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In the facilitation of my reflection, I am going to use policing reflective processes to demonstrate all the processes I have conducted within scenarios around situations that I have experienced and the methods that I have used whilst the scenarios have occurred, (Copley, 2011). The main process that I am going to use within this reflection is the Rolfes reflective practise as this reflection practise allows for myself to discover what events took place, what key learnings I took away from the experience and what changes I can make to future reoccurring events (Grant, McKimm, Murphy, 2017).
Courage
In reflection to my time volunteering, the ability to make sure that I was honest within myself and for others was vital, the reasonings on why it was vital was because I was in a new environment and engaging with different individuals and interacting with individuals who were vulnerable. This led to me having to develop this honesty when faults occurred, for example when in cases of myself not knowing what to do in situations (Klockars, Kutnjak Ivkovic, Haberfeld, 2007).
In a situation regarding an individual who was in a vulnerable state entered into the premises and tried to steal, this allowed for myself to use policing methods to address the situation and demonstrate resolutions, in the introduction to the situation the process that I used was making sure that my Prescence was demonstrated in the correct manner. This manner was to make sure that my body language was not of an aggressive state, so it doesn't escalate the situation at hand but making sure that my presence was of a calm state whilst demonstrating appropriate talk presence to possibly defuse the situation. (Davis, Leslie, Davis, 2023). The next process that I took during the time of the incident was making sure that I used the National Decision-making model, The national decision model allowed myself to interact and make decisions with the vulnerable individual and attempt to diffuse the situation. The process allowed for everything that I said was made in a manner of defusing the situation in the most necessary way. The process of using Decision making by myself was demonstrated by asking the right questions to the vulnerable individual and politely asking him to leave the premises which I deemed as the most appropriate decisions to be made at the time, (College of Policing, 2024).
In contrary to this same scenario, it was deemed that it may have been the most appropriate time if I was a police officer right now as the policing methods that I used was appropriate within the Betaris box method within policing, portrayed within the attitude and behaviour of myself in the situation affects the vulnerable persons in the drunken states attitude and behaviour, (Kilgallon, Wright, 2025). It was actually deemed as not the most appropriate manner as i am a volunteer and the vulnerable individual appeared to be of a drunken state, and because of my role at the time and the severity of the situation regarding the vulnerable person could have turned violent as alcohol has side effects of mood changes and possibly violent actions. The method that I should have used was communicating with a colleague of a higher position which I took accountability in and learned for the next time, (Lister, Rowe, 2015). This allowed for myself to discover that because of my position being a new member at the time it would've been more appropriate to communicate with the colleague sooner of the higher position as they have more experience within these scenarios so they would've handled it in a different and appropriate manner, (Staller, Koerner, Zaiser, 2022).
Respect and empathy 
In the engagement at my time at volunteering, the ability for myself to listen to both members of the public and work colleagues were demonstrated, in working with these individuals it has led for me to develop an engagement within communities. The way that I demonstrated this engagement was by going into this new environment and forming a bond with new work individuals, in my time getting to know these new individuals has led to myself learning new skills and experiences of life. These new skills that I have gained are the ability to work as a team effectively as the cooperation with another work member has led to myself learning their skills and work experience scenarios that they have experienced which aided myself within if the scenario ever happened with me. (Carrabine, et al,2020).
In a scenario that this had happened was when I experienced troubles within what to do regarding a situation of an individual approaching myself and asking for advice on mental health issues that they have been experiencing but from the remembering of the work colleagues' advice this led for myself to be able to answer the individual's needs. This aided my time at volunteering as it helped myself develop skills regarding scenarios that I may have not been able to resolve before and has shown myself on the importance of how listening to other members of the workplace who have more experience are and can lead to future aid, (Davies, Rowe, 2021).
The method that I took to answer this individuals' needs with the work colleagues help was to aid the person by listening to them just like I did with my work colleague and support them by giving them advice helplines that specialize in the mental health circumstance that it was. My reasonings on why I thought this approach was the most efficient was because firstly listening is vital within forming a bond with an individual who is deemed as vulnerable and this helpline is the main contact for mental health individuals and offers the best support as they specialize within the matter.
Furthermore, during my time volunteering my engagement with the public was also portrayed frequently, in a section within my volunteering there was a role which was assigned to speak to and support vulnerable persons in this section, I was placed their a variety of times and this led to myself engaging with different members of communities and learning different perspectives. Community policing (HMICFRS, 2024) In my time doing this role, I learned that all individuals live different lives and the way that you communicate with them can be different every time. The main point that I learned was building trust and transparency within these vulnerable persons was vital, the methods that I took to differentiate each individual that I come across as they have experienced different elements of like was to understand their perspectives on how there feeling and gather their experiences if comfortable which led to forming a bond with these individuals and support them Ethically. (College of Policing, 2024). 
In contrast, the negatives that I found within my participating of the support role was that because I was a new member of the team and to the role at the time I felt as my training that I had learned was not to maximum capability as of yet so this led to myself not being fully prepared on what processes to take in certain circumstances as I may have not experienced it as of yet, (HMICFRS, 2023). The method that I will take to aid future experiences is by communicating with the individual of a higher position at my volunteering and communicate that I may aid with having a supervisor at my side until I have fully grasped the support role. 

Public service
 
In my time at volunteering, I demonstrated the ability of acting lawfully, the method that I took upon to learn and use this was learning the guidelines of my role, in an experience of being in the presence of vulnerable persons I made sure that I demonstrated the policies and procedures by ensuring that any interaction was portrayed responsibly and within procedure protocol, (Smith, Hogan, Ormerod, 2024). In a scenario of a time that I portrayed professionalism, there was a period that I experienced where individual work colleagues who were meant to be on shift called in sick this led to a shortage in staff, this led to individuals wanting to be seen to become of a frustrated state. This led to myself demonstrating professionalism when  there was a lot of pressure I made sure that I stayed calm under the pressure and at a professional state, whilst individuals were being seen I made sure that i listened and communicated in an appropriate manner  (Newburn, Neyroud, 2008). This experience led to myself to develop skills of even if at a time when it is stressful demonstrating a professional manner towards the individuals can lead to conclusion and aid of a scenario, furthermore it also gave me the opportunity to be recognised by the managers that were on shift with the factor of myself being new to volunteering but to also be deemed as reliable if the scenario ever took place again which led to myself obtaining a service to be proud of, (Home Office, 2023).
In the full experience at my time volunteering, I discovered that the learning of new skills was acquired, these new key skills that I acquired were cultural awareness, communication and confidence development. In this experience and learning of new key skills led to myself discovering that I have developed professional development, this professional development and it was obtained by the surrounding of a new environment and the learning of these new skills, (College of Policing, 2021). 
The cultural awareness was acquired by being surrounded around individuals who were at a vulnerable state both work members and members of the community, this allowed myself to discover that members within communities have been through different circumstances. The method that I acquired this was from the building of a bond within these individuals which led to myself understanding that the way you go upon these individuals' circumstances and the methods to resolve these circumstances can be different, In the experiences which followed allowed myself to develop problem solving skills within these circumstances and the ability to communicate with these vulnerable has to be conducted in an appropriate and professional manner which leads to issues getting resolved. (Vodde, 2009). 
Furthermore, prior to the improvement of myself within the acquiring of new skills, another attribute that I have acquired is the ability to Improve others, , in my time at volunteering the attribute of myself improving others came from the experiences that i went through. The teamwork element was a key aspect of this as I was a part of a team this led for myself to gain knowledge from others but to mostly share the knowledge in any support that was needed. In contrast, the ability to aid the public was a main role in my department as from experiencing scenarios within the public this led to the supporting members of the public by creating a bond and being professional, (Muir, 2024).

In Conclusion to the reflection of my volunteering experience, the experiences that I had took part of deemed positive attributes but also negative attributes within my own experiences but the ability to show courage, a service to the public and the displaying of respect and empathy was a vital element within my experience as all elements made myself develop skill sets. In the gaining of these skill sets and previous skills that I had from the past allowed myself to gather new skills from members of the team and the public but to also share these skills with the public and the volunteering team.
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