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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
The following is a written piece in which I discuss the negative effects of work-related stress on day-today life, paying particular attention to the medium to long-term effects it may have on an individual. I also discuss the how my daily activities, prior to joining the police, and the benefits these activities may have had with regards to regulating stress levels. I also go on to mention how certain activities that everyone partakes in are related to stress in some way, and how, if these activities are in some way interfered with, perhaps through stress itself, it can have a knock-on effect and stress levels can then begin to snow-ball.

Main Body

The Negative Effect(s) of Work-Related Stress

Physical Activity
Prior to joining to police, I regularly practiced physical exercise, primarily by attending my local gym. This practice helped me maintain a healthy attitude towards work by including the use of a gym as part of my daily routine. It has been described as an ‘enabler for a faster and more efficient workday’ (Doğan, 2015), allowing for the workday to be divided into segments, and therefore allowing for effective time management throughout the day. Doğan also describes the hypothesis of how fast-moving physical exercise makes one “more driven over the course of the day”, providing the user “with a sense of productivity, a sense of efficiency”. 
The NHS (2021) has published information on the usefulness of staying active with regards to ‘reducing emotional intensity’ of day-to-day life which relieves the individual of distracting, or even depressive thoughts which can interrupt with problem solving and general mental wellbeing. I certainly have felt this effect when engaging in physical exercise and have enjoyed this benefit at times where I have felt as though my workload was interfering with my personal activities due to the volume of work that was expected of me to complete. 

Leisure and Personal Hobbies
I would describe indulging in hobbies and personal leisure time as the most effective management strategy with regards to stress, strictly according to my own personal experiences. This is due to the effects I have experienced when under stressful pressures and the relief that hobbies and relaxing personal time brings. In 2017, a study was conducted among Chinese college students to measure the correlation between ‘campus stress’ and leisure. The study showed that when leisure time was reduced, or campus stress was increased it resulted in higher negative emotion and lower positive emotion, the results of which were believed to be related to the increasing levels of mental health problems among Chinese college students at the time the study was conducted (Zhang and Zheng).
The NHS (2021) stated the importance having “me time”, outlining the importance of ‘setting aside time for socializing, relaxation or exercise to enjoy some time doing things we enjoy doing’. I feel as though this attitude has wielded beneficial results for my mental wellbeing due to the relief of stress that it brings as well as for the opportunities for building healthy relationships with friends and family as opposed to these relationships suffering and potentially deteriorating as a result of not being maintained due to the pressure and/or distraction that is work related stress.

Maintaining a Healthy Sleeping Routine
The NHS (2021) has also provided some insight into the connection between stress and sleep problems. As Dr Williams states (2021), a stressful incident can lead to a lack of sleep due to concern or worry. The longer the lack of sleep persists, the harder it becomes to cope. Working as a Police Constable has led to thoughts of worry and concern for me personally, not only for outstanding tasks that may be sitting on my to do list but also the thoughts of what I may face when returning to work following my rest days.
Dr Williams describes a scenario whereby, in order to combat the feeling of tiredness that a lack of sleep causes, an individual takes a high level of caffeine to stay alert during work. As he describes, this can have a knock-on effect in which the individual still feels tired through lack of sleep and, due to a large intake of caffeine, is unable to sleep once they return home.
This has been a trap I have attempted to avoid. It has been tempting to drink caffeinated drinks while at work, particularly during a nightshift, but, as DR Williams has stated, this can have a medium to long term adverse effect. It can be viewed as a trade-off; drinking caffeinated drinks in order to stay alert complete police work while in work, thus avoiding work related stress related to not completing work on time, or; avoid caffeine all together in order to better guarantee a healthy and more normal sleep schedule.

Conclusion
In conclusion, it seems apparent that there are a number of ways in which stress can affect an individuals day-to-day life. These ways can include interfering with daily activities such as physical exercise or even more simple activates such as resting. This can be troublesome, particularly when considered the benefits these activates can have on regulating stress levels. When one considers, also, the potentially harmful effects that a seemingly ‘quick-fix’, such as caffeine can have on an individual, it seems to me to be very important to stay on top of one’s stress levels, especially in order to maintain a healthy relationship between work life and a personal life.


Word count: 906





















1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
The following is a discussion regarding an incident I attended during my first few weeks as an operational police officer. In this piece, I will discuss the incident, providing some detail on what occurred, and the individuals involved. I will then attempt to break down the series of events and offer some self-reflection on what occurred by using The Betaris Box and The Drama Triangle. I will then provide a conclusion of my findings.

Main Body
The Incident in Question
I will begin by describing the incident that occurred. I was sat in my station, as normal, completing the admin side of some calls I had previously attended that day and some days prior.
This particular incident was in relation to a call from the South Wales Ambulance Service. The ambulance service began passing on a call which they received from members of the public. The original reported incident involved a woman who was seen laying on a road. The road was outside the reporting person’s home address and the women, who was a cause for concern to the local residents I am sure, could be seen from their house. No details of this person of concern were passed as she was not known to local residents, nor was a description of this person for that matter. As the reader can no doubt tell, I had very little to go on. All the information I had to go on was a brief detail of the incident and an address I can attend.
I attended the reported incident address; however, upon my arrival, I could not see any individual lying on a road, nor could I see local residents gathered in the street as I expected. I, therefore, got in touch with my colleagues in the police force control room by way of my personal radio. I informed my colleagues of what I could see, which was very little, and asked if they could clarify with the ambulance service as to which road this female was reportedly lying in.
My colleagues did get back in touch with further information. Rather than contact the ambulance service, my colleagues had managed to get in touch with the original caller; the local resident who had seen this female lying in the road themselves and had reported it to the SOUTH Wales Ambulance Service. The local resident then provided my colleague with the name of the road, details of the part of the road where this female can be found, as well as confirmation that the resident, as well as several others, where still at the seen with this female that had caused them to feel concern.
I then attended the section of the road described by the reporting person. Upon my arrival, I could see two cars with their hazard lights on. I assumed this to be the group of locals that were with the female who was seen laying in the road. I arrived in a marked police vehicle; after parking my vehicle, I switched on the roof lights and got out to speak to those involved.
It did not take me long to find the female in question. She was indeed laying on the road. At first glance, she appeared to be sleeping. The reporting person quickly identified herself and informed me that the female she had reported to the ambulance service had been talking to the local residents. I could take some reassurance from this information that the female has not been badly hurt, at least not to the degree that she was unconscious.
I tried to communicate to the female who was led on the road. I asked her if she was okay. I did not get a response initially. The reporting person stated that this female in the road had earlier identified herself by her first name. I spoke to her again, using her first name this time, and she did reply. She stated that she was okay and that she was not hurt. I could tell from her slurred speech, however, that all was not as it should be. I suspected that she was under the influence of either alcohol or drugs; however, as her health and wellbeing was my main priority, I did not rule out the possibility that she had received some sort of head injury or had a pre-existing medical condition.
I asked this female if she could stand up. She attempted to do so but was unable to keep her balance under her own ability. As I was concerned that she was led on a cold and wet road, I thought it best to help her to her feet. She welcomed the help, and I instructed her to lean against a nearby wall in order to best ensure that she did not return to the floor.
Once this was achieved, I began asking her some questions in order to establish who she was in the hopes of returning her to her home address, or, at the very least, put her in the care of a family member or close friend so that she may receive adequate care. Needles to say, I thought, given that she could not stand up straight by herself, she was in no fit state to care for herself on this night.
The female in question was forthcoming with some personal details, although she did not answer some of my questions. I then asked her if she had a mobile phone, and could she use it to call a family member in order to ensure she attend a place of safety for the night. She then reached for her phone and looked at its screen. I was unprepared for what happened next.
The female in question began to laugh while looking at her mobile phone, seemingly at random. I was very confused by this; meanwhile, the female continued to laugh for several seconds. Each time I questioned her as to why she was laughing, she laughed louder. This was further confirmation that she was under the influence of some sort of narcotic, in my opinion. She also began to make violent threats against the local residents, who were still in the area offering their assistance. I attempted to use my communication skills to calm the situation, hoping to minimise the number of offences taking place in front of me. I warned the female that her actions could result in her facing legal consequences; however, I believe my words fell on deaf ears.
The female then reached out and began to do something which forced my decision making. She began to assault me by punching me to my face and chest. I did not want to be at all physical with this person as she was already unsteady on her feet; however, I had my own safety to consider, as well as the safety of the local residents who were nearby. With this in mind, I began to escort the female away from nearby people and towards my vehicle. As we were walking, the female then began to kick me. Thankfully, none of these attacks resulted in injury. Nevertheless, I believed it was my duty to take some sort of positive action given this female’s dangerous behaviour.
Once we reached my vehicle, the female continued to make attempts to assault me. These attempts escalated, as she was, at this point in time, making attempts to bite me. In order to guarantee my safety, as well as hers, I took her down to the floor, ensuring that she would be facing away from me while she was on the floor. I did this by enacting techniques that were taught to me during my training. This was done immediately before I informed the female that she was under arrest. I stated the offence for which she was under arrest, as well as the necessity for her arrest, the tom of her arrest, and the formal caution.
I then used my personal radio in order to call for some assistance. I did this while keeping one had on the female; I did this in order to ensure that she could make no further attempts to harm me, as well as ensuring that she could not come to harm herself. Not only did keeping her on the floor, facing away from me best ensure that she could not punch, kick, or bite me, but it also guaranteed that she could not fall to the floor and come to physical injury.
My colleagues soon arrived. Once I had their support, we safely placed the female in handcuffs and placed her into the back of a police van. During this process, she assaulted second police officer and made violent threats towards another. After transporting her to the custody unit, she made further attempts to bite me and assaulted a third police officer. Her detention was later authorised, and I returned to the police station in order to complete my arrest statement before my tour of duty ended.

The Betaris Box
It has been said of The Betaris Box model that it is “a cycle to show how our attitude affects our behaviour, then how our behaviour affects others attitudes and how that then affects their behaviour” (www.revolutionlearning.co.uk, n.d.). It is essentially a never-ending cycle, in which one person’s attitude, behaviour, and actions may affect that of another person, and how it may have a knock-on effect on that person’s attitude, behaviour, and actions.
The model describes how a person’s attitude will have some influence on their behaviour, and how their behaviour will have an influence on another person’s attitude and so on. Using this model, I can reflect on the possibility that my attitude ultimately affected the female in question’s behaviour.
When I look back on the incident, I cannot help but concentrate on the moment in which she began to laugh loudly and almost uncontrollably. I am drawn to this moment as she was largely compliant and, for the most part, well behaved up until then. This was the just after I had asked her to look through her phone in order to contact a relative or friend.
I have had quite a lot of time to think about this incident and I cannot help but wonder if she viewed something, perhaps the name of a contact on her phone, or even a photo of that contact perhaps, that caused her to act out in a violent and aggressive manner. I believe this is possible as I had asked her to view her contacts in order to make a phone call to a friend or relative who could provide her with some level of personal care for the night.
My attitude was one of concern. I was concerned for this females welfare, not only because she was found led on a cold and wet road, with the danger of being hit by a moving vehicle, but also because she was very unsteady on her feet, unable to understand me clearly, and in no fit state to care for herself. Had my behaviour caused her to become aggressive, it is rather mysterious as to why this happened as her welfare and safety were at the forefront of my mind.

The Drama Triangle
The Drama Triangle was developed by Stephen Karpman and is used to ‘describe a series of patterns in which those involved fall into. These include the hero, the villain, and the victim’. The villain seeks to blame others for what has occurred, potentially forcing other into the victim position. The victim believes that their persecution is not fair and invites another into the hero position. The hero position may be the most favoured; however, this person seeks to solve the short-term issue faced by the victim, rather than the root cause of the persecution in the first place. (www.counselling-directory.org.uk, n.d,)
Having analysed this model, I believe it is possible that I fit into the hero position. I perhaps solved the short-term issue by removing the female from the area, providing relief to local residents. I may also have acted as a hero to myself as I was the victim of assault on this occasion; however, I fail to find a villain in this scenario.
I do not view the female as a villain. I believe, in some way, she was a victim herself. I do not know what happened to her prior to my arrival on this occasion, but I do not think that she had the full mental capacity to understand the consequences of what she was doing, whether that be through the effects of drink or drugs, or a pre-existing medical condition. Given this, I find it difficult to fully apply this model to the incident

Conclusion
In conclusion, I cannot find a cause for the female’s behaviour, other than attributing it to the effects of a narcotic, and I find it difficult to see how I could have prevented what occurred. Perhaps with further reflection I may find an answer; but for now, I doubt even the female in question could accurately account for her own action during this incident.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction
In this piece, I will discuss an incident which took place during my initial few weeks as an operational police officer. I will be using the Gibb’s Reflective Cycle in order to dissect what occurred and my feelings surrounding the incident. I will also attempt to use the model, along with the National Decision Model, whilst paying close attention to core principle of policing as outlined by The College of Policing, in the hopes of analysing and evaluating my performance as a police officer during my investigation of the incident I have chosen. I will then discuss a potential action plan so that I may improve on the results of my investigation so that I may better prepare for the future; should I find myself in a similar scenario once again.

Main Body
The Gibb’s Reflective Cycle
The Gibb’s Reflective Cycle is considered to be “one of the more complex models of reflection” (The University of Cambridge, 2011). It provides the user with a base plan whereby an incident may be broken down into six stages. These are underlined below and include description of incident, feelings experienced during the incident, an evaluation, an analysis, a conclusion, and an action plan. This model may prove useful for the purpose of this task as each stage provides a guide to structuring a written report of the incident as well as a tool for giving the writer an idea for the necessary details to include in order to achieve a positive outcome from the reflection process (The University of Edinburgh, 2020).

The National Decision Model
The National Decision Model (NDM) is a tool for decision makers “to structure a rationale of what they did during an incident and why. Managers and others can use it to review decisions and actions and promote learning” (College of Policing, 2013). It is considered useful for police officers to adopt this model, as the College of Policing states (2013), due to it’s ability to help officers respond accordingly during a fast-moving incident as it allows the user to keep in mind the overarching objective while encouraging the user to act with integrity and to protect and serve the public while doing so.

Description of the Incident and my Feelings During the Investigation
The incident I have chosen for this written piece involves an assault in which the victim and the two perpetrators were all children of the age 12. The assault itself took place a few weeks prior to me becoming operational in my role as a police officer, although this assault was one instance of a long case of bullying which took place in and out of the children’s school.
This incident was handed to me to progress as the previous officer who dealt with it was no longer an employee of Gwent Police. This made me feel quite anxious at the time. Although I had dealt with children in my previous role as a Community Support Officer, I had not dealt with an incident of assault in which I took the role as lead investigator prior to this. Additionally, I had not considered the necessary adjustments I potentially would have to make in order to better deal with a young child as the perpetrators and as the victim of a criminal offence.
Immediately, I began to feel as though the principle of rehabilitation over punishment applied to children more so than to adults given the shear number of years ahead of them. In an online publication by The Crime Traveller (2015), it has been said that “An intervention and assessment is required to understand their motives and their psychology in order to ensure rehabilitation and support for their return to society”, when discussing child criminals. They also attribute a 72 percent drop in crime committed by children since 2005-2006 to an increase in community-based solutions such as restorative justice programs and intervention programs.
I, therefore, felt it best to find a solution whereby the victim and the perpetrators were given the opportunity of being spared a court process and potential harm that comes with it, such as the threat of a criminal record for the perpetrators and the emotional strain it could have on the victim, after having to deal with the experience of being a victim of a crime, which can be traumatizing (Goodman et al, 1992).

Evaluating and Analysing my Performance as a Police Officer
As part of my decision making, I considered the NDM. At it’s heart is the policing code of ethics. It was my opinion that all the policing principles applied to this scenario; I, therefore, took these principles into account and used them in order to create the most appropriate plan for progressing with my investigation (College of Policing, 2014).
The Code of Ethics provides “the exemplary standards of behaviour for everyone who works in policing” (College of Policing, 2014). As part of the Codes of Ethics, a set of principles are provided. These principles are highlighted below, and I explain how, in my opinion, these principles shaped my decision making throughout my investigation as well as guided me to the final outcome.
Accountability, honesty, and openness; I made a full record of my decision making and findings so that an open log of my investigation was available, this was done so that my actions were open for all to see.
Fairness, respect, and leadership; At the centre of this investigation were three young children, I felt it appropriate to bare this in mind as I thought it possible that this experience may have a long-lasting impact on their lives. Given that they still have the vast majority of their lives yet to live, I did not wish to treat them as if they were at all familiar with the criminal justice system, and I felt it possible that this could be their very first interaction with the police. I took it upon myself, therefore, to set a good example and for them and tried to create a positive image of the police in their minds.
Integrity, objectivity, and selflessness; My priority during this investigation was to do the right thing for the victim, and, if possible, to also do right by the perpetrators. Throughout my investigation, the victim and her family repeatedly stated that they wished to avoid going to court; I also believed this was best for both parties. Using the evidence available, and my best judgment, I felt it best, and in the public interest, to avoid this matter going to court, avoiding any further and unnecessary emotional stress for the victim, while also avoiding the perpetrators having any criminal record for the remainder of their lives.
Given this, I felt that a form of intervention was best for all parties involved; I, therefore, requested that the perpetrators be dealt with by way of the Youth Offenders Service team (YOS). I felt they were the best option for the perpetrators as they could help prevent the perpetrators from getting further in trouble with the law and prevent them form committing future offences. This can be done through a variety of means, such as “local crime prevention programmes” and ‘maintaining contact with young people should they find themselves, again, on the wrong side of police interaction’ (gov.uk, 2011). I felt that this was the best option for all parties, keeping both the victim’s wishes, and the want for the perpetrators to receive the best form of rehabilitation possible, at the forefront of my mind and my decision making.
This seemed to go well for all involved. Although preparations for this incident to go to court were made, as this was still a possibility, the perpetrators made a full confession to their crime, and, as a result, were eligible to be referred to YOS. The perpetrators’ mother seemed pleased by this at the time; perhaps she had concerns for the perpetrators, who were both her children, receiving some form of permanent criminal record herself. Most importantly, in my opinion, however, the victim did not have to go to court for the crimes committed against her, which was her wish, and the wishes of her family, throughout my involvement with them.

Action Plan
Should I find myself in a similar investigation, I feel it is best to consider what I would like to be different in the future, and then consider what I can do to better guarantee that the second occurrence does pan out differently, and in a way in which my performance can be looked upon as an improvement compared to last time.
As this was one of the very first investigation, I took part in, and the very first investigation in which I took a leading role during my tutorship, I feel as though certain decisions were made out of naivety. For example, in an effort to be thorough in my investigation, as I was taught to be during my training, I pressed the perpetrators on their account of the events during their interview. Looking back on things, I feel that this was not necessary, although it was not the wrong thing to do because, as I said, this was taught to me as best practice during training. This is because the perpetrators made a full confession during their interview; therefore, a lengthy and detailed account on their behalf was not necessary. They had made a full confession and apologised for the physical pain and emotional trauma that they had put the victim through. Given this, They needed only to go into as much detail as they felt necessary to share during their interview. As I said, this was done out of naivety and can, therefore, easily be improved upon during future investigations, providing, again, the perpetrator/s confess and are as apologetic as these young girls.
I feel as though this was the only area in which I need to improve upon for future incidents similar to this. This can be done by performing more interviews. In the time that has past since this incident, I have led on several interviews and supported other officers on many others. I now feel that, with a boosted confidence in conducting an interview of a suspect, I have improved in this are and will not repeat my actions during my investigation of this incident again. 

Conclusion
In conclusion, I believe my role in this investigation was, ultimately, went as well as I could have reasonably expected given my inexperience as a police officer up to that point in time. There are areas in which I can improve; however, as I have already stated, these areas can only realistically be improved with experience and given time. I already feel as though I have improved with regard to my interviewing skills, and I am hopeful that I will continue to improve as I continue with my career.
I also believe the outcome for both the victim and the perpetrators were as positive as reasonably expected. This is because the victim achieved what they wanted from this investigation, that is some form of justice which avoided the possibility of giving evidence in court, or rather avoiding the possibility as much as possible, and the perpetrators have been given a chance to avoid a criminal conviction for their wrongdoing.
I shall aim to benefit from my experiences going forward, as I have done so far during the start of my career as a police officer. With this attitude, I hope to better serve the general public, both the victims and non-victims of crime, regardless of their involvement in criminal investigations.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
For this task, I will describe the details of an incident in which I played a key role in. The incident is related to the management of a perpetrator of a criminal offence. I will use the Gibb’s Reflective Cycle in order to detail, evaluate, and analyse the incident in full. By the end of this written piece, I will have provided an action plan in which I hope to improve upon my actions should I find myself involved in a similar incident in the future.

Main Body

Gibb’s Reflective Cycle
The Gibb’s Reflective cycle is a model used to describe and evaluate the details involved in a particular experience. It contains several stages which is helpful in terms of breaking down said details in a form that makes them easy for the writer to analyse while also making it simple for the reader to digest (The University of Edenborough, 2020). I will be using this model for the purpose of this task. 

Description of the Incident
This incident is regarding an emergency call my colleagues and I attended some time ago. We responded to a call in which a male, who is known to Gwent Police as a domestic violence aggressor, was reportedly sat on the doorstep of his family’s home address. This was in breach of a restraining order against him. His mother and sister, who he was historically abusive towards, lived at the address, and the restraining order prevented this male from coming within a specified distance from his mother and sister as well as their home address.
This was reported to us within minutes of starting our night shift. My Sergeant was monitoring the call system and immediately recognised the name of the male, which appeared on my Sergeant’s desktop screen. He then made my colleagues and me aware of the ongoing incident and we immediately left the station in order to attend the incident address.
Upon our arrival, my colleague and I, who were the first two officers on the scene, could see the male sat on the doorstep of his family’s address. He appeared to be asleep. He later stated that this was the case.
My colleague, who has received training on how to use a taser, withdrew his taser and aimed it towards the ground and faced the male before giving him a verbal warning, which the college of policing (n.d) consider to be an effective method of de-escalation. My colleague warned the male that his taser was drawn and instructed him to face the front door of his family’s address, turning his back towards us, and placing his hands above his head. My colleague had to repeat these instructions several times; however, the male was largely compliant.
Once the male did as my colleague instructed, he then signalled to me to move closer to the male in order to apprehend him. I did so, and, with the help of two other colleagues who arrived on the scene a few seconds after I did, I placed the male in handcuffs and escorted him to the marked police vehicle we were using. A few minutes after this, my Sergeant attended the scene in a police van. We subsequently placed the male into the back of the van and conveyed him to Newport Custody where his detention was authorised.  

My Feelings During the Incident
During this incident, I felt it was best to follow my colleagues lead. My colleague is the senior officer on shift and as such is the most experienced. He is also taser trained; due to this, I felt, if my colleague were to draw his taser, then it would be best to follow his lead and act upon his say so. This is because I did not wish to approach the male while my colleagues taser was drawn, due to the risk of potentially stepping into my colleague’s line of fire. I wished to avoid this risk, not only for my own safety, but also because I knew about this male’s violent history and understood the potential necessity for him to be tasered should he become violent or aggressive towards me or my colleagues.
I also had feelings of nervousness during this incident. As I stated, I had some knowledge of this male’s violent past, being as he is a domestic violence aggressor, and had considered the possibility of him becoming violent towards me or my colleagues. These feelings of nervousness were somewhat mitigated by the use of my protective equipment. When attending the incident, I had on my person, equipment issued to me during my training and the initial few days as an operational police officer. This equipment included a retractable baton, a set of handcuffs, leg restraints, and irritant spray. I was also wearing my issued stab-vest. These all helped to provide me some level of reassurance that I could, if necessary, defend myself and my colleagues should the necessity arise. Additionally, I had on my person my police issued radio, which, in theory, can be vital during a critical incident. Should a police officer require assistance from colleagues, who can not be found at a nearby location, then they can be contacted via radio and asked to attend the incident to offer support. These all helped to provide me some level of reassurance that I could, if necessary, defend myself and my colleagues should the necessity arise.

Evaluation of my Performance
As I was paired with the senior officer on my team on this occasion, my role during this incident was to act as support for him; at the very least, I thought it best to follow his lead as I understood that there was potential for my colleague to use his taser, and therefore I did not want to act has a hindrance, or cause my colleague to adjust his approach during this incident as a result of my actions.
Once my colleague signalled that it was safe to approach the male, I did so. I placed this male in handcuffs in a style that was taught to me during my training as a police officer. This technique was taught to me, as well as my colleagues during their time in training, by officers who have had many years in service and, as a result, knew very well what methods of policing were effective and could be considered as best practice. These trainers gave me the benefit of their experience and taught me in a manner that coincided with the policing professional standards of behaviour (www.localgov.co.uk., n.d.). For example, when applying restraints such has handcuffs, it is considered professional for police officers to “only use restraint as part of their roles and responsibilities to the extent that it is necessary, proportionate and reasonable in all the circumstances.”. Given the male’s violent history, I felt it necessary to use restraints in order to better guarantee my safety, as well as the safety of my colleagues, and I also considered it proportionate given the male’s proclivity for physical violence.
During this males’ arrest, I knew that this male would have to be conveyed to a custody unit in order to be detained until he is able to appear in court, and he would have to be conveyed to the custody suite in a police vehicle. Due to this, the male had to be searched prior to being placed into a police vehicle. This search was carried out under section 32 of the Police and Criminal Evidence Act 1984 (legislation.gov.uk., 2013) and was done so for two primary reasons. These reasons are as follows:
	Given this male’s violent history, I had reasonable grounds to believe that this presented as a danger to himself or others, and;
	I had the power, as a police constable, to search this arrested male for articles which he might use to assist himself in escaping from his lawful custody.
Once again, I carried out this action in a manner taught to me by officers, during my training period, who understood which methods were most effective and also approved in conjunction with policing professional standards of behaviour (www.localgov.co.uk., n.d.).
I understood that my actions could be viewed as a violation of this male’s human rights. It may be possible for someone to hold the opinion that my colleague and I infringed upon several of this male’s human rights, as listed under the Human Rights Act 1988 (Gov, 1998). For example, this male, along with every other individual living in the UK, had the right to liberty under article 5, part 1 of this act, as well as the right to protection of property under article 1, part 2. In a manner of speaking, my colleagues and I infringed upon this male’s human rights. We infringed upon his liberty when we detained and arrested him, and we removed some of his property, temporarily, when we searched him after his arrest; however, it is stated in the Human Rights Act that these rights may be infringed upon when the individual is subject to a “lawful arrest or detention” or ‘when it is in the public’s interest and subject to the conditions provided by law to do so’. Nevertheless, these rights did apply to this male during the execution of my duty as a police officer and I was mindful that I may be responsible for infringing upon these rights, and therefore conducted myself in a responsible manner and understood that I would have to accept responsibility for my own actions during this incident.

Analysis of Key Events
One key event during this incident occurred after the male was arrested. The male had repeatedly asked me and my colleagues a question regarding the state we found him in. He asked if he could be seen sleeping upon our attendance at the scene. As I was the first officer on scene, I can confirm that he did appear to be sleeping but there is no way I could have known this for certain. For unknown reasons, he repeatedly asked my colleague, who arrived at the scene several minutes after the senior officer on my team and I had already began engaging with the male. Due to this, my colleague had no idea as to the male’s condition when he was first found. My colleague stated several times that he was not the first officer on scene, and as a result did not know what the male’s condition was during the first few minutes. As I wrote previously, this male suffers from alcohol dependency, and I believe he was somewhat intoxicated during this incident; I believe it is due to this reason that he appeared to not understand what my colleague was trying to explain tot him, because he kept asking the same question. The male became frustrated at my colleague and then became verbally abusive, my colleagues and I then thought it appropriate to somewhat restrain him by keeping him pressed up against the nearby marked police vehicle. I did not feel threatened by this at the time; however, my colleagues and I thought it best not to take any risks given the male’s violent history. This incident did not impede the execution of my duty and the incident was resolved in an orderly manner due to my actions and the actions of my colleagues.

Action Plan
Should I find myself in a similar incident in the future, I would like to make better use of my communication skills in order to prevent the perpetrator from becoming verbally abusive, as I describe above. Verbal de-escalation can be quite effective when confronted “to reduce agitation and avoid violent and aggressive behaviour.” (NICE, 2020). I attempted to do this by informing the male that he was already in trouble for his actions and that he would not want to get into any further trouble for being verbally abusive. This was largely ineffective and I would like to improve upon this, perhaps by using methods such as ‘showing them empathy and respect’ or ‘trying to distract them’ (NICE, 2020). I believe this may help during future similar incidents.

Conclusion
In conclusion, this incident was resolved in a way that my colleagues and I had hoped. The male was successfully arrested and transported to, and detained in custody, and, furthermore, this incident did not result in any injury to any person. I feel as though I have gained valuable experience as a result of this incident and believe I can apply the various techniques I have learned to future incidents that are of a similar nature.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	My time management skills in terms of submitting work on time.








	I achieve this by keeping a written record of the work that is required of me. I believe it will benefit me a great deal by making a record, whether that be a written record or a digital one, of the work that is expected of me, along with the time and date that the work is due to be completed. This can be applied to both the work that is required for me in my role as a police officer, with regards to submitting work in order to better serve the public, and specifically to work that is required of me in order to finish my university qualification in conjunction with my employment under Gwent Police.
	My partner, who I live with, has been very supportive during my time as an operational police officer with regards to better managing my time. She has done this by keeping a written record at our house of my shift pattern and the work that I have informed her of, while taking into account data protection regulations. She supports me further by making a record of the times and dates in which specific work is due. She has also done this for my university tasks, as well as general tasks involved in day-to-day life.

My immediate family, specifically my mother and father, have also been very supportive over the years with regards to time management. During my time in university, prior to my employment with Gwent Police, my parents instilled in me a good work ethic which has proved useful in disciplining myself. I speak of putting to one side activities which are not of importance or have a deadline associated with them, and instead making time to ensure any demands of me on an academic level are completed within a specified time frame. I know I have the future support of my parents should I require it.
	This area of development is currently ongoing and will remain as such until my academic requirements are within sight of completion; however, I am mindful that, in order to be an effective police officer and maintain a satisfactory standard in such a role, I need to ensure that I am always developing my time management skills. I will receive specified timelines in which work is expected of me, this comes in the form of deadlines. Specific deadlines will be reached throughout my academic period. I will work to ensure these deadlines are kept to. As for my operational work, I will always endeavour to lead by example, with regards to effective time management, as I can often find myself following the example of my more experienced colleagues and superiors in this area. 

	
My personal level of confidence, both in my private life and working environment.










	With regards to work, I would like to reach a level of confidence in which I feel as though I can complete the work that is required of me by myself without having to ask advice from my colleagues and senior officers; however, I do understand that the officers whom I share a work environment with have previously stated that they are always willing to help should I ask for it, the same can be said for non-operational police staff. Their experience has proved very useful in the past when I have asked for them to share it with me, I simply wish to reach the level of confidence in which this help is not a necessity, but rather optional.
	In order to build my confidence, I believe the use of annual reviews, which are required of all police officers and staff employed by Gwent Police, could prove to be beneficial in this area as it will help reinforce the knowledge that I am operating at a satisfactory level. In addition to this, my superiors can view my progress and share their opinion as to the rate of my development and progress made. I am aware that, should my work fall below what is expected of me, then I should not allow this to lower my confidence but rather take it as constructive criticism and use it to further develop my skills.
	As I previously stated, this skill will not be placed under specified time limitations as this skill will continuously be reviewed and developed upon due to the nature of my role as a police officer. I plan on revieing this area upon each incident I encounter or am involved and compare, as well as evaluate, my performance during each incident to view and self-analyse my progression in this area. I will work to build confidence throughout my career as I believe it will naturally develop as I become more experienced in my field. To further this, I will step out of my comfort zone and challenge myself in a professional manner.

	My social skills in a professional environment











	I will work to achieve this by, again stepping out of my comfort zone and work towards building relations with my colleagues whom I work with on a daily basis, as well as colleagues who work in various unique roles and departments who’s experience and expertise may prove useful in the future, as well as beneficial in assisting me in my own role.
	As previously stated, my work colleagues can assist with this field. Also, my confidence skills will naturally assist in this area as it develops also.
	As the above two areas of development have no timeframe as such, neither will this area. There will be an ongoing review of my development in this area as I would lie to continuously improve on my social skills throughout my career as a police officer, regardless of my field of work or colleagues whom I work with.
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