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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  17.01.2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

In completing this task, I will be focusing on Adult 5 during his time at the day service where he completes various activities, opportunities and experiences. 5 has a diagnosis of a mild learning disability and lives with his mother, in their family home. The local authority received a phone call from 5’s mother explaining to us that the circumstances within their lives have changed drastically over the last few weeks. Health concerns were shared regarding one of the siblings, which effected the mother’s ability to meet 5’s practical and emotional needs. 5 and his mother have historically struggled to live with one another due to 5s challenging behaviours. The concerns were listened to and 5 was allocated to me to complete a care and support assessment (Part 3, assessing the needs of an individual) of the social services and wellbeing (Wales) Act 2014. 

5 has lived in Wales all his life, he is a Caucasian Welsh male. All of 5’s support network lives within a 5-mile radius from one another, staying within this proximity is so important to 5. Sharing that in time he would like to look into supported accommodation but would need it to be within the town that he is currently living.

I consider 5 to have the capacity to understand my request for this piece of work to be observed. In terms of his mental capacity, there was no indication that he did not understand. When considering the Mental Capacity Act, 2005 principle 1 of the act is to presume capacity. I asked 5 whether it was ok for my manager to sit in on our discussion to which he agreed, following this I explained that my manager would ask for some feedback from 5 about this piece of work and the support. 

Word Count - 298 words 



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


I met 5 before the visit. During my initial visit with 5 I provided him with the active offer, I had met 5s mother who he lives with who communicated with me in Welsh, I therefore asked 5 which language he wanted to communicate with, what was his language preference, this is a key principle of the framework, More than just words (Welsh Government, 2012). 5 shared that he had some understanding of the Welsh language however his language preference is English as this is the language he feels he has the better understanding of. Based on the information shared by 5, English language was utilised and respected as the means of communicating with 5 throughout this assessment. Giving individuals the choice in the language in which they use is being person-centred promoting their rights to use their chosen language. The consideration of language is essential in effective communication, completing any piece of work in the language of their choice ensures safe, dignified and quality care and support (Prys et al. 2021). One of the core principles of the Social Services and Wellbeing (Wales) Act (2014) is giving individuals voice, choice and control, which are all fundamental when utilising the more than just words framework. 

Within the Equality Act (2010) it is emphasized that reasonable adjustments are required by law for any individual with a disability. Social care staff are required to ensure that the appropriate support is in place to meet the individual’s communication needs. Based on this, when considering the impact of having another individual observing this piece of work, I didn’t want it to cause any confusion or any feeling of uncomfortableness for the individual, I was aware that 5 knew the observer well and that 5 had historically been supported by them which was important as I did not want to disturb or create any unnecessary changes to the work I had already began with 5. 

As part of my role within the Learning Disability Team I often adapt my communication skills and have learnt to be more creative. Some individuals that have a diagnosis of a learning disability have communication difficulties, research suggests that up to 90% have a difficulty (Royal College of Speech and Language Therapists, 2013). 
From looking through 5s file, I could see that within different documents it mentioned of keeping sentences short and focused. I saw that 5 had a Speech and Language Therapy Assessment Report (SALT). Utilizing this for the purpose of my involvement with 5 has been essential to my work, not to give too much information is given all at once, be specific, have something to keep focus, if 5 becomes emotionally dysregulated keep language to a minimum. From having this information, I felt better able to prepare for the visit, I created a power point document with images and key words and boxes I could input what 5 shared. 

Good communication means applying person centred approach, any social work intervention needs to be adapted to everyone’s different care plan, so that everyone is in receipt of effective care and support tailored to their needs.
5 can communicate verbally, having spoken to support networks and read previous assessments 5 prefers conversations in English, he has some understanding of the Welsh language however shares that his confidence is with the English language, the active offer has been given to 5 (Welsh, Government, 2012). 

The purpose of my visit to see 5 was to continue a piece of personal centred planning work that I have been doing for a few weeks. The work that we have been completing has been focusing on different models of accommodation. 5 has always lived with his mother, he has and is in receipt of respite care, currently his respite is delivered through direct payments.   When 5’s father returns from working away, 5 has the option of staying there. 5 now shares that he would like to consider other accommodation models. 

The visit took place at the day service, this was the option 5 preferred. He explained that it’s difficult to have private discussions at home. He prefers to have time to “chill” at home after he returns home from the day service. 5 has shared that not being in the home for these conversations is better for him, this is as 5 feels he gets more privacy and when he arrives home after a full day, he likes to go to his room to ‘chill’. Despite sharing this the once with me, I do like to check in before each visit in case 5s wishes would have changed. As a social worker when completing assessments, it is essential that I take into consideration the individuals wishes and feelings as detailed within the Social Services and wellbeing (Wales) Act 2014. Active listening has proven to be essential within my career as a social worker. Active listening has the ability to communicate empathy and builds on trust by confirming experiences (Lester, 2002; Orlov, 1992; Rogers, 1951). It is understood that there are three parts to active listening, 1; the demonstration of moderate to high nonverbal involvement, 2 reflect what has been said, using paraphrasing, 3; asking questions to encourage the individual to elaborate on their experiences.

Keeping to the guidance within 5’s SALT assessment I also utilised the above 3 parts of active listening. Maintaining the non-verbal communication strategies, this being eye contact, taking into consideration 5s body language, was it suggesting that he was happy, unhappy, uncomfortable. I was also paraphrasing, 5 would give information in relation to where he wanted to live, what this would look like, what his support network would look like, what would happen if he had no support. All the above points were then all written down and included in the power point mentioned above which was then read over with 5 to confirm I understood and whether 5 understood the questions being asked, furthermore I would then be asking questions to 5 to understand more of the type of support and the model of care that he would need to ensure that his care and support needs were being met. Working this way ensured that I worked towards 5s communication skills strengths. 
Within the team that I work within, co-production is key and heavily encouraged. Having conversations with 5s speech therapists and asking about my intended work meant that they were able to guide me with the type of work I completed with 5, this being with 5s consent. 

Being person-focused and person-centred meant that I was able to get the most information from 5. Within the piece of work that I was completing I ensured that I discussed daily things within 5s life making it real to him so that he was then able to try and visualize what his care and support plan would look like. Within the Social Service and Wellbeing (Wales) Act, 2014 one of the fundamental principles within the Act is well-being; it lays within our duty to support individuals achieve their own well-being and measure the success of their care and support.  

Upon reflection of my own use of communication, I do believe that making use of the power point as a means of keeping focus for 5 was very helpful. Without this to prompt and keep focus I do not believe that 5 would’ve been able to share as much information as he did. By doing this I feel I have maximised 5’s ability to input his voice within this piece of work as per the Social Services and Wellbeing (Wales) Act, 2014. I do consider that I made 5 feel empowered, also giving him the opportunity to build his trust with me as his social worker. 

I have expressed an interest that I would like to attend further training specifically communication training, these being Makaton courses, PECS (Picture Exchange Communication Systems), I am aware that the individuals that I work with all have different communication needs and style and being able to accommodate to these is important to me. 

In future, I would like to be able to attend person centred courses to ensure that I continue my practice development and the use of communication with individuals. I have also expressed an interest in undertaking Makaton courses which will ensure that I would be able to communicate with more individuals, using a person-centred approach. 

Word count – 1393









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes – Cadi had told me and the day service she was coming and I was looking forward to seeing her. She had spoken to my mam and she reminded me that Cadi was coming today too. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Cadi told me before coming that you were with her. You used to be my social worker so I didn’t mind you coming with her. 

You came to watch Cadi do her work to make sure it was ok (This is the level of understanding 2 would have, and cannot understand a more complex understanding of the need for the observation)

	Were you clear why the social worker met with you today?

	Yes. I knew Cadi was coming to speak to me about where I live, my friend that I live with and where I go to work (day service) I like telling her what I do and tell her about the important people in my life. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Cadi had activities for us to do and brought pictures. I like the pictures. They help me talk about things and how I feel. 

Cadi knows about my life, what’s been happening at home and at work and knows who my friends are. I like talking to her about my friends. She’s been to my house before and been to my work before to see me.

	  How has the social worker listened to you and respected your views and wishes?

	She always does. she remembers things about me so I know she listens to me. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	She used pictures and brought activities, so I was able to answer and take part in everything. She’s kind with me. She’s a lovely lady. 

She asked me if I wanted to speak in Welsh or English 



	How has the social worker’s involvement met your expectations for this visit?

	She is always on time, listens to me and helps me when I need her to. I like her and like having her as my social worker. She remembers things about me and is always friendly and I feel its Ok to talk to her.

	Are there any other comments or suggestions that you would like to make?
	No nothing. Cadi is doing a really good job. 
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