Porth Agored – Graduate Certificate
Observation of Practice - Task 2
Addendum to portfolio guidance 
Due to the Covid 19 pandemic there have been changes in the way social workers practice in order to accommodate social distancing and practice safely. This has led to a considerable amount of work being undertaken via the telephone or using virtual forums.  
In order to accommodate these changes Porth Agored have agreed that adjustments to the portfolio guidance in relation to Task 2 the observation of practice need to be accommodated. 
New guidance 
[bookmark: _GoBack]The observation must still be direct work with an individual and/or their carer. (See the portfolio guidance task 2 for further guidance). 
Undertaking the observation in a face to face meeting is idea however it is acknowledged this may not be possible in the present circumstances.  
Therefore, the observation of practice can be conducted via a virtually meeting or as a telephone call. There may be other examples such as meetings conducted outside with social distancing in place.  Please ensure the way you conduct the observation is carefully considered in terms of confidentiality, personal safety and ensuring the dignity and privacy of the individual and their information. 
The social worker who is observing must be able to hear and/or see both side of the conversation e.g. not just the learner’s side of the conversation. For instance, the observer could listen to a meeting over the phone or observe via a video link etc.
Permission must be agreed with the individual and/or their carer in advance of the observation and again at the time of the observation taking place. If the observer is linked in via phone or video link it is important this is explained clearly to the individual. If at any point the individual changes their mind or continuing the observation becomes inappropriate or places undue stress on the individual the observation should be stopped. 
The observation does not now need to be a minimum of 30 minutes if it is not a face to face meeting. However, it must be substantive enough piece of work to ensure that the learner is able to sufficiently demonstrate communication skills and reflect critically on the interaction e.g. a brief phone call to make an appointment would not meet the criteria. Some examples of things that would meet the criteria are; an assessment/direct work/handovers/closure meetings etc., this list is not exhaustive. 
Please discuss the appropriateness of the proposed observation in advance with your mentor and/or the observer (a social worker who is 3 years post qualified) and check it will be a substantive enough piece of work to allow you to meet the criterial for this task. 
Feedback from the individual – Where possible feedback should still be sought from the individual and/or carer by the observer after the interaction. This can be done in a variety of ways; either at the time (please allow additional time for this when planning the observation) or as follow up call, email or letter. Where feedback is not obtained the observer should provide a brief explanation as to why not. 
It is acknowledged these are unusual circumstances and that a degree of flexibility is needed. Please ensure you put the needs of the individual at the centre of the observation. 
Meeting the Learning Outcomes/criteria
A phone or virtual observation still allows plenty of room to meet the criteria for this task. 
For instance, you could consider;
Communication methods and skills; overcoming barriers to this in a phone/virtual conversation. How did you support people to participate? 
Environment - is the individual in a safe place, can they focus, are outside influences effecting the interaction?  Is the interaction affected by access to internet? How can you to ensure confidentiality and empower an individual to participate? 
What ethics do you need to consider? What values are important and in what ways if any are these different to a face to face meeting? 
You need to effectively critically reflect on the conversation considering the challenges. For instance, how did your compensation for lack of non-verbal clues e.g. using a solution focused approach.  	
Please Note
If you are unsure about a potential observation, please discuss with your mentor in the first instance. If you need further guidance please contact your Local authority training coordinator for the programme. 




