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The NHS is a laudable programme that put the health issues of everyone in the 
United Kingdom as a priority. 

It is a national programme designed to take care of health from the grassroot to 
the apex, in terms of  Tertiary, Primary, and  Secondary health of all the citizen. 

NHS was founded in July 1948.

AIM: 

➢To improve the health services and minimise error in practice of healthcare.

➢To give all clients open aces to their information's and still maintain 
confidentiality 

➢ To provide high quality care for the people in the Uk
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Timeline on how the nhs is made:

On the 5th of July 1948 that is the day where the plan of the NHS came up and where they 

wanted everyone to have access to free health care in United Kingdom.

This was the product of long back and fourth conversations as people didn’t all believe in 

free healthcare in the 1900s there was a law in place called the poor law and what this law 

did was the people shouldn’t help the poor or they didn’t see the poor class /people as a 

priority so it took a lot of convincing to then change that law. In 1929, the government 

decided to give treatment to everyone rich or poor 1st of April 1930 the world war 2 

happened lots of people were injured and had to be treated . That then brought loads of 

issues for the government as lots of people were getting injured . 

There in 1945 Aneurin Bevan became health minister and he was the one who introduced 

the nhs on the 5th of July 1948 changing everyone in the uk life for the better.
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The NHS stands for national health service and what this is its free 
health care service which people all around the uk (England Scotland 
and wales) use to get free health and dental care. 

▪This service is provided by the government funding and no one in 
the uk will be asked to pay the full price of health care at any cost 
this service is only available in the uk.

▪ What the NHS provides is a few different services which benefits 
the staff and the patients. The NHS started all the way back in 1948 
where the uk became the first ever in the world to have a completely 
free healthcare. 

▪The NHS is the 5th biggest company in the world a few benefits of 
the NHS is that many more staff are employed , the budget of the 
NHS has grown, life expectancy has increased, and infant mortality 
has decreased 



CATARINA FREITAS - 1920568

The way the NHS was advertised was from a leaflet, and the way 

they distributed it was by putting a leaflet through everyone's home 

with the main goal for the nhs which was “to provide you with all 

the medical, dental and nursing care, everyone rich or poor man, 

women or child there are no charges except for a few special items 

there are no insurance qualifications but it is not a charity “said 

central office of information for the ministry of health. 

This was the leaflet which the government 

distributed back on the 5th of July 1948 to 

promote free health care 
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Dr Benjamin moor was the first to ever use the word national health service he was a 

Liverpool physician before the NHS was invented people had to pay for health carefree 

treatment was sometimes available for charitable voluntary hospitals.

The local government act 1929 allowed local authorities to run services and they were 

responsible for 140 hospitals medicals schools and medical institution they then started 

giving medical care for everyone else.

In 1958 is where vaccines were introduced in order to prevent fight 
against diseases like polio and diphtheria, so it stops it from spreading.

In 1960 was where there was the first kidney transplant 

In 1961 they launched the first free conceptive pill which was only 
accessible for married woman at that time .

The first heart transplant was in 1968 unfortunately it was unsuccessful 
meaning they didn’t do another heart transplant for 10 years because they 
were scared of failing so there next one wasn’t until 1979



NHS THROUGHOUT THE YEARS 

In 1972 this was where a CT scanner was brought into the practice from the NHS 

In 1978 Louise brown was the first ever child who was conceived through IVF

In 1988 the nhs gave free mammograms to women over the age of 50 to stop/prevent breast 
cancer

In 2007 nhs did a smoking ban in public areas 

In 2018 the nhs celebrated 70 years of free health care 

In 2020 the nhs is still one of the biggest company's in the world treating over a million 
patients every 36hours. We has a huge pandemic called the coronavirus and the nhs tackled 
it beautify doing all they could to save as many peoples lives as they could and the NHS 
continues to grow to be better and do better for the public and the people in need. 
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➢In order for the National Health Service NHS to provide better services what they need to do is they 
need to upgrade their system regularly.

➢In the 70s what they should do is they used to use a lot of paper to keep records for every patient every 
consumer has his own paper file with all the information with health status exams illness tests and 
results 

➢Keeping all that information was a serious problem for then NHS because they had spent more money 
for the administration staff paper on pencil's and also for the storage of the paper 

➢Another problem that in NHS was having was that they were losing or dissolution of the files after a 
long discussion about expenses and NHS took his decision to start dissemination of information 
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▪ and costs in the 1980s the NHS started digesting all paperwork to save time and also 
costs this step saved a lot of money from the budget and gave them a chance to invest 
in a new modern technologies like online platforms and applications in the beginning 
of 2000 the nhs started its online platform to provide variety of services like:

➢ Hilt status information 

➢ Online exams and prescription 

➢ Appointments 

➢ Communication and results 
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➢Check your symptoms 

➢Find out what to do when you need 

help urgently 

➢Book and manage appointments at the 

GP surgery 

➢Order repeat prescriptions 

➢Securely view your GP medical record 

➢Register to be an organ donner 

➢Choose how the NHS uses your data
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THE POSITIVES AND NEGATIVES OF THE DIGITAL NHS, 
ITS CHALLENGES AND ITS IMPACT

Through its modernisation, the objective of the NHS is to provide medical services in a 
new way that emphasises a more convenient and responsive care: safer and faster. 

It also includes reducing clinicians’ volume of work, giving patients access to manage the 
services needed directly, ensuring medical information is available to each and every one, 
improving patient's safety and efficiency.

Undeniably, technology is creating a difference. The concern is that such changes, once 
implemented, could possibly compromise privacy and human rights.
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➢ It enables easy access to urgent care online, making patients’ clinical information 
available at all times and places at a relatively low cost.

➢ It provides apps to help people keep record and manage their own health 
including blood test results, appointment reminders (i.e. NHS App, Badger Net 
Maternity Notes App).

➢ Reduced administrative burden (e.g., making appointments, information storage 
and guidance, monitoring, diagnosis etc.).

➢ It helps hasten testing of experimental medicines which empower small Biotech 
and MedTech companies to advance and expand. Therefore the widening in 
partnerships between  patient groups, pharmaceutical scientists and suppliers of 
genetic tests.
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IN A RAPIDLY CHANGING ENVIRONMENT, IT SERVICES 
ENCOUNTER SEVERAL ISSUES TOO:

Absence of privacy and misuse of sensitive health information as there are phenomenon's 
as commercialisation of data.

Equity is a prime concern over technology when it comes to the financial status of 
people. (some cannot afford the cost of modern technology like phone)

Poor communication between the local systems, and the process of accessing and 
managing data for research is slow and expensive.

Reliability and safety.

The way that people use services is constantly changing and evolving. What we need to 
remember is that healthcare is about people and their needs that can be more than often 
imply physical interactions rather than virtual.
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▪ In the 70s, GPs has been using computers for the treatment of patients in NHS, and the cost of treatment 

was too high then, and lots of people are worried about loosing confidentiality of materials which GP uses 

in daily practice. Therefore private personal computers were introduced in the 80s.

▪ The system increase in numbers and many new software companies were seen within the society, and this 

became a huge success

▪ Procedures to support a patient to register, repeat prescriptions coupled with drug incompatibility, call and 

recall schemes, and clinical information including consultation summaries are not compatible with these 

new computers. 

▪ The system became very popular and powerful, most clinical record were kept on the computer and so 

financial support were offered according to history in 1990 by the Department of Health.  At the end of 

1990 about 90% of NHS practices were computerised and computer were used for prescribing, call and 

recall, and medical audit, majority of practices that were computerised, enabling doctors to inform 

authorities of patient registration, to invoice them, and in many practices to receive pathology and 

radiology results, and waiting list, breast screening and cytology information, and patient discharge letters. 

https://www.nuffieldtrust.org.uk/chapter/1998-2007
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▪ DIFFREENT WAYS OF USING COMPUTERS

▪ Modern technology were introduced which override the old computers system

▪ National contracts were also awarded to BT for the NHS Care Records Service, 
Atos Origin (formerly Schlumberger Sema) for Choose and Book, and BT for the 
New National Network. BT would act as a system integrator and BT Syntegra for 
information and payments under the Quality and Outcomes Framework. The 
system involved:

▪ A national network for the NHS – fast connections to all NHS sites, and an 
electronic referral service, ‘Choose and Book’, so patients could choose which 
hospital they would like to attend at a time to suit them, exercising choice. The 
programme fell two years behind, but by 2007/08 the system was increasingly 
reliable.

▪ There was also the NHS Care Records Service (NHS CRS) containing basic 
patient information and health details so people would be able to access their 
record and all their health information and be involved in making decisions about 
their own care and treatment. As a spin-off, data for research would be available. 
This fell grossly behind schedule.

▪ Electronic prescription service (EPS) – to enable prescriptions to be sent from the 
GP to the dispenser and then for reimbursement.. 
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DATA AND ARTIFICIAL INTELLIGENCE 

The NHS generates a lots of Data and this is begin generated at the NHS every week , both 
in clinical and medical areas especially for the treatment of symptoms and treatments of 
diseases. Data also could be collected from patients for example, some -self management 
patient like the diabetic's clients, obesity and some others. Data from pharmaceutical 
companies and clinical research would also be their responsibility, These group has the 
potential to significantly transform Health care and healthcare could easily be managed 
with new way of data collection or procurement especially in pharmaceutical companies 
and in clinical research.

Another area that the digital technology gives room for health care providers to deliver 
best practice protocols. For example,  a patient diagnosed with a suspected stroke, his 
electronic health record will help doctors to undertake better task and protocols. 
https://www.nuffieldtrust.org.uk/chapter/1998-2007
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▪ The way the NHS is funded is through the National Insurance 
contributions and also it is one of the largest employers in the world and 
it contains about 1.5 million Different employees in 2018 roughly 115 
billion was wasted/spent on the NHS and in 2020/ 2021 it will be 
increased by at least another 15 billion. Then making the NHS funding 
go up to 130 billion. The NHS use funding and the money to spend on 
ordinary things and also day to day items like there staff and their staffs 
salary and also medicines an equipment which are use and also the 
equipment and the technology which In the long term are investments by 
the NHS.

▪ Some of the funding of the NHS comes from the patience and the way it 
comes from the patients is for things like medical prescriptions which 
the patients have to pay for and also dental treatment which the person 
has to pay for.  The NHS Can Also use things like parking tickets when 
at the hospital, land sales and treating of private patients are all funding 
which go towards the NHS 
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▪ the NHS will benefit from 78million pounds which will be given To the 
NHS and what they will do is they will invest that 78 million in 
technology and remove paper based clinical records and turn into 
digital care records making the nurses job much easier and much more 
efficient. 

▪ Money can also be funded through charities for the NHS People give 
money to certain Charities which they believe in and that money goes 
into the NHS allowing the NHS to be better and do more & some of 
that money goes towards buying equipment and certain technology 
which maybe without the donations of people they would never be able 
to afford or get their hands on. The charities don’t only benefit from the 
money but also helping someone in need
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A few awards which have gone too organisations for 
improving the NHS with technology are as following: 

Marie curie cancer research – this organisation was awarded 
1million for their nursing projects which enabled mobile 
access to digital care records and in clinic data  

Milton Keynes hospital NHS trust foundation – awarded 
645k for making the paperless nurse observations and what 
this did is it allowed nurses midwives and the staff to capture 
vital signs and early warning scores in actual real time

The Kings Fund is also another organisation that provides 
funding for the NHS.
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▪ In England there is a fund called the England’s Estates and technology 
transformation fund and what this is it is 1million pound investment which 
practises facilities and also technology all around England what this does is it 
helps improve technology and also general practises to help patience ,Some of 
the things this fund has done is they have improved waiting areas and 
receptions They have made better IT systems to improve the way information 
is transcribed and spoke about and the way it is shared between different 
health services within the same department and area 
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LESSON LERANT FROM THIS STUDIES

We have learnt from the above studies that:

. Organization/businesses can be promoted using modern 

technology which is better than old or analog styles.

. There is always an improvement with the use of modern 

technology over the old. Researchers never sleeps over the 

development or improving the current technology.

. Modern technology eases the way things are being done

. Its betterment the prompt management and treatment of 

clients

. Death rate are reduced with the use of technology because 

it is faster, easier and more reliable.
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With all the above put in place in power point slides by our group regarding technology 

development in the NHS, We hereby concluded that the NHS is being run and funded by the good 

people especially some charity organisation in the UK.

NHS was founded in July 1948. On the 5th of July 1948 that is the day where the plan of the NHS 

came up and where they wanted everyone to have access to free health care. 

The local government act 1929 allowed local authorities to run services and they were responsible 

for 140 hospitals medicals schools and medical institution they then started giving medical care 

for everyone else. We believe that the organisation has done well, and can still improve in the 

scope of two years with the following aims.
AIM:

To improve the health services and minimise error in practice of healthcare.

To give all clients open aces to their information's and still maintain confidentiality 

To provide high quality care for the people in the Uk
PHASE TO PHASE CHANGES/ ACHIEVEMENTS 

In 1972 this was when  a CT scanner was brought into the practice from the NHS 

In 1978 Louise brown was the first ever child who was conceived through IVF

In 1988 the nhs gave free mammograms to women over the age of 50 to stop/prevent breast 

cancer
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