Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Cristian Dumitru
Topic chosen: customer service
Title of source: Salesforce – Why Is Customer Service Important?
Author(s): Christina Keohane
Year published: January 12, 2026
How did you find this source?
(e.g. Google Scholar, library database, google)
google
Why did you choose this source? i chose this source because it explains the importance of customer service expectians in the most simplest manufact.
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? yes it is relevant to the topic because it gives tips and explanations on customer service.
Is this a useful article? yes it is veru useful and straight forward
Is this an academic source?


When was it published? Is it recent enough? Why?
it was published on january 12 2026. i believed this is recent enough because it is wrote at the beginning of the year. Also Christina is a active Sr. Product Marketing Manager for Salesforce Service Cloud. 

Author Credibility
Who is the author? What are their qualifications or expertise?
Christina is a Sr. Product Marketing Manager for Salesforce Service Cloud. Christina has focused her career on nurturing customer relationships and aligning marketing initiatives to meet diverse customer needs — from small businesses to enterprise organizations. In her free time, you will find her traveling to new cities, immersing herself in local cultures, and embracing the adventures that come with exploring new places.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
i beleive this source is very reliable. It explains in point by point simple explanations which are very understanding and easily read. Also it explains day to day in customer servies with tips and extra infromation.


5-Minute Presentation Structure
· Introduce topic and source 
· Explain how you found the source
· Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
· Short reflection – What did you find difficult about this task? 
· What did you learn from this task?

