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	Care, Empowerment, and Support Needs

Empowering older people by providing them with care that honours their dignity and choices.
· Functional capacity promotes autonomy, health, and quality of life (World Health Organization, 2020).
· Decision-making promotes empowerment and respects personal preferences (Molenaar et al., 2022).
·  Engagement prevents isolation and promotes wellbeing (NHS, 2021).
· Digital health information and access to care are essential for general wellbeing (Palapar et al., 2024).


	
	Empowering older adults through digital technology
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	Introduction
	
	
	
	Challenges in maintaining independent functionality

	Respecting older people’s autonomy in health and social care means supporting them to make their own choices. Upholding their independence and dignity allows them to retain control over their lives and promotes their overall well-being.
· Traditionally, people in the UK reaching 65 have been classified as elderly (Roberts, 2019).
· In the UK, around 11 million residents are aged 65 or over. (ONS, 2022).
· The population of the UK is aging, and this trend is predicted to continue (Office for National Statistics, 2021).
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	· Physical decline limits mobility, and digital exclusion restricts access, increasing isolation (Wilson et al., 2021).
· Telehealth, sensors, and health apps support safety and care, though digital literacy and cost may limit efficacy (Hirmas-Adauy et al., 2024).

· AI and robotics pause privacy and ethical concerns (Al-Rajab et al., 2025).
Recommendations 
·  Involve older adults in decisions to boost independence and wellbeing (Halamová et al., 2025).
· Expand programs to reduce technology barriers (Kebede et al., 2022).
· Strengthen resources and service coordination to improve access (GOV.UK, 2023).
·  Gather regular feedback from older adults (Taylor et al., 2025).

 Conclusion 
· Older adults need care that respects independence, autonomy, and dignity, but gaps in access, integration, and empowerment persist.
·   Empowering older adults through personalized care, technological support, and community engagement improves functional ability, wellbeing, and quality of life.

	
	
	Effectiveness and Benefits Of Approaches
	
	

	
	
	Local and National Provision
· Primary care, and geriatric support are essential for maintaining independence (NHS England, 2025).
· Home care, day/respite services, befriending, and financial guidance boost older adults’ autonomy and quality of life (Age UK, 2024).
· Telecare and wearable technologies support functional ability, safety, and autonomy (Gokalp et al., 2018).
Policy and Theoretical Framework
· Under the Care Act 2014, elderly people and their caregivers are legally entitled to evaluation and assistance (Care Act 2014).
· The Person-Centered Care Theory is used to improve wellbeing and empowerment (Barnes et al., 2017).
· Limited involvement in decisions may reduce policy impact (Chapman, 2018).
· The self-care deficit nursing theory respects older adult’s decisions and dignity, encouraging self-care (Tanaka, 2022).
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