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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
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This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this question, I will be speaking about minimising stress and building resilience when starting my tutorship on shift. I realise the extreme importance of minimising stress and building resilience while working as a police constable, especially during the early stages of undertaking the role when learning the coping mechanisms that can be used now and throughout my career.
Definition of stress: great worry caused by a difficult situation, or something that causes this condition (Cambridge Dictionary)
Definition of resilience: the ability to be happy, successful, etc. again after something difficult or bad has happened: (Cambridge Dictionary) 
On the 23rd of September 2020, I began my tutorship on shift, after completing my initial training to become a Police Constable. I felt excitement, as I was finally able to embark on the career I have always wanted to do and was looking forward to gaining experience in the practical side of the role.  I also felt nervous at the thought of starting my tutorship where I would need to put into action all I have learned in the classroom and from home over the last six months, while attending a whole range of incidents and joining a new team. 
During my first couple of months, I dealt with various incidents, one being a sudden death, seeing my first dead body and dealing with an inconsolable son, this like many other incidents caused me to feel stressed.
I used a range of coping mechanisms during my tutorship, one being walking my dog.  I found that walking my dog and being out in the fresh air really helped me relax and lowered my feelings of stress.  Knowing that I found this to be a successful coping mechanism helped me build resilience to dealing with stressful situations, as I knew that after a walk I would feel more relaxed.
Some evidence has suggested that being around a dog may lower levels of cortisol, a stress hormone.  In addition, in an interview study, dog owners said that walking with their dog was relaxing and relieved stress – having a positive psychological impact on their wellbeing. Walking is known to be a therapeutic form of exercise (BUPA, October 2019,) I believe this reference confirms and supports my theory that walking my dog helped me de-stress and relax.
Another coping mechanism I used to de-stress and build resilience during my tutorship was listening to music.  I noticed that after a busy shift or dealing with a stressful incident, I felt much more at ease after listening to music.
A 2006 study of 60 adults with chronic pain found that music was able to reduce pain, depression, and disability. And a 2009 meta-analysis found that music-assisted relaxation can improve the quality of sleep in patients with sleep disorders. (Harvard medical school, July 2011) This reference supports my point that listening to music helped me de-stress and relax after dealing with stressful incidents.
Reflecting on my tutorship, I am pleased with how well I have dealt with stress and built resilience by finding and implementing successful coping mechanisms. In addition to the dog walking and music, I also found that opening up and speaking to my family about any issues helped me. 
I am confident that I have been open to change and have integrated myself well into the team since starting my tutorship. Realising the benefits of working in a close-knit team, I made an effort to get along with my new colleagues.  I find that this makes my job more enjoyable as my colleagues have also become friends and we can offer help and support to each other.  I now intend to continue improving and using the same coping mechanisms that have helped me in order to become a well-rounded Police Constable.  I will also remain open minded to other coping strategies that may help me minimise stress and build resilience.  
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved vulnerability and risk, understanding the role of the police officer, communication skills, decision-making and discretion and public protection.

I was working an afternoon shift when a call came out from the control room requesting us to attend a domestic abuse call, involving a female and male in a relationship. Before we attended the incident, I checked the call on my work mobile phone to see if there were any warning markers on the people involved. The female had a mental health marker and the male had a weapon marker. Checking for such information is extremely important when undertaking the role of a constable, as this information can help forewarn you of potential risks or issues that may arise and the best approach of dealing with the individuals involved in the incident.

The female had a mental health and self-harm marker and this is vital as this could explain the possible reason for the behaviour.  It could also be an indicator that a person is vulnerable.  The college of policing definition of vulnerability is- 
A person is vulnerable if, because of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation. (College of policing)

If a person is vulnerable, it is important they are safeguarded and as a police constable, we attempt to reduce risk to the person.

I attended the address and after knocking, the front door was answered by the male. He appeared to be calm but I could hear the female shouting and swearing upstairs. The female then quickly came downstairs shouting and swearing at the male.  I attempted to calm the female but this was difficult as the facemask I was wearing due to Covid restrictions felt like a barrier to speaking clearly to the female. 

When speaking with others through masks, what you are seeing and hearing is not in alignment and you may find it difficult to follow the conversation in the same way you would without masks—you might even misinterpret what is being shared. (Very Well Mind, October 2020) This reference supports my experience that the mask felt like a barrier and explains how wearing a mask can adversely affect communication.

By communicating in a loud and clear manner and using the Betari box technique I managed to pacify the female. 

When I do something or send physical signals to you, then it has an effect on your attitude. If I act in an aggressive way towards you, you will interpret this in a certain way. Your attitude is subsequently affected by this, either because you are persuaded by my arguments or because you react to what you may perceive as unreasonable behaviour by me. Again, the reverse is true. Your behaviour affects my attitudes as I interpret, rightly or wrongly, what you do or signal.  Thus, a circle is created. I act, which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions. (Changing Minds).  This reference explains the Betari box technique which I used during the incident.
The female then explained that she and her partner had been drinking alcohol during the night and they had an argument.  She stated that there had not been a physical altercation between the pair. I then spoke to my colleague and he said the male had also confirmed there was no physical altercation; we then needed to decide what was the best outcome for the both the female and the male.
I decided to use the National Decision Model when deciding what step to take next. 
The National Decision has 6 steps as follows:

Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
(College of Policing, 2014)

When using the National Decision Model, I had already gathered some information like the warning markers on the subjects. Then when assessing the threat, I believed the threats were that both parties were intoxicated and had been arguing and the female had self-harm and mental health markers.  We could not use many powers or policies as no offences had been committed but we could use words of advice.  The options available to us were either to advise the male to leave the address, advice the female to leave the address or leave them both at the address. We thought it was the best option to ask the female to leave the address if she had somewhere safe to stay. The female said she could go to her mother’s house.  My colleague and I decided that this was the best option as leaving them together at the address could potentially cause further escalation of the issues and leaving her at the address alone posed a risk as she had mental health issues and had previously self-harmed. It is very important to safeguard a person with mental health issues.
When deciding which option to use, I used my discretion, which is crucial when working as a Police officer.
The definition of discretion: The power or right to decide or act according to one's own judgment; freedom of judgment or choice (Dictionary)

I then conveyed the female to her mother’s address; the female was happy with the outcome and was thankful to my colleague and myself for helping and dealing with the incident sympathetically and professionally.

After the incident, I completed and sent a public protection notification form to the public protection unit to Safeguard the female and offer further protection if needed.

On reflection, I felt nervous leading up to attending the incident, as I did not know what to expect due to little information being available and there were multiple warning markers on the people involved including a weapon marker. When we arrived at the address the female was very angry and was shouting, this made me feel slightly anxious and having to wear a mask did not help matters as It made communication between myself and the female more difficult. The more I spoke to the female she appeared to become calmer which in turn increased my confidence that I was using the right approach and communicating effectively. Afterwards, I felt relieved that the incident had been successfully dealt with and I was happy that I had acted competently throughout the incident.

I believe the things that went well during the incident were the use of the National Decision Model and finding the best solution for both the female and male, and the way we Safeguarded the female by removing her from the volatile situation and taking her to a safe place where support was available. I think checking the warning markers was significant as it helped gather information in advance and notified my colleague and I of the potential risks we could be dealing with. I also believe I communicated well with the female throughout and I managed to pacify her by using the Betari box technique.  I believe that the situation had the potential to escalate if a different approach had been adopted, which could have resulted in a far less positive outcome.  I used the Police Code of Ethics throughout the incident such as treating both individuals with respect and acting with integrity, and I am confident that this helped me deal with the incident adeptly.

I think something I could have improved on would have been to immediately separate the female and male into different rooms.  The female was shouting and swearing and the situation could potentially have escalated quickly if the male had reacted.  My colleague and I did eventually separate them but in future, I would ensure that this was done sooner. 

The main lesson learnt from this situation that I will take forward is to always check for warning markers and find out as much information as possible prior to attending the incident. This can offer vital insight into the potential risks and the best way of dealing with the individuals involved.  I also learned that when used correctly, the National Decision Model is a good tool to aid decision making, especially when safeguarding somebody with mental health issues.

To conclude, I am confident that overall, the incident was dealt with competently and I succeeded in safeguarding the vulnerable female.  I believe that both parties involved in the incident were happy with the way they were treated by my colleague and myself and both had a positive experience. One thing I could improve on for future use would be to avoid potential escalation by separating the male and female sooner.  I believe this would also have aided in calming the female more quickly and in the future, this is an approach I will adopt.  
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved conducting investigations (Interviewing suspects), communication skills, decision-making and discretion.
I was working an afternoon shift when a call came out from the control room, requesting us to attend a theft from a shop.  My colleague and I attended the shop and the manager reported to myself that three perfumes with a combined value of £75.00 had been taken without payment. The manager explained that there was CCTV in operation.  The male had revisited the store later but had been deterred by a member of staff, and he made his way out of the shop empty handed.
I collected the CCTV evidence and obtained a witness statement from the shop worker who had witnessed the male re-entering the shop.  I then asked the manager what she wanted to be done, explaining the different options available.
One option was the restorative justice process which was explained to the manager,
Restorative justice (RJ) has been defined as a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future. RJ can take the form of victim-offender mediation either through direct contact between the offender and victim or indirect communication involving third parties. It can also involve restitution or reparation where this is agreed between offenders and their victims.(CPS. September 2019)
The restorative justice process puts less stress on the courts as it is an out of court disposal. With this approach the male could have paid for the items.
The Manager of the shop did not want to use the restorative process as she felt that theft at the shop is a common occurrence, she therefore wanted to make a complaint and was willing to attend court. 
When looking at the CCTV evidence my colleague recognised the male who had committed the offence.  
We then had two options, either arrest the male and take him into custody or contact the male to arrange a Voluntary Attendee Interview.  In order to arrest the male, we would need to establish a necessity for a lawful arrest.
In order to have reasonable grounds for deciding that arrest is necessary, one or more of the following specified reasons would need to be applicable.
To:
a) Ascertain the person’s name 
b) Ascertain the person’s address 
c) Prevent physical harm to self or another or suffering physical injury 
d) Prevent loss of or damage to property 
e) Prevent an offence against public decency 
f) Prevent an unlawful obstruction of the highway 
g) Protect a child or vulnerable person 
h) Prevent any prosecution being hindered by the disappearance of the person in question 
i) Allow a prompt and effective investigation of the offence or of the conduct of the person in question.  
(College Policing)
My colleague and I did not feel there was a necessity to arrest the male so we decided to opt for the voluntary attendee interview, which is explained below. 
Voluntary attendance (VA) or a voluntary interview can be used to interview a suspect who is not under arrest for the commission of a criminal offence. VA can be used for adults and young people. It applies to interviews conducted at or away from police buildings. (College of Policing. October 2013.)
I believe it is important to use discretion when decision making.  If the male had been arrested, it would have put extra stress on the custody department as he would have had to be placed into custody while my colleague and I were preparing for the interview. 
The definition of discretion - The power or right to decide or act according to one's own judgment; freedom of judgment or choice (dictionary.com). 

As a Police Constable, it is vital to have the confidence to make important decisions.

I proceeded to contact the male to arrange a Voluntary Attendee Interview and a time and date were agreed.

The male arrived at the station and while we were waiting for his solicitor to arrive to commence the interview, I began making conversation with the male in order to build a rapport with him.  I discussed how the Covid pandemic has had a negative effect on people’s behaviour and mental health.  The male agreed and admitted he had mental health issues and has felt worse due to the Pandemic.  It is my belief that many people with existing mental health conditions have deteriorated further due to isolation and stress caused by the pandemic, which in turn can make them more likely to commit crime. 
IFS analysis of longitudinal data from the Understanding Society study found that, taking account of pre-pandemic trajectories, mental health has worsened substantially (by 8.1% on average) as a result of the pandemic. (The Health Foundation. June 2020.)
This reference supports my theory that the Covid pandemic has had a negative impact on mental health.
Results from a national cohort study of more than 2 million people in Denmark showed that onset of mental illness was associated with heightened risk for exposure to violent and nonviolent crimes across multiple diagnostic categories. (Healio. May 2018)
This reference supports my belief that people with mental health issues are more likely to commit crime.
I think by conversing with the male I was successful in building a rapport with him, which appeared to make him calmer.  When the solicitor arrived, I held a quick meeting with the solicitor to disclose the available evidence, explaining that we had CCTV footage of the incident and a witness statement.
The interview then commenced and I began by explaining the interview process and the reason for the interview.  It was the first time I had taken lead in an interview.  Due to the Covid pandemic, we were both wearing a mask and I felt that this made communication between the male and myself more difficult.  Being conscious of this, I made sure that I spoke loudly and clearly.
The male was open and honest and admitted that he had taken the items without paying and apologised for his actions. There was no need to produce the evidence as the male admitted to the theft.  I then thanked the male for his attendance and honesty and explained I would get back to him shortly and let him know of any updates. 
During the interview, I used the PEACE model to structure my interview.
Planning and preparation- I planned which questions I was going to ask the suspect and prepared the evidence for interview.
Engage and explain- I introduced myself to the suspect and had a general chat with him. I then explained the interview process.
Account, clarification, and challenge- I then asked the suspect questions to gain an account of his actions. I used open-ended questions to try to obtain the best evidence.
Closure- I then closed the interview and explained what would be the next steps of the process.
Evaluation- I then evaluated the account of the suspect and my performance as interviewer. 

Whilst preparing for the interview, I began to feel nervous, as it was the first time that I had taken lead in an interview.  I worried that if I made any mistakes it could cause the case to collapse. Having to conduct the interview wearing a mask increased my anxiety further, but I used my nervousness positively and believe that I performed well during the interview.  After the interview, I felt relief that it had been successful.  I sensed that the male was feeling nervous before the interview and can appreciate that attending a police station can be a daunting experience, but I believe that by making conversation while waiting for the solicitor helped to build trust and reduce the level of anxiety.
I think the majority of the incident was very successful, I swiftly collected the evidence, obtaining the CCTV and witness statement.  The interview went well, and I believe I overcame the communication difficulties caused by wearing the mask by speaking loudly and clearly thus ensuring that the male could understand everything I said.
One thing I could improve on in future is to familiarise myself with the explanation of the interview process in advance, as I read this from a booklet and hesitated on a couple of occasions.  In future, I will ensure that I study this beforehand to improve this part of the process.
The excellent support and good advice I received from my tutor throughout the incident was instrumental in the success of the interview.  Another important factor was my good communication skills.  I think building a rapport with the male beforehand helped increase his confidence in my attitude towards him and that he would be treated with respect. I believe this reduced his level of anxiety, which in turn helped the interview flow more smoothly.
Positive learning outcomes from this incident have reinforced the importance of building a rapport with a person and maintaining a respectful manner towards them, which can help reduce tension and increase the likelihood of them engaging positively.  During this experience, I have become more familiar with the interview process and having successfully taking lead on my first interview, I will feel greater confidence in this area in future.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


I have chosen a specific incident where I was present and played a significant role in dealing with the situation, which involved Problem solving, Evidence-based Policing, Understanding the Police Constable Role, Policing Communities and Decision Making and Discretion.

I was working a weekend afternoon shift, which is different to a week day afternoon shift due to an on-going operation.  The shift is longer and there are more police constables in town on weekends between 22:00 hours and 03:00 hours as evidence suggests the town is busier at weekends, and usually with more incidents occurring during these times.

Evidence from previous weekends has been researched and analysed. Acting on the results of the research, the operation was then implemented, therefore evidence-based policing has been utilized in this operation.

In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions. (College of Policing). 
Evidence-based Policing is crucial in modern day policing, constantly reviewing and improving in the way we work.

While working in town, I made a conscious effort to engage positively with the public.  I believe this is extremely important when policing communities in order to create a positive image of the Police.  I was speaking to members of the public about various things like the Covid pandemic and the Wales rugby match that had been on the same day.  I was also speaking to the public about ongoing issues in the town to try to gather information and intelligence. When dealing with the public it is imperative to act in the way of the Code of Ethics to give them the best possible experience.

The code of ethics are:-
Accountability - You are answerable for your decisions, actions and omissions. 
Fairness - You treat people fairly. 
Honesty - You are truthful and trustworthy. 
Integrity - You always do the right thing. 
Leadership - You lead by good example. 
Objectivity - You make choices on evidence and your best professional judgement. 
Openness - You are open and transparent in your actions and decisions. 
Respect - You treat everyone with respect. 
Selflessness - You act in the public interest.
(College of Policing)

It is vital that the Code of Ethics practices are followed at all times and are utilized in every contact with the public.

A couple of weeks previously there had been multiple incidents at a certain club. I then suggested to my colleagues to stand outside the club, to be a presence and to try to deter any possible incidents.  In addition, if any incidents did happen, we would be at the first at hand to deal with any offences, we would be on hand to use the golden hour principle which is extremely important when understanding the role of a police constable and helps gather vital evidence.

The golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police.  Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation, and maximises the chance of securing the material that will be admissible in court. (College of Policing October 2013)
I believe when I suggested to my colleagues to stand outside the club that had previously had a high volume of incidents, I used problem-solving skills to try to deter any potential incidents or issues.  When my using problem-solving skills I used the SARA model.
The four stages of the SARA model are as follows: -
· Scanning: the identifying and prioritising of potential crime and disorder problems
· Analysis: the analysis of potential problems, by gathering information and intelligence to identify underlying causes of the problem
· Response: the development and implementation of tailored activities to address the causes of the problem, as identified in the analysis phase
· Assessment: the measurement of the impact of the response to test if it had the desired effect and to make changes to the response if required. 
(College of Policing, April 2020)
In identifying the issues, I was scanning.  In gathering information and intelligence, I analysed. I then developed, and put in place tailored activities to try to address the problem, which was a response. I went through the first three steps of the SARA model and I would then assess at the end of the shift to decide if the solution had been successful.
While standing outside the club there were multiple arguments but they were quickly thwarted due to obvious police presence and constables approaching the people involved, talking to them and moving them on their way.
A male then left the club and started shouting at another male “You have been staring at my girlfriend” he then pushed the other male who fell and hit the floor.  I ran towards the incident and separated both males.  I then spoke to the perpetrator, who was still angry and shouting at the other male who was visibly intoxicated.  I then used communication skills to attempt to calm the perpetrator; I asked the male to have a chat with me in the back of the police van; I used my problem-solving skills to make the decision to remove the male out of the situation and away from the victim.   I spoke to the perpetrator in the back of the police van and although he did seem calmer, he was still angry with the victim.  Despite having to wear a mask due to the Covid pandemic, I managed to overcome the communication difficulties by speaking to the perpetrator in a clear and concise manner.  I explained to the perpetrator that he had no right to assault the victim and that by doing so he had committed an offence.  I then asked him how he would have felt if he had been pushed to the floor, the perpetrator then began to think about what he had done and he started to become sorry for his actions.
I then needed to decide what action to take, as the perpetrator had assaulted the victim by pushing him to the floor.
I used the National Decision Model when deciding the next step to be taken. 

The National Decision Model has 6 steps, as follows:

Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
(College of Policing, 2014)

When using the National Decision Model, it is vital to treat everyone involved in line with the Code of Ethics.  I had already gathered some information, having actually witnessing the incident. I assessed the threat and risk and I took the perpetrator to the back of the police van to lower the risk of further violence. I then considered which powers and policies to use.  The two powers I was debating were either to arrest the male for assault or to use the Restorative Justice approach. 

Restorative justice (RJ) has been defined as a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future. RJ can take the form of victim-offender mediation either through direct contact between the offender and victim or indirect communication involving third parties. It can also involve restitution or reparation where this is agreed between offenders and their victims. (CPS, September 2019)
The Restorative Justice approach is an out of court disposal.  The perpetrator is not eligible if they have had a previous restorative justice outcome or have committed a similar offence previously and both parties must agree to this approach.
I proceeded to complete a Person Check through the control room on the perpetrator to investigate whether he had a restorative justice outcome or had committed a similar offence previously; this established that he had not.  I then explained the Restorative Justice approach to the victim and asked if he would agree to the approach, the victim agreed.  I then explained the Restorative Justice approach to the perpetrator; he also agreed to the approach and stated that he was sorry for his actions.  Both parties signed the form and were happy with the outcome.
I believe an extremely important part of making decisions is to use your discretion.
Using my discretion, I weighed up which option to use.  I decided to use the Restorative Justice route as it was a lesser crime and it put less stress on custody resources and less stress on the courts. When working as a police constable it is imperative to have confidence in using your discretion and making decisions.
When making decisions I try to avoid using unconscious bias.
Definition of unconscious - If feelings or attitudes are unconscious, you are not aware that you have them, but they show in the way that you behave.(Collins English Dictionary)
Definition of Bias - Bias is a tendency to prefer one person or thing to another, and to favour that person or thing. (Collins English Dictionary)
As both males were visibly intoxicated, my unconscious bias could have meant that I favoured one of them, which would have been unfair to the other.  Despite the fact that they were both very intoxicated, it was extremely important that I acted professionally and treated both males equally and in line with the Code of Ethics. 
As the male was visibly intoxicated, I also took the decision to escort him to his home in order to prevent any other possible issues from occurring. When understanding the role of a police constable it is very important to prevent possible crime whenever possible and I believe I succeeded in this by taking the perpetrator home thus ensuring that he did not commit any further offences.
I believe the fact that both males were so intoxicated had caused negative changes in their behaviour and alcohol was therefore the main reason for the occurrence of the incident.  It is my opinion that many offences committed in the UK occur directly due to the effect of alcohol-induced behaviour.  
[bookmark: _ednref1][bookmark: _ednref2]It has been estimated that in a community of 100,000 people each year, 1,000 people will be a victim of alcohol-related violent crime. The Coalition Government listed a reduction in alcohol-fuelled violent crime among its core priorities in its Alcohol Strategy[1] and today’s Conservative Government highlights drugs and alcohol as one of the six key drivers of crime in its Modern Crime Prevention Strategy. (Institute of alcohol studies)[2]
I believe this reference and evidence supports my argument that people are more likely to commit offences when under the influence of alcohol.
Looking back to the SARA model I used when problem solving and making the decision to patrol outside the club in town.  After the incident, I assessed if the response had worked.  I believe the response was successful as my colleagues and I stopped a few potential incidents by being present and challenging poor behaviour. I believe that if my colleagues and I were not outside the club and able to intervene, the assault against the male had the potential to escalate into a far more serious offence.
I experienced several different emotions throughout the incident.  I enjoyed interacting with the public and learning about issues in the town and I felt a mixture of excitement and nerves when witnessing the assault against the male and throughout the handling of the incident.   Afterwards, I felt relieved and happy with the way I had conducted myself and dealt with the incident.  This was obviously successful as both parties were happy with the outcome and a more serious occurrence had been prevented.
I think the way I used the SARA model was a positive outcome.  I went through the four steps and it assisted me in preventing escalation of the offence and preventing potentially more serious offences being committed.  I believe my use of the National Decision Model and discretion worked well in enabling me to make the most appropriate decision when deciding between Arrest and Restorative Justice Approach.  I used my good communication skills well to influence the calming of the perpetrator.  I am also confident that I dealt with the incident professionally and in line with the Code of Ethics.
On reflection, I could possibly have taken the perpetrator to the police van sooner, which would have removed the ability of the males to view and shout at each other and therefore calmed the situation.  In future, I would definitely attempt to separate the perpetrator and male sooner.
In my opinion, the reason things went so well for me during the incident was that I used the models I learnt in training effectively.  I found that putting both the SARA model and the National Decision Model into practice helped me deal with the incident professionally and competently. 
What I gained from this situation is confidence that if the models like National Decision Model and SARA that we have learnt are followed and implemented correctly; they work in practice and are very helpful in dealing with different incidents. I also learnt to try to separate the perpetrator and victim as soon as possible as this prevents them from communicating with each other and potentially making the situation escalate further.
The role of Constable is a front-line role, dealing with a wide range of incidents. During this question I spoke about one incident but I used a lot of ‘tools’ to help me deal with the situation, I used the National Decision Model, discretion, SARA model for problem solving, communication skills and also the Code of Ethics throughout. When understanding the role of a Police Constable, it is a varied role but I believe the most important thing is to be open minded, to continue to learn and continue to add tools to your ‘tool box’.
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