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The accompanying section includes one of the learning logs based on the individual development accompanied by that of the placement record at the Premier Inn hotels. This will demonstrate different experiences that I have been through while working there as the head of room services and also different issues that I have faced at that company. Furthermore, I had also been viewing different positive outcomes which I had gained while working in that hotels. I was working as the head of room services in that company where I had to take care of different problems that the customer faces and also provide quality services to ensure their comfortable stay at the hotels. The management issue which I had been facing in that organisation will be discussed along with different possible solutions that I can gain from therein.
[bookmark: _Toc128485994][bookmark: _Toc128519325]A brief general overview of the placement
[bookmark: _Toc128485995][bookmark: _Toc128519326]Experiences in terms of the placement objectives and the own learning outcomes
Premier Inn is believed to be one of the topmost hotel chains present in the UK and that bounds all its employees to conduct their activities effectively. It is also required to undertake the activities properly and through which one will be able to develop their existing skills and that could also generate different information based on this. I have also been associated with the organisation for quite a long time and that had also provided me with different opportunities in the professional field. Being the head of room services, I was required to respond to customer’s immediate needs and also assure that they can comfortably stay at the hotel. Moreover, I was also required to undertake some of the important aspirations for motivating my team for delivering quality services to the customers. Thus, it also has given me a new scope to explore some of my qualities and that could also generate important information regarding this (Victoria, 2022). 
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Not only rewards but also different learning accessibility were part of my achievements that generated different opportunities in the competitive sphere. It made me understand the importance of time and organising the work appropriately. Thus, while working as the head of room services, I was able to learn a lot of new things while conducting practical work at the hotel chains. It had been one of the greatest opportunities through which I could generate different information in this process. The calm way of handling different problems had also been one of the different achievements. It had also provided me with a newer scope to sustain myself in the competitive market.
[bookmark: _Toc128519328]Problems faced and lost opportunities in the process
Problems are a part of the individual learning process and also believe in this part. At the very beginning of the placement as the head of room services, I was unable to become confident in this process and that reduced my overall capabilities to work efficiently. I had a team of 4 whereby I was the one who was held responsible for their activities and thus, it had managed to reduce some of the effectiveness and ideas. In this way, one can also enhance different opportunities for those who had been able to understand the effective opportunities in this way. Thus, lack of confidence had made a serious impact on my confidence level and thus, it had been one of the important drawbacks that I had been facing in this situation (King et al., 2022).
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Diversified team members often give rise to different ideas and perceptions regarding the activities that are being conducted in this operational process (Forbes, 2022). It can also generate different opportunities that can aim at maintaining and sustaining the competitive sphere. Thus, it can also lead to the accumulation of different problems during this process. Based on these problems, I had also seen such scenarios during my placement at the Premier Inn. The team for which I was responsible had culturally diversified team mates. Thus, it also managed to create different problems for us whereby conflicts were observed during the operational activities. In this way, it can be an effective resourceful idea through which one can generate different information in this business aspect. 
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I believe that cultural diversification has been most common in the present times and that often reduces the chances of getting engaged in a constant process. Thus, it can also become quite effective in enhancing as well as engaging the business environment. Further, I feel that the team or the organisation should still them with a strong organisational culture that would help in managing individual knowledge and ideas. It can also enhance and engage others in a competitive process through which one can generate some relevant ideas in this process. Thus, one can easily maintain a common set of beliefs and ideas based on which one can manage to sustain in the overall competitive environment. It would also allow for generating significant information about the team's performance which would further add up to the benefits of the increasing productivity of Premier Inn (Scott et al., 2023).
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Responsibilities make individual more organised and also generates different information based on this context. It has also managed to sustain itself in the competitive environment which has helped me in getting organised effectively and also arrange for different ways in which I can get organised. In this way, it can enhance the effectiveness which therefore could have been able to sustain the overall environment. Thus, the overall job aspects can also manage to get engaged in this sphere and that will also help in generating different information based on this. 
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Creating a to-do list on the daily basis I have learnt from my seniors has helped me in getting engaged towards a competitive process and that can also create greater information associated with this. In this way, the placement at Premier Inn for the post of head of room services ensured that I can strive through different difficulties and based on which I can secure some effective opportunities. Hence, one can enhance and also manage to sustain in the competitive environment (Britannica, 2021). 
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Just as I have discussed above, I was able to maintain a competitive business movement. I had taken a step forward towards managing the problems that had been able to identify and also generating effective opportunities in this field. Thus, it has been able to create significant opportunities through which one can be able to get engaged in a competitive sphere. I had taken a step forward whereby it had been able to allow me in engaging with different opportunities. It had been able to generate effective opportunities through which one will be able to easily develop their ideas (Miles, 2022). 
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Communication skills had been one of my strengths and I have been able to further work on using different placement activities. In this way, it can also help in getting engaged towards the competitive business process. One can generate a greater amount of possibility through this in which I can develop ideas that would most suit this process. In such a way, it can help in balancing as well as creating an effective understanding of the whole process. 
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The knowledge that has been learnt as part of the theory classes at the management classes is also quite important for the practical course of work. The minimum qualities that I had gained with the help of coursework had been developed with the help of proper application of knowledge. 
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The very basics related to the meaning of vocation is to find out the suitability of the chosen sector. Keeping in mind about all the achievements and the knowledge that I have gained while working as the head of room services had made be certain that I should pertain to this particular career path. It should also be a challenging option for me thus making the hospitality sector an effective career option for me. 
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The above section has been based on the reflective analysis of the individual experience at the placement time in Premier Inn. It has denoted some of the activities that I was required to undertake during that time and had faced major difficulties in. I have also shared the possible solutions that I have been implementing to overcome the difficulties. Development of different occupational skills and others have also been demonstrated through the above analysis. 
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