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[bookmark: _Toc1816801706]Element 1: Customer Service Skills at Kalimirch:
Customer service skills is one of the key elements to focus on in any kind of restaurant as all diners who visit restaurant would want to be welcomed as that way, they will feel more comfortable and relaxed. At Kalimirch they follow Customer service very well and make sure all staffs including myself follow customer service for customers and staffs making sure all parts have been dealt with properly. If for any reason customers are not satisfied with the outcome of and problem, it will bring a bad impact for the business. Kalmirch has been working very hard to maintain customer service and that way the reputation of kalimirch is in a high standard. 
At Kalimirch I have learnt different type of customer service skills which are as follows good communication with both staffs and customers, speak politely and clearly to others, I am able to solve problem or any kind of complaint after discussing with the manager and always try my level best to keep customers happy by ensuring customers satisfaction
Customer service is very important any kind of role and its very important to make your customers happy as without the customers your business will not be successful.
At Kalimirch the main manager always has one to one with staffs to go over any individual issues which we need to work on to help and gain a better understand on service skills towards the business.  
At Kalimirch all staffs including myself must warm welcome customers face to face. We must approach them, so they don’t feel left out and try our level best to give them a high standard of services.
















[bookmark: _Toc1714049495]Element 2: Customer Service Experience at Kalimirch:
By attending my placement in Kalimirch I have learnt several ways of dealing with customers for example one time there was a complaint from a customer over the phone saying that the food was a bit cold than usual, so I had to apologies for the issue and gave customer two options to either resend the food straightaway in a high temperature or they can have a credit to repurchase on their next order, which customer was so happy they didn’t want to take up any offer instead said we will still order from kalimirch as we are one of the regular customer but thanked me several times for the outcome I came up with. 
Another time during my placement a couple came into kalimirch for the first time but was not sure what to order but they only came in after been recommended by their friends so I sat down with them first made they feel welcomed to kalimirch so they are more relaxed and not think they are been rushed into ordering, and then I first asked some question of what type of food they enjoy whether they like mild or spicey food etc, and then recommended some of kalimirch special dishes which they couples was happy to order to try out first time. After few days they came back ordered more food but as well as that they also gave me a £30.00 voucher as a gift for helping them out choose the right food for them.
I personally think when diners come to place order, it is very important to listen to diners carefully when writing down orders and then repeat it back to them as that way no mistake will happen, diners will get the correct food they ordered, but not always everyone is perfect mistake does happen by human and for any reason if I was not paying much attention or been distracted by anything then I might have missed out what diners wanted to order therefore the order will be messed up. If orders are taken carefully no complaints will be made but if there is lack of listening and order gets messed up, then of course complaints will rise up.  However, to avoid any kind of complaints I always try to do it right from the beginning 
I always use respectful titles such as Sir, Ma’am or miss etc as it works well and shows extra respect for the customer.  
I always allow customers or staffs to talk and not interrupt. By interrupting anyone not just customers but staffs as well it can bring a bad impact and individual respect just drops off. 





[bookmark: _Toc170995916]Element 3: Guest feedback at Kalimirch:
In any kind of work environment feedback is a good thing to get from staffs, colleagues, friends or customer. 
Good thing about kalimirch is that they always give rewards to staffs for good work, good service and behaviour towards both staffs and customers. Sometimes I dot notice I am doing something extremely good, but the manager will come up to me and praise me, and it gives you the extra boost to work even harder. 
At kalimirch the have their own website, instragam page where customers have the right to give good or bad feedback and sometimes, I think having some bad feedback is not a bad thing it gives us as a staff the opportunity to learn from our mistake. 
I have mainly been given good feedback from kalimirch customers for myself by face to face, majority of the feedback are good as it is all coming from the regulars who know me for a while. 
One of the feedback which I was very impressed with, which again I was very surprised when I received £30.00 voucher from a couple who ordered first time with Kalimirch, because of the great service I provided them and welcomed them in a great manner. 
Getting good feedback always makes me feel better as it gives me the extra boost thinking im doing the right thing for the customers and that customers are happy with my service therefore they are giving good feedback for myself. 
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Kalimirch Barry
www.kalimirchbarry.co.,uk 




