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[bookmark: _Toc215737833]End of life care.
End of life is when someone wants to stay at home to pass away, however this is not always possible because some people may not have the necessary support at home and must be in hospital. End of life care is where you care and support people who are not going to get better and who wish to die at home.  End of life care should help people (Population Health in a Welsh context, 2022) to live as well as possible until they die so that they die with dignity. The people providing the care should ask the patient about their wishes and preferences and take them into account to work with the care plan. End of life care should also support the patient’s family, carers or other people important to them. Most families do not want to look after the loved ones when it comes to end of life care. The Welsh Government need to provide more support for families too. There is a lack of skills and knowledge about end-of-life care and there should be more information about it for everyone to enable them to support people at the end of life.
[image: What Does End of Life Care Involve]
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The Welsh Government’s policy statement for palliative and end of life care for Wales has come under criticism since it was first introduced in 2022.  Age is a risk factor for a range of health problems (Swansea University, 2025; Age Cymru 2021).  Globally people are living longer and living with a range of health conditions.  Therefore, there is an increase in need for palliative care services and end of life care.  It is estimated that between 75% and 90% need this care and a further 160,000 more people in England and Wales will need this care by 2040 (Owen et al., 2025). In Wales approximately 33,000 people die every year which relates to over 1000 people in each local authority and several thousand for Wales’s larger cities (Welsh Government, 2022). The Welsh Government (2022) have estimated an increase of 53.6% in deaths amongst people aged 85 years and over who have complex needs which need to be thought about for their palliative care. Due to the aging population the Welsh Government are aware that palliative care needs will only increase in the future (Welsh Government, 2022).  
As part of their aims to improve palliative care the Welsh Government propose expanding community-based care, to allow people to stay at home if they choose which will also help reduce hospital admissions. Looking at hospice care the government propose to support hospice services including making comparable staff pay to NHS staff (Welsh Government, 2022).
Good palliative care is where you make a difference to the quality of life for people and those who care for them, helping them to live as well as possible and to die with dignity. There is need for fairness of palliative and end of life care to be provided for those people who have faced inequality, such as, ethnic minority communities and LGBTQ+ communities and some pathways will need more flexibility for those who face inequality. The Welsh Government also plan to strengthen Welsh language in health and care services through the active offer principle (Social Care Wales, 2025) which should be a part of palliative and end of life care. According to (NHS, 2025) there are lots of different possible ways to make good palliative end-of-life care so that all people receive it and have the best palliative care when it comes to end of life. Receiving services in Welsh is an essential part of good quality, rights-based and person-centred care. According to Care Inspectorate Wales, Welsh language in Health and Social Care (2016) is more than just words for the Welsh language. it is at the heart for people with end-of-life care and is important. 
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[bookmark: _Toc215737835]Figure 1: Age -standardise mortality rate.
This graph from one of the Office for Health Improvement and Disparities (OHID  2001 to 2024), based on Office for National Statistics data of end of live how Age-Standardised.
 
[bookmark: _Toc215737836]Person centre care of end of life.

Any changes in the plan and delivery of palliative and end of life care will support previous knowledge from research, prioritising the opinions of the patient and their family and friends. Individuals and families choices around where they receive care, where they die and other important issues are noted, considered and reached if it is achievable (Quality statement for palliative and end of life care for Wales, 2022).
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[bookmark: _Toc215737837]The aims of the Welsh Government (2022) to improve end-of-life care include:
· Follow the guidelines of the National Clinical Framework to ensure that has a ‘good’ death 
· The health and care sector must have proper talks with families in line with the end-of-life- care programme
· People must be listened to so that their wishes and needs including Welsh language are met and this is noted on their care plan
· Patients must receive the highest standard of care to reduce suffering when they are facing end-of-life. Their families need proper support. This should happen wherever they live in Wales.
· Care plans including patient’s wishes will be more accessible to the whole team if they are digital 
· Support must be patient centred. People’s wishes should be reviewed on a regular basis
·  Care should be available 24/7 and staff should follow The All-Wales Care Decisions Guidance for the Last Days of Life (Welsh Government, 2022).


[bookmark: _Toc215737838]Criticism of Welsh end of life care policy

The Welsh end of life care policy has faced criticism for several reasons:
Lack of support: The Marie Curie charity (2024), states that many people are dying in pain and do not get the help and support they need and blame this on lack of training and skills in end-of-life care.  Also, another problem is that the families feel neglected and do not have the support they need. 
Quality of Care:  End-of -life care is expensive and Evans (2025) claims almost a fifth of hospital beds are used for patients needing end-of-life care. 
Home Care Needs: there is a shortage of carers so people cannot be supported at home even if it is their wish to die at home.  More funding is needed (Evans, 2025). 
Need for Improvement: The Quality Statement for palliative and end of life care in Wales gives details of what end-of-life care should be however Marie Curie (2024) states that this is not happening.

[bookmark: _Toc215737839]Recommendations to improve Welsh end of life care

[bookmark: _Toc215737840]Invest in palliative care: The Welsh Government plan to invest in palliative care making more resources available to meet the rising demand of the care and ensure that every person receives the best possible care (Welsh Government,2022). To do this they plan to expand community-based support for the patients and their families so that they get the help they need (Welsh Government,2022). 
[bookmark: _Toc215737841]Address disparities in access: 
Identify and address differences in access to palliative care, particularly for men, urban 
residents, 
people living alone, and those in deprived communities (Hospice UK, 2025; Swansea University).
Enhance system-level planning and to help check data strategies the help and rising for end-of-life services (Hospice UK, 2025)

[bookmark: _Toc215737842]What needs to be done?
According to (Hospice Uk ,2025) the team should think of more investment into all health and social care no one should have to dies alone or not been in pain, they should look and help and highlight needs for all  UK for all people about the realities of dying and to help bereavement so people can now what matters to palliative care. All people should get the same support and help to make it clear understanding about every wishes and support and lead what matters and to make it more open and honest about  Make different about someone who it on end of life care and do workshop to learn more what matters about when people on palliative care for people to make end of life much better  and everyone to access they care they need and to make Wales and more funding for Hospice care.
[bookmark: _Toc215737843]When does end of life care begin?
According to (NHS,2022) Palliative care should begin in the few days or months or maybe in the last year of life. For example people with dementia and cancer can live for a long time with their illnesses.  Some can become frail and have existing conditions and they could die within 12 months. Also, some people are hight risk of cancer that will die within 6 to 12 months. However people who may have a stroke could die quite quickly. 
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[bookmark: _Toc215737844]Deliver a new funding solution for hospice and palliative care
According to (Hospice Funding 2025) the Welsh Government welcomes new guidelines to support adult and children hospices to  focus on the person, to help with delivery of height quality end-of-life care, helping with overall hospice experience for patients, families, and caregivers. This will help with the last days of their life. The aim is to improve palliative care so that more buildings are provided for families to stay with their loved ones until they die.
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[bookmark: _Toc215737845]Conclusion: How to undersatand what end of life is and how palliative care changes could improve patient experience.

End of life care is very important and the health system should make more strategies to help and understand this and focus to make it high standard of care for both the patient and their family.   In the Welsh  context Health and Social care must consider both social and spiritual beliefs of patients and families. In additon there needs to be more treatment for pain reflief and taking into account patients other chronic illness. It is very important for people with long term conditions like cancer  to have the proper treatment for their last days of their life because it is important to make a person more comfortable and at peace on their last days of there life. Families of patients also need support. They need practical help, making sure they have food and drinks and somewhere comfortable to sit or lie down if they want to stay with their loved one in the final days. Other help they may need includes helping with making a will or planning ahead such as their wishes about funeral details, as well emotional and spiritual support. This support should also be there for families after the patient passing away. Palliative care and support may last for a long time, and end of life care is the final and concentrated phase of support when a person is neFrom my experience of working with patients and their families during end of life care I believe there should be more funding from the Welsh Government to help support hospice care, NHS care, care homes and charities who support end of life care. There also need to be more funding to support people who wish to die at home.  This is important because in the UK there are more elderly people who are living longer with a range of illnesses. Also, we need more skills and knowledge and training about end of life care because end of life is very important part of everyone’s life. This policy is very important for everyone understand what end of life is and to make it better for everyone.
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