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In the recent past, the development of the Internet and technology has started to change and today, the digital developments that are still going on have had their share in the education system. Therefore, due to these developments, the digital learning environment Moodle has occurred.
What students consider about Moodle is combined with the opinions of students with the benefit of a questionnaire on how to improve it if necessary or what requirements to be easier to use. As a result of these data and extra resources, it will be a part of the education life of the students.


[bookmark: _Toc112758322]Introduction 
[bookmark: _Toc110513970][bookmark: _Toc110514014]This report was created on a six close-ended student satisfaction survey and includes two open-ended questions on methods that are also qualitative and quantitative research. Moreover, I will also complete the primary research by questioning students using the Moodle virtual learning environment. I will take a sample from twelve students at the university in Moodle where I will gather my knowledge of what satisfies them or dissatisfies them. 
The results will be displayed using pie charts, and also the bar charts will be numbered. It can be seen that there are graphs and deliberately different aspects and factors from secondary sources. Therefore, in conclusion, I will present a summary of the findings of this research. This will support the link between Moodle and thinking about how this can lead to efficiency and how it can positively impact students' university lives today and in the future.
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In the words of Moodle creators “Moodle is an Open-Source Course Management System (CMS), also known as a Learning Management System (LMS) or a Virtual Learning Environment (VLE). It has become very popular among educators around the world as a tool for creating online dynamic websites for their students. Many institutions use it as their platform to conduct fully online courses, while some use it simply to augment face-to-face courses.” Moodle is a very useful and good platform for E-learning. Moodle allows educators to control and manage all features of course content and delivery using one integrated system. (Ahmad and Al-Khanjari, 2011, pp. 747)
On Moodle's website, the following is information be disclosed:
Growing up in the Australian outback in the late 1970s, Moodle's Founder and Lead Developer Martin Dougiamas took lessons from the School of the Air, giving him from a young age an insight into distance learning. As an adult, he worked and later studied at Curtin University, where his experience with WebCT prompted him to investigate an alternative method of online teaching. In 1999 he started trialling early prototypes of a new LMS, the experiences of which formed the basis for his paper Improving the Effectiveness of Online Learning. He registered the word 'Moodle' as a trademark of Moodle Pty Ltd and explained his choice of name in a forum post some years later. (Moodle, 2020)
The virtual learning environment can be accepted as a social space, but it cannot be accepted as a book learning environment. (Dillenbourg, Schneider, and Synteta, 2002)
If a website does not create a virtual learning environment when viewed closely, interaction and communication can occur in many ways, as long as there is no social influence on or about the surrounding of the subjects. (Dillenbourg, Schneider, and Synteta, 2002)
When evaluating the virtual learning environment, the main priority or how the students, teachers or those who use this system are positively affected is that the users can spend their time on something else for the users. In other words, I can count many positive effects on my experience and sensation of the visual learning environment. One point is that in environments involving visual learning, (Dillenbourg, Schneider, and Synteta, 2002) students are not only participants in many activities, nevertheless big players, for instance, sharing information between surveys and other students is to make students more active.



[bookmark: _Toc112581842][bookmark: _Toc112758324]Aims and objectives	
The virtual learning environment and Moodle related purpose for students or teachers, such as social media, is aimed to improve themselves by sharing information and exchanging ideas among people. (Coronado-Hernandez et al. 2016) Thus, students and teachers were encouraged by information communication with each other. The main purpose is to include interest in the internet while using not only books or paper copy sources.
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[bookmark: _Toc112758326]Research method and the methodology
Methods contain option-established open and closed question types as well as qualitative and quantitative data. (Hoover, 2021) Qualitative research methods include Interviews, focus groups Personal accounts or documents Cultural records are data that do not contain numbers. (Hoover, 2021) On the other hand, quantitative data covers different data collection methods. It contains information such as experiments, surveys, and database reports with numbers and statistics.
[bookmark: _Toc112758327]Data, Primary and secondary data
During this research, it was created with the mentioned primary and secondary data. (Wang, 2022) The primary data is taken directly from the researcher himself, and he or she is the first to use this data. For primary data it can advise, these data are real-time data, in addition to these, they are not very preferred and require a lot of time to create. (Wang, 2022) However, the same things cannot be supposed for secondary data, because secondary data can be positioned as old data, so there is a high probability that it has been used by someone before.
[bookmark: _Toc112758328]Data collection process
Students should consider the primary data to reinforce eight open and closed-end survey questions are designed to be answered. For secondary data, I will present data from sources I have compiled from information gathered from previous research. (Filippidi, Tselios and Komis, 2010) according to ‘‘From the analysis of the log files (86435 records in total), it was observed that the majority (79 out of 117, 67.5%) of the students, used Moodle 3-4 times per week’’.
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Students Satisfaction Survey Questionnaire 
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Q1) Analysis of Graph: In the survey conducted among twelve students, nine of them voted yes and three of them stated no. 
As can be seen clearly in the graph, as a consequence of the survey, seventy-five per cent of students yes, by the way, twenty-five per cent no, most of the students consider that more information and research provided is needed.
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Q2) Analysis of Graph: In the survey demonstrated among twelve students, ten of them voted no and two of them stated yes.
As can be seen from the graph, eighty-three per cent of the students accept that Moodle is easy to use, accordingly, seventeen per cent of the students say that they are hard to use Moodle as a result, and as a result, many students can easily use Moodle.
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Q3) Analysis of Graph: In the research, forty-two per cent of the students were extremely satisfied when using Moodle, and thirty-three per cent of the students were satisfied. On the other hand, the remaining twenty-five per cent of students states that they are neutral.
According to the results of the analysis, although some students remain neutral while using Moodle, most students are extremely satisfied, and many students are satisfied when they experience Moodle.
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Q4) Analysis of Graph: In the survey directed to twelve students, seven students stated that they used Moodle on a weekly use, and, on the other hand, five students stated that they used Moodle on a daily.
As a result, the result obtained together with the graph, fifty-eight per cent of the students preferred to use it weekly, otherwise, it is seen that forty-two per cent of the students preferred to use it daily.
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Q5) Analysis of Graph: In the survey conducted among students the results are as follows, three students strongly agree, seven students agree, and in addition to these, two students voted neutral.
As a result, at a rate of fifty-eight per cent of the students in the graphic analysis, the students agree, and at a rate of twenty-five per cent, the students strongly agree, while the students are positioned as neutral with seventeen per cent. In conclusion, even if a couple of students are neutral students, many agree that Moodle is well understandable and easy to use.
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Q6) Analysis of Graph: The results of the questionnaire presented to twelve students are as follows, seven students are very satisfied, and three students are somewhat satisfied. On the other hand, two students stated that they were neither satisfied nor dissatisfied.
Fifty-eight per cent of students in the virtual It is observed that they are very satisfied while using the virtual learning environment and that twenty-five per cent of the student group is somewhat satisfied. On the other hand, a few students of seventeen per cent stated that they were neither satisfied nor dissatisfied, while most students were satisfied when using the virtual learning environment.



Q7) Analysis: If you want to change anything on Moodle what it would be and why?
A recent study suggests for students in this survey certain answers can be added to more videos. On the other hand, it is done great there is nothing for me to be changed. Regular checks and updates, or a reporting tool to report any issues.
Q8) Analysis: Do you think that Moodle provide you all the resources and you do not need to look for other websites for relevant information? Explain your answer in a few words.
A recent study suggests for students this survey certain answers. No, it requires adding more information. Not exactly but most of them which are in the course. No, but maybe it could be yes and we as students are still not fully aware of how to make good use of Moodle. It does and one can for sure pass using only that information, but it is also good to check out external sources just for the sake of research. No library needs improvement. I obtain all the information which I need. It has most of the useful information so therefore you do not need to look elsewhere.
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[bookmark: _Toc112758330]Discussion 
In this part of my report, I will first present the answers to the primary data received from the students in their analysis. In addition to these, I will discuss what students experience while using Moodle, what they compare to it, what they reflect about it, as well as how Moodle can be improved and what important points essential to be developed. I obtain the answer to the first of the questions collected from the students. When most students were using Moodle, they declared that they did not need resources to support their study with more information and research.
As a result of the analyses, I collected from the second question, I concluded that it is not difficult when students are using Moodle. In the third question, I collected the results of the degree of satisfaction of students when using Moodle by analysing scores between one and five. In the data I collected there, I observed that most of the students were satisfied and that a few students declared neutrally, and as a result, I observed that many of them were satisfied. When I arrived at the question fourth, the results of the data obtained for this question are as follows, more than half of the students who have taken the questionnaire had chosen to use the daily or weekly usage options in the context of the question, and on the other hand, nearby to half of them have preferred to use them daily.
Another analysis of the fifth question I have collected in the analysis of the feedback I received from the students, who accessed Moodle information and also accepted that the information should be understandable and well organized. In the analysis of the sixth question, what I will compile is how satisfied the students are when they use the visual learning environment tools Moodle of this university, which is seen clearly that the students are very satisfied when using the visual learning environment tool Moodle accessible at this university. In the seventh question of analysis, the conclusions I have reached are as follows. Some students stated that more videos could be added, while others stated that everything was in flux and that they did not want any changes. When I reach the last question, the eighth question, I will compile student statements about whether it is necessary to look at other extra websites of the relevant resources that Moodle offers to students. A few students are not aware of how to use Moodle, while another group of students believe that extra resources are not needed but can only be used for control purposes. They declared that the library did not need any development.

As a result, with the assistance of the questions, I analysed also clearly observed that the students were really satisfied and satisfied when using Moodle. Perhaps the Moodle visual communication system will be immensely developed in the future, but I consider that the students are very satisfied with this age and these dates.

[bookmark: _Toc112758331]Conclusion
When all things are considered Thanks to the questions and analyses in this report, I have seen how successful the visual learning system has been in general. It has been proven by the students' answers to the questions in an open technique. I also used it to complete my report. I received this conclusion from the sources, in the field of references. By all means, I believe that the technologies that are still coming will develop in Moodle and visual learning environments and meet with students even more successfully in the future.
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Question 1:  
Do you feel Moodle should provide more information and research points? For example, PDF’s, books, reports to support your studies.
· Yes
· No
Question 2: 
Did you find Moodle hard to use?
· Yes
· No
Question 3: 
How would you describe your experience using Moodle? (In a scale of 1 to 5 where 5 is extremely satisfying)
· Extremely satisfied
· Satisfied
· Neutral
· Unsatisfied
· Not satisfied at all


Question 4:
How often do you use the Moodle?
· Daily use
· Weekly use
Question 5: 
Do you agree with the statement that the information provided in the Moodle is useful, well organised, and easy to find and understand? To what extent do you agree with the statement?
· Strongly agree
· Agree
· Neutral
· Disagree	 
· Strongly disagree
Question 6: 
How satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)?
· Very satisfied
· Unsatisfied
· Neither satisfied nor dissatisfied
· Somewhat dissatisfied
· Very dissatisfied

Question 7: 
If you want to change anything on Moodle what it would be and why?

Question 8: 
Do you think that Moodle provide you all the resources and you don’t need to look for other websites for relevant information? Explain your answer in few words.


[bookmark: _Toc112758335]Appendix 2 Excel Result table
	1. Do you feel Moodle should provide more information and research points? For example, PDF’s, books, reports to support your studies.

	YES
	9

	NO
	3


	2. Did you find Moodle hard to use?

	YES
	2

	NO
	10




	3. How would you describe your experience using Moodle? (In a scale of 1 to 5 where 5 is extremely satisfying)

	1. Not satisfied at all
	0

	2. Unsatisfied
	0

	3. Neutral
	3

	4. Satisfied
	4

	5. Extremely Satisfied
	5








	4. How often do you use the Moodle?

	Weekly Use
	7

	Daily Use
	5



	5. Do you agree with the statement that the information provided in the Moodle is useful, well organised, and easy to find and understand? To what extent do you agree with the statement?

	Strongly agree
	3

	Agree
	7

	Neutral
	2

	Disagree
	0

	Strongly disagree
	0




	6. How satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 

	1. Not satisfied at all
	0

	2. Unsatisfied 
	0

	3. Neither satisfied nor dissatisfied
	3

	4. Somewhat satisfied
	4

	5. Very satisfied
	5



	7. If you want to change anything on Moodle what it would be and why?

	A recent study suggests for students this survey certain answers, can be added to more videos. On the other hand, it is done great there is nothing for me to be changed. Regular checks and updates, or a reporting tool to report any issues.


	8. Do you think that Moodle provide you all the resources and you don’t need to look for other websites for relevant information? Explain your answer in few words.


	A recent study suggests for students this survey certain answers. No, it requires adding more information. Not exactly but most of them which are in the course. No, but maybe it could be yes and we as students are still not fully aware of how to make good use of Moodle. It does and one can for sure pass using only that information, but it is also good to check out external sources just for the sake of research. No library needs improvement. I obtain all the information which I need. It has most of the useful information so therefore you don't need to look elsewhere.










Q1 Analysis


Yes 	No 	9	3	

Did you find Moodle hard to use?

No	
10	Yes	
2	

Q2 Analysis


No	Yes	10	2	

How would you describe your experience using Moodle? (In a scale of 1 to 5 where 5 is extremely satisfying)

Extremely satisfied	
5	Satisfied	
4	Neutral	
3	Unsatisfied	
0	Not satisfied at all	
0	

Q3 Analysis


Extremely satisfied	Satisfied	Neutral	Unsatisfied	Not satisfied at all	5	4	3	0	0	

How often do you use the Moodle?

Weekly use	
7	Daily use	
5	

Q4 Analysis


Weekly use	Daily use	7	5	

Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement?

Strongly agree	
3	Agree	
7	Neutral	
2	Disagree	
0	Strongly disagree	
0	

Q5 Analysis


Strongly agree	Agree	Neutral	Disagree	Strongly disagree	3	7	2	0	0	

How satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 

Very satisfied	
7	Somewhat satisfied	
3	Neither satisfied nor dissatisfied	
2	Unsatisfied 	
0	Very dissatisfied	
0	


Q6 Analysis


Very satisfied	Somewhat satisfied	Neither satisfied nor dissatisfied	Unsatisfied 	Very dissatisfied	7	3	2	0	0	

Do you feel Moodle should provide more information and research points? For example, PDF’s, books, reports to support your studies.

Yes 	
9	No 	
3	
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