Numeric Referencing In Practice
Reference List
Read the extract provided and rewrite it, correctly inserting the references within the text. 

Produce a List of References as would be found at the end of the extract. 

(a)
This reference comes from a website called Marketing Online and where the author is unknown. The article on the website was called ‘Measuring Online Service Quality’, and dated March 2000. The website address was www.marketing-online.co.uk/sqpap.htm. The information was downloaded on the 13th November 2001.

(b)
This proposal and quote comes from an article called The Internet and Varieties of Moral Wrongdoing, which was written by an author called James Van Den Hoven in 2000. However, this article was not read directly, but was cited on page 133 of a chapter written by Derek Langford, which ran from page 127 to page 157, in a set of readings, edited by John Hicks. The Chapter was called The Internet Today and the book was called Internet Ethics, and was published by Macmillan Press in Basingstoke in 2001.

(c)
This reference paraphrases the thoughts of a number of authors, from a number of sources, namely:

· John Deighton whose article The Future of Interactive Marketing, appeared on pages 151 – 162 of the Harvard Business Review in December 1996.

· Philip Kotler, George Armstrong, Jon Saunders, Victor Wong, Howard Smith and Mark Jones, whose second edition book was published by Prentice Hall in London in 2000, and is called Principles of Marketing.

· Jack Moor whose article ‘Can Cyberspace Be Just?’, written in 1998, was accessed online at www.univ.trieste.it/~dipfilo/etica_e_politica/1998_2/moor.html on the 20th November 2001.

(d)
The survey referred to here was conducted by Paul Durlacher in 1999, and was presented as an article entitled ‘SME Internet Usage’ on pages one to six of the Number Two issue of The Durlacher Quarterly Internet Report.
(e) 
This reference refers to paraphrasing of the ideas of Kotler, Armstrong, Saunders, Wong, Smith and Jones as per reference (c).

(f)
This reference is from a book entitled ‘The Internet’, which was written in 2002 by Frank Jones and published by MacMillan Press in Basingstoke. The quote is taken from page 49.
Study Skills - G.Rees-Evans

Referencing Exercise - Reference List.doc

