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This piece of work represents the reflection based on my personal experience of learning a new skill using a recognized reflective theory.
Before touching the ground with the purpose of this reflection, I would like to describe my aims, what I would like to achieve and what I already started to develop during the employability skills module. 
Confidence represents the major and effective skill that I would like to achieve by the end of this module. Talking and exposing my personal thoughts such as reflecting time, time management, and presentation activities with the class group has already improve my confidence and made me feel that I started to develop an employability skill.    
The most effective theory for a great understanding and effective learning in my situation is represented by Gibb`s Reflective cycle and is one of the famous cyclical models which was developed by Graham Gibbs in 1988 with the purpose of learning from experience. Gibb`s Reflective Theory is one of my favorites because is including an action plan which make me feel that I have the control of any situation and any challenge.
I represent that kind of person that I learn best from experience, also learning from my personal experience I can understand any situation and I easily take the control. 
Studying and understanding Gibb`s Reflective theory has helped me to make sense of different situations at work, to not panic and to reflect of what was wrong and what I should do better for the future upcoming challenges and situations in work.
Reflecting on my journey during the employability skills module I feel that I learned how to take effective notes during the class, I am using the library and internet resources for a better understanding, and I always reflect on my experience. 
Reflective thinking is a skill and is needed for a great prospective and to learn, Gibb`s Reflective Theory has changed my thinking concept and made me to not forget experiences as easy as I was before studying this type of Theory.
A short story of a situation created in my workplace last year it can clearly show that Gibb`s Theory has made me act as a professional and improved my attitude when come to stressful days. 
I was working as a waiter at that time in a very busy local restaurant, and I had a very lovely customer sitting by himself in the corner of the restaurant, I politely approached him, and I invited him to check the lunch time special menu. Everything went well and normal until the starter arrived and the gentleman completely changed his attitude. I noticed that everything I was doing he wasn`t happy with but I continued as normal. When I approach to clear the starter, he started to complain that the soup was cold and not nice, the atmosphere in the restaurant is depressing and the staff is not well trained and unprofessional, and he wish to receive a free glass of wine. I directly went to my manager and explained the whole situation and he decided to give away a free drink juts to keep him quiet as the restaurant was full at the time and we couldn’t afford any bad reputation in town. 
As soon as I served the main course, the gentleman started to have a go on me, and he was trying to get me to the point of blowing up and do something wrong that I would regret later, or it could put me in danger of loosing my job. Thankfully I remember straight away to reflect on what it can happen if I act when I am anxious or stressed, what could be the result and consequences of my attitude when I am unhappy. 
I didn`t know at the time that what I have done in that situation was called Gibb`s Reflective Theory and after reading, researching, and studying about that it completely changed my mind and the way I act.
There are six steps that I strictly followed to be able to understand and to practice Gibb’s theory during my skills for the workplace course and any situations I face in my workplace. 
First step I followed was the description, by describing my experience in detail I had the chance to concern of what happened, when and where did it happened, who was there at the time and what did I wanted or did I expected to happen. 
Second step I took is the feelings, what did I felt about experience and how may have impacted in my situation. 
Then the evaluation of the experience whether was good or bad and the chance to put in balance what I did good and what I did wrong in the situation. Sincerity is playing a great role when come to evaluation point and I truly believe that during my course I learned to be fair and straight to the point.
Another important step is represented by the analysis stage, which is helping me to make sense of the situation and is allowing me to see the whole picture.
Then the conclusion stage when I normally put together what I have done and what I have learned from my experience and what I could have done differently. 
The final step of my learning scheme is represented by the action plan and is designed for situations when I will face similar problems or general changes, I might find appropriate. 
To conclude the reflection based on my personal experience of learning a new skill using Gibb`s Reflective Theory I learned to expose my opinion and I am doing things completely different.
The action plan for future is to build up a relationship with colleagues, teacher and to expose loud my thoughts and my mind after each end of class, that way I will not struggling, and I will become more confident. I will always discuss my emotions because that will help me to release them and I will focus on positive rather than negative side of the situation. 
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