find ways to put in 
things that are challenging. I think he always picks something that's, like, 
he knows is really gonna push us, and we're gonna have to spend a lot of 
time on it. And then pick some other things that are like, okay, we know 
you're gonna sing this a couple of times and you're gonna have it down 
and we don't need to spend as much time on those. So that we can really 
focus on, like, this time we did Jai Ho from Slumdog Millionaire, which is 
pretty complicated and, you know, has a lot of words that we never would 
have said before because it's in Hindi. So it really was challenging and 
really fast and people love doing that kind of stuff. 

○ Pride and Sense of Accomplishment 
■ P7: A challenge is important and it makes us feel proud.  
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■ P15: having a common goal for something that takes work is even more 
gratifying than just singing. 

○ Continued Learning and Growth 
■ P20: the reason I make a commitment to be in a community choir is 

because it requires something of me. And so,  it would be a bit 
anticlimactic to go and, you know, sing a simple three part harmony and 
leave. You know what I'm saying?  

■ P17: Yeah. I certainly like to have a little bit more of a challenge, but I 
don't wanna sing in German again. And sometimes a beautiful piece of 
music can be done in 2 parts.  

■ P16 dropped out of his choir for a season because the music was too 
challenging, but came back 

● Social 
○ Development of Close Personal Relationships 

■ P7: Like when I sang in the New York choir, we came. It was 200 people 
and we left. It was rehearsal. Where as the the choir I'm in now, the 
chorus, we stay for snacks. Someone brings snacks. We do things 
together. We're going to the beach, 10 of us. I find that if it's simply just 
singing that I think doesn't do it enough for me anymore. And now I really 
wanna connect. 

■ P7: So a group of us did it at Sony for gosh sakes. Now that's not gonna 
happen in a smaller group where there isn't a feeling of being 
professional, being professional. So I think there can be benefits, but I do 
prefer knowing the people that you're singing with because it's a personal 
thing. It's, right? It's really something that it becomes in the fabric of your 
life. And so it's nice to know the people that you're doing it with.  

○ Camaraderie with others 
■ P8: So I think that also draws people together, and you're much more 

likely to come back again the next fall because you know that these 
people you've worked alongside with, are gonna be there too. You're 
happy to see them again.  

■ P7: but every rehearsal at the end, someone has signed up to bring 
snacks, and it's a tradition. And it used to be like dinner and chili, and now 
it's just snacks. But as much as we all stress out, like, it's it's like 
entertaining 40 people. We get nervous about it. It's an essential part of it. 
So we stay another half hour, and I think that that truly makes this group. 

■ P19: I think at this point, because the community choir has been around 
for so long that it's just a thing that they just don't do that. I know there are 
certain members of the choir that get together with each other and go out 
to eat and do things socially. It just as a group, because the group is so 
large, I think there's just not a way to be able to have a socialization of 
everybody in the group. And there's just, because that wasn't something 
that was made a point to do. 
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■ P13: agree. It's a similar, social aspect of, having a group that's not just 
you get together and you sing. We also, you know, we get we stay after. 
We have snacks. We, you know, like, we talk with each other. We meet 
outside. Like, even in the summer, we've been going to karaoke and 
we've been hanging out and, you know, go having birthday parties and 
that kind of stuff. So I think the social aspect is a huge part of it too in 
addition to just being able to continue to sing it as an adult, which is not 
something necessarily everyone gets to do. So, you know, I think the 
practice is, like, kind of the best part of it is where you get to dig in and 
form relationships and things like that. And then the performance is fun 
too, but, I think that part of it is is a huge thing.  

■ P14: I don't get together outside with many of the members of the group, 
But, still to work on a project together and make something really great 
come out of that is just thrilling to me 

■ P14: I know my fellow basses quite well, and, we joke around and and get 
to know each other, during the breaks and stuff like that. And I'm a fairly 
social being, so I'll do things like at Halloween, before practice, just get a 
monster mash started, and I'll I'll be the monster mash guy. 

○ Intergenerational Connections 
● Director/Leadership 

○ Interpersonal Skills 
■ P11: one of the responsibilities of a leader is to know the people in the 

group. And so, making that effort to get to know the new people, but then 
if you already know your choir, then you can help make those 
introductions to people. And, because it can be awkward. Like, if you're 
walking into a room, I luckily had a friend with me, and so she knew some 
people and so that's kinda how it happened for me. 

■ P6: It's very important, especially for older people, that the director 
enunciates their directions and has a good personal sound system.  

■ P18: So being part of membership, I get to hear our comments at the end 
of every season. We send out a questionnaire. How did it go? What 
would you change? What would you do? And invariably, there's about 
12% that were very unhappy with the difficulty of the music. So we have 
addressed that by having a musician coaching person. And then that 
coaching person will delegate out to whether the tenor or an alto or 
whoever it might be, and then we will do either group coaching or 1 on 1 
coaching sometimes on Zoom just to talk it through. So, that alleviated 
the angst, but I can tell you that nobody really takes advantage of it.  

■ P20: Yeah. And we have, it's a mix of different abilities. So for example, 
you know, I'm in the choir, and I'm one of the many people who don't sight 
read, just never learned culturally speaking. I've always learned by ear. 
But not only do we have our written sheet music for the season, but our 
director also goes through and records every part for every song. So 
there's really, like, I don't know what to tell you if you don't like, you're just 
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not going to listen to it, if you're struggling because they'll also implement, 
what they call “accountability practices”. 

■ P17: I've had previous choral conductors where you can send out to your 
choir members the music, and, actually, your part, like, as a soprano, is 
highlighted so you could just sing along and hear that note and learn it.  

○ Musical Skills 
■ P14: I look for expertise in both the music and the ability to direct it.  
■ P11: But, knowing when to keep working on a spot that is difficult.  
■ P7: I don't know, learned. I mean, there I love it the most when I feel like 

it's a class. I'm learning about composers. I'm learning about styles and 
theory. So I love knowledgeable, trained 

■  P8: If he comes in with confidence and enthusiasm, you're gonna sing 
with confidence and enthusiasm.  

■ P17: That's…. And I don't think, in another situation, I don't…  I just don't 
think it might have been the right fit.You know, some choral directors are, 
how can I word it, very highbrow? So they need a more, let's say, high … 
I’m United Methodist. High United Methodist service as opposed to, 
something that incorporates a little more contemporary or modern music. 

■ P13: And I feel like that's kind of the thing we have valued the most is 
having someone who's really good at their job, which I mean, obviously, 
you want someone who's gonna be good at their job, and also good at the 
social aspect. Because like I said, we meet every time. So if that person's 
running out the door and doesn't wanna be friends with us, then we don't 
really wanna be with that person either. I would say we had one director 
that was kind of an interim. He was only there for 1 year. He wasn't 
supposed to be an interim, but he had, like, a try trial period and it just 
wasn't working. And mostly just because he really wasn't that 
experienced as a adult choral director, I guess. And, like, we would 
actually have to be like, okay. Well, we need to do this. We need to do 
this in order to learn our music well. And so it just really wasn't working 
because he wasn't great at his job, which you can't always tell from an 
interview.  

○ Demanding vs. Encouraging 
■ P18: But I think his best portion is he just takes us where we are and then 

works with it. He's not trying, it's a challenge because I would like him to 
teach some of those people how to read a whole note, but he takes them 
where they are. 

■ P12: I was just gonna say that, having someone who understands what 
your choir is capable of. How far you can push them to do something 
more than they thought they were capable of, but knowing not to go too 
far where they're just frustrated and just give up. And that takes a lot of 
skill, I think.  

■ P15: If he didn't throw a…  I mean, sometimes he would resort to 
throwing things at you. 
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■ P12: I was just gonna say oh, sorry. I was just gonna say that I think, 
especially when we're talking about volunteer choirs where no one's 
paying me to be here. I'm not paying to be here. I think and it's a little bit 
of a personality thing for a director, but allowing there to be the chitter 
chatter between groups. I've sung for directors who didn't want any chitter 
chatter while he was working with the sopranos. You know, you need to 
just sit and look at your music, and that's not conducive to a community 
feeling. It's not conducive to a group feeling. And so, I mean, I know 
sometimes it's a little irritating when you have the whisper, whisper, 
whisper, but allowing that to a point, I think is a huge thing in letting that 
group feel like it's a place you wanna be and you get to know people. You 
know, I mean, I know for me, it's the person sitting here and the person 
sitting here. Those are my 2 people, and I got a new person sitting next to 
me and, you know, sort of like, well, he's working with Sopranos. Tell me 
all about yourself. So I think that, allowing that since this isn't, you know, a 
“professional setting: is a big thing for me.  

■ P14: Oh, yes. And, you know, he said, no. It's up here. And, you know, 
had me hit the note and, you know, they kinda looked at me sternly. And, 
and, I needed that, and I wanted that, and it helped me. And I did get it for 
the performance. 

● Motivation to Quit 
○ Vocal/Health Decline 

■ P6: The most likely thing, I think, that would make me quit would be 
physical disability. 

■ P18: Yeah. My only thing is I used to be a first soprano. I could do it. And 
now I'm a second soprano. And sometimes those pieces we're singing…. 
are not 2nd soprano worthy. They… I should really be an alto. So I think 
that that's where I'm watching a transition. It's not that I'm not enjoying it, 
but my skill set is not of the level that I remember having. And it makes 
me sad, but to stop singing makes me more sad. So, yeah, I didn't 
change this year but I'm considering depending on our music, lto may be 
my next stop. So they say that. Right? It goes down, goes down, goes 
down.  

■ P16: Well, I just turned 80, and I'm starting to worry about how long my 
voice is gonna last. If I start feeling like I'm losing my voice, I'll drop out. 

■ P14: What would make me quit my chorus is if I felt that I was dragging 
the quality of the chorus down. 

○ Director/Choir 
■ P7: If and I have come close once, but didn't because things change. If I 

really didn't feel valued, if  I was just kind of a commodity. Number 2, if it 
was emotionally upsetting, 

■ P8: The former director of the REDACTED Community Chorus, Dr. 
REDACTED, he would not call a person out, but he would start walking 
around the room to the different sections, and there were 250 people 
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then. And then he would if he was hearing something wrong, say, in the 
tenor section, he would go stand in front of the tenors and saying, “there's 
someone here who needs to do the following.” 

■ P13: And I remember people mentioning a time before my time when 
there was another director and they said, you could tell how unhappy 
people were because they left as soon as rehearsal was over. Like, they 
did not stay for snacks. They did not wanna talk to anyone. They were so 
frustrated that they were like, I'm out the door. And I, it never got to that 
point with this person. I think everyone was still enjoying it, enjoying the 
process even though it could be frustrating. And I think that's really what 
can get you to that point where it's like you're just and, you know, it 
doesn't always come from the director, but it can. 

 


